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Abstract:

360 degree feedback method takes feedback of all the co-workers, customers and staff members.
The feedback provided may not be correct as there may be lot of biasing. If the feedback is
provided fordrgopal.jahagirdar@mgi.ac.in the appraisal, promotion or dismissal of the employee,
the co-worker may not give the feedback in favor of the employee due to envy or if the person is
a close friend he may try to provide the feedback in the favor of the employee. There are advantages
and disadvantages of this method. This research paper makes an attempt to find whether 360 degree
feedback method is a good or a bad method. It also tries to find out whether it provides true
feedback of an employee. In addition, it also tries to find out what can be the other advantages and
disadvantages of this method.

Keywords: appraisal, promotion, dismissal, feedback, supervisors, co-workers, ratings, rater,
criteria

Introduction:

360-degree feedback is a review method to know the performance of the employee from managers
or supervisors, reporting staff members, coworkers & customers and four to eight peers. Apart
from getting feedback from supervisors and managers feedback is also taken from peers, co-
workers, customers hence it is called 360 degree feedback. In this different perspectives are
collected from the seniors and the co-workers to know the strengths and weaknesses of the person.
360-degree feedback helps in improving teamwork, using different resources and addressing the
procedural issues which may go unnoticed. The value of 360 degree feedback can improve
decision making power for employee compensation and teamwork. It provides the knowledge
about the skills and desired behavior required to fulfill the mission, vision, goals and values
required. The changed behaviors can help in fulfilling customer expectations. The opinions of the
co-workers also add some information which may help adding value to the appraisal of the
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employee. For e.g. co-worker may react by saying this worker is sincere and completes work
before deadline. Major advantages and disadvantages of the 360 degree feedback method are -
Advantages of the 360 degree feedback

. Various perspectives are received for providing feedback to the employees

. It strengthens accountability and team work.

. Procedural issues of the employees can be solved which may affect the growth of the
employee

. Specific areas for career development can be found

. provides feedback to improve output

. Consideration of various opinions reduces discrimination and bias

. Provides information for training needs

Disadvantages of the 360-degree feedback

. If not implemented properly can cause issues in the organization

. Helps in small portion of the performance measurement system

. If not added properly in the existing performance plans fails to add value

. Employee shortcomings and weaknesses are considered more as compared to strengths

. As the process is unnamed prevents recipient from getting information

. Huge data collection and processing is required

. Feedback is sometimes provided by inexperienced raters, some groups may provide

incorrect information [1]

Objectives

1) To study the effectiveness of 360 degree feedback.

2) To find the advantages and disadvantages of the method.

3) To find the reasons for its success and failure.

4) To find the challenges to 360 degree feedback.

Literature Review

360 degree feedback is important today for the organizations as it helps organizations find the
opinion of the customers and employees. It also is necessary for minimizing negative impact on
organizations. Various authors have written a lot of material related to 360 degree feedback. The
research done by few researchers is given below —

Moxley in 1996 stated that 360 degree feedback is a part of management development process and
is making managers more effective. It motivates and encourages the individuals. Managers can
reengineer and motivate themselves throughout their career with the help of 360 degree feedback.
This feedback is obtained for development of individuals and should be used carefully.

In 2008 Newbold stated that 360 degree appraisals are classics and help in making powerful
performance management system. He further added that it should be aligned with the strategic
aim of the organization. It is successful only when few factors like readiness of the organization,
clear purpose, way of using, preparedness of the organization, effective feedback delivery.
According to Tesla there is direct relation between self-perceptions and perception on leadership
effectiveness. If the decision is taken without knowing full information it may not be the correct
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decision. When the stakeholders accept the organization positively organization can be successful.
When all the team members understand their responsibility towards each other and find solution
for it

Rowe in 1995 initiated that 360 degree feedback depends on its culture. Without cultural fitness,
feedback cannot be taken back in the later time. If large numbers of people are involved in the
process quality of feedback is improved. Each one of them can make the process more effective.
Morse in 2007 pointed out the gender differences in the 360 degree performance appraisal. In the
study it was found that gender differences are not discriminated in the 360 degree appraisal system.
Male managers are not treated separately as compared to female managers. This is the accurate
method for data collection.

Whiddett & Galpin in 2002 found out that 360 degree feedback method should be designed as per
the organizational objectives and needs. Feedback can be used effectively in training, development
and appraisal process which can lead to effective organizational performance. Before the
implementation of this feedback system organizations should know the objectives and the process
as a whole. It should also be clear that who will be rating and who should be rated. [2]

360 degree feedback can fail as it collects the opinions of all. Even if the opinion given by one
person is unfair and inconsistent the overall feedback will not be up to the mark. Secondly the
understanding of the criteria for the appraisal is necessary then only designing and using the criteria
will be useful. Also the relationship between assessor and assesse is mediated with the use of a
particular criteria and the appraisal process hence careful design of the criteria is necessary. The
climate of the organization must also be checked for the particular criteria utilization. It also can
be the case that one group interprets the observation differently than another group. It may impact
the 360 degree appraisal. Sometimes the problem can be that self-ratings are different than ratings
by others. Self-ratings cannot be accurate than ratings from peers and supervisors. Many times it
happened that the raters may not be able to recall the past correctly. Sometimes it may be due to
lapse of memory, oversimplification, wrong interpretation, improper justification. It also may be
due to natural tendency of the people to show them favorably, rosily and in socially required colors.
The bias can also due to protecting their self-esteem. People tend to hide their faults and
highlighting their merits. Because of all these reasons self-rating can differ with the supervisors,
co-workers etc. According to Campbell & Lee the difference in self and supervisor ratings comes
due to — 1) unalike assessment criteria and perceptions. 2) Various disturbing processes like
showing oneself innocent, projection and self-denial 3) Different cognitive processes. 360-degree
appraisal depends upon -1) proper formulation of criteria 2) climate to express the strengths and
weaknesses of each other 3) accurate operationalization.

Even though there are problems in the self-ratings it is necessary and advantageous. According to
Levine there are four reasons why people should access themselves -1) people can see the results
of their actions. 2) They can get the information by observing others. 3) They get the opinions
about their work 4) they can spend enough time to evaluate themselves. According to Fox and
Dinur (1988), individuals are capable of evaluating themselves correctly and using it predicting
the performance. According to Mabe and West the validity of self-assessment is more when self-
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appraisal is for external criteria. When they are asked to compare with each other and when privacy
is guaranteed people have only two motives — present themselves accurately or favorably.
Availability of the information for comparison increases the accuracy of the self-ratings.
Multi characteristics of job behavior is seen while evaluation of work performance. Behavior of
the employee can be different at different situations and time. His feelings, inner states,
dispositions over a period of time can be different. [3]
One advantage which can be obtained by the organization is strengthening the contacts between
ratees and raters. It can also provide one more advantage to the raters. Raters may feel empowered
and they will understand their right to speak. In addition employees can understand the
improvement areas in their performance. 360 degree feedback can also provide misalignment
between internal and external stakeholder and they may communicate for the same. Deci and Ryan
stated that good performance proved by 360 degree feedback may improve employee motivation.
Heathfield in 2001 pinpointed that 360 degree feedback decreases race, gender and age
discrimination. [4]
360 degree feedback can fail for the reason that the feedback given by the co-workers may not be
accurate when it is used for administrative purpose like promotion, increment, bonuses or for
possibility of layoff. Feedback may not be impartial, fair and honest because they know that it
might affect someone’s pay or promotion. Employees may resist & sabotage such program. When
ratings are for evaluation purpose and not for developmental purpose the ratings are changed by
the rater. On the other hand the employee knows that his appraisal is negative, he may be under
tension and may feel that all employees are against him. Also privacy of the appraisal is an
important factor which will be problematic as employees may discuss the matter openly with each
other and the privacy will be lost. [5] Weaknesses of 360 degree feedback includes requirement of
substantial amount of cost. Levy and Albright (1995) stated that multi rater feedback may create
discrepancies. It is also criticized for free choice of raters, as receivers can choose the raters which
are close to them. One more negative aspect of this feedback is threat of negative emphasis on the
performance of the receiver. The rater may point out the weaknesses of performer due to this
appraising of managers will be difficult with the new work responsibilities. In order to avoid this
manager should work carefully which will increase their work related to their jobs. [6]
Another disadvantage of 360 degree feedback is it takes long time to complete. It may take 1-3
weeks to communicate the purpose and process, as to how the feedback will be collected & used.
1-2 weeks are required to select raters. Distributing can take one week and completing feedback
may take 2-4 weeks. Feedback meeting can take 1-2 weeks. 6 -12 weeks are required to complete
the process.
In addition to maintain the privacy the employees cannot respond to the feedback which they think
unfair. They can’t ask for clarification and cannot make any improvements.
Favoritism can be one problem, lack of biasing is simply not possible with almost all employees
& due to this the results obtained are not correct.

One more problem of 360 degree feedback is employees are given lot of suggestions owing
to the data collected from the feedback. But it is very difficult for the employees to change the
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behavior. The habits can be changed but bringing a lot of change is simply difficult. Instead
employees can be provided with smart objectives which they can follow to get the expected results.
Moreover 360-degree feedback is not reliable. US military also has criticized 360 degree feedback
for its reliability and validity. According to them the reviews provided by the raters were inaccurate
for the employees known for more than a year. They were written favorably or unfavorably.

It has also been seen that 360-degree feedback do not improve performance and it reduced market
value in some cases. The data is also not available for improving productivity, reducing grievances,
improves retention and helps improve performance appraisal system.

Generally 360 degree feedback highlights negative points more as compared to positive.
Employees do not agree with the strong points of others. Negativity does not provide
encouragement and motivation. [7]

360 degree feedback implementation has many challenges which can be listed as under —

1) Difficulty in rating peers: The employees find it difficult to rate peers and due to that they
are reluctant for it. Employees may hesitate to provide feedback if it negative. For rating it is also
necessary to right questions and rating scale. It is necessary to consider soft skills and attitude
along with performance.

2) Negativity of employees towards feedback: Receiving negative feedback can be stressful
as everybody expects positive feedback. You should check that the feedback is correct. In addition
reviewees are interested in how the feedback will be used and for what purpose. They also would
like to know its impact on promotion and increment decisions.

3) Privacy concerns for 360-degree feedback: Respondents are always worried about their
feedback privacy. So it is necessary to maintain privacy of the feedback so that it will not be
disclosed.

4) Inaccurate ratings: The feedback given can be biased as the employees can be soft towards
their peers. Apart from this natural biases can also affect the validity of the ratings.
5) Suggestions given on negative feedback can’t help improve performance: Suggestion

given by the peers may not be correct this is because the employees experience will be less to
judge the colleagues.

6) 360-degree feedback needs various viewpoints and perspectives. This can be problem with
the small organizations where it will be difficult to gather the feedback.
7) 360-degree feedback does not provide results: It is very difficult to draw conclusion from

large amount of data with different competencies and factors.

8) Time consuming process: Degree feedback is a time consuming process in which time is wasted
in planning, designing and implementation. Time is also required to give feedback for many of the
colleagues. HR team & Supervisors then has to extract the meaningful information from it which
also requires some time.

9) Open feedback culture: To have open feedback culture employees should be able to give
feedback without any hesitation and fear. This type of culture needs to be developed.

10) Unwillingness of top management towards 360 degree feedback
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Top management may not be interested in implementation of the 360-degree feedback. They find
the process useless. [8]

Findings:

1) Generally, 360-degree feedback highlights negative points more as compared to positive.
2) Employees do not agree with the strong points of others.

3) Negativity does not provide encouragement and motivation.

4) It has also been seen that 360 degree feedback do not improve performance and it reduced
market value in some cases.

5) Employees are given lot of suggestions owing to the data collected from the feedback.

6) 360 degree feedback can fail for the reason that the feedback given by the co-workers may
not be accurate when it is used for administrative purpose like promotion, increment, bonuses or
for possibility of layoff.

7) One disadvantage of 360 degree feedback is it takes long time to complete.

8) 360 degree feedback helps in strengthening the contacts between ratees and raters.

9) Self-ratings are important as they can provide a lot of information to the employee about
their work, results of their actions, opinions about their work, time for evaluating themselves.

10)  The value of 360 degree feedback can improve decision making power for employee
compensation and teamwork.

11) 360 degree feedback is great tools to get lot of insights for help them grow and develop.
Conclusion:

360-degree feedback is not an effective method as it does not provide the accurate feedback of the
employee. Moreover it also takes a lot of time to complete. 360-degree appraisal depends upon -
1) proper formulation of criteria 2) climate to express the strengths and weaknesses of each other
3) accurate operationalization. Privacy cannot be maintained in 360 degree feedback. Multi rater
feedback may create discrepancies. It is also criticized for free choice of raters, as receivers can
choose the raters which are close to them. One more negative aspect of this feedback is threat of
negative emphasis on the performance of the receiver. The rater may point out the weaknesses of
performer due to this appraising of managers will be difficult with the new work responsibilities.
In order to avoid this manager should work carefully which will increase their work related to their
jobs. Another disadvantage of 360 degree feedback is it takes long time to complete. Favoritism
can be one problem, lack of biasing is simply not possible with almost all employees & due to this
the results obtained are not correct. One more problem of 360 degree feedback is employees are
given lot of suggestions owing to the data collected from the feedback. But it is very difficult for
the employees to change the behavior. The habits can be changed but bringing a lot of change is
simply difficult. Instead employees can be provided with smart objectives which they can follow
to get the expected results.

Some benefits of 360 degree feedback can be — 1) it gives opportunity to the employee to study
himself, to know his strong and weak points, to know opinion of others about him, get information
by observing others, get the opinion about their work, results of their actions. It can also provide
one more advantage to the raters. Raters may feel empowered and they will understand their right
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to speak. In addition employees can understand the improvement areas in their performance. 360

degree feedback can also provide misalignment between internal and external stakeholder and they

may communicate for the same. Good performance proved by 360 degree feedback may improve

employee motivation.

Suggestions:

1) Instead of 360 feedbacks, continuous feedback can be used to avoid bias. Managers can
meet frequently and check, discuss, suggest about the performance.

2) For the success of the 360-degree feedback reliable raters should be chosen carefully to get
correct information.

3) The time required for the feedback process should be reduced in order to get maximum
benefit out of it and to reduce cost.

4) The climate of the organization must also be checked for the particular criteria utilization
for the feedback.
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ABSTRACT

An aim of a study of the role of schools and colleges in the developing of Social Cohesion is going to
be the main concern and is going to help the appearance of that custom of acceptance in all cultures and
religions which are the foundation of progress as well as peace. Social cohesion is going to be main
pyramid in building up of native and culture in all countries. In all cultures tolerance and mercy have
always being ideals of education bonding and human behavior. The purpose behind the study is to study
the behavior of educator expert frequently interprets on the deprived standard of education; bureaucrats
and politician attempt to create by spreading the means and tools usually try to come up with an
uncreative as well as an accountability to the humanity. Educational challenges are dynamic, essential
and influential in social cohesion.

In this paper, to achieve the goals of democratic state we must respond towards the challenges in both
immediate and continuous manner. In education, it is going to be concern of building stepping stone
for building the culture and tradition among the social cohesion based on which social sensitivity among
the young generations, who are taking the schooling and higher education. It is an absolute effort in
understanding, can schools and colleges develop social cohesion among the group of civilization of the
country or not, whether foreign universities or culture forces, the mitigation of high risk or culture among
the civilian in building social cohesion among the societies.

KEYWORDS: Social Cohesion, Higher Education, National Human Rights Commission (NHRC),
UNESCO (United Nation Centers for Social Cohesion), Ministry of HRD (Department of Education),
NCERT and Right to Education Act (RTE).

1. INTRODUCTION

Emile Durkheim, the sociologist, was the first person to utilize the conception of social cohesion.
Emile Durkheim, mentioned that social cohesion is society’s collation characteristics, by means of
which the capability of a society to authorizing the contentment of all its fellows, lessening variances
and evading demotion and believe a social cohesion. This is the basis of social being and survival. Social
cohesion is worldwide, interdependent and inseparable, belief by which we generate the holy family for
human pride.
Social cohesion also contributes to education and cohesion as ‘the most powerful generator of social
capital’ in our society 3. According to Putnam, R. D. (2004), education is supposed to provide linking
capital to individual’. Further, Vasiliki, K. (2011), scrutinizes the means of learning being correlated
with social cohesion, mostly in education method sociology. Education can be observed as significant
foundation which contributed to cohesion by mingling the fresh participants of the civilization,
supporting them with skills and knowledge to achieve social involvement.
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In the year 1993, Indian Government announced Protection of Human Rights Protection Act, which
later on the National Human Rights Commission (NHRC) functioned as a nodal agency to nurture and
encourage the philosophy of Human Rights and to supervise operation as well as encroachments of
Human Rights that moreover encompass social cohesion. Further, to its legislative revolution,
significance towards education, environment structure as well as training for social privileges remained
responsibilities occupied by means of NHRC.

2. REVIEW OF LITERATURE

Social cohesion, as an educational concept and as the unbiased of education program, is once
again of considerable interest. A major contributor to economic growth in Social cohesion is Easterly,
Ritzen, & Woolcock, 2006; Gradstein & Justman, 2002; Osberg, 2003, and essential for the development
of democracy (Heyneman, 2000). The government of Canada has established a Social Cohesion
Network to stimulate research on the topic (Stanley, 2003) and the European Union has created a
regional development fund to promote economic and social cohesion. Several international agencies
have published book-length policy proposals (Education Commission Forum, 2000; Roberts-
Schweitzer, Greaney, & Duer, 2006; Sojo & Uthoff, 2006). A number of research and policy conferences
on social cohesion have been held around the world, and new work has been done on its measurement
(Chan, To, & Chan, 2006; Green, Preston, & Sabates, 2003; Moody & White, 2003).

For avoiding social dissolution, Durkheim argued, few of them considered as societies developed
a new method of unity built on societies’ respect of their common dependence. He likened this
dependency to the relationship of individual persons in a society to the parts of a living body: each organ
must carry out its own function properly to insure its own welfare and that of the other organs (hence
organic solidarity). Social progress and survival in multifaceted societies, Durkheim argued, rest on on
substituting the traditional basis for social unity—resemblances among persons--with awareness of
mutual dependencies and widespread acceptance of a rule of rule leading the purpose of variances.
Schooling, they hypothesized, is an significant mechanism for building living harmony, as it delivers
personalities’” understanding and knowledge of the difficult organization of society and their room in it,
also it delivers the values and skills necessary for participating into the society.

The growth of a complete method of education for social cohesion, peace and equality,
implementation at all stages of education and available to all, is the continuing aim of UNESCO. In
short, Naik, J. P. (1979), formal, informal and non-formal education is enclosed through the system
progressed. Due to the joint exertions of educators, mass and families non-intergovernmental and inter-
governmental societies a ethos of social cohesion and equality needed to be developed.

His recommendations are as follows:

> Survey of awareness about human rights amongst Schools and college students, university students,
educational superintendents, SC people, ST people, individuals remaining below poverty line, child
workers and their parentages, politicians, Panchayati Raj representatives, etc.

> Establishing demonstrations upon diverse features of legitimate requirements as well as their
desecration.

> Transmit ready assessment of texts in the context of social authority defilement.

\4

Assessing tutorial room accomplishments of educator in the context of the authority of youngster.

> Reviewing newsprint report on violation of social rights.
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> Reviewing the difficulties regarding non-registration of the families in educational institutions as
well as emerging strategy act to resolve difficulties.

Appraising events like street plays, mono acting, etc., depicting several features of social rights.
Learning diverse spiritual performs also accomplishments of ‘God-men’ who disrupt social rights.
Reviewing complications faced by girls studying in co-educational institutes.

Reviewing the problematic of female tutors in co-educational institutes.

Learning the review aimed at identical opportunities in education-field.

Culture the circumstances of at home-based work as well as extra work places.

Reviewing fallacies current within the locality.

Provided that curriculum development on social rights education.

VV VY V V VY VY VYV

Learning degree of penalty assumed in schools and colleges that discourage youngster during school
attendance.

According to Easterly, et. al. (2006), social cohesion as a concept itself points towards a macro level
analysis. Taking into consideration the suggestions that were given by Naik, J. P. (1979) and Mohanty,
S. B. (1979), following recommendation has been suggested for social cohesion in India. To nurture this
kind of education it requires a actual rebellion in the complete education system. This one necessitates
genuine teachers, secure and open social beings with basically favorable and warm approaches around
students. Beginning of this kind of education doesn’t dependent upon their course design, not on their
aptitude to carry a good lecture however it rest on appearance of definite real features, that be present
in the social association among the teacher and the student.

Related features like, to be caring of their individual faith and added eager to pay attention to others;
as well as to be more democratic and fewer bureaucratic necessary for the purpose of the organization
and strategy makers to create social education imaginable.

It is proper to mention, to carry such a rebellion is very difficult task. Among the teachers it is rather
hard to crash the conservative propensity amongst several lecturers, educational management and
creators of policy to whom altogether these innovative thoughts are merely undesirable. Social
revolution has started and expects to perform in the desired manner. It is required is to give this revolt
certain thrust with the only emphasis on creation education truthfully open-minded and improved.
Social Cohesion is the appearance of that custom of forbearance in all beliefs and values which are the
foundation of progress and peace. It is external to recognize art, music, and literature and natural to
entirely nation-states. Mercy and tolerance have constantly and in all values being morals of
Government rules as well as social conduct. Professional mentor often remarks on the poor educational
quality, politicians as well as bureaucrats trying to frame it on the unproductive side as well as a showing
it as a liability towards the society. Educational challenges involved in Social cohesion are dynamic,
vital as well as influential. We must react to such challenges instantly as well as constantly, achieving
the objectives of independent state.

Each type of society creates individual support to social cohesion. Administrative establishments
organize the deliberation plus create the resources aimed at communal plan. Commercial establishments

organize business activities also produce revenue. Communal establishments sponsor philanthropic

Vol. 52, No. 4 (Il) January — June 2022 79



ANVESAK

ISSN : 0378 — 4568 UGC Care Group 1 Journal
activities binding persons to ethical customs. A conversation tracks concerning the common function of
schools also the reason countries investing into the schools.

The idea of a social contract is wider than a legal contract. The social contracts contains for example, a
readiness for the payment of taxes then achieve other community responsibilities; this might contain the
readiness to contribute in community activities, preserve purity of one's property, action sensibly, or be
a decent civilian. In illustrations wherever a humanity's common beliefs, like ethnic forbearance for
one's fellow citizens, clashes with one's reserved view, the social contract of ethnic forbearance is
predictable for taking priority, mainly in communal environments. Nations which are lacking fiscal
growth are frequently related with an atmosphere in which agreements are not obligatory through several
mechanisms, are also mainly not self-governing.

3. PROBLEMS OF SOCIAL COHESION

The world today is more complex than the relatively small set of European countries observed by
Durkheim. We may not expect, therefore, that problems of social cohesion are uniform across countries,
or that they can be addressed effectively by a single set of educational policies. To illustrate this point
we can consider four distinct settings or contexts in which social cohesion is of concern.

According to Putnam understanding of societal capital as based on persons’ values also trust
matches Durkheim’s definition of social cohesion as (individuals’) recognition of interdependency.
Some authors use the terms interchangeably. Others propose that social cohesion follows directly from
increases in social capital (Carnoy, 1999; Gradstein & Justman, 2002; Heyneman, 2000; Silova,
Johnson, & Heyneman, 2007). Connecting societal capital can be understood by way of referring to the
cohesiveness of small (primary and face-to-face) groups, while bridging social capital is social cohesion
at the level of large organizations and society.

Alternatively, the cohesiveness of a group is reflected in the number of independent ways in
which members are connected to each other. This definition permits a quantitative expression of
“structural cohesion” that has been validated on high school student populations and the boards of
directors of American businesses (Moody & White, 2003). .

4. OBJECTIVES
The following objectives can be thought of as education would add to ‘social cohesion’ as a
means:

1. Schools and Colleges should impart guidelines of the willing: which are governing personal and
radical act.

2. Schools and Colleges were likewise projected for providing involvement unevenly reliable by
person’s nationality philosophies, in consequence, declining the "distance" among persons of diverse
backgrounds.

3. Schools and Colleges organizations are probable to deliver an impartiality of opening intended for
entire pupils.

4. Community Colleges and Schools remain probable to unite interests also goals of several diverse
clusters and at the similar period try to offer a collective supporting for nationality.

5. Social cohesion is a anticipated consequence of education, however its importance spreads outside
the Social cohesion may disturb the educational accomplishment susceptible students.

6. Educationalists and analysts have debated that schools add further to the welfare of students and the
greater culture than educational accomplishment, however the outline of huge organizations of
responsibility have reduced the importance of additional assistances.
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5. HYPOTHESIS.

Ho: Social Cohesion can be achieved at its best during school and college years.

Hji: Social Cohesion cannot be achieved at its best during school and college years.

6. SCOPE OF THE RESEARCH

In the early 21 century social cohesion challenges are faced by the education systems that have
kind of a historical model. What the students are expected to do and have the ability to do is not
determined by the economic needs alone, but also by what it takes to be involved in such responsibilities
as part of the citizenship. Partaking in political sermon in the 18" century didn’t demand for as much
science as well as statistics as anticipated. In the 21% century, people must judge the ongoing challenges
and uncertainties with firm statistical substructures—the assessment of contending claims above health
and environment risk factor, the use of hybrid or genetically mutated food items, limits and boundaries
in sexual behavior, etc. Overall, the basic essence involved in citizenship and standards with respect to
numeracy and literacy have developed over the period of time.

This study aims on social cohesion in helping for a social cause and to promote participation,
interaction and most importantly, learning.

The primary focus of this study is for promotion of social cohesion, how the educators help the
students in unitedly develop the habit of building social cohesion and cultivating the spread of ‘Unity in
Diversity’. India has moved on to become a knowledge-intensive economy, rather than accumulating
the knowledge only to the specific people that depends on their standard, to all the people of the country.
“Pune — as an Oxford of East”, it is obvious to have people with different ways of transferring
knowledge. The educator’s responsibility increases to build the students to by accumulating the
different social campaign by experimenting and participating in all the activities.

7. RESEARCH METHODOLOGY
The research works employs survey method and expected to be carried out by visiting the
different schools and colleges by carrying a survey method.

7.1. Primary Data: Undermined data is collected through survey method and which is original
in nature. This data is collected by distributing the questionnaire and getting filled by the concerned
respondents. For the purpose of this study, personally visiting the schools and colleges and distributed
Questionnaire. The entire purpose is social cohesion research such as education, researchers are
interested in generalizing to specific groups.

7.2. Sample Selection: Initially, considering Pune as the Oxford of the East, the research has
been carried out in Pune from India. This research provides an empirical investigation of the relationship
among the groups and building social cohesion in schools and colleges. The data of collected in a survey
is expected to be 30 different Schools and 20 difference colleges groups and accordingly 20-25 samples
survey forms or questionnaires. The data which we have researched in the form of completed
Questionnaire have been used for further research.

7.3. Selection of region: Pune is called "The Oxford of the East", due to the well-known academic
and research institutions in the city, Pune educational cities of India attract students from every nook
and corner of the world. Pune is known for its educational facilities, having more than a hundred
educational institutes and nine universities.
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7.4. Selection of respondents: The required list of Schools and Colleges under Pune and PCMC
are to be obtained by visiting Zilla Parishad and Dept. of Education web sites.

7.5. Secondary data: The secondary data is collected from reputed journals and magazines,
newspapers, articles, internet websites and archives.

7.6. Questionnaire: Questionnaire is framed and data from the respected schools and colleges
are to be taken. Questionnaire is created with Likert scale and with multiple choices.

7.7. Testing of hypotheses: Hypothesis testing is a procedure to either accept or reject hypothesis.
It recognises and identifies the relevant facts and gives direction to research study. In this study
hypothesis has been tested using percentages, Mean, and proper hypothesis testing methods have been
followed.

7.8. Time Budgeting: The time budgeting for the survey is expected to be carried out in next 6
months and for composing the reports another 2 months.

8. LIMITATIONS: Following limitations are expected occur:
1. Research area is restricted to Pune and PCMC area.
2. Due to schools and colleges are closed as per the norm of Education department of epidemic
CARONA-19.
3. Time and other details vary according to time when approached by the researcher.

9. CONCLUSION

Education contributes to the formation of individual social capital, but the correlation between
aggregate levels of social capital and social cohesion (at the level of society) is mediated by other factors
including democracy, the distribution of income, and cultural traditions. Social cohesion is determined
in part by the absence of divisions in society, as measured by equality (or inequality) of income. Income
inequality is produced in part by labor market structures that assign incomes, and in part by the dispersal
of knowledge and skills in society, that is, by equality (or inequality) of education.

Social cohesion is going to be ultimate aim the survey report could be used on a large scale to
consider it as a national survey in democratic government. This survey is limited and the major
constraints to rectification of these situations of deterioration include lack of resources and weak public
institutions. The social cohesion system expanded to include all students in secondary schools and
colleges, area of research. Similar policies of positive discrimination are too adopted in other states
countries to reduce differences in achievement levels between schools and colleges.
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Abstract:

The paper discusses the status of students movement in Indian since british Period The rational politicsis integral part of
human life to accomplish desired goalsfor the betterment of the society. There is a famous saying regarding politics “if politics
decidesyour future then decide what your politics should be”. It is clear that politics decides fortune of peoplein the democratic
society everywhere including Indiato struggle for due entitlements of the citizens. Therefore, politics becomes an inseparable
part of any community to sustain the life of dignity and higher order. Students are also a specific and important community in
the society, who engage themselves in activities related to the inclusive nature of education system. The students® politics in
India has gone through different phases as pre independence, post-independence to 21st century. The present article includes
some of the major facets of students™ politics in India.it highlights the history of student politics in India and it includes the
students “movements of pre-independence, post-independence and students paliticsin 21st Century.

Keywords: Students™ union, Students™ politics, CharkaSwaraj, Students” Movement.

Introduction:

Students' union is student organizations present in many colleges, universities andhigher ingtitutions. The students' unions are
often dedicated to social, organizationalactivities, representation, and academic support of the students. Students™ Union is
known by various titles as student government, free students™ union, student senate,students' association, guild of students, or
government of student body etc. theseorganizations are to represent students both inside the institution and outside,including
local and national issues. Students' unions are also responsible for providinga variety of servicesto students. Depending on the
organization's makeup, studentscan get involved in the union, being active in a committee, by attending councils andgeneral
meetings, or by becoming an elected officer. Some students' unions arepoliticized bodies, and often serve as atraining ground
for aspiring politicians.Students' unions generally have similar aimsirrespective of the extent of paliticization, usually focusing
on providing students with facilities, support, andservices. Indian National Students Organization, Students Federation of
India,National Students* union of India, Bharatiya Janata YuvaMorcha, StudentsFederation of India, Sunni Students
Federation, AkhilBhartiyaVidyarthiParishad,All India Students Association, All India Students Federation, and Muslim
StudentsFederation are major students™ organizations in India.

Objectives of the study
1. To study the students movement in indiapre independence and post independence
2. To study the students movement in 21% Century in India

Resear ch M ethodology
The Research is based on secondary data collected from research papers and books .

Background of Students movement in India

Students™ Politics has more than hundred and fifty years of history in India. DadabhaiNavaroji founded ,,The students*
scientific and historic society* in 1848 as a forum fordiscussion. This may be considered as the beginning of students™ politics
in India. Inthat tome as the part of struggle, students questioned prevailing education systemitself. The first student strike took
place at King Edward Medical College Lahoreregarding academic discrimination between English people and Indians and
strike wascompl etely successful.

a. British Period
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So many students emerged and engaged in politics as a part offreedom struggle. Within the period of two years (1906-1918)
184 persons wereconvicted in Bengal in connection with revolutionary activities and among them 68were students. Second
All India College Students Conference was held at Ahmedabadin 1912 and “Charka Swaraj first and education later” was
adopted as the slogan ofthe conference.. SwadeshiMovement (1905) which gave students arevolutionary outlook which asked
them toboycott colleges as well as British goods. It encouraged students for active politics.'Charka Swargj first and Education
after' was the main motto of students at that timeas mentioned (Altbach, 1966). The All India College Students Conference
held atNagpur in1920 as a part of 1st Non Cooperation Movement (1919), the resolution onnon-co-operation and to boycott
of schools, colleges and other educational institutionsof British government was passed with an overwhelming majority.
Boycotting of schools and colleges became an integral part of the non-cooperation movement. 2"“Non Cooperation Movement
(1930) was another call to students. Students ledprocessions, organized agitations and marches as well as were arrested in
largenumbers in Punjab, Bengal, Utter Pradesh and Maharashtra. This was one of the mostactive periods of political agitation
by students of the country. First time, in thehistory of India“s freedom, there was such a large majority of students involved in
astruggle is Quit India Movement (1942). The students were totally committed to work for the freedom of thecountry. The
Independence of the nation was one of the turning points of the studentpolitics in India as well. A drastic chance took place
within the leadership of thestudents* politics. In 1947 the All India Student Congress Federation brokenapart and it converted
in to National Students™ union of India . It became thestudent wing of the Congress party. The different students™ political
groups wereemerged in to the different states or a specific locality.

b. After Independence

The NavNiraman StudentMovement in Gujarat (1973), Bihar Student Movement (1974), Asam StudentM ovement (1979), and
All Jharkhand Students™ union (1986) are the examples.Another phase of the student politics started with the beginning of the
1990s with thedawn of the Globalization, Privatization and Liberalization agenda, proliferation of mediaand emergence of post
modernity etc. (Strange Beam, 2008).

Like other social movements, students movements in India have emerged in criticaljunctures responding to issues and
challenge faced by them and society at large. Various important struggles for freedom were led by student community. The
students successfully managed to shutdown most of the schools and colleges and involved most of leadershipresponsibilities
and provided the link between the underground leaders and themovement (Altbach, 1966.Perspectives and ideas within the
leadership of the students movements in the postindependent era exceptionally changed. Still, students are responding to the
criticalissues of each period and agitating in the forefront. They are actively involved in AntiEmergency Movement, Mandal
Agitations and Naxalite movement. The Naxalitemovement was powerful in the stateslike West Bengal, Kerala, AP and Bihar.
In1967 the Naxalite movement in West Bengal drew the best of students from Calcuttaand elsewhere in to the struggle. Large
number of youths from student communityjoined the campaign against landlordism, feudal exploitation and social humiliation
ofthe tribal people, landless peasants and agricultural laborers at the hand of moneylenders. They supported the village peasant
communities in maintainingdiscipline as well as in activities such as seizure of corps. Severe repression in WestBengal and
Kerda led to a large number of students getting killed or arrested for theirinvolvement in Maoist-activities and Chipko
movement. Chipko movementencouraged students to organize educational padayatrasto villages during threevacations, which
becomes the most important means of mass education (Jayaram,1979).

Dalit movements: Republic Y uvakSangatan (1961) isthe first dalit studentmovement in Indian history. It was formed to fight
the disease of casteism, to provideprotection to scheduled casts and to survey cast atrocities. Another movementfounded by
B.R. Ambedkar was 'All India Scheduled Caste Students Federation.'With the formation of the Republican Party Republican
Students Federation' was also formed' later it was changed as Vidharaba Republican Students Federation .The first of Its
conference was held at Pulgaon in 1967, 2nd, 3rd and 4th conventionswere held at Amravati (1970), Dhamangaon (1971) and
Akola (1974) respectively.

Its main objective of isto follow the path initiated by Lord Buddha andadopted by Ambedkar. With its emergence , various
small organized units of students have got merged with it.It has been actively involved in college anduniversity union elections
aswell as organizing rallies and dharnas against socialdiscriminations (Ross, 1969; Ray, 1977; Dasgupta, 1974).Anti-Mandal
Student Agitations: In 1990, the VP Singh Government declared in theRajya Sabha to implement the Mandal Commission
report. Spontaneously wellorganized student agitations against the implementation of the Commission®s report,spread in Delhi
and various parts of the country. High Cast Students from St.Stegphen College and Delhi School of Economics lead the
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agitation. The agitation inRajstan continues for the 5th day. In Jaipur the students block tragic in severa places(Pachauri,
1990). In Bihar some students open fire at the L.N.Missra Institute of Economic Development and Social Change. Students
continued boycotting classes inDelhi, UP, and Rajstan. Three office-bearers of JNU students* union resign from theirposts in
protest against the Mandal Commission. Students of Calcutta Universityboycotted classes. Students were demanding
reservation should be given on the basisof economic conditions of the family, not on the basis of caste (India Today, 1990).

C. Students’ Movements in 21st Century:

In 21st century, few big incidents happened where students participated in largenumber, are the anticorruption movement led
by social activist Anna Hazare, thehorrible gang rape of 23 year old paramedical student in moving bus in 2012, and JNU“scase
(Anti-national slogan, KanahiyaKumar*s arrest, police raid in JNU-campus andwarrant against some students and resignations
of some students etc.). All theincidents had nationwide outreach and mobilized all sections of society to pressurizegovernment
for larger socia cause. However, the nature and character of thesemovements were very different from those of pre-
independence and emergencyperiod both in numbers and dedication. Nowadays students® politics has acquiredlarger platform
in protesting against government policies. Most of the Students*“unions in India are politicized and the mob of students is being
used to agitate againstopposite parties in many states. Many students* groups in Indian campuses aresponsored by colleges or
universities and elections are held under the sponsorship andsupervision of university administration keeping aside some
universities like INUwhere entire election process is being accomplished by student community itself. Thedepoliticization of
Indian campus has took place due to Semester examination systemwhich only increases the extra burden of appearing for the
exam twice in a yearwithout gaining any extra knowledge as compared to previous system. The students“unions are using
social networking platform to mobilize students in their favourresulting in large number of registration. And the interest of
student community hastransformed from the political realm to cultural and socia activities like organizing fresher parties,
cultural and hostel nights without engaging themselves in the issues ofnational importance. The interest of the student
community has shifted from thepolitical realm to cultural and socia activities (JagdishSonrish, 2009).

Conclusion

The approach of Indian political leaders toward student movements has gone throughmany tenets. The involvement of the
studentsin the freedom struggle waswel comedby many tall leaderslike Gandhi, Nehru and Bose. However, after independence
thestudent movements were seen as a threat for the smooth functioning of government.Later the students were asked to play
their rolein reconstructing the national economyby providing best human resources. The careerism was given moreimportance
insteadof political activism. The government set up many codes of discipline for universitystudents like University Grant
Commission®s guidelines on discipline. The report of Lyngdoh Committee is another move to restrict student community from
involvingthemselves in political activities in universities. Many people believe that studentsmust be given say in the
formulation of educational policiesfor inclusive highereducation in India. It would not be wiseideato set four wall boundaries
for studentcommunity to perform only academic activities. They should be given an atmospherewhere they can ask for their
rights without any fear of getting rusticated or expelledfrom university. At last, it would only be said that education and
agitation for therights must go together. Strong administrative measures have often succeeded incrushing student agitations.
Students™ politicsis aneed of present time to produceeducated |eaders for the country and for the fair politicsin the country.
Since, ourcountry lacks educated leaders in each and every field especially in politics. To leadany country, always educated
and experienced personalities are needed and that couldbe fulfilled through students™ politics of the country. Inclusive
education and inclusivesociety are the matter of discussion since independence but inclusive politics isequally important and
students® politics is one of the best ways to get inclusion intothe politics of our country.
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Abstract:

Personality development, can improve the leadership quality in college days. Y outh can bring happiness among the people,
and the way schooling is done can help to develop not only the environment, but the happiness altogether in life. This paper
gives you the answer to the leadership qualities, and potential qualities of youth, developing the leadership qualities from the
college days, bringing the upcoming leader and the decisions that have been taken for the upbringing of leadership qualities,
and youth may get achanceto develop their leadership qualities by applying through the Students’ Union leadership programs.
Thisis asurvey in upbringing challenges faced in day-to-day life right at the survival of college days. Thisis an attempt to
understand different facets of Students” Union. Students’ Union today face a variety of day-to-day challenges, it is an impact
of the students’ association with these groups that tries to cultivate the habit of leadership qualities among the youth of the
new era. Researcher also wants to make the students aware of different groups who try to promote in leadership qualities
Keywords: Leadership, Student’s Union,Y outh,Union Leadership Programmes.

Introduction:

According to Swami Vivekananda , supreme value of youth period is incalculable and indescribable. Y outh life is the most
precious life. Y outh is the best time. The way in which you utilize this period will decide the nature of coming yearsthat lie
ahead of you. Y our happiness, your success, your honor and your good hame all depend upon the way in which you live now,
in this present period. Remember this. Thiswonderful period of thefirst state of your lifeisrelated to you as the soft wet clay
in the hands of the potter. Skillfully the potter givesit the right and correct shapes and forms, which he intends to give. Even
so, you can wisely mould your life, your character, your physical health and strength, in short your entire nature in any way in
which you make up your mind to do. And you must do this now. As rightly said by Swami Vivekananda that young
generations, your future depends largely upon how you utilize this period of life. In most the Universities the courses are
designed to focus on physical, social, skill and intellectual development of youth

If the habits of the person are dependent in the environment under which he/she grows,then, it is expected to nurture during
the college days. Theright to work isafundamental human right enshrined in the constitution. Each aspect of life depends on
the world of work to an extent that now ‘live is to work and to work is to live’ has become a reality. Personality development
courses are part of young generations and pose acute problems for educated young people..

Lyngdoh Committee report, in spite had left nothing in ruining the students™ politicsin Indian colleges and universities as
mentioned above, accepted the needs andimportance of students™ politics and needs of union in Indian colleges and
universitiesby this statement: “Universities and colleges across the country must ordinarilyconduct elections for the
appointment of students to student representative bodies. These elections may be conducted in the manner prescribed herein,
or in a mannerthat conforms to the standards prescribed herein.” The above statement is clearlyaccepting the needs and
significance of students* union. That is why the commissionorders all the colleges and universities of the country to conduct
students™ election andconsider students™ representation though through selection procedure, if election is notpossible, because
of unfavorable circumstances in colleges and universities. Being acountry with a high youth population, there are several
people who believe thatstudents should participate in politics. Students™ unions are important as they act as amediator between
the administration and the student population and because theyhave the power to work for the welfare of the students. For
instance, Madras ChristianCollege™s students™ union does not only address students® concerns but also providesstudents with
opportunities to exhibit their talents. They conduct activities such as recycling plastic bottles, creating a waste management
system and providingscholarships and concessions to needy students (Sgjjad, 2012).
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Time comes when students need to take bigger actions in the form of massmovements for the welfare of the people. For
example, after the suicide of RohithVemulain Central University of Hyderabad, students protested and there was amovement
observed in colleges and universities across India, which resulted in thecancellation of the suspension of Rohith Vemula™s
friends. In 2014, when a femalestudent was molested in boys™ hostel of Jadavpur University, a movement
called,,Hokkolorob“(make some nhoise) in Bengali, was started. The movement comprisedhunger strikes by the students and
boycotting of classes and ultimately resulted in theresignation of the Vice Chancellor, Abhijit Chakrabarti. Indian campuses
are expectedto be apolitical because most middle-class families want their children to study well,

and get agood job rather than engagein palitics asthat would invite trouble.However, in my opinion, the presence of students*
union is essential since they act asa link between students and the administration, help organize events and addressgrievances.
But, at the same time, students™ unions should not exploit or harassstudents in the name of politics. It will be better if these
students* unions to workindependently of the affiliations with political parties. The affiliations of the students“organizations
with political parties are caused unnecessary clash among the variousgroups of students (Abimita, 2017).

Some of the important Students’ Unions in India include:

Akhil Bharatiya Vidyarthi Parishad

All India Students Federation

All India Democratic Students’ Organization

Students’ Federation of India

The Delhi University Students’ Union

Review of Literature

The under mentioned literature has been studied for the subject.

1) Pattnaik (1982) studiesin detail the student politics in INU as a case study. He classifies student organizations as left or
right which is a result of ideological basis of politics. Students’ political preferences were investigated with various criteriaas
personality of the candidate, caste/religion, and political ideology. A relationship was determined between student’s party
affiliation and political interests and political participation.

2) Lyngdoh Committee (2006) was constituted by the order of the Supreme Court to examine and recommend about certain
aspects of the student body and Students’ Union elections conducted in universities, colleges and institutions of higher
education across | ndia. Among the key recommendations of the committeeisthe disassociation of student elections and student
representation from political parties. Age of the candidate is also limited which is between the ages of 17 and 22 for under-
graduate and 24-25 years for post graduate students for contesting elections.

3) Bhatnagar (2013) finds out that there is a declining emphasis in education among the new breed of student leaders.The
academic performance is no longer treated as the cornerstone of success. The student leaders due to this aren’t able to convert
into national leaders as they are unable to connect well with the people, understand their problems and solutions. The article
further adds that politics of region, women power dominated the entire 90s.

4) Mukherji (2013) examines the politicization of Students’ Union in India. She states that major political parties as
Congress, BJP and CPI (M) continue to use Students’ Unions to establish their stronghold across the campuses all over the
country. This has resulted the complete ban on the politicization of Students’ Union by the best educational institutions in the
country likethe lITsand [IMs.

5) Vijetha (2013) in her article about ex-presidents of Delhi University Students’ Union(DUSU) finds out the former’s dis-
contentment regarding the recommendations of the Lyngdoh Committee. The ex-presidents opined that the clauses in the
recommendations, as a student who has once contested for elections cannot contest again and age criteriaresulted in the lower
number of students sticking with the party and eventually becoming difficult in creating good leaders.

6) Ajmal (2014) studies the student activism right from its beginning in Young Bengal Movement in the early nineteenth
century to 2007 when the Supreme Court judgment resulted 27 percent OBC reservation.

7) Das(2014) explains in detail about the meaning of the term governance, higher education and student’s participation. He
states that the traditional idea of student as a passive receptor is no longer tenable in the present world. Instead there is a
growing reorganization of students as a responsible stakeholder in the arena of higher education. He further asserted that
Students’ Union on one hand ensures participation of students in governance while on the other hand provides the students to
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select or elect among themselves to administer the governance of institution to which they are enrolled.

8) Munshi (2014) revisits the dynamics of student politics from a political economic perspective using game theory. The
paper limits itself with a particular variety of campus politics where larger political parties play a major and decisive role in
determining campus outcomes.

9) Sen (2014) in her paper examines the pros and cons of Students’ Union. The paper studies in brief the Lyngdoh Committee
formed for eradicating evils which has resulted in universities and colleges due to the formation of the Students’ Union.

10) Basu (2015) reports that University Grants Commission (UGC) has asked to al universities to implement the Lyngdoh
Committee Report. The premier educational body has sought a report by September 18 on conducting elections to student
bodies. The author reports on the backdrop of Maharashtra, where Students’ Union elections were banned in early 90s due to
violent incidents and law and order problems.

11) Sharmaand Bhaumik (2017) question the existence of politics without violence in Delhi University. The paper voiced
the views of the students that violence is unjustified and unacceptable but the ban on student politicsis not the solution to curb
violent protest. The students opined that the right to protest can’t be taken out from them.

12) The Hindu (2017) reports that the Trinomial Congress government in West Bengal is al geared up to change the very
nature of Students’ Union in West Bengal. It states that the state which hasalong history of student politics and produced not
only ministers and members of parliament but also chief ministers. As per the proposals the principal or college leader will
hold the post of president of Students’ Union, likewise the college or university teacher will be the treasurer of the Students’
Union body.

Researcher has studied issues pertaining to the different committees established from time to time and since the state
government has banned working of committees, researcher has faced the challenges in putting forth the committees and their
recommendations. Attention is given to the primary education rather than Students’ Union.

Objectives of the study. the present research study focuses on the following specific objectives:
a To examine the current Scenario of Student’s Union In India.
b. To examine the importance of Students’ Union in India.

Resear ch M ethodology

The research paper is based on Secondary datathat was collected from following sources:
A. Publications of Education Departments,

B. Books and Journals relevant to the study conducted

C. Govt. gazette, Manuals,

D. Website references relevant to the study

Status of Student’s Union in India

Students’ Union members are in a very important position to bring about a change for the better, through experience gained,
lead India in the political capacity in the future. They must strive to remain as apolitical as feasible and work towards
maintaining their ideology and achieving their objectives.Students’ Unions may prove to be the essential part of collegesin
India.Although potentially compromised by the true leaders of the Independence movement, Indian students were a key
component to their country's independence from British rule in 1947, and went on to represent a microcosm of a world
embroiled in the Cold War.

Students, including educated unemployed youth, have become an important demand group in post-Independence Indian
politics. Students have been in the vanguard of regime change. Yet, the students' political participation and mobilization in
India is often referred to as 'unrest', ‘indiscipline' (in the official parlance of Aligarh Muslim University, India's largest
residential university, it isinvariably identified as 'anti-socia activities).The students are not treated as citizens having group
interests; hence they are not supposed to be political actors. These are, needless to say, cultural constructs.

Agitational politics and mobilization give the appearance of revolutionary potential. At residential universities (JNU, AMU,
Banaras Hindu University, UoH, etc.), relatively unfettered conditions (in the hostels) lead them to search for personal identity
and social meanings in ideologies and issues.

From the 1960s onwards, migration of rural students in urban colleges, combined with the spectre of unemployment, tended
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to drive them to agitation, as they became conscious and were able to get organized (even Aligarh's MAO College had 54
percent of its students from rural areastill 1900 AD, informs David Lelyveld).

The University of Hyderabad is one of our best universities. It also has an intellectually sharp and articulate, hence politically
organized and assertive, Dalit student movement. Thus, representing the upward mobility of the most historically oppressed
social groups who are articulating their grievances and urge for empowerment, and thereby strengthening our demacracy.
Senior student leaders/alumni provide the personnel and political resources (at times for partisan and factional politicstoo). In
most cases, easy access to political careers and the benefits of power have led students to act as tools and pawns in the hands
of self-serving politicians and aso aligning with reactionary political formations.It dissipated their potential and capacities to
challenge the rot afflicting the established political system.

Between 1965 and 1975, parts of India witnessed strong student movements -- the Navnirman Andolan in Gujarat and the
Sampurna Kranti (Total Revolution or Jaya prakash movement) in Bihar -- against rampant corruption in the government and
universities.

These movements, in many ways, were also the manifestation of organized assertions of new rural elites, the backward castes,
who had made their ways in higher education, but consummate employment opportunities were yet to be offered.

Around this time, a section of students of premier ingtitutions like St Stephen's College in Delhi and Presidency College in
Calcutta ventilated their anger against rura discontent and the State's willful failures in implementing land reforms. Some
students joined the extremist Naxalite movement.

Strong administrative measures have often succeeded in crushing student agitations. The threat of repression and intimidation
worked wonders for the moment, and pliant, committed, prejudiced vice-chancellors and their sycophant aides and advisors
took charge.

These elements, say Lloyd | Rudolph and Susanne H Rudolph (In Pursuit of Laxmi, 1987), failed to redlize that student
agitations cannot be dealt with merely asalaw and order problem.Hence, rather than repression, persuasion and conceding the
legitimate demands should be the preferred ways of dealing with student agitations. Many times only real grievances and
discontentment influence students to mobilize.

Among the rare exceptions could be the study of geographer Craig Jeffrey (now at Oxford University), whose study (2009) of
the student-fixers on the Meerut University campus attempted to expose the rot within academia.

During the 1970s and 1980s, the hostels of some universities were hideouts for criminals wielding illegal arms and crude
bombs. In Muzaffarpur, the hostel s had become sites of shootouts and killings emerging out of intra-upper caste gang rivalries.
Such adispute once resulted in the killing of a principal of apremier college in Chapra.

A very ordinary chronicle, hence academically least noticed, P N Gour's study (1984) of the student unrest at the University
of Bihar during 1967 and 1972, and some of the news reports of the 1980s, testify how some universities were turned into
fiefdoms of various upper castes.

The colleges were opened by upper caste landlord-politicians who recruited their own caste-men, and then these colleges were
taken over by the government.

This arrangement provided upper caste elites practically with almost cent percent reservation in recruitments. Thisvery social
class aready obtained medical and engineering degrees through capitation fees at private educational institutions.

Y et, this very social class, conveniently forgetting all these instances of gross casualties of merit, invoked the arguments of
meritocracy while vehemently opposing the implementation of the Mandal Commission in the 1990s providing reservation of
27 per cent for the backward castesin public employment.

Similarly, in the name of gender justice, we insiders can see how the pettiest possible dirty politics of score-settling and nasty
jealousies and bickering of professionally deficient and under-accomplished academics are prevalent even on the best of our
campuses.

One can go on multiplying such instances, but the rot within academia remains pitifully under-explored and therefore
unarticul ated.

The students and youth movements as well as the Teachers’ Associations shy away from articulating their own deeply
entrenched follies. We hardly have comprehensive histories of even the oldest surviving, and influential Students
Organizations such as the All India Students’ Federation and the Samajwadi Yuvajan Sabha.
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Importance of Students’ Union in India

A better understanding of student perceptions of quality and standards, |eading to the possibility of more effective rel ationships
within and across ingtitutions, academic and student groups that are better equipped to understand student engagement and
thus facilitate enhancement. The complete development of the student takes place in young generations. Along with
examination, they are expected to develop certain qualities and such students come together with a purpose and develop the
nation. When we look back at our history, our studentshave proved to be having changed a country’s social, economic and
political frame. Student power was formed during Indian national movement on the call of M. K. Gandhi, S. C. Bose, and J.
P. Narayan. The 1905Swadeshi Movement had a broad scope due to the involvement of young students. The civil disobedience
movement also witnessed the spark of the student political power. Similarly, Assam students united against the Cunningham
Circular. The students of Kashi Hindu University came forward as powerful equipment in the Quit India Movement. In the
India political history; two movements are the landmark to symbolize the power of Students’ Union. One is the J. P. movement
of 1974 and the other is the Assam student’s movement, which has made a mark in the society.

Organized student movement in Indiais eighty years old asits origin dates back to 1936 when a permanent All India Student
Federation was mooted to “prepare the students for citizenship in order to take their due share in the struggle for complete
national freedom”. Since then, the students of India have been “arousing their social, political and economic consciousness”.
They refused to work only within the realm of issues facing the students but went ahead and participated in steering the ship
of the government. Student movementsin India have always shown concern for wider sociopolitical issues.

The recent spate of protests at the prestigious Jawaharlal Nehru University (JNU) in Delhi and the formation of human chain
to condemn the arrest of INUSU President Kanhaiya Kumar is just one such incident. If JNU demands dropping of “arbitrary
charges” of sedition against Kumar, student in the past had raised several other demands that they felt were necessary to fix
aberrationsin society.

The youth is the future of every nation. It is only right that they in their capacity learn to work towards the progress of the
nation. Since the era of the Congress Party domination, the Students’ Unions in India has developed a complex tradition of
student politics. Most of these unions are affiliated to a political party and actively participate in any current crisis, especially
those related to students

Conclusion

The State, under neo-liberal economic dictates, is trying to curb the students and youth movements (as also the workers and
peasants movements), and therefore obvious alarming suspicions against some of the Subramanian report's recommendations
from sections of stake-holders.For long, academicians have spoken from the high moral pedestal sitting in judgment against
bureaucrats and politicians. In recent times, some media houses, subservient to rapidly triumphant crony capitalism, have also
become outrageously slavish.In such a scenario, the onus on academics has increased manifold. They need to become self-
critical, in order to become self-corrective. The need of the hour iswhilefighting these out, the other stake-holdersin academics
must also look at the rot within and must reflect self-critically.Otherwise, we will be face-to-face with a huge disconnection
between the common masses and the campuses. In such a scenario, al the resistance to an unjust order will become weaker,
subverting and defeating the noble purposes of campus politics we claim to champion. These disconcerting aspects of academia
remain woefully under-studied. Therotten politics within the temples of knowledge remain under-explored and under-exposed.
The higher bureaucracy writes self-critical accounts, Bollywood makes movies exposing dirty practices prevalent within the
industry, but the darker aspects of the politics of knowledge remain a closdly guarded and unarticul ated secret.
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ABSTRACT
In the competitive environment, today, communication System plays an impontant
rofe in the growth of any bank ,The presen age customer due to busy schedule are
interested in bank at fingertip 1o save time and hence banks are expected to maintain
upgraded communication to maintain customers. Loyalty of the customer depends on
speedy delivery of service, security and privacy of data and hassle free services and
these are possible only by having advanced technology for E-banking, Electronic
Clearance Systemn, Intermnet banking, Messing facility and timely communication
between banks and customers. The customers of today are hell bent on 24*7 *365
days of quality service at affordable price marching standard of industry. Information
technology has transformed the business environment all over the world, It has had a
major impact on banking sector with the introduction of number of e-chaanels like
ATMs, ECSs, EFTs, credit cards, internet banking, mobile banking, Tele banking elc.
It has bridged the gaps in terms of the reach and coverage of the systems, and enabled
better management of banking business
Keywords: Communication System, Electronics Clearance System, E-banking,
Internet Banking, Tele-banking ete
1. Statement of the problem: The scheduled urban co-operative banks are competing
against the hugely resourceful commercial public sector and private sector banks
having modem and costly core banking solutions software ,experienced professional
and a large workforce with giant network of banking branches in every nook and
comer of citics across India and the similar facilitics offered by scheduled urban Co-
operative banks become costly and unaffordable as these are short of fund 1o hire
experienced professional | system analyst and anytime banking solution The
expansion of branches and ATM machines on offsite become costly for these banks
The research has identified the core problems faced by Scheduled urban Co-aperative

banks & impact of communication system on efficiency of banks , customers and
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A STUDY OF SOURCES AND CHALLENGES OF GREEN FINANCE IN
INDIA

I: Prof. Manish R Mundada', Dr. Lavkush Singh!
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Centre, Pune,
‘SaiBalaji International [nstitute of Management Sciences, Pune.

Abstract
Green finance is fast emerging s a priority for public policy. In this study we identified vanous
sources of green finance and the challenges faced in implementation of green finance in India
There have been some improvements in public awareness and financing options in India in
recent years. Certain sector requires green finances in real terms, like Real Estate Sector and
automobile Sectors. In case of Real Estate Sector, where residential and commercial buildings
utilise more than 37 % of the country's electrical energy, certified green buildings save up to
20 % to 30 % on energy, and 30 % to 50 % on water. Hence, both, the need and the scope of
green building construction in India are promising. With 70 percent of the buildings necded by
2030 yet to be built, India 15 at an inflection point of a construction boom and has the potential
to emerge as the largest green building market in the world. Given the market size, financing
green buildings across the housing, retail, commercigl, health, and hospitality sectors, presents
a viable market as well as the opportunity for banks and financial institutions to support green
growth, Existing literature suggests that a reduction in the asymmetric information regarding
Green Projects through better information management systems and increased Raising green
finance requires access to diverse sources of capital, public and private sector participation and
appropriate financing structures. Environmental, Social & Governance (ESG) considerations
are increasingly influencing the deployment of invesiment capital, and there is a tremendous
appetite for ESG financial products. Secondly in Automobile Sector Current govt of  India
started stepping up its climate-based actions and staried promoting non fossil fuel-based
transport system and is planning to reach 2 non-fossil energy capacity of S00 Gigawatt and
reduce the carbon intensity of its economy to less than 43 % by the year 2030, and a Net Zero
emissions target for the year 2070, The Indian Electric Vehicle markel is also evolving fast as
close to 320,000 vehicles were sold in 2021, up 168% Yo¥. Ongoing electric vehicle adoption
in India is based on the Paris agresment to reduce carbon emissions, (o ImMprove the air quality
in urban areas and reduce oil imports, At the same time India has also acknowledged that nearly
£1000 hillion needs 1o be mobilised as green finance towards achieving these goals. China led
the world by making 20 %a0f the total sustainable deal-making activity, followed by the US at
9 9, and India and laly at 7 %. India is a counlry of 135 crores people and the third largest
emitter of greenhouse gases in the world, yel a growing economy with still expanding needs
for infrastructure development. To achieve its climate targets and fund its green transition,
India started @ large budget allocation, intemational finance from bilateral and multilateral
sources and green private investments. She started improving its readiness to access and deliver
climate finance from all available sources. This involves different aspects: Political and
strategic readiness with a national grecn policy, planning and resource allocation, creating
investible projects, adopling measurement and disclosure standards, and Legal readiness 1o
provide a framework that enables innavative financing structures and de-risking investment

opporiunilies. o ; :
Keywords: Green Finance, ESG, Financial Products, NDC, Zero Emission, Production Linked

Incentives, SDG.
JEL Code: Fo4, F6s5, G21, Q01, 056
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Abstract; The banking sector is kevstone of any financial systen. Thiz smonth [u_ﬂtt::ing of th,: hnnl..ing
sector ensures the healihy condition al an entire sconomy, In the pr'-n-l:l:ﬁsﬂl".;lcctpllr'q; ; pnsns-'lan lending.
\oans banks create credit. The fands received from the hnrrﬂut.rshj.- way of interest ﬂl'l- wiIn amIE I;.-;m_-,.mﬂT
of principal are recycled for raising resources. However, hu:hlm!;,.up ol nn:m—pn1l'nn11 Iﬁ:;;_- tl:rup:;::-.
flow of credit, It hampers credit growth and affiects the profitability. As Over e pas 4 prohlem
of malfunctiening assets has plagued the glabal economy. A mg.h I::.w:'l of Mnn-E'vz_rrnnmng ssets makes
pegative impact on the ecomomy in a variety of ways, one af which u‘ 0 use harsk.mg I'l.‘ﬁfhl_:l'l!ﬁ b resalye
losses due to the Non-Performing Assets. This makes banks becaming careful in pr_uwd-rli nﬂ: lmrul.,
especially te small and medium-sized companics that mixy be I:msl':i'-:lnh'_'.l bt ha_ue nmhmgl. ta h:::]: mll-m]:
loyalty. This in tum undermines the country's development especially developing mur':tm:s v E-TM
depends on the development of these industries. Therefore, Inr?gc Nm-?:ﬂuﬂnmg Assers, .:l- Jeeft
unmanaged, can cause financial ruin and the count ry's economy. This paper reviews the concept, Causes
and Measures o check Non-Performing Assets,

Keywords: Mon-performing Assets, Reserve Bank of India, Sub-standard Assets. Loss Assets

Introduction . . . . |
Full form of NPA is Mon-performing Assels. The Mon Perforning Assels 15 pothing but loans by Indian

banks and other financial institations where principal and interest have been unpaid for a long [i“""'_' T we
talk in specific time frame, a Joan in defaull for 90 days or more iz Man Performing Assets. As with any
ather huisiness. banks should also make a profit, but the Non Performing Assets consumes a large portion
of the hank limit.

The Non Performing Assets is not & desirable item in the Indian banking system. This is like a cancer that
is destroving the entire banking system in India. The Reserve Bank of India described the Non-Perfoming
Assets Lo the bank in particular. As per the Reserve Bank of India Master Circular issued by the Nea
Performing Assets, the ones listed below fall under the Non Performing Assets.

# The principal’s installment { interest i5 often overdue for o confinuous perind of more than 90 days o
respect of the fixed term deb,

+  The account is “inactive” in regpect of Cash Credit / Crverdraft,

s Dbt outstanding for more than 90 days,

¢ The principal payment of interest or interest will remain Tate for a period of two crops in the case af
shor-growing crops,

s Payment of intergsd or principal overdue per crop seasen in the event of crop Bilure,

Different types of Mon-Ferforming Assets; The dilferent types of Non Performing Assels are:
Sub-standard NPA: That particular Non Perfonming Assets lasts for less than or egual 1o 1.2 months,
Daubtful Non Performing Assets: That Mon Performing Assets resides in the Non-Performing Assefs
calegory of less than or equal 10 12 months,

Loss Assets: Loss Assets occur when the Non Performing Assets is recopnized s a loss incurred by a bank
or financial instiution 0s assessed by the Reserve Bank of India .
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Provisioning requirements

The terms of relierence are set by the Reserve Thank of listia and are the saame Tor all banks i respect nl the
Mon Performing Assets, They may vary in depgree noconding to the Mon Perlormimg Assets categnry, Thiesa
are a5 Tolliws:

100 of the gronts apply to the tolal unpaid amount without making oy Kind of mon gage binchgret o sany
other govermmien] guiaraniee.

The Non Performing Asscts that falls into the lower class will oo another 10 percent making this 20 percent
af the total remaining balance. The provisional or imeertnin Non Performing Assets provisional requirenicn!

ia declared to be 100 pereent,

Causes of Non Perferming Assels

o Bank lending to companies / ndividinls oo, their credit worthiness is not guaranteed and tikes greal
risks.

e Banks are not able 10 reduce their losses by ully uderstanding the bank's insolvency or cash losses
aver o period of time,

o Funds are managed elzewhere by comporate proamaters,

» Banks are tryinge 1o finnnce projects that do ool work,

o There are not enough ways to collect and distribate crecit infarmation between commercial banks and
»  Poor credil recovery for borrowers overdue.

Preventive measwres are being talen (o prevent (he Non Performing Assels

The preventive measures taken by banks 1o prevent additional loans from entering the Non Perfarming
Assels ane -

= Taking CIBIL points for o person [ arganiztion before borrowing money of money lrom a persoen /

company.
» Caompliance or use ol difTerent paymaent sy stems,
= The use of altemative dispute resolution mechanisms such as the use of Credit Recovery Courts and

Lok Adalats,

¢ The information of those who do not pay properly should be disseminated contmuously so that they do
nat have to ehoose any olher loans / funds from elsewhere

= Lltilizing the resources of Recanstruction Conpany

» Taking drastic action against major Non Performing Assets,

» Legislative changes such as the implementation of the Payment Code apd thelt of Moncy are widely
used.

*  Applying CDR — Constant Default Rate

»  Proposing guidelines on financial mismanngement,

The latest steps taken by the Reserve Bank of [ndia (o prevent the Non Performing Assets

The main steps 1aken by the Reserve Bank of Indi to prevent the NPA are ns follows:

#  The kender compmunity must adhere o simcd demdlines for e decisiom-making process,

»  Lenders should be given specilie incentives to accepl enganing settlement plans.

= There should be plans o improve U curent process of restructuring. large-seale resirecturing etc.
Fulure lending 1o non-cooperative lenders should really be made more expensive 1o reselve,

= The sale of poods should indecd be given lree control
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» Inthe cvent of a loss being disclosed. lenders should be allowed t spread the loss on <ale o i Jeyg
TWo vears.

s  Limited purchases by specialired organizations 1o find *pressuniod comvpanies” should he allowe

= The nocessany steps should be taken to facilitate the cilicient eperation o Fihe Retail Companics

o  Private " sector-specific companies thoubd be assiaed by playing aven important rele n the emphasize
commodity markets.

Conclusion
There it a worrisome situation for the hanking sector 5 2 whole.as faf as the gromth mte of Non-Permun,
Assets in Banking Sector is concernad. This problem is evident not only with smalb-sized banks but gy
with big rames in the banking space. Henee, the entire sector 1 gnpped in the crisis. The poor wset for the
banks iz a problem because as per the guidelmes, given by the Resenve Bank of India, banks are f_t‘qn.'.*!
1o keep some ameunt as peos ision depending on their asset qualin thereby leading to dechming profitabfin,
of the banks. Hence. it impacts not only the profitabilin level of these banks but abse affects the
shareholders” wealth, Thus, the time i apt that the Reserve Bank of India has been conmtme up with ven
stringent nomms o that the growth in these assets can e pait unsler control The Insobvency and Bark s,
Code of 2016 is play ing an important role with rezard to recoveny of assets of those eraditors whose case
hat been filad with the National Company Law Tribumal. In fact. Mguees are given by the Reserve Bank of
India point 10 a declining phase in the Non Performing Assetz growth rate, which s a positive devielapmen
But, there is still a lot to be done, Only time will say how successful has the Reserve Bank of Indu bees 2
controlling the Non Performing Assets grosth in the sector, 11 s nevessan 1o pull the trigger hard as thess
poor boans are having a severs impact on the liquidity poaition of banks and even the banks have boen mled
to go slow with regard to lending. which is uhimateh having an impact on the ecomomic goow th, which kas
been dlow during the past few quaners.
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Abstract: The term deprecintion refers to the method of caleulation used to allocate the cost of a tangible
or tangible asset over its useful life, Deprecintion represents the amount of asset used. It allows COM panics
1o cam revenue from their assets by paying for themn over a period of time, There are different methods of
caleulating and charging depreciation. These include straight line method, reducing balance micthod,
annuity method, depreciation method, insurance policy method, and others. Each method has some
advantages and disadvantages. Choice of the method is governed by the type of the asset, provisions of the
law, policies of the management, and other such factors. This paper presents five different methods of
depreciation along with their advantages and disadvantages.

Keywords: Depreciation, Written Down Value Method, Straight Line method.

Introduction
The term depreciation refers to the method of calculation used to allocate the cost of a tangible or tangible

assel over its useful life. Deprecintion represents the amount of asset used. It allows companies to eam
revenue from their assets by paying for them over a period of time, Because companics do not have to be
fully accountable for the year in which goods are purchased, the immediate cost of ewnership is greatly
reduced. Not counting inflation can have a profound effect on a company’s profits, Companies can also
reduce the value of long-lerm assets for both tax and sccounting purposes.

Factors to Be Conpsidered while Making selecting method of Depreciation

For an asset to qualify for depreciation it may be influenced by the under mentioned properties as opined
by

I} Histarical cost of the asset.  In delenmining the histoneal cost, ather cast that is direct to the acquisition
of the machine is added up 1o the purchase price, like agreement cost, mstallation cost, improvement cost,
ete. This hewever will pm-.-.'.J.g More gl;ujemi-f..: criter i allocating past CosMs I CUFrent FEVERLUE,

) Uselul Economie Life Span: Business is a going concern. The productive effort of the asset in the
private sector is spread over (15 commigrcial value, Profesaonal Valoer iz expected to estimate the econome
wsefisl [ife of the asgel which will assist accountanis in the choice of depreciation provision.

3 Balvage Value It is paramount in determining the value of deprecialion. 1t s however necessany o recall
that some assets may nel have residual value al the end of s useful Bife. [n other words o0 is sad 1w be
worthless, os o result of decay, corresion elc.

A) Nature and type of Assets. The methods of providing for depreciation vary [rom one asset to another
even in the same organization, Some equipment can be fragike or delicae 1o handle and the estimated life
span is dependent on the asset mainlénance. Sinsikarly natural disaster could render assets economie life
span useless, even though those assels have different monctiny

vithie, |ile span, and salvage value, el

5) Asset usape or capacity. Frequency and velunie of production is highly mecessary in making choice of
deprecation. Some equipment can withstznd the stress of contimuity in the production process while others
miay not, Accordingly, capacity or volume ol production may vary from ooe machine to anolher as some
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provision for depreciation is made on the basis of volume or capacity.
&) Improvement amd development cast, It is similar to direct costs associated with the purchase price af

the equipment to the existing nsset resulting to assets efficiency, improvement in capacity, extension of
economiz 1ife span el

ilferent methods and evaluation
1. Siraight-line method

This is an old and easy way to charge depreciation. The lific of an asset is estimated and depreciation is

proporiienal to its uselul tife. Depreciation s that the value of an asset is reduced to 2250 3t the end of the
assct’s life,

Adlvantapes

1. Easy to Unclerstand: This method of caleulating depreciation is wery easy o understand,

2. Eagy o Colculate: Easy o caleulate value and depreciation rate,

3. Accuracy: In this methad, the assct volume, e, e price of the amel decreases shightly, becoming zero
of equal t il expimiion value Tor s uselulness.

Disadvaniages

I Dilficulty in Calculating Depreciation: Caleulafing depreciation is easy onby if the life of the original
asset and its additions are the same. When they both have different healih the caleulation becomes difficuli
and difficult.

2. Wo Tronsfer OfTering: This method does not provide for any replacernent arrangement at the end of s
useful Tife.

3. This method increases the charge on the Profit and Loss account over the years becouse repairs o old
asscds are increasing.

4. This method increases the cost of assets ever the years as the depreciation rate is determined over the
years,

In this way depreciation is charged of a fixed percentage of the reduced assels annwal balance over the

useful lifie of the asset. Depreciation continues to decline every vear. This method s very useful For plants
and machines where additions and extensions occur frequently.

2. Reducing Balance method

I this way depreciation is charged ot a fixed percemage of the reduced asset's annual balance over the
useful life of the assel. Deprecintion continwes 1o decline every vear. This method is very useful for plans
and machines where sdditions and extensions oceur frequently

Advaniages

1. | is an casy way te provide a depreciation as o Gxed amount is applicd o othe book value or regorded
value ol assets,

2. This method is very popular.

3, Provides the same pavment for lifetime properiy services.

Disadvantages

I. The path is o linle complicated.

2, 1fthe ssset does not have o residual value it is very difficull to caleulate the measure,

3. Annuity method

The Annuity method takes into account both the value of the asset and the interest rate on the investiment
made in the fixed asser. In addision, interest, the fined depreciation rate is caleulated on the basis of the
depreciation from the Annuity Table and is charged 1o the Profit and Loss Account every vear, The methed
is accurate and precize from a mathematical paint of view, hesee it s calbed the scientific method,
Advaniames
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. This method incurs interest on investments.

2, It is considered very accurate and accurate from o mathematical point of view and is therefore very
ﬁ;itﬂ'lirtﬂ-

Disadvaniages

1, The system is complex and difficult to inderstand.

2, The end result is that the total burden on the profit and loss aceount grows exponentially each year.

4, Sinking Fund method

This methed provides for the transfer of assets at the end of its life. Depreciation is credited to the Sinking
Fund or Depreciation Fund sccount shown an the credit side of the halance sheet. This maney is invested
in securifies.

Every year the fixed amount of interest and interest is re-invesied, The amount invested in that way is
deducted from an account known as the Sinking Fund Investment Account and these investments are
recognized as an assct in the Balance Sheet. Depreciation rate remaing the same for the year,

The interest rate eamed on the invesiment and the time required for the exchange of asseis enable us to
determine the depreciation rate. The Sinking Fund Table reference provides additional cumulative amounts
1o be charged annually. Investments are sold when the asset is subject to exchange and the proceeds are
uwsed 1o purchase new assels,

The value of an asset is expressed ot its actual cost over the vears. Last yeir, the asset was cleared by
transferting it to the Depreciation Fund Account.

This approach is appropriate when the goal is net only to provide for depreciation but also 1o provide for
ies replacement as it does in the case of Machinery and Equiprment and many wasteful poods.

Advantages

|. This method sets aside a certain amount of assel exchange by maintaining a different setting.

2 The sales proceeds of the investment are useful for the exchange of poods.

3. This approach helps to strengthen the financial situation of concern.

Disadvantages

|. This approach creates difTiculties and burden on the finances each vear as they are invested abrood.

2. Bands of securities may decrease during receivables as a result of which losses may be required 10
recover,

5 Insurance Policy method

In this way msurance is purchased on the value of the property. This policy lasts for the life of the asset and
matures at the time when the asset will be replaced. The amount ef the deduction is paid info the insurance
premium. The premium price remains the same throughout the vears. At the matunty of the palicy, the
insurance company will pay the amount and the amaunt will be used 16 replace the asset.

l‘ld\'lll]‘_ﬂ

|. Finds are readily available to exchange property.

2. Funds are not used for other purposes as Lsey are invested abroad.

3. There is no risk of refunds a5 insurance is token o by the insurance company,

Disadvantapes

The result of this approach is that it crestes 4 growing lirancial burden on cach year as it is invested abroad

Conclasion

The assumption, that deprecistion is a valuation technigue and assets replacement in business is incorrect.
The in Nationary trend has actually proved the above assumplion mearreel, The price of assets yesterday
changes astronomically that the sccumulated depreciation cannut replace its value in today’s or lomormow's
markel, Accountanis are not enaware of e pross phoase, over worked, over-stvessed, and over-used term,
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“depreciation”, in financial reporting and its divergent applications do result ta conflicts of interest ameong
users of financial statements. Nevertheless, its ohjective and application bt come o stand a5 na coimter
fenets o rules have been formulated by the board charged with this responsibility. It is 25  fallout of this
review that depreciation should be used with caution, especially when the anticipated economic useiul lives
of the assed i shor-lived by new technology or passage af time, therehy making it extremely diflicult 1o
recover or replace the net book value of the Asset. A persistent and constant policy be adopted in the choice
of depreciation method so that the Finm's  performances gvertime can be objectively analyzed and
positioned.
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Abstract: A mutual fund is o type of financial vehicle made up of money collected from many investors 1o
- st in securities such as stocks, bonds, financial market tonls, and other assets, Mutual fumds are used by
.ssional financial managers, who share the assets of the fund and try to geneeate maximum prafit or
income from the fund's investors. There are dilferent types of mutual funds. The choice of a specific mutsal
fund will depend on the need ofthe investor, Since mutual funds always come with an asseciated risk factor,
no imatter how small, it is important for investors 1o read their policy documents carefully before invesiing.
It would be a good idea to read this article 1o ensure thal investors themselves have a clear understanding
of what they have invested in and all the resources available to them through that investment.
Keywords: Mutual funds, Risk, Return, Investiment.

introduction
A mutual fund is a type of financial vehicle made up of meaey collected from many investors to invest in

srcurities such as stocks, bonds, financial market tools, and other assets, Mutwal funds are used bry
professional financial managers, who share the assets of the fund and iry to generate maximum profit of
income from the fund's investors, The mutual fund portfolio is desipned and maintained to maich the
investment objectives stated in it prospectus,

Mutual funds give small or individual investors access lo portiolio-mannged portfolios, bonds, and other
securitics. Therefore, each sharcholder, equally participales in the profit or loss of the fund. Jaim
investments invest a large number of securities, and performance 15 often racked as o change in the total
market capitalization - resulting from the combined performance of the primary investment.

Review of Litersfure:
Destana and lsnurhadi (2012) conducted o research about the comparison between the performance of

conventional equity mutual funds and sharia equity mutual funds in Indonesia stock exchange. From the
three methods 1o measure the performance of muteal funds using Sharpe, Treynor, and Jenzen, the resuls
showed that the performance of conventional equity mutual funds are beter (puperform) compared with
the sharia equity funds.

Ramadya and Isynuwardhana, (2012) conducted & rosearch about The Differences of the Performance
Equity Mutual Funds belween Sharia and Convertional Mutual Funds, wsing with Sharpe, Treyaor, and
Jensen metheds in year 2009-2010. The results showed that sharia mutual funds have better per formance
in Jensen and Treynor methods. While in Shame method, comventieaal anutwal funds have better
performance.

Febrivamto (2011} also studied about different performances of sharia and conventional equity mutual
fimds, using Treynor, Jensen, and Sharpe, The resulis showed that sharia mutual funds have beter
performance than convemtional muteal funds, and sharia mitual fund performance do not differ
tigniﬁ.:—;m:,- with conventional mutual fumds

Saputra (2009) studied about different performances of sharin and conventional mutual funds, in equity,
fied income and holanced fund. From the 12 companiesanalysed, sharia mautuil funds have better
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performance than the conventionnl one. ?

Hayati and Haruman (2006) conducted a research ahimat Coemparison Annlysis belween the Fl'E'Tfl:ernnnF,;
of Conventional and 1slamic Mutual Funds as the Basis for Decision Making Knn:n'[ﬁlﬂﬂ ek I“w.“.m:m a1
Indonesin Capital Market. Based on the resulis of the research’s hyputhesis pesting related .In differences
betoreen the rate of returm and risk of mutual funds, i oshtained significant pesulls 35 Fnll:-.;-t. :Jai There ar.r
dilferences in the lovel of results between equity funds, fixed income fund and balanced funidib) 'Jl'htru 5
mo differcnce between the rate of refums of sharia {ixed noome mutal Ffunds and sharia balanced finds,

- inEHme d | hal: i Fuands
{c} There are differences in the level of risks between equity funds. fixed | e Sung e e

and {d) There is i d
1o differerce in Fisks between sharia fived income mutual funds and sharia

Objeetive: This research is o study various fypes af mutual fund

Rescarch Methodelogy: The rescarch is purely based on Secondary data only 6 Research Papers have

been referred for this study.

Types of muatual funds N ; . _
According to Mohamad (2015), types of mutual funds are divided into 4 which are money market fund,
fixed income fund, equity fund, and balaneed fund.

1, Money Market Mutval Fund . ; 12
Money market fund is a mutual fund that is only invested in debt securities with matunties of less than ape

vear, Money market mutunl fund does not charge sales and the cost of buying back investment units, The
rerme of cost of sales and cost of purchase refer to the perspective of mutual funds,

1. Fixed Income Mutual Fund

Fived income fund is a muual fund that is invested at
income fund remains relatively stable price for all economic cyeles. The new price deviations will happen
in the cyele of recession or depressien when many bond isswers expericnce defaults so that the exchangs

rate of bond drops off,

. Equity Muiual Fond
Equity fund is 2 musual fund that is invested ot least 80% of assets in securities which arc equity, Equity

funds are mutual funds that are the most difficult to adapt to the condition of the ecconomic cyeles.

d. Mixed Muatual Fund

Ralanced fund is mutual funds invested in equity securities and debt securities that its comparison i nol
completely like in the stock of equity finds or fised income funds. Balanced funds are mutual fusds tha
are the most flexible enough 1o adapt to any economic condition, as can either drastically shifling from
stocks to bonds or from bonds e shares. -

least 0% of nssets in debt securitics. The fixad

Structure-based classification

Open Funds: These are funds where units are open for purchise or use throughout the vear. All purchass
/ releases of these components of the fund &re made on existing NAVs. Basically Ih-.'r:-.' invesments will
allow investors to keep investing as long as they want. There are no restrictions on how |:||.|.||?|'; [iNOney Cin
be mvested in a fund. They are nlso more likely 1o be monaged efficiently which means that there 1 _1- fisnd
manager who selects the areas in which to invest, These funds also .;h;u&:-,.. a fee that nl;r be hizher than the
costs of inactivity due to effective management. They ane an ideal investment for those looking for
imvestment and liquidity because they are not bound 10 any particular maturity periods I'.lli-'- means thal
investors can withdraw their money ot any time they want and thus pive them (e I'I1ﬂl'li.'.'l.'.|:|'||:'|.'-l:||:-|:|.i1
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Closed Fundds; These are amounts where units can be purchused anly disring the initial supply period. Units
can be used with the specificd growth date. To provicdle lnancial support, these programs are often listed on
the irading platforns. Unlike open ervd matual Ffands, smce unils or stocks are purchased, they cannat be
traded back to ihe mutual fund, instead they meed o be ieaded on e stock marked at the cureemt stock price.
interval Funds: These ane funds with the charactersties ol open and expired funds because they are open
o the re-purchase of shares o4 different times during the administration of the fiesl, The fund management
company offers repurchase units to existing un it owners nf these limes. 17 the shasehalders wish they eould

withdraw the shares and harvest the fund.

Assed class based classification
Equity Funds: These are fvestinents in company shares / shares, These are eonsidered to be high risk

fignds but also often offer high retums. Equity funds can melude special funds such as infrastructure, fast
moving consumer goods and banks to name a few. They are connected 1o the market and nre familiar
pelst Funds: These are funds that invest in debt instruments ¢.r, company debls, govemnment hands and
ather non-defective assets. They ire considered safe investiments and provide a stable return. These amounts
do nat dedwct tax from the source 5o if the return on investment exceeds Rs, 10,000 so the investor s lable
fe pay fax on it himsell.

Money Market Funds: These arc funds that invest in liquid assets e.g. T-Bills, CPs etc. They are
considered safe havens for those who want 1o pack exira cash to get a quick but moderate retumn. Financial
markets are also called financial markets and they pose risks in lerms of interest rates, investment risk and
credin risk.

Balanced or Hylirid Funds: These are invesiments in a combination of assel classes. In some cases, the
equity portien is more than the debt and in others it is the other way around. Risk and return are measured
in this way. An example of a mixed fund would be the Franklin India Balanced Fund-DF (D) because in
this fund, 65% to 80% of investments are made in stocks and the remaining 20% to 35% is invested in the
debt market. This is because eredit markeis offer less risk than the equity market.

Risk-lased classification
Low Risk: Thess are funds where investments are made by those who do not wani to risk their money,

Investmients in such cases are made in reas such ps the eredit market and are usually long-term investments.
Because of their low risk, the benefits of these investments are alse low. One example of a low-risk fund
would be gilt funds when investments are made in govemment securities,

Medium risk: These are investments that come with a modeeate amount of risk for the investor. They are
ideal for those whe are willing to risk investment and afien offer high returns. These funds can be used as
am investment 1o build wealth i e fong run.

High risk: These are funds for those whe are willing to take higher risks with their money and who want
4 build their wealth, One example of high-risk invesiments would be counterteit funds. Althougph the risk

is high with these funds, they alse offer high returns.

Conelusion
With =0 marny different types of mutual funds available in the market, choosing the one that best suits your

specific invesiment needs i not an easy task, The simplest advice that can be piven is to endersiand vour
teeds firsl The next step would be w find out what your sai] 4. Do you bugi Il wealih guickly, at a mediuim
pace or o4 3 slower gace? Onee that has been decided the List thing vou need to consider is the risk you are
willing 1o take, Higher profits are seen from Funds that offer the highest risk. 5o if you want 1o give back
quiskly and are willing to take risks rather than a bag you shoubd go with. [Fyour goal is 1o build a fortune
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a bit, then joining o medium-sized or low-risk partmership is 3 goad 1dea.

Since mutual funds always eome with an associated risk factor, no matter how small, it i iinpartant for
wnvestors 1o read their policy documents carcfully before investing. 1t would be a good idea to read this
article 10 ensure that investors themselves have a clear understanding of what they have invested in and aj)
the resources available to them throwgh that investment.
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indlustrial requirement in current
academic institutions, named
ants. Reliability test and

Abstract: This paper studies the gap between acadanic output and
scenario, It sought to find out the relevance of academic output from higher
as Recent College Graduates-RCGs, to the industry and its underlying determin
factor analysis was done wilh the help of SPSS 16.0 versian. For collecting data a sumple of |00 persons
from Indinn Industries and academic institutions was chosen for study and . Convenience sampling
technique was used 1o complete the sudy. A s | designad questionnaire with 5 point Likert scale was used.
where *1 represents strongly disagree and *5° represents strongly agree Lo collect the datan the study 12
determinants were emerged namely-sofi skills, leadership qunlities, suitability, analytical power, ethical
component, dressing sense, language, appedrance, manageability, training needs, industry’s view and
professional commitment, nvestizations revenled that there is ample gap between the academic output and
industrial requirement, Out of the all faciors, sofi skills were found as the mest important contributing

factor.

Keywords: Academic Outpul, Indistrizl Reguirement, Soft-skills, higher Academic Institutions.

Introduction

I cantext of the changing global econamic enviranment ihere is a need to assess the relevancy of academic

output from higher academic institutions to the industry specially {he country like India, Every year approx
1 % million gradu#tes are being produced by the academic institutions and mest of them are being abzorbed
by the industries at vanous cadres i rungs to channelize the wheel of our econamy. These Recent College
Gradustes {(RCGs) ore provided basic training 1o lune up with the industrial elimate.

se the be-finingness of these RCGs 1o the industries and fo assess

The main purpose of this shudy =10 analy

the gap, if any and this pap can be filled by adopting the suitable measures by academies and industry bath.
How the ncudemia should design it syllabi and pedagogy so that it ean match with the current industrial
regquirements of this globe. To atiam this target, a close collaboration belween institutions and indusiry is

very essential in order to minimize the ohsolescence of academic eatput from the institutions,

Heview of Literature
Smith and Tamer {1984} =

adapting 1o socil chonge.
Mantgemery and Porter {1991} found that academia trditionally has trailed business i its grasp o { trends.

It must be ond remain aware of grends-not fads-in business 3o that it continues 10 be relevant in its
“production” of pradustes who will be secking employment afler finishing their degrees & leaving the
Enstilution.

Patel and Popker {1998) has emphasized on ensuring a common plstform o industry wnd education
snetitutions 1o work out value-based curriculum taking ini cunsicerution the needs of indusiry.
Sjememsma (1998) concluded that there is 1 greal deal of conllict between what is being taught 1o the

aid the historically, colleges snd universities have been extremely slow in
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students and what they are going 1o do when they move outside, .

Hannan (2003) recommended that Freulty-stisdent ratio should be close to 1218, frequent revision of sy labus
in eonsultation with the industry and institutions should crente the professionals with global mind set so
that they ean adjust in different cultural & social settings. o

Hamatteh and Jufout (2003) concluded that a national fevel commitiee, comprising members from
educational and industrial sectors be formed to match the demands and needs regquired by e Iahnur.mnd-;.n
with the educational portfolio. This must be implemented by regular analysis, EI".'."I level dﬂ_‘"_mml"i““-
revision of the cusricutums and finally to follow up and control, an the basts "r'-"d“'"‘_l'-“ll Spttlilll-_tuhnn.
Winbladh (2004} had focussed on the requirement engineering that invelves el i s
aceuralely representing the client's requirements in a manner that can be effectively implemented in a
system that will conform to the cliemt’s specificotions. o

Ghosh et al (2007 found that a1 present, there are several mechanisms operatienal in I_“"l“" “':lh L'"'"‘f‘d""'!"‘i"'
Industry interaction,” as a fulcrum of technieal education, He focussed that by invelving the industries right
from the stage of drafling syllabi to absorbing the trained students, they are allowed to shape the CORE
inta @ highly productive Human Resource Centre. o

Zahid (2008) concluded that higher education and industry linkages should remain alive for constan
updating of eourses. By creating the partnership between universitics and industry. both can benefit from
respurces of each other.

Burell & Grizzell (2008) concluded that institutions must be responsive to demographic shifts that have
oeeurred in higher education by engaging in ongoing strategic planning similar to that which is done in the
business world.

MeCroskey (2008) developed Leadership Practices Inventory (LPL) that resultad in a framework of five
leadership practices: madelling the way, inspiring a shared vision, challenging the process, enabling others
to set, and encaurnzing the heart,

Modi (2009) concluded that Iresh pradistes who join the industries, require six months to 2 yeoars a
gestation pericd to show their contribution and, many a time, they leave the organisation before they sizn
showing results. This is due to 1he gap between theory and practice. The industry, RED labs should become
partners with the centres of higher learming.

Paliwal {2000} has focussed on coordination among the effors of academia, industry and the government
He emphasized on instilling the traits which are expected by the prospective emplovers
Kour and Bhalla (2009) conchaded that colleges ranked higher or three factors, such as teaching
environment, research environment and educnfional material,

Padanly (2009) stated thai the time has also come for business schools 1o develop codes of conduet for
RABAs and 1o withdraw the degrees of those who break the manager's cods,

Ramachandran et al (June 2009) stated that how con we expeet the most poorly equipped teacher to deal
with the most challenging of situistions.

Rajsekaran and Rajasingh (2009) had conclisbed that the perception pap between industry and Faculty mus!
be bridged to improve the emplayability of students and enhance the quality of higher education. Indusiry
leaders presume that enly 15% of people coming oul of Indian collepes are employable.

Mishi (2012) had focussed on attitude of ieachers towards profession of teaching,

Pureshwor (2013) had found thal education is oae of the most impontant factors in the developmental
process of o nation.

Korantwi (2014), in his study o Mirering: A Tool for Professional Development of Academic StafT in
Cihanaian Polytechnics, hod fecused on benefits of intraducing formal mentoring Programines

Objectives of the Study
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« To Design, develop and standardize o questinnaite to measure the gap between academic output and

industrial reguirement,
« To identify the underlying factars for gap between academic oulpul and industrial requinement.

« To open new vistas for further rescarch,

Research Methodelogy:
A sample of 100 persens from Indian Industrics amd academic institutions was chosen for study,

Convenlence sampling technique was used to complele the study. A selfl designed questionnaire with 5
point Likert scale was used, where 17 represents strongly disagree and 5" repeesents strongly agree to

collect the data.
Upon contacting
questionnaires were rejected on technical
analysis. Out of these 61 respondents, 31 were from academic
demzins of industries.

Tools for data analysis

» Reliability through Cronbach Alpha

» Faclor Analysis using SPSS 16.0 version

100 persons via mail and personally, only 70 have responded with filled questionnaire, 09
ground and finally response of 61 respondents was subjected o
institutions and 30 were from various

Resulis & Discussions

Heliability:
For checking the reliability of questionnaire, cronbach Alpha was calculated. The reliability value was

found 1o be 0,748 and we have deleted item number (4 then the value of Cronbach A lpha was 0,750, The

reliability of more than 0.7 was considered pood. The refiability of the guestionnaire was found pod,

Table: | Relinhility Statistics
Cronbach's Alpha M of [tems

750 3l
KMO and Dartlett's Test
Kaser-Meyver-Olkin ~ Measure  of  Sampling 3%
Adeguacy.
Bamleit's  Test  of | Approx. Chi-Square TT5.724
Sphericity Df 465
Sig. 00
Total Variance Explained
Co Initeal Eigenvalues Extraction Sums of | Rotation Sums of Squored
i Squared Loadings Loadings
nent Taotal % of | Cumul To % of | Cumul To | % of | Cumul
Varin | ative% | tal Varla | ative%: | tal Varia tive %
ned nee foe
] 23 | 1337 | 13373 | 40 | 1337 | 1337 | 22 | 7208 | 7309
3 46 | 3 15
£ 3.129 D08 | 23468 | 31 | 1009 | 23468 | 21 | 6993 | 14202
5 20 5 68
3 54 | A8z | 31350 | 24 | 7862 [ 31350 | 31 | 697 [ 2LIT
| 44 61 I.
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Deseription of Factors _ .
I. Soft Skills: This fwctor has emerged as a 1* mportant determinant of the research with total varianee

of 2.235 Major elements consisting this factor includes- RO possess good communication skills (07267,
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RCGs are meeting with the sofl skill criteria of the industry (0.684), industry carrelate th

new entrant with its performanee {-0,665), and ROGs possess hetter soft skills (053]
- ihe mnst imporiant factor contribiting

<. Leadership Qualities; This fctor has emerged oz one of P
towards the study with lofal variance of 2,168, Il is compased af several items such ns indusiry s $atisfiey
with the leadership qualities of RCGs (0,856), ROCGs are able 1o eoordinate with artificial and real brain
{0.676) and RCGs possess cffective beadership qualities (L369) iy
3. Suitability: This factor has enverged a3 one of the most important factor mnlnhurlng]nw:udﬂhu shudy
with total variance of 2,161, Major elements consisting (his factor includes- F'd..'ltl:l'll College Graduates
(R.C.G5) fulfils the industry Requirement (0.725), RCGs are suiable for the industry (0.682), RCGs
possess high professional standards (0.568), Current academic outpe ic qechnically competent (0,528) &
RCGs are adaptable 1o the changing conditions of the Industry (0.463) :
4, Analytical Power: This factor has emerged as one of the imporiant factor conlribuling tewards fhe
study with total variance of 2.517. Major elements consisting this factar ineludes- RCGs take lesser time i
analyzing the eritical condition (0.847), RCGs possess strang analytical pawer (0.744) €tc.

5. Ethical Compenent; This factor has emerged a5 one althe important factor contributing lowards the
study with tolal variance of 2.057. Key elements consisting this factor Includes- [ndustry expects high
ethical worms in the profession by RCGs (.786) elc.

6. Dwessing Sense: This facior has emerged as one of the important
with total varinnce of 1,970, The main elements consisting this fctor include
sense (0.85 1) etc.

7. Language: This factor has emerged as one of the imporiam factisr
total variance of 1932, Major elements consiating this Factor incluges

communication language from BOCs (22} et

8. Appearance: This factor has emerged as onc of the impartant factar contributing towards the study
with total variance of 1822, The main elements consisting this factor includes- Appearance of RCGs is
alfected by the locality of office premises (i 737

9. Manageability; This factor has emerged ns one of the important factor contributing towards the study
witli total variance of 1.§14. The key elements consisting this factor includes- RCGs are easy Wb manage
(767} and Industry expects docility in the RCGs (0.543)

0. Trainiig Needs: This factor has emerged as one of the important Fagtor contributimge toswards the
sudy with 1otal variance of | 742, The major chements consisting this factor includes- RCGs are pre-
nurtured with professional norms (01403 cie.

I, Industey's View: This factor has emerged as one of the important factor contributing towards the
study with toial vasiance of 1,680, The kev element consisting this factor includes- Indusiry s serious about
appenrance of RCGs (0.894)

(7. Professional Commitment: This factor has emerged as one of the important factor contributing
iawards the siudy with to1al variance of 1.593, The majir elements consisting this factor includes- RCGs
are most likely to misuse the communication fonls viz cell phones, internet ec (008610 and RCGs are
eommitted 1o their profession (-0.505)

¢ solt kills of g

factor contributing towards the study
s RICCs possess better dressing

contributing towards the study with
Industry expects English as basic

Table: 2 Totnl Variance Explained

Name of Factors Rutation Sums of Variahles Loadin

Squared ik
Loadimgs

Tuotal % ol
Cumul
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{13) RCGs are able to coordinate with 0,569
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Rram :
(18) RCGs possess effective  leadership
qualities . T
itabili STer 372 | (1) Rocent Coliege Graduates (RCGS} |
11 Sustability ol ulfils the industey Requirement
(4} RCGs are suitable for the industry _ 0682
(08) RCGs possess high  professional “-:g:
standards . 0.
(03) Current academic output is technically 0.463
competent ;
{(02) RCGs are adaptable 10 the changing
conditions of the Industry
k% Analviical 1157 28.12% {11y RCGs take lesser time in analyzing the 0547
Pawer eritical eondition 01,744
{ 100 RCGs possess strong analytical power LN |
{22) English communication skills of RCGs
are afTected with their regional language
v Ethical | 2.057 34.764 {06} Industry expects high ethical norms inthe | 0.786
Component profession by RCGs
{23} RCGs are competent in handling the 0611
madern equipment for communication aid
VI Dressing Sense 1970 41.119 (273 RCGs possess beller dressing sense 0851
(30} Industiy is satisfied with the appeamnce 0.552
of RCGs 0.532
{05) RCGs are using ethics in their profession.
VIl Language 1932 | 37351 | (21) Industry expects Cnglish as basic | 0.822
comimumnication
longuage from ROGs 0L.727
(12) RCGs ore more dependent on the modern
technelogy for analysis in their profession
VIl Appearance I.822 53228 {31) Appearance of RCGs is affected by the 0737
| locality of office premises !
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T PARAMETRIC STUDY OF EASE OF DOING BUSINESS INDEX IN TOP 10
COUNTRIES OF THE WORLD

I Lavakush Singh
Asst Professor, Depariment of BOA, Abeda Inamdar Senior College, Pune

Fr MG Mulla
HOD and Prafessor, Depariment of Commerce, Abeda Inamdar Senior College, Pune,

Abstract:
To make the ceonamy grow Faste, a favourable ecosysiem is necessary. Governments across the world are irying their best 1o

nitiate numerous reformis so as to improve the doing business envirenment in their countries. The basic plan of the paper is to
review the current scenatio of ease of doing business in the top 10 countries based on 10 parameters using secondary data from
the world bank. The study reported that thene has been o significant improvement in the World Bank’s ease of doing business
mnking of these courtrics, Whereas New Zealwnd holds a top notch position in the overall world ranking amongst all 10
parametess, 2nd position goes to Singapore, fallowed by Hong Kang in the Asian continent. In Eurispe. Denmark holds the 5
1h pasition followed by the Korea Republic, United States af America, Georgia, United Kingdom, Norway and Sweden, The
povernment across the world need to undertake reforms focussing on more Mexible labour laws, enhancing access 1o low-cost
capital, uninterrupted power supply, easy entry and exil to businesses so that the renking of a country can be further improved.

Keywords: Ease of doing business, ecosystem, pammeters, Investment, refarms.

Introduction:

The ease of doing business index was an index created jointly by Simeon Diankov, Michael Klein, and Caralee McLiesh. .
The academic research for the report was done jointly with professors Edward Glaeser, Oliver Hart, and Andrel Shieifer,
Higher rankings (a low numerical value) indicated better, wsually simpler, regulations far businesses and stronger protections
of property rights. Empirical research funded by the World Bank to justify their work show thal the economic growth impact
af improving these regulations is strong. Though the first report was authored by Diankev, Klein, and MeLiesh, and they
comtinue to be listed s “founders” of the report, some sources attribute the genesis of the idea to Djankaov and Gerhard Pohl.
The repart was discontineed by the World Bank on September 16, 2021, following the release of an independent oudit of the
data irregularities, The audit documented how bank leadership pressured expents 10 manipulate the resubts of the 2018 and
20120 Doing Business Reports. The Ease of Doing Business Report is published by the Warld Bunk. The key highlights of the
Ezse of Doing Business Report are given below: The World Bank used to publish this report annually. The index had been
created 10 evaluate the impact of the economic policies/relurms implemented by the govesnment in te respective countries Lo
premate and make il easier to do bisiness, This report s published nller evalusting the performance of countries under the
fallowing 10 parameters. Empirical research from povermment officials, Invwvers. business consaltunts, accountants, other
professionals is done in order to collect the data for the perfennance of these countnes, Higher the seore achieved by a country
better will be its ranking. The parameters that are faken into considaration 1o rank countries as per their ense of doing business
wre given in the toble below:

Parameters |, Starting o busincss The ease of the procedures [0 SLM o new venture along with the time, cost and minimum
eapilal required are also considered

Parameters 2, Dealing with construction permils, How easy is it 1o get permission (o build o wanchouse

Farameters 3. Geling electricity. The ease of obtaining a permanent connection for electricity in o newly constructed
warehouse.

Parameters 4R egistering properly. How easy and uncomplicated is the process of registering commercial real esfate
Parameters §. Getting credit. The depth of credit information index, os 'u_'.-.'ll as strength of legal rights index, is studied
Paramcters. 6 Protecting investors Various indices on the extent of disclosure and ease of sharcholder swits are taken into
consideratiom

Parameters. Taying taxes Studies the number of taxes paid. hours pet anium spent on fling tax retums and the total 1ax
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payable ns o share of gross prafit

Parameters. 8. Tl:'l.ding across borders Includies the process I.'I|-l."'i]'-li-rl and import of prnrJ'l-l-'H are in e couniry.

Parameters. @, Enforcing contracts I involves studying the time, cost amd effe H-,;lllis'n_'d ir enlores a deld contract
Prrometers, 1, HL"H{'I-I'I.-il'l._l; insalvency Checks the time, cost and percentage recovery pabe wneder a I‘fll‘liv.mmi::-.' proceeding
The first report was published in 2003, it was called “Doing Business’ report, the ranking of countries staned in 2006, Mar,
“'m“ JHH:I m[ﬂm]s hawe |_'||'_|-u|.:|| -lm pl:mcn[':d TS [h': nnmlr’k‘h aler is |ill-l|'l!|'|- In WO 1“!?- IR 'il‘ﬂl}'_ ”'II:'II'." hﬂﬁ.bl.'l."lﬁ i I-l_"t!.
of reforms with 314 reforms implemented across 128 ccononties. The Indian government had implemented 37 reforms during
this reference period.

The rank a country secures under Ease of doing Business Report by World Bank brings 2 lot of benefits along

Objectives OF The Study:

I. To study the concept and important elements of the Ease Of Doing Business

2. To analyse the current status ond peogress of the EODB in top 10 countries on parameters
1, To make some suggpestions for smonth achievement of EODD targets

Review of Literatore: _ )

This section reviews existing conceptual, theoretical, and empirical liternlure on how doing h“_'i“'"-‘ﬂ n '_I!“'-'r-'r ard the
abovementioned criteria in particular are related 1o growth and development indicatoes. Some [“ffilmll"-' Fltl"i herein abso
examine the relationship among these criteria. Still others study the link between ease of doing business indicators and other
crucinl concepts such as corruption, governance, and productivity.

Starting a Business

Morth and Themas {1973} argucd that entry barriers hinder development beeause they give market power to firms that wil
lose rent if more efficient technology will be adopted.

Janiak (2013} even concluded that entry regulations do not contribute 1o the unemployiment gap between the United Staes
and cominental Europe, but exit regulations do. Nevertheless, this study involves analysis ef mostly developed countries
Aceess to Credit,

Morris and Aziz (2001} found evidence that countries where it is easier to register property attract more FDLinflows
Anvanwii (2012) concluded that prevalence of rule of kaw is associated with higher FD1 inflows. Using data from Sub-Sahars
Adrican and Asian ¢ooBomies

Enforcing Contracts and Gomd Institutions

Waorbd hank( 2013} Effective and efficient contret enforcement mechanisms and good institulions ane essential to ease of
doing business, growth, and development because they incresse occess to credit, improves trade, and reduces the mformal
sEChr

Properiy Hights anild Froiceting Investors

Green and Moser (2002), on the other hand, fownd bidirectional cousality between property rights and growth. Using dat
from Madagnscar, they concluded that land titles are determinants of the emergence of large firmis; and finm growth strengthens
property rights

Truding icross borders

Warld bank{ 2013)Studies hove concluded that in some African countries, revenue losses from inefticient trede procedures
amount te about five percent of GDP; that 10 percent Jess lime to transport produets from facteny 10 ship rmises exports by foar
percent; and 1hat in Sub-Saharan Afrca, where most countries are land-locked, a one-day reduction in inkind rravet time of
goods ancreases exports by seven percent.

Paying Taxes

World bank (2003} The World Bank Enterprise Survey found that tax administration is ameng the top |1 constraints 1
husiness while tax rate is among the top lve.

Research Methodology:

» Data Collection Method, The currem paper is based on secondary sources of data. It has been collected from world bank
websites, published articles, jowrnals, newspapers and reports.
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Sampling Frame : 1%0 countries of the world

Sampling Unit : 10 countries based on op ranking in 10 parameters,

Murameicrs are,

starting n business ~ Procedures, time, cost, and minimum capilal to open a new husiness

Dealing with construction perinits — Procedures, time, and cost 1o build a warchouse

Cretling eleciricity - procedures, time, and cost required for a business to obtain a permanent electricity connection for a
nessly constricied warchouse

= Registering property — Procedures, time, and cost 1o register commercial real estate

#  Getting credit = Strengih of legal Fights index, deptls of eredit information mdes

o Protecling investors — Indices on the extent of disclesure, the extent of director |i:|||'.|i|i1:,l1 and ease of sharcholder suits

» Paying taxes - Number of taxes paid, hours per year spent preparsing tax rebemns, and total tax payable as a share of gross
profit

#  Troding across borders — Mumber of documents, cost, and time necessary 1o export and import

* Enfercing contracts — Procedures, time, and cost to enforce a debi contruct

* Resolving insolvency — The time, cost, and recovery rate (%) under a bankrupicy proceeding

® " E w W W

[rata Analysis and interpretation, On the basis of 10 parameler, countrics having top position in each parameter are studied.
These are s follows,

Table I Top 10 Countries on Ease in Starting a Business

Economy Global Rank Starting a Husiness
Mew Zealand 1 I
Georgia 7 F
Canada 23 3
Singapore ] 4
Hong Kong SAR, China 3 5
Jamaica Tl [ &
Australia 114 7
Uzbekistan 9 g
Azcrbaijan 34 4
Armienia +7 10

Figure |: Ease in Sianting a business
Glebal Ranking by Ease of Starting a Business Parameter

1) frerbaige  —
5 Aunkrala  —————
S —_—
= Hong kpag SAH, Ching =
= -
E‘ Conady i ——
b= | _Se—
Rew lealand A
o 10 a0 0 a0 &0 Bl m )
Axis Title
W Starling a Business  ® Giohal Rank
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In term of Starting a business, New Zealand  holds 1” pasition globally and individually. {nilﬂjﬂ'ﬂl by "-'-it":'f_L’-'H '::'hil:h_
halds 7" position overall and 2 nd position on these parameters, Whercas Canada holds 23 I"ﬂ-‘i“l'-'l'jw"'fﬁ_‘“*'“dl POsition
on these parameters. Singapore holds 2™ Position and 4" on these parameters. Hong Kong halds 3% position overall but 5+

position on this parameters. Jamaica(71, 6), Australia (14, T), Uzhekistan(69, 8), Azerbaijan (34, ), and
Armeniz(47, 10}

Table 2. Ease in Construction Pormit

Economy Global Rank Dealing with construction pecmits
Hong Kong SAR, China 3. |
halavsia i2 1
United Arab Emirates 16 3
Denmark 4 4
| Singapore 2 5
Taiwan, China ] i)
Mew Zealand 1 7
Mauritius 13 B
Serbia 44 g
| Lithuania 11 10

Figure 2: Ease in Construction Permit
Ease of Dealing with construction Permits

Lithusnin |
e ———
TSI e—
I |
h
]

Neww Tegland
Taiwan, Ching
Gnpapore | !
Denmark S [
Upited Arab Emirates I e——
Hong Koap SAR, Chind e | |
i}

5 w15 0 30 35 v i

m Dealing with consireclion permits B Glabal Rank

I term of dealing with consfruction permits, Hong Knng,_hul-h. {3 rd Position overall and 1™ position on this parmeie
whereas Malaysia(12, 2), U. A. E(16, 3), Denmark(4, 4), Singapore(2, 5). Taiwan(15, 6), New Zealand(1, 7), Mauritius( |3
£, Serbial 44, 9 and Lithuania{11, 10}

Table 3: Ease in Getting Electricity
Econamy Global Rank Getting Eleciricity
Lnited Arab Emirstes 16 : i
[ Korea Republic 5 5
Hong Kong SAR, China 3 3
Wlalaysia Flr:'_' r
Gepmany 22 s

Volume- 1X, Issue 1, 2022.2023 page |17
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~_ Thatlanl 2l i}
Russiaon Federntion 28 T
United Kingdom 8 8
Taiwan, China 15 )
Sweden 100 I

Figure 3:Exse in Getting Eleciricity
Ease in getting Electricity

Sweden
Tarwan, China
Uirsted Eangoom

Reissian Feceration

nrr'

Thaland
Gedimany
T I —— '
Hong kang 5aF, China NN [ |
Eorca Aepublic [ —
United Arab Emirates [ ———
a 5 o 15 0 FL3 X

B Gt De=cirigity W Glabal Bank

Cettime Electricity in time is ene of the parameter of Ease of doing business. How fast and easy way system in a country 15
created leads 1o better index, On this parometer, United Arab Emirates holds {16 overall ) and 1™ position, Followed by Korea
Republic( £ 79, Hong Kong(3, 3), Malaysia(12, 4). Germany(22, §). Thailand{21, 6). Russion Federation(28, T}, United

Kingdom{8, &), Taiwan(15, 9), Sweden (10, 10}

Takle 4: Ease in Property Regisiration

Economy Gilolbal Ranking Property Registration

Jatar T - 1

Mew Fealand I 2 .

Bwanda £ 3
[ Lithuania I 1

Cieorgin
Tj;f.;‘f-,a 18 A

Kyrryz Republic &0 7

Slovak Republic 45 3

Sweden 1o 9 N
United Arab Emirates 16 1

Valdaime- 1X, Issue 1, 2022-2023 Page |84
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Figure 4: Fase in Froperty Registration

property Registration

Urited Arab Erniraies I
Swnden
Sowak Republic  IE— ; .

! gyt Fepubdc : -
— |
| ==
=]

| Lx1ania
Geotgia
LRuanka
mrwanda :- |
r | |
L

tew fealand |
Catar |

a 10 0 1o

g S0 e 70 B0 o

l & Froperty Registration m Giobal Banking

arf1], New Fealand(2), Rwanda(3), Lithuaniafd), Georgiat

|
Ranking on Registration al Property is 15 follows, Qat

Estonial6), KyrgyRepublicl 0"
Slovak RepubliciB). Sweden( 9% Lnited Argh Emirates{10)

Tahle 5: Ease in Eclt_i'ELCrtdlt

Foonomy G Inbal Rank Getting O redil

Mew Zealand | i =i

Arerbain 3d i
| Brunei [rerussalam il I =

Rwwanda 1% i
| United Statcs | 6 4 ]

Australin 14 4

Fordan 75 F]

Kenva 5b 4

Fambia B3 4

Puerta Rico 03 4

Figure 5: Ease in getting Credit
Puseto RiCo #
Tambia T ——— T —
L e————————————
L e—
Australi  ——
United Slanes  S—
s —
e - T —
Brerhpjnn

tiea Tealarsd =
0 41 GO - g

L= ]

mGlgbal Rars @ Getting Credi
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(o seeking lonn and its pricedure, most of the coun
Azcrbaijan., Brunci Darussalam hold ihe frs posil

Iries o o . : i
£E i1 ml" iy posilion. whereas Mew Fealamd holds the ||:rt.r;_'r|1'::rn‘|n.

pold the 4" spol, o ind Rwanda, USA, Ausiralia, lordan, Kenya, Zambia and Puerto Rico
Ti - Fago i i s
E:nnnmL 1h1i: ?;,E?::I I;L{::Iii‘ﬂjﬂﬂ_rﬂlnﬂﬂly Hweslor
| Kenya % Protecting Minority Investor
Malavsm T — 1 N
Mew Zealand | .
Singagsre - i
Thailand 3 3
Saudi Arabia & 3
Georpia = i
I 7
k.azakhstan 5 3
Linited Kingdom 1 £
FigIJf'I: i Ease in F‘[m“[ing Mlﬂlﬁﬁl}' investor
Protecting Minority Investor
Uniied Kingdom I
Karakhstan |EE— !
fanada DS =
Georgia N
Cawdi Arabes  EEE
Thadpnd [
ilﬂgmg i —
WNew Jegland ™=
H.ll-l'p‘!.!-! _ﬂq
EEMHE [ ——
o 10 20 0 a0 50 €n 20

B Frodecting Mmority Invesice B Glokad Rariling

In protecting minority investor Kenya holds top notch position, in asia Malaysia holds second position, Mew Zealand,
Singapore, Thaitand and in Arabian peninsula Saudi Arabia holds 3" position and 7" pasition goes to Georgia, Canada,
Kazzkhstan and United Kingdom.

Table 7: Ease in Paving Toxes

Ecommmy Global Ranking Paying Taxes ]
Bahrain 13 1
Hone Kong SAR, China 1 2
Qatar 77 3
Ireland 24 4
Mauritius 13 2
K uwail &3 = |.B ]
| Singapore 2 I
Denmark 4 5
Volume- 1X, Issue 1, 2022-2023 Page [290
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Figure7 : Ease m Paying Taxes

Pl ik _ |
Irilandd _
| | I 1
Qatar #
|
Viang Kong 548, China [ ‘ ‘ [
|
e

i 0 E 1] i L] (] m

=

mGlobal Ranking W Paying Taxes

""" Qatar, lreland, Mauritius, Kuwait, Singapare, Denmark,

Mew Fealand and Finland.

Toble 8: Ense in Teading ncross Borders : .
Economy Ginhal Ranking Trading Across Borders
[renanark d i |
Netherlands 42 |
1 uxemboury 72 I
Homanim 55 l
Spain 30 i
Portueal 39 I
.-"l.u:-.lr'i':-l 27 I
Bloveni 37 I |
Croulia 51 I
| Cirech Fepublic 4] |

Figure 8: Ense in Trading across Borders

Trading Across Borders

Croalia B I

Ausliid R [
Spain :
jusembpurg B

Donmbik R
V] 10 a0 ) an 50 & P+ a0
W Traching Acroks Barders W Globad Ranklsg
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Enforcement of contract is one of the imporiant

UG CARE Group |
-P'_I'_;;T; I m“"?n-i._-_s hnl:l!ng first position in trading across horg -
porugal. Austria, Slovenia, Croatia and Cpechy Republic e Are. Denenark, Netherlands, tomsesiiboicg; bmanda; fgin;
Feonomy Tllh%!ﬁhmfﬂn——mtm“ L.
'_Sihingnpurt ?uﬂﬂﬂ__ Enforcing Caniract
korea, Rep, 5
Morway £ :
kazakhstan 25 -
China il L :
Australia 14 -
Lithuania 11 :
Estonin 18 :
| United Arab Emirates 16 :
Ausfria 27 I;ll:l
| Figure 9: Ense in enforcement of Contract
]
| A Enforcing Contract
| United Arab. . e—
: e —
L i ey [
Atk ———
Chima h
Kazakhstan =SS TS
Hoteny —
Korea, Fop,  E—
Singaporn  m— |

[=1
s
—
=
-
L#
o
L=
i
I~
wi
m ]
el
e

m Ghobsl Ronking  mEngeging Contract

elements of ease in doing business. On this paremeters countries with their

Pasilions are : Singapore( 1), Korea Republic(2), Morway(3 ), Kazakhetani4), China{5), Awstraliaf6), Lithuania(7), Estonial®)

United Arab Emiriles

(9% and Auvstrial ] 0)

Table 10; Eaze nFRcsnI'.'irrE Insalvency

Volume. IX, lssme 1, 2022-2023

Economy Global Ranking Resalving Insolvency
Finland 20 I
United States ] 2 :
| Japan 29 3
Germany 22 4
Morway o 3 ]
| Drenumark 4 5 il
MNetherlands 42 1 —
Slovenia 37 f —
Belzium 16 o
| Puerio Rico f15 L -

Page |202
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Figure 10 :Ease of Resolving Insolvency
Resolving Insolvency
Fuerbo Ricg J
[l ——————————————
Sloupnia e
E Hethernds #I'
E Oenmark  —— |
£ Norway  E—
S Germany  —
P e — |
United Stales  m— | | .
e ] — | | |
e 10 i 30 an 54 & FiH k|
Anis Title

wilobal Ranking EEesabing mwaleany

Organisations go to insolvency and procedures are cumbersome. OUn This Parameters, Finland h-ulfl'.i 1 pasition, LIrﬂn.-d F{'{"f‘
of America holds 2* Poistion, Japan holds 3 pesition, Germany, 4" position, Norway 5 sition, [enmark 6% Position,
Metherlands 7* Position, Slovenia 87 Pesition, Belgium 9" position and Puerto Rico holds 10 position

Findingz, Key findings arc as follows :

al In term of Starting o business, Mew Zealand  holds 1" position globally and individually, followed by Georgia which
lalds 7 position everall and 2 nd position on this parameters, Wherens Canada holds 23" position overall and 3" position
an this parameters, Singapore holds 2* Position and 4% on this parameters. Hong Kang holds 3* position everall but 5°
position en this paramescrs . Jamaica(7 1, &), Australial 14, 7}, Uzbekistan(69, £), Arerbaijan{34, 9), and Armeniaf47. [U]
b} In ferm of dealing with construction permits, Hong Kong holds (3 rd Position averall and |* position on this parimeter,
whereas Malaysia (12, 2). L. AL E(16, 3L Denmark(4. 43, Singapore(2, 53, Taiwan{ 13, 6), New Zealand (1, 7). Mlauilius
{13, 8), Serbia (44, %) and Lithuana(11, 11

¢} Om Gening Electricity parameter, United Arzb Emirates lelds (16 averall yand 1" position, followed by Konea Republici s,
7). Hong Konal3, 3), Malaysia( 12, 4), Germany {22, 5}, Thailand {21, &), Russian Federation (28, 7). United Kinzdomi(8, 1,
Taiward |5, 9], Sweden (14, 1K)

d) on Kegistration of Property Parmeters Qatar comes first followed by Mew Zealsnd, Rwanda, Lithuania, Georgia, Estonid,
KyrayRepublic. Slovak Republie, SwedendzUinited Arab Emirates.

£} On seeking loan and its procedure, maost of the countries are on fop most position. whereas Mew Zealand holds the firsl
position, Azerbaijon, Brunci Darissalom hold the first position and Bwanda, USA, Avstralin, Tordan, Kema, Zambin and
Puerto Rico hold the 4™ spod

) In protecting minority investors Kenmya holds the top-notch position, in Asts Malaysia holds second position, Mew Fealand.
Singapore, Thailand and in Arabian peninsula Saudi Arabia holds 3'* position and 7 position goes 1o Georgia, Canads.
Kazakhstan and the United Kingdom

g} In terms of paying tax parameters, the first position goes to Bohrain, followed by Hong Kong, Qatar, Ireland. Blauriius,
Kuwail, Singapore, Denmark, New Zealand and Finland.

by Interms of trading across borders, the first position goes to Denmark fiellowed by the Netherfands, Luxembourg, Romanid.
Spain, Portugal, Austria, Slovenia, Croatis and the Czech Republic

iy It was found that on the Enforcement of contracls, Singapore came [irst,

Volame- 1X, lssue 1, 2022-2013 page 243
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¢y Parameters, Finland holds [
I position, Norway 57 position,
Rico holds 107 position

o Crganisations o 1o insolvency and procedures are cumbersome. On Solving msolven
b tion, United States of America holds 2*' Position, Japan holds 3! position, Germany, «
Denamark 6™ Position, Netherdands 7% Position, Slovenia 8" Position, Belgium 97 position and Puern

Conchasion _ _ :
gipce ils Inceplion, many coumnes have made prest progress in 10 parameters. Deapite these, These countries are lacking on

certain parameters. labour reforms has been added as an additional parameter recently. . In asia singapore is on the top position
followed by Hong Keong, united arab Emerstes and Chatar on some parameters.
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17. A Study of Barriers in Implementation of Public
Private Partnership Road Projects in Western
Maharashtra

Lavakush Singh
Asst Professor, Abeda Inamdar Senior College, Pune,

Abstract

Public Private Partnerships (PPPs) have become an increasingly important method of
delivering infrastructure projects in the state of Maharashtra . The adoption and implementation
of PI'Ps in Road projects pose different challenges Thus, successful PPPs are designed with
careful altention to the context or the enabling environment within which the partnerships will be
implemented. The growth of PPPs has increased the availability of resources, the efficiency. and
sustainability of Road infrastructure. The purpose of this paper is to identify the bamers
implementing PPP Road Infrustructure in Western Maharashira. The researcher has collected
primary as well as secondary data to identify the barriers in implementation of PPP Road
Projects in Western Maharashira. The paper is based on Ph.D Thesis of the researcher Titled™ A
siudy of Adminstrative Mechanism in implementation of PPP Projects in Western Maharashira

Keywords: Barriers, implementation, infrastructure & PPPs
I. Introduction

In an increasingly competitive global environment, governmen s around the world are
focusing on new ways to finance projects, build infrastructure, and deliver services (CCPPP,
J007). PPP is being considered and becoming the preferred method for delivering pubic
infrastructure projects throughout the world {Gunnigan and Ragput, 2010). PPP s a tool to bnng
together the strengihs of both public and private sectors. Akintoye and Livanage, (2011} aszen
that PPPs are commonly used 1o accelerate economic growth, development and infrastructure
delivery, and to achieve quality service delivery and pood governunce. Despiie the increasing
adoptions of PPP hased procurement systems all over the world, many PPP projects are stll
experiencing a number of barriers against its successtul implementation particularly developing
countries, thereby slow down the implementation and even diminish the interests of private

sector entilics,
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Theretore, it is required to identify the barriers for implementing 'PPs 0 detanls 10
P;.,wnnt the constroanis from appearing in the future PPPs, It is important for fhe govermments
and other stakeholders to recognise likely harriees in the implementation of PPPs and 10 build i
arategies 10 cope with the constraints to allow the partnership to function effectively s
formed the basis of this paper with a view o identifying the harriers to PP implementaliod n
developing countries. Tt is against this hackground, that the theory of constrants developed
by Elivahu M. Goldratt in his 1984 book titled The Goal, that is geared 10 help organizations
continually achieve their goals, The constrainis  involve people, information, repulations,
policies, laws, procedures. supplies, equipment 1o mention a few (Dettmer, 2000, The theory
ipvolves: identify the constraints: exploit the constraints; cvaluate perlpmmance among others
(Goldratt, 1990). Since 1950s the theoretical body of knowledge has grown significantly an has
heen successfully applied in different ficlds ranging from manufacturing, accounting/finance 1o
construction industry particularly in project management.

2, Review of Literature

s The concept of using private capital to provide public facilities has existed for centuries
in countries such as UK, US, France, Spain among others (Howes and Robinson, 2005,
Yescombe, 2007), Thus, in recent time many countrics have developed PPP
programmes for provision of public infrastructure facilities and services. This hos
resulted to significant inerease in the volume and number of PPP projects across the
globe since 1990s. Prior researchers und o number of professional bodies and
organisations have defined PPPs in various forms.

«  This has led Li and Akintoye, (2003) to state that there is no unified definition of PPP
but all defimtions have common characteristics. Yescombe, (2007) asserts that PPPs
must be seen within the overall context of the public sector reform which encourages
contracting-out public services to the private sector. Therefore, the armangement of PPP
is structured in a way that it 13 intended to provide greater flexibility to achieve the
provision on public infrastructure ohjectives by ultering traditonal public and private
sector roles with a view 10 taking better advantage of the skills and resources that
private sector firms can provide.

s  However, Yescombe, (2007) staics that there are o number of altemative names lor
PPPs as follows: Private Finance Initiative {PF1), a tenm originating in Britain, and now
used in Japan and Malaysia; Private Pasticipation in Infrastructure (PP1), & term coined

by the World Bank, however it is little used otside the development-financing sector;
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used in the development-financing sector; and Privately-Financed Projects (Fp

PIAPSE, o term used in Nortl America; Privane-5Scector Participation (Pspe

il |1"|TI|
uses] in Australia, Therefore, there are various PPP models that are tsed g

. III“"“-'III
cauntries, This inclmles:
*  Build-Operate-Transfer (BOT): This model combines the responsibilities Buily.
Transfer with those of facility operations and maintenance by a private seepor Piirtng,
Al the expirntion of concessionary period all operating rights and maEntenan, ..
responsibilities revert to the government (Howes and Robinson, 2005; Deloje, 27
*  Design-Build-Finanee-Maintain  (DOFM): The private sector designs, buila. -
tinances an asset and provides facility management or mainlenance services Utcr o
long-term agreement (CCPPP 2007).
o Design-Build-Finance-Maintain-Operate (DBFMO): The private scetor designs, by X
inances, and provides facility management services as well as operziions under o .
term agrecment (CCPT'P 2007).
*  Build-Own-Operate (BOO): The private sector or concessionaire finance, builds, .
and operates a facility without the transfer of ownership to the public client, (Howes
and Robinson, 2005).

. Divestiture: Under this model, the private sector takes ownership over all assets an has
control over all investment, maintenance and operations decisions subject to regulator,
oversight. (Deloitte, 2007),

3. Ohjectives
Following are given important objectives.
1, To study the conceptual framework of PPP Models In Road Projects
ii. To identify the barriers in implementation of Road Projects in western Maharashira
4. Research Methodology
The data has been collected through questionnaires and
Personal interview of Private as well as public stakeholders, The National Highway-

48 and National highway -65 are under study in Western Maharashtra, The peried of
study is between 2009 to 2017,

5. Data Analysis & Interpretation

Table 5.1: Political Barriers

| liems Paolitical Il.urriu_ra 5 [Tﬁ!l;ul_'
| Strongly | Disagree | Neutral | Agree | Strongly |

| Drisapree Agree s
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Q1. Govt of  Maharashira [ 2 Ts 5 r 3 (24 |
SII'PP“HH ' Road Frﬂ]rﬂ; R 4,50 1IT7 711 fi, 510

S —— (000 | (o06) | (043 | (006 | (004 L
g2 Change in ruling party | 3 1 g 3. 24
affects PPP road Projects 2 50 450 .17 7.13 6.50

e { 0.10) (050 [ (0ol |(259T) (110 O —
Q3 Govt Procurcment policy | 5 ' § 4 |4 o 3y H

s fair and transparent 2.50 4.50 317 733 6.50

- | (250 (270 (022 |(1.52) (tsay ¢ |
Q4. Govt. is committed to | 5 2 E | & I:'I |
cradicate corruption in road | 2.50 4.50 117 7.13 &, 51 .

| Projects under PP (000) | (o0 |(o4n [(oos)  [(004 |
5. Red tapism interferes in | | 3 2 fr 12 e
PPP Implementation in Road | 2.50 4.50 317 133 6.50

| Prajects { 0,90 (050) | (043) |(024) | (465)
6. Central as well as Govi of | | 3 f b A H
Maharashtra coordinates in | 2.50 4.50 117 7.3 6.50
Implementation  of  road | ( 0.90) (0500 | (259 | (024 { 0,35)
Projects
Grand Total 15 27 19 44 |39 | 199 ]

g = 26923, dr =20, yidf =135,
Table 5.2: Legal Barriers

Piy > 26.923) = 0.1374

Items Legal Barriers Row
Strongly | Disagree | Neutral [ Agree strongly | Total
Disagree Agree
Q1. There exists Legal hasis | 3 2 4 9 f 24
for private participation in PPP | 3.75 5.75 1.75 8.75 4.00
projects in road infrastructure | (0.15) (245 [(289) [(0.01) { 1.0
2. There is limited restriction 5 I3 1 4 1 24
on 375 i 1.75 8,75 4.00
Paticipation ~ of  foreign | (0.42) (914 |[(032) |(2.58) { 2.25) |
investors in PPP projects
Q3. Environment protection is | 4 E | 12 |4 24
adequate 3.75 5.75 1.75 8.75 4.04)
With clear & transparent laws [ 0.02) [ 1.32) (032y | (1.21) ( 0.00)
4. Land ncquisition for road | 3 5 1 10 5 24
construction is challenging task | 3.73 5.75 1.75 K75 4.00
{ 0.15) { 0.10) (032 | (0.18) { 0.25)
Colum /CGirand wotal 15 13 7 15 T 9%
y = 25062, df = I il = .09, Pl > 25.062) = 0.0145
3" Calculation
PART - IV / Perr Reviewed Refereed and L Listed Sonvretd Mo, U776 m

Scanned with CamScanner



VOLUME - VI, ISSUE - 1 - JANUARY - MARCH - 20109
AJANTA - ISSN 2277 - 5730 = IMPACT FACTOR - 5.5 (www.sjifactor.com)

Table 5.3; Financial Barriers

liwms

*Hi-ru}lglj'
INisagree

1. Govt of Maharashira hmpu_ 3
provision in budget for cost over-run

5.60
(1.21)

|5

Financial Rarriers

IHsnpree

h'rulriT

.-*a.l!'.l‘ri.‘_ !'ilrrmm,‘ )

4,00
(0.25)

1
4,00

m
7.40
(0.62)

2. There is provisien in budget for

enst escalation

i
5.60

)
4.1y
{ 1,000)

(1.2%)
<

400
{ 1.0

1 1.03)

g
T.50
{0.18)

Q3. There cuists developed pension | 3
for  romd

& insurance  market
infrastructire

560
(1.

&

21)

400
{ 1.00)

f

4.00
{ 1,00

c
780 |2
(0.08) | {014

Q4. There exist developed equity & | 6
5,60
(0.

bond market for road infrastruochure

¥

03)

400
(1.00)

3

400
{0.25)

10
A0 260
( 0.62) | {098}

available for PPT Project

5. Long term loan are easily 8
3.60
{1

5

o)

4.00
{ 0.25)

b

4.00
{ 1.00)

3 : D

M
7,80 2600
C295) {004

I8

0

20

A9 13 __T]L'I

£ = 20500, df = 16, 7/df = L34,

Results of Chi-Square Test

P(x > 21.500) = 0.1601,

The chi-square statistic is 21.5. The p-value is 160082, The result is no significant at pe

AE

Table3.4: Public Private Partnership Policy framework Barriers

[tems

I"ublic
Barriers

Private

Partmership Policy framework

_Etrmll:l:.'
Disagree

Disazree

Menlral

Tatn!

Agree

Strongly
Aeree

QL Govt of Maharashtra s
clearly allocated Authority &
Responsibility for PPP Projects

4
3.0
{ 007)

4
525
( 0.30)

|
]
{ 0.69)

]
.04
{0.11)

g
400 '
{ 2.25)

24

QL PPP road Projects has
well  defined stages

1
350
{ 1.79)

4
325
( 0.30)

1
235

{ (L69)

13
.06
{ 4.080)

3 M4
d.00
{ 0.25)

03, Fodicy Framework
generates profitable &
alfordable Proposals in PPP
Projects

5
3.50
{ 0.64)

5
525
[ 1.44)

fy
235

{ 6.25)

900
{2.7T8)

I ET)
4,0
{ 2.25) |

1%
road

Q4. Tendenng  process
lransparent  for  PPP

| Progects

4
350
{ 0.07)

5
5.25
(0.01)

1
225

{ (L6%)

4.00
{ 0.00)

5 M
4.0
(0.25) |
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R —
Cotusn Total

1 ET 9 ECREL (%
. [irand
| i Total
= MML A= 01 T - 207, P> 284 = 00156,
Table 5.5:50cial Barricrs 3
. Items Social Barriers 2=
Strongly | Disagree  Neutral | Agree | Stronghy
isagree , Agree

(0L T t : 1 1|
Q1. There exists public suppont & E

3 2 11 4 24
Co-operation  for  Public  Prisvate | 2,75 x5 550 N s
(0.10) |[(011) i 0,00

Partnership  Projects i Western | {0.02) IIHIU'II i
| Maharashira | |

| Q2. Public Private Parmmership 15 | 3 3 5 : EEERE T
| vigble means of providing road | 2.75 574 250 | 0 (A 400
| Infrastructure in westem Maharashira [ (002) | (245 | (d9m | { L0D) { 115) |
I_QS. Govt conducts  awancmess . 1 | 9 . i I [T1] i 4 |
Programme aboul imponance of | 275 5.75 2.50 9.00) 4,04 .
Public Private Pamnership Projects in | {0.02) (184 (090 |[((0.01) ( 2.25)
western Maharashtra | | | .
| Q4. Govt, conducts  awareness | 2 {7 1 L0 | 4 24
program about  users-pay | 2.75 575|230 9.0 .00
principle{Toll Tax ) [ 0.20) {027y |(08m) |[({0.1L) { 0.00)
| 1 | 23 10 36 |16 o

o = 17558, df = 12, if = 146,  Ply > 17.558) = 0.1298

Despite the huge recognition of PPPs and its increasing usage in inirastructure
development, the experience of both the public and private sector with PPP has not always been
positive (Kwak et al, 2009). A number of PPP projects are either held up or terminated
particularly in developing countries, This has triggered previous researchers to conduct studies
on barriers to PPPs implementation across the globe. Table 2 reveals a sclection of previous

researchers’ findings on barriers to PPPs implementation.

Table 2: Examples of identified barricrs to PPPs implementation by few previous

research studics

S'n Authors Findings |
and Year _

| Li et al| Lack of suitable skills and  expenience; lengthy  bidding ;uui‘

(2005) negoliation  process; lack of compention; and lack of well- |

estahlished legal framework. |

li Zhang Social, ptﬂ'ltiéilh and legal nsks; untivourable economic ﬂrH.l'|
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n ‘|_Il-lf';'-|_'-'|'|_ | commercial cordition .
" lack of mature financing engincering techniques; public secy,
‘ = related  problems(e.g., inexperienced  povernment and  lack g

understanding of PPPs), and private seclor refated problems (o

=] most people, including investment hanks still  prefer traditiong

procurement outes], e
" Chan ot al.| Lack of suitable skills and experience; and lengthy bidding g

T (2006) negotiation process. B
I | El-Gohary Public opposition.
|
i

e

et al, (2006) g
v | Corbett and | Lack of competition; lack of suitable skills and expenience, lack of
| Smith innuvations in design; and lack of flexibility.
| @oon) | | )
Sn | Authors  and Findings
Ycar
Vi | Chan ct al. | Lengthy delays in negotiation; lack of experience and appropriste
| (2010) skills: and lengthy delays because of political debate.
| Wil | KPMG Barrier to competition and -pmcummml inefficiencies. j
{2010

However, none of the previous rescarchers had fully categorized barriers o TPPs
implementation by using PEST (Political, Economie, Social, and Technological) approach or it
variants, such as SLEEPT (Social, Legal, Economic, Envirenmental, Politcal. and
Techaolopical), PESTLE (Political, Economic, Social, Technological, Legal, and
Environmental) among others. It was only Zhang, (2005) that partially categonsed his findimgs
a5 social, political, and legal risks among others as a barrier to PPPs implementation. Thus, it s
imponant © categorize barriers 1o PPPs implementation by using SLEEPT approach. because 1
is a very useful and widely used tool that helps to understand wider business environment, and
enables business leaders worldwide 1o build their vision of the future. Also, Kotler { 1998) clums
that PESTLE or SLEEPT is a useful strategic tool for understanding market growth or decline.
business position, potential snd direction for operations. However, SLEEPT approach has aol
been adopled in categonizing barriers W PPPs implementation but it was not new i PETS
resesrch studies, for instance Gunnigan and Rajput, (2010) adopted SLEEPT approach w0
compare the complexities of implementing PPP projects in Europe and India. Also, Faton et d
(2007) used SLEEPT approach to examine the suitability of a UK PFI model within the Czesh
Republic, the republic of Ireland, Palestine (Gaza-West Bank), Portugal and Turkey, Therefor
understanding and enhancing knowledge of PPPs continue to be a matter of significance and
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im[u‘l-ﬁﬂﬂﬂ'.‘. Thus, this paper hecomes '||nl-u:-|-m|'1..,: with a view to identifying anl 1;;|t|.:gilri£i“5 the
harriers 10 FPPs implementation by using SLEEPT approach in order to provide a holistic
approach to PPPs environment,

3, Research Methodology

This paper adopted literature review, documentary evidence, and pilat survey as part of o
proader study in developing a PPP stakeholder framework. A comprehensive  literature
review and documentary evidence enabled the identification of fify seven barricrs 10 the
implementation of PPPs in developing countries. The identified barriers were categorizcd
by using SLEEPT approach (Social, Legal, Economic, Environmental, Political, and
Technological). However, the identified and categorized barriers were suhjected to a pilot survey
This 15 supported by  Fellows and  Liu (2008) who assert that
questionnaires should initially be piloted, i.e. completed by a small sample of respondents. Thus,
face-to-face pilot survey was conducted on six respondents that were purposively selected, based
on  their vastinvolvement and  experience  in PPP  infrastructure project.
The respondents included primary stakeholders in PPPs comprising of public authorities (MDAs-

Ministies,  Department, and  Agencies), local lenders/ local banks,
concessionaires, and consultants, The designed pilot questionnaire was a multiple-choice
type on a five-point likert scale. The preliminary sectienof the guestionnaire

gathered background  information  on  respondent profiles while the other parts were
structured in relation to the purpose of the paper. A reliability test was also conducted on the
research instrument using Cronbach's alpha, Spearman- Brown coefficient, and Guttman split-
half caefficient. This is supported by Garson (2009) who argues that more than one reliability
coefficients may be used in a single rescarch setting.

Thercfore, the reliability coefficients values of Cronbach's alpha (0.948), Spearman-
Brown's split half coefficient (0.968), and Guttman's split half coefficient (0.967) proved that the
instrument used for the pilot survey is reliable. The data collected for the study were
subsequently analysed using deseriptive statistics.

4. Findings

The study's oulcome is bhased on a pilot study. Thus, table 4.1 reveals the demographic
characteristics of the respondents. Out of six respondents, two belong 1o public authorities
(MDAs i.e. Ministrics, Department, and Agencies), two to local lender’ local Bank, one to
concessionaire, and one 10 consultant. Five of respondents have either a bachelor’s or master’s

degree and one respondent has higher national diploma. This indicates that the respondents are
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mature, educated and prudent o pive their consents without prejudice in particip
*

—

Al gy

Hige
2 it : [y
<urvey, The years ol indusinal chpenence inlicates that three of the respondenty

hive 1.
Y III'II"”-I.'“

11-15 vears of mdustrial experience, one respondent s over 20 years, one [T . :
- 5 . [ I |II

vears, amd one also has between 0-5 years of industrial experience, Thus, 1 Ut
h ] i i ) i t J||.||.l.
average years of respondents’ industrial experience is caleulated w0 be 12 years, 14 B )
* " . 1 i . .I L "
the respondents have adequate industrial experience o supply reliable informur, Howe

- et

respondents involvement in PPPs infrastructure project indicates that; two Fespamdinyy
' Wt
involved in over b
PPP infrastructure projects, onc respondent involved between 5. Mumbgr
v g
respondent involved between 3-4 number, and two respondents involvel between |-2 Uy
s T
PPP infrastructure projects, In overall four out six respondents representing Approximate ¢ m;
were involved in over 3-4 number of different PPP infrastructure projects, This shows thay g,
% that b
respondents have vast knowledge and experience in PPP infrastructure profects. It gy b,
deduced that the information supplied on PPP infrastructure projects by these responden. ary
reliable and dependable,

Table 4.1: Demographic characteristics of respondents

ltem Category | Frequency _['rﬂ_._-._-.ﬁ:,:u
(n) %) ™
Stakeholder's Category Public Sector Authorities 2 1333
(MDAS)
Concessionaires 1 16,67
[ Local Lenders/ Lecal Banks | 2 13,33
Consultants I 16,67
Total |6 00,00
Highest academic qualification | HND | 16,67
liem Category Frequency | Percentage
o (n) (%)
B&e 2 KL L
M5c 3 s
_ Phiy = | -
Total [ Cweon
Years of industrial experience | 0. 5 VEIrs | 867
| 6- 10 years | — 1681
(11 - 15 years 3 s
16 - 20 years = - : .
Above 20 years I M-ﬁ.'.f:_ =
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Number of PPP project 3 St
- - i
involved -4 == —130.00
5-6 E 2000
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Table 4.2 reveals the initial identifications of barriers to PP
based on a pilot study, The table indicates descriptive values o
SLEEPT approach (Social, Legal, Economic, Environmental,
iable reveals that technological barrier has the highest m

indicated that technological bamier was th

implementation in developing countries. H

project delivery; this includes leck of ex

to deliver

Ps implementation and are
f categorized bamers by using
Political, and Technological). The
ean value ranking of 32.83. This
¢ most important bamier to PPPs project
owever, technological barrier has to do with PPPs
perience and expertise in both public and private sector,

shoriage of professionals 1o handle PPP projects, unavailahility of large construction companies

PPP projects in some developing countries among others, These led some developing

couniries 1o strongly

consiruction companies from mature economies.

of 31.83 was second most barriers 10 PPPs project implementation. This has to

perceptions of developing countries a5 high sk cconomy by foreign

tfluctuations in Currency,

others.

Social barrier with the mean value ranking
PPPs project implementation in developing ¢
resistance, cultural impediments include behav

against the private sector among oihers. Social barmier |

depend on the experience and expertise of PPP pro

fessionals, foreign
Economic barrier with the mean value ranking
do with the
INVESIOrs, MACTOECONOmic

inability of local institutions 1o provide long term financing among

of 27.17 was third in the table as barrier t©
suntries. This includes public opposition/public
iours of people towards PPP's, societal discontent

1 responsible for cancellation and delays

of 4 number of PPPs project in developing countries. Environmental barmier with the mean value

ranking of 19.33 was the least barrier 1o
govermnments in developing countrics

infrastructure, Thus, most govemments arc concentrating in providing an enabling environment

and favourable investment 1o make PPPs attractive to investors.,

PPPs project implementation, this s because most

have realised the importance of PPPs in delivering
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Tahle 4.1: Descriptive values of harriers eategorized using SLEEPT
('-:lltq:!j_lf‘i}j:d N Minima | Maximu Sum Muan LSl
m i Dreviati
e n
Barricrs — L |
[Satsti | | Statistic | Statistic | Statisti | Statisti | Std. | | Statisgie |
c C ) Erro
= r
Social 6|0 43 63 [2747 | 594 | [1435
1
Legal 622 |34 60 [2667 | 178 | [4367
3
Economic 6|25 13 191 |[31.83 | 1815 1446 |
Environment 614 23 16 | 19.33 120 | (2943
al 3
Molitical )23 32 162 2700 1.29 1162 ]
| I
Technologica . 0|18 2 197 32.83 151 8612 |
1 | f

The percentage representation of categorized barriers using mean value is shown in figu.
I. Thus, the figure reveals that technological barrier has the higher percentage, This shows tha
technological barrier is the most barriers affecting PPPs project implementation in developing
countnies followed by cconomic barrier, social barrier, legal barrier, political barrier, and
environmental barrier respectively,
5. Discussion of Findings

The findings are initial identifications of barriers and are based on a pilot siudy, The
paper identified fifty seven barricrs 1o PPPs project implementation in developing countries.

Thus, the identified barriers were categorized as follows:

*  Social barriers: The paper revealed social barricrs, including public opposition.

cultural impediments, societal discontent ugainst the private sector, public resentment
due 1o tarifl increases, lack of confidence and mistrust n PPPs among others which i
similar with Gunnigan and Rajput (20100 that social and cultural norms within  nation
are significantly alter the behaviours of people, and ultimately affecting the PPPs
operation and structures, and public opposition has led to many cancellations bolh

belore and after the concession award, The finding is in conrast with Gibson and
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Davies, (20004) that identificd internal partnership relationships in mature eCHNCHTITES.
Therefore, it becomes necessary that all the stakeholders’ for instance. primary
stakeholders in PPPs implementation in developing countries to identify the public
interest goals hefore cmbarking on any PIPPs project

- Legal barriers: The paper identificd weak (poor cnabling policies, poor regulanory
frameworks and enforcement, weak institutional capacity and PPPs stralegy. weak
judicial framework/weak judiciary for resolving PPP disputes among others as legal
harriers to PPPs implementation in less mature ceonomies, This finding is similar with
Li e al., (2005) that identified lack of well-established legal framework as one of
barriers 1o PPPs project implementation, This indicates that some governments. in
developing countries undertake PPPs without overall PPP policies, which leads to ill-
defined poals and a preater likelihood of problems with the projects implementation.

. Feonomie harriers: Perceptions of developing countries as high risk economies by
foreign investors, inability of local institutions to provide long term financing. difficulty
in oblaining foreign exchange/foreign exchange risk, inadequate domestic capital
markets among others were identified as economic barrier- to PPPs implementation in
developing countries. This finding is n contrast with Corbett and Smith (2006) and
Chan et al. (2006) that identified high iransaction costs and high bidding costs &5
barricrs to PPPs project implementation, Therefore, it necessary for governments in
developing countrics to creale <tuble economic and financial supports with a view 1o
inducing confidence in both local und foreign PPP investors,

«  FEnvironmental harriers: The paper :dentified environmental barriers as follows: land
pequisition problems, lack of coordination between national and reonal povernments,
lack of transparcncy and accountability, accusations of corruption and cormupt
tendencies among others, The finding is in contrast with Li et al, {2005) and KPMG
{20010)) that identified lack of competition as harrier to PPPs in mature cconomics, Thus,
it becomes imperative for governments in developing countries to create an enabling
cnvironment and favourable investment Lo make PPPs attractive.

- Political barriers: pelitical reneging, politicization of the concessions, lengthy delays
due to political debate, lack of strong political commitment for PPPs among others
were identificd as political harriers which is similar with Kwak et al. (2009) that
inadeguate involvement and incapability of govermments to manage PPP projects lead

o project failurcs in developing countries. The finding is in contrast with Gibson and

e —
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Davics. (2008) that identilicd local political opposition as o harrict to PPPs i RTITE

CoONMMIES.

s Technological barriers:
expericnce and expertise in public sector and private investors, inconsistesy 1,

The paper identificd technological barmers as ) of

sssessment and management, shortage of professionals  to handle PPy Prjects,
orovision of incomprehensive up-front project information by public sector iy
others. These findings are similar with Li et al,, (2005) and Mahalingam (2010 4.,
lack of suitable skills and experience, and lack of project preparation capacity o
part of the public sector among others are barriers to PPPs project implementatiog, This
<hows that developing countrics rely on mature economies professionals” expertise ani
skills to develop and structure their PPPs. However, the paper identificd more harriy,
to PPPs project implementation in developing countries which is in contrast vy,
KPMG (20100 that identified competition and procurement inetficiencies as harrigr ¢,
PPPs in Australia.,
6, Conclusions
Understanding and enhancing knowledge of PPPs continue to be a matter of significance
and importance. It 15 on this note that this paper identified and categorized into six the barders 1o
PPPs implementation in developing countries. This includes; social barriers, legal barriers,
economic barriers, environmental barriers, political barriers, and technological barriers.
However, the paper identified technological barrier followed by economic barrier and socil
barmier respectively as most significant barriers 1o PPPs project implementation in developing
countries, while environmental bareier was the least. The paper concludes that there are more
barriers to PPPs project implementation in developing countries, This has made the PPPs project
implementation in developing countries to be characterised with controversies, cancellations,
delays, and renegotiations. The limitations of this paper includes the using of a pilot survey, this
mdicates that this is not a conclusive study but a study that will lead 1o o broader study. But the
findings of the pilot were significant and interesting, and show pood potential for the broader
seale study. Having identified and categorzed

the barriers 1o PPPs project implementation m
developing countries, it

will help the stakeholders involved in PPPs practice lo build in strategics
o cope with the bartiers with 1 view o safepuarding the present and future PPP3
implementation, Therefore, the huge recognition of the barriers and the strategies to eliminate the
bumiers by the stakeholders in PPPs will allow the partnership to funciion effectively und

ensuring successful implementation of ppps in developing countries,
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MEASURES TO DEVELOP THE EFFECTIVENESS OF TRAINING & EDUCATION IN
COOPERATIVES AND STRATEGIES TO CREATE THE LIVELINOOD THROUGH
COOPERATIVE BUSINESS MODEL A STRATEGIC APPROACH FOR PROSPERITY
THROUGH COOPERATION

_ Dr. Neeraj Kumar Dubey
Associate Professor, Vaikunth Mehta National Institule of Cooperative Management, Pune 41 1007,

; I Ra]lv Kumar
Facully Member, Institute of Cooperative Management, Jaipur { Rajsthan) 302004,

Dr. Lavakush Singh
Assistant Professor, Depariment of Commerce, Abeda Inamdar Senior Callege, Camp Pune 411001

Abstract:
Recently in July 2021 the Gavemment of India has snnounced and established new Ministry of Cooperation to strengthen the

cooperative movement in the country thraugh new vision “prosperity fram coaperation”, The ministry of cooperaticn i3 in the
process of developing o structured policy 1o strengthening the co-operatives at the grassroats bevel and also restructuring the
processes for "Ease of doing business’ for co-operatives via spreading the netwaork of cooperatives in the country urder State
and Muhi-State Co-operatives Societies Act, The present study is based on the philosophy of the coaperators. experts.
intellectuals and the academicions conceming with the cooperative movement in the country, This work will help the
aiskehalders specifically the Gowt. of India and its Cooperative Training Institutions (CT1) to deciding about the policy
framework for strengithening the existing cooperative business madel and its competencies and shall be more gamiful 10
diseover the new opportunities in the form of new staniups/enterprises via adopting the cooperative Business Model ol various
levels and implementing the dimensions of Cooperative Business Models through effective cooperative truining and education
stratepies. This paper will alse mclude the concept of cooperative training and education considering the fifth significant
principle of coaperation “Training, Education and Information™ for devebeping the existing cooperative movement and also
explaring the potential aress and strategic approach to form of new cooperative starups/venture for achieving the vision of
Ciovernment of Indin *Prosperity through Cooperation™. The study is descriptive and applied secondary mformation with
concepiunl views of the stakeholders.

Introduction:
The first Cooperative Societies Act in India was enacted in the yeor 1904 befare this Act, Cooperufive moventent and siructure

were organized twough the various laws concenning cooperative structure specifically and the concept of © poperation and
cooperative sacieties in the country was prevailing. In the present scenario the cooperative movenient in India is functioning
in the different verticals of the covperative business such as agriculture Credit, sugar manufacturing. spinning, diary, housing.
labar, banking etc. these sieties are functioning at various levels using federal structure right from the village level to state
level. The various stisdies reveals that the sustainable and anticipated development and prowth of the societies in the dilterent
vertical 1o serve tle nation and the number of socicties has been shut down due to the ineffective business model adopted by
them and poor governance has vitisted from its existence and the anticipated growth in the femmations of new socicties with
new business ideas in the cooperatives is invisible only the existing cooperative business mandels ane functioning nthe country
and these coaperalive organizitions lso struggeling with the varjous problems concemimg with sdministrative structural,
financial shonfall and political intervention for personal benefits, As per constitution the coaperative is the state subject and
the implementation of relevant @ate cooperative laws i complicated ns these lws saire differing froms one stale to seeher

Grenerally, 1t has been seen that these cooperative societies carmy e stale governmen! sehicmes and progromimes lor the people,
it reflects the state government support and change in the slale govermment resulted complete supersession of the ssckety in
the various sates which vitisted its formation and principals of cooperatives business in reality. Approx 65% population of
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e il depemds on ngriculture and allied areas of the HT"D"""'. The formation of canperative instiftians m
[mifan =11 wernmen clfors fo s ihe agricultural sestyinable development and tnhmurim; e s Uiy |
e [Ea ol [hﬂ_ lhl:l‘u‘ SCOY- To meet out the agril.'u|[ur‘af_l-¢|.l'llﬂ| ﬁrmn-:c_gn:.emmgm set-up the ’-'.':'rflpgr III,lr‘u.ul'.ur: i
e M he farmers in the country. The finctioning of these institutions which has heen Azt IMdityg,
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f"'r""'w:v"ﬂll b iujnrﬁlnunmrcr}' this resulted in increasing disiress amd dissatisfaction. Hewever, successive MEistires gy 4

ghe mgriculurEs it [ in pre and post Independence period reflects the huge expansion of CODperazives Iullr. L.
CITkCi The follewing statistics shows the prowih of conperative SECior i 1.-,J_: g

rAcIv e . ;
:fsi::.fl:'m'mln of ihe Indian coonamy .
svement at o glanee: (Souree: Statistical Profile 2018 by NCUT)

Ceoperalive m :
;;dl,l_'l::du .ETT'Inn Credit Cooperalive seciety:

Tupe of Socicty Mumbers Mlem hcr_jll-|_ijl-|_ H.Ia_{: Capital |
Credil Cooperative Society 1,77.605 206.16 million | 2753816 million |
Non Credit Cooperative Society 6,76,730 83.921 million 13115052 million,

Total (Credits Non Credit) 854,353 290.06 million_ 4068B6.8 million |

:I Ewprﬁli‘t ch'r;"n.i; :h.ﬂﬂ- ¥ Stﬂ‘liiliﬂ.! i"l’ﬂrll' 2015 h_" HEUI]

17

Mational Level
State Level J
[Cristrict Level ]

Multi State Cooperative Societies 1435

3) Primary Agriculture Cooperative Society: (Source: Statistical Profile 2008 by NCUD

Total PACS 07,061
PACS (Viable) 64,433
PACS (Patentially Viable) L&, 101
Villoge Coverad 6,944,458
Membership 131.23 million
Shore copital Rs. 141,215 million
Depasils Bs. 8,946,163 millien
I* PACS {storage capacity million in MT) f.26 million MT
! Amount Dishursed by Cooperatives Rs. 14,27,580 million
| KCC issued by Cooperafives 35,883 million
(¥ Government Share 5.87%
,r 4} Contribution of Conperative Sector in the Economy
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The cooperative movemen wis expected 1o be predaninantly centered in the agriculiural sector, with cnoperative 2l my 2
prominent role in activities spanning production, distribation, and conwmption. The White Pevnlion and the (e
Revolution are twa of the most notable success stories 1o emerge fram the execution of this steateyry Dnery conpent e
procured 4.80 erure ”"":’F of milk from 1.7 crore members in 2009.20, scenrding to statistic fram the Sigteral L
Developaent I':F'“"rd' while selling 3.7 crare litres of liguid milk each day. L'rmpm:‘li\:n have a favinmrahle inflemes o prafe
harvest processing. storage, transpariation, commerce, amd inpul procurement for a varicty of agricaltural operations. sconrSog
b farm sector specinlisis,

According 1 reparts, the mavement has grown to 8.5 Takh conperatives with 200,04 million members and & retwnrk fhat s
across rural India, accounting far 46.31 percent of 1ol ngricultural funding and 235 percent of tatal fertiliver cusper = e
colmiry. These l'.‘l:ﬂllﬂf!lhshm:nls wiere made possihle tlirough the formation of 17 natienal-level croperative federations, 37
_unll:-lz‘wlﬂ cooperative federations, and 2,705 distsict-level cooperative federations throughout the eourtry. Ay o reseln, the
cooperative mavement has enpulled virtually every field of national and bocal economic activity. But in reality thers ars &t
and dscontent specifically among the farmers and the apriculline il'hll.lﬂ.ll".l.l i EcrlcmL the contributicn of cremeratoee b
genuine agricultural growih is far lower than planned. [espite the fact that farming necessitates camsiderable nusitmenty =
agriculture F‘:"‘J"“'m compancnt such a plant, machinery, 100ls, and equipment, the results demonstrate imedempuats cepeal
and prouctivity correlations, as well as the need 1o enhance an inefMicient marketing infrastructure. Despite ity gres gene iyl
the country’s cooperative model is mainly afflicted by legislative hurdles. Because cooperative administration kas radtiona
been the d_ul;rnl' state E:I:wcmmmrsdhv: estublishnient of a Ministry of cooperation to overies its operation might have polical
repercussions and revive the national debate on collaborative federalism. The new Ministry's first goal will be 10 charge o
country’s cooperative policy in order o ¢nsure that producers, notably in agriculture, have access to lowecont e mmon
loans, capital equipment, and cutting-cdge technology. Another critical duty for it would be 10 mest the Bauc purposs of
coaperatives, which is to lifi uneducated and unskilled poor people out of poverty by providing them with comprenemine
opportunities for self help and mutual help for their socio-economic uplifiment through the formation of new cooperatns s
exploring mew verticals of cooperative business in India. The present study suppests the new cooperative busine modsls o
the role of cooperative training and education under ministry of cooperation for the execution of cooperative polioy &
creation of new cooperalive socicties via adopting the innovative cooperative business model 1o strengthen the cooperasiv
movement in the country,

[ =] ™

i ke das

Objective of the Study:

I} To understand the Cooperative Busmess Model with its dimensions

2} Strategies for the fermation of Mew Cooperative Socicties and siructure

3} Process of identifving the Cooperative Socicty Prospects

4) Expansion of Cooperative Business Model through Cooperative Training & Education
5y Cooperative Training Structure in India: A& way Ahead

Cooperative Business Models: (A social enterprise meeting community necds)

Co-operatives approach business in an ethical and sustainable manner, taking inte scoeunt not just the economic mmplications
of their actions, but also the social, culiural, and environmental uplifiment of its members, Since its orig, these values have
been at the core of all co-operatives, pulling co-ops a1 ihe vanguard of today’s moedern economy, These e the followng
characteristics of the cooperative Business medel:-

I. MEMBERS FIRST: Co-operatives are driven by a desire to solve common needs and bring faimess, equity, and justice
to the marketplace, rather than by a desire 1o profit. Cooperatives make decisions that balance profit with the needs of i3
members and the ereater inerests of the community,

1. EQUALITY AND AFFORDABILITY: Cooperstives assist individuals in obiaining commasdities and services that thes
would not otherwise be able 1o access. By combining their members’ purchasing power, co-operatives can enhance acoess and
affordability to products and services (such as housing, employment, finance, and so on ).

3, ACCOUNTABILITY: Everyone, regandless ol mcome or social position, 15 imvited 1o join a co-op, and each member has
an equal vole regardless of how much they've spent. A co-beard of directors is chosen by its members/owners, and the board

Volume- 1X, lssue 1(1), 2022-2023 Page 214

Scanned with CamScanner



Eﬂﬂqﬂﬁﬂl’lﬂﬁlﬂ 185Ny,
Eﬂﬁaﬁm UGC CAg rmfr”"
L] |
able to then Cip-0ps Are more accountable to ils membersicustomers than other basings .. g
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[ invest imflue he weight of a vote,

[ gize af an menl miluences e Wi _
g mﬂmm‘i“{::; ?:ltg;rffﬂh'l MUNITIES: Because the lﬁﬂ-,mﬂt.'r' of cO-0pd A8 COMMUNIY dnd re
4, SUCCESSIVE money remain in the community. Co-operatives also give communities a degree of
im-ﬁhﬂ:: mﬂ;:;‘m thyey are owned by the community, €a-ops are less vulnerable 1o 1akeovers ang
pursidie farces.

decision makers. ] L 2l

Ty AND LONGEVITY: Co-opera

3 A Afler five years, fhere are

i loce to do business. ATE
F:;E:uﬂws employ around five HMEs &3 many people as

orafive Business Maodels

v i bers' economic,
A copperative ¢an fulfill its mem : :
d!mmﬂkntl}'tﬂmmalﬂi business enterprise. Itist
|o increase moome of members will ensure their ¢
development. Thus, cooperative can penuinely serve the

ireritution geared fo deal with com petition and succeed.

principles and ’“Tmﬁ terg and electedmominated representatives of eooperative have to be entreprenzurs i 1
1. Entrepreacursh pi o : le and dentify feasible economic activi g
Caperative enfreprencur is one wha erganizes people and resQuIcEs, = R oy activity, take risk_ mqy,
and lead produstion, marketing and other services to reap the benefits rm_mup:mlm m interest of members.

2 Business Planning: A plan developed on local area resources, pnienmjl amd needs ﬂ-t'dlﬂimnt type of members g,
viahle business activilies ia the key. It is a prudent blue print for future business development in short or mid term and =
optimal wtilization of resousces. N

3 lavestment: Members of conperatives are its owners, As owners, they have to find opportunities for investmer: .,
econamic activities which yield monetary ond non-monetary economic benefits for its members particularly and non-meni-
in general. 1t will in 8 way satisfy the diversified neads and interests of varous group of members.

4 Capital Mix: Dwner's capital may not be sufficient for undertaking cconomic activity. Hence, cooperative may b
capital, Even members may not be able (o arrange minimam share capital to avail borrowings, hence they haew «
eavernment panicipation in share capital. What will be capital mix has to be decided by considesing varivus oplions 1 s
have sericas implications on decision making and mapagement of cooperaives.

s, Integration of Production and Markefing: The services offered by society for increasing production of members 2.
be integrated with suitable effons for marketing to complete the business cycle. 1solated effons in respect of products
marketing will nat create desired resells to increase the members' income.

6. Managerial and Operational Efficiency: Cooperatives need to provide goods and services to their members 3 5
Jess than market price but ot the same time carn surplus. This calls for high efficiency in its operations. Rusaness w5l =
b achieved with minimuzm cost os far as practicable. Cost reduction is also o way to enhance income, Trained ani corses
marpower, use of technology and management may be more efficient in running the business operations. _

7. Organization Structure: Cooperative society must function following suitable organization struchire, Creation oe 5=
structure implies identification of work / tasks, grouping them, deparimentation, creating authority-responsibilit rslatent
delegatian, span of control and also rules and workshops process.

L3 Shr wr Scale of Operation: Each of the profitable aperation in a cooperative sociely hus its i £ !
‘;m"h:";!'?% before gaing for any activity-production or marketing or any services, scale of pperation mist e J.'“'":;;'
;ﬂﬂrll;g:‘m?n::ﬁlﬂﬁﬁ:':;iﬁﬁiusmm may be considered depending on the capacity of cooperative in 151 i
1:.,,;.,::,:5,-,1[:1“:":';‘: . f::’::ﬂ_l;mirlimiﬂ risk: Cooperative society should gradually try te diversity IS l“”':,'
tincenainties by compensaii atied needs of all type of members. Besides it will enable cooperative (o MIETE
pensating foss in one activity with surplus in another activity.

—

is directly aecoumt
j_-,'lrnmlh, by
mdcﬁ""’-’l-. wd
I:h“”rl_'-, ¥

chosen by more than one in every seven peagle o %
roughly twice as many BC co-ops a5 other type; ﬂ:- .
the rest of the economy. f by,

pimensions of Coop social and cultural needs and nspirations if it is managed as 5 1.
he business or economic activity which generates income, hu:;]":':'
conomic development, at the first step, followed by sacia) 5, el
cause of members on long term basis if it apergtes . -

To operatc as a business enterprisc, it must follow the 1,

o ogd W
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[ﬂrf'ﬂmrﬂ't;;llﬂﬂ Maotivated Management : The paid manager and staff of cpaperative should be motivated, dypamic and
gompetent, able o plan amd implement business activities, operate and use the system and infrastruciure o help achigve its
goal as an enterprise. The Bols also must be oriented to professionally fead and direct the Rumctioning of conperative.

Formation of Conperative societies and structure:
A co-opeTative society needs fo be established under the Co-operative Societies Act, 1912 It can also be created under the
applicable state mwf.iplcmln'e socicty's regulation, A co-operative society can be created by a minimum of 10 adult members
The members are willing to build a seciety which needs ta have a commaon interest and bond between them. They may be the
gitizens of similar Iocality or operstors of some organization. The fundamental thought is that all the people planning to form
society should kave few mutual goals te accomplish.
Centralized Cooperative: A local cooperative is made up of individual producers who work together to achieve common
als. Many .Ismail. family Farms and other agricultural companies form Bocal cooperatives to pool resaurces andl share
Kmow ledze. When sey L'.l'?ﬂ bocal cooperatives unite under the same offices, the group becomes a "federated” cooperative, with
& .;-.me_] office overseeing the operations of each member cooperative. Members of 2 "mixed” cooperative can be either
individual producers or member cooperative groups.
Subsidiary (‘n_nptmth e: Mot all members of a cooperative organization are either individual producers or other conperalives
Some cooperatives employ subsidiary companies to perform tasks that would normally fall under the central covpentive's
office. These 5uh5|d|5ar:-' companies are either pantially or totally owned by the eooperative. For instance, the parent cooperative
may choose 10 3cquire an accounting firm to perform financial tasks for the entire cooperative, rather than hiring an mutside
firm. and include that firm within its existing structure.

Joint Cooperative Venlures: A cooperative organizalion may
individuzal on a specific project. Far the duration of the project, the ather enitity does nod need to join the cooperative, Instead.

these jaint ventures allow the entities to remain separate while working together on a common goal. This arangemerl allgws
the cooperative 10 1ake advantage of the partner’s resources, while it maintains its democratic stnacture,

New Cooperative: Due to the evolution of agricultural industrialization, many lecal cooperatives are taking on e strustural
models. Many cooperatives are changing from their ariginal model of mutual berefit (o an investor-driven, for-profit model.
This change ofien involves the conversion of member-owner rights inte common stock sharcholder rights. Some orpanizations
in ather industries, including the financial, insuranse and professional service arenas, have moved away from the cooperative

model and converted 10 publicly fraded companies to altracl inwestor capital,

chopse to work with another cooperative, commercial firm or

Serategies for the farmation of New Cooperative Societies:
Process of identifying the Cooperative Society Prospects:-
1. Segmenting: Identifying the basis af segmentation of the people &

sagminl.
2. Tarpeting: Evaluate the potential and socio-cconemical attractiveness in the selected social segment

1. Identification of communal need: identifying the communal need of the selacted social segment.
4. Awareness of Copperative Business Model: conduct the education and awareness camp Lo create the swurensss and

importance of cooperative socio-economical business concept with its rature, scope ani principles.
s Cooperative Canvassing

« Cooperative Seminars/Waorkshops
*  Specess Stors

o Association with Gram Sabhaa/Panchayats
»  Wesker seclion assocations eic.
&, Muativating the social clusters o
development through cooperalive sery IEEE.

Determine important characteristics of the social

form 3 society: Motivate the social proups for farming the society for theie communal
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6. New Society Registration: finally registration of the society will be execuled under cooperative societies Ac, 1,
process of registration of socicty i the Registrar of Cooperative Society hit

Expansion of Cooperative Business Model through Cu:l[l{!nlﬁ_l't _Trntrllug & El!nnliurl:

Cooperative education and training is one of the cooperative principles, and it strives to provide education and 1y,
cooperative members, elected representatives, managers, and employees so that they may effectively contribute o she -
of their cosperative. The cooperative policy of India emphagizes and elevates cooperative education. Individual spegia, .,
training institutes might provide several sorts of co-operative education training, These sorts of programmes ingjul.
dirceted beaming supplemented by Formal tutoring: networking, notably through peer learning, seminars, worksheps, or 7,
Made Programs; and long-term training programmes like higher and post graduate diploma in cooperative business

In terms of skills and knowledge, all of these cooperative education and training venues are focused at increasing o
delivery 1o persons in cooperatives and supporting institutions. As a resull, coopemtive education is eritical for coumerl
board members, emplayees, and members, as well as govemnment agency professionals, in promoting positive anftudes i
members and building extraordinary cooperative skills and knowledge. Employees of co-operatives benefit from co-opers
education because it enhances their business and maragement abilities, both of which are important in increasing the #17..

of co-operalive services,

Fig.- Cooperative Business Models & Cooperative Training & Education

Eaksipten off Doapery alion
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Thraugh co-operative education and training, members learn how 1o actively participate in the
operatives and have a better awareness ol their responsibilities. As a resull, cooperative education i
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irstrument for ot just stiracting and maintaining members, but also ensuring the long-term health of the organization.

Cooperative Training Structure in India: A way Ahead:-

Ta establish imward linkage in terms of making cooperative business more viable and creation of livelihood for farmers and
weaker scction of the sockety these are following arcas of consideration is highly required 1o develop the training and education
policy in the cooperative scetor af India.

1} A national level Cenire of Excellence in Cooperative should be formed with the collaboration of [iMA, BBl & NABARD
and other regulators concem with the types of coaperative.

2} The tromning and education policy makers should be from the academicians who are having vast knowledge of cooperative
academics and movement in the coundry.

3) Strong and competitive resource person should be hired at par with the other academic institutions of repute. There should

be a centralized policy for recruitment and career progression.

4) A eentralized Cooperative training manual with SOP should be developed for implementing the trainings activities and

new professional programme/courses should be developed in the collabaration of central universities.

5} A ceniralized Research Development Committes should be formed with SOP of effectual research & Development Policy

in Cooperalive secior in India.

6] A centralized committee of experts should be formed to design the training module, cooperative studies, research projects

for the MDP<'LDPs/CBM/ and new potential areas for the development in cooperatives,

7) A centralized Cooperative Entreprencurship Development Cellinnovation & Incubation Centre should be esiablished at
the Mational level to establish mere and more cooperative societies and institution in the country.

8) Resource Group of these institutions should be developed with latest training skills, methods, aids and techniques. These
groups should be encouraged to develop the projects, research and consubtancy in the area of cooperation.

%) Faculty with strong research portfolio and higher studied in the research should be given more importance in career
pmgn:i’.ssim like other academic institwiions of repute and should be engaged in training policy making for cooperative séctor
in India. .

10) Total Quality Management {TQM) of the training programmers organized by the CT1 should bear in the mind by the
pelicy makers s that quality traming should be ensured,

11} Modemn Infrastructure should be developed at the institution level with modem scademie technologizs.

12) Language Lak at the level of centre of excellence should be developed to strengthen the language <kills in the Cooperative
Trauners,

13} Significance of conduction of Professiom] Programmes like MBA/PCGDBEM in Cooperative Business Model dhould be

designed and execute by exch CTI under the afMiliation of Centre of Excellence in Cooperatives or National level institute,
AICTE, UGC as reguired

Conclusion:

Government of India through its newly formed Ministry of Cooperation firstly should focus on strengthening of coopermtive
Training and education structure and resources in the country, a5 numerous institution linked with the cooperative training and
education like VAMNICOM, RICM/ICM, NCDC, NABARD, RBI, NCUI ete. these institution are putting their efforts 10
develop the cooperative movement in Indin but this s very unfortunate 1o say that the efforts made by these instingions are
not visible on the ground. An effective colloborative model of these institutions with effective sirategies of training and
constructive traming policy should be developed ot central bevel. Cooperative sector s basically malnourished from the
research and innovation resulted we are not able to think beyond the existing cooperative business models and its verticals
thus focus sheuld be on the research and innovation in this sector. Non Professionalism, ineffective training resources. poor
mfrastructure, poor administration, lack ol knowledge of rules and regulations in policy makers, non academician on key posts,
and less effective training policy are the causes of the poor performance, Consequently, cooperative movement in the couniry
has not performed as expected. Ultimately we are unable to sustain with the cooperative business model to reduce the poverty
and as an option to provide the akernate options of the livelihood 1o the society and the public, A linke development in
coaperative banking and agriculiure cooperative credit societies have been recorded in the past enly the existing non credis
caoperative institutions are function in this sector but no new hoppenings were nodiced since hong.
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E-NAM BOON OR BANE FOR FARMERS IN INDIA

. [r, Neera | Kumar Dubey
Associate Professor. Vaikunth Mehta National Institute of Cooperative Management, Pune 411007,

. Iir. Lavakush Singh
Assistant Professor, Depanment of Commerce, Abeda Inamdar Senior College, Camp Pure 411001,

Absiraci:

Farmers are the backbone of aur country. Govemment is trying to strengthen our farmers by making amicable policies,
developing the requisite infrastructure, providing good quality of agri-inputs, aflfordable credit facilities and of course
providing Market Support to our farmiers. Many significant cfforts have been made in this direction, introducing the e-NAM
i one such effort. 10 is & well-accepted fact that by empowering the *Ann daata’, a real happiness can be ahserved in our
country. By supporting and boosting the rural economy, firmers and their families would lead their life with dignity and
satisfaction and this will result in solving multiple problems in our country besides contral on migration towards cities. ‘Father
Drlﬂl""-'fl l'lﬂ-'lliﬂﬂ E'lll'i Mahatma Gandhi® always had its special focus on development of rural econamy E-MAM i an innovative
imitiative in agri "W[Efﬁl'lg to enhance Countryman’s accessibility digitally to multiple number of markets & huyers and to
create iransparency tn trade iransactions with the infent to provide transparency in price discovery, price commenswrate with
quality ol the produce and also 1o develop the concepi of One Mation One Market for agriculture produce.

Keywords: Mandi locator, Mabile App, E-NAM, Digiial payment facility, E-Learning Module.

Introduction:

E-NAM is an online trading platform for agricultura] commodities in India. It stands for electronic Mational Agriculiure Market
of India. This portal was launched on 14" April, 2006 by Hon'ble Prime Minister of [ndia $hn Narendra Modi with a view 1o
prowide remunerative price of Apriculture produce to farmers, This portal facilitates online trading of agriculire produce 1o
farmers and traders with full transparency. This portal is managed by Small Fanmers' Agribusiness Comsortiem (SFAC. o
registered society of DACLFW) with the technical assistance of NFCL's [-Kisan division.As per official data of Agriculbre
Minisiry, a5 on March, 31, 2021, mare than 1.70 Crore farmers and more than 164 Lakh traders have reoistered on e-MAM in
addiion e 90,980 commission agents. As of now, there are more than 8600 odd regulited wholesabe mirkats in the couniry
ol of that total 1000 Agriculture Produce Market Committee (APMC) markeds have been integrated with e-MAM across 18
siates & 3 Linion Territories in the country.

E-MAM has proven its effectiveness during the trying times of COVID-1% pandemic b condributing to de-congestion of
namdis and maintaning social distancing while continuing to provide marketing opporunities to Farmers. FPOs and other
slakeholder have alio used the e-NAM platform without making physecal visit at the APMC premises in this period

Today 175 enlisted commodities ineluding staple food grains, oil seeds, spices, selected vegetables and fruits are traded throwgh
this electronic partal.

Literature Heview:

Sckhar, Bhatt and Beero (2020) in (heir study report on Electronic National Agricultural Market (2-NAM) @ A Review of

Performance and Prospect, had analysed (hat reducing price spread between producer and consumer was one of the best ways

of increasing farm income in the current milieu of agriculturn] marketing in the country.

In their analysis on advantage of e-NAM, it was found that more than 50 per cent stakeholders from across sttes reponied

better facilities for knowing quality of produes, higher price realization, transporent procedures. il lower cost of marketing,

Mustly farmers from Telangana had realized advantages of e-NAM in terms of better facilities For knowing quality of product,
satisfaction of being part of the raticnal market, higher traded volume and online payment was more convenient.

Besides petting advamage of e-NAM. farmers had also given some suggestions [or betler performance of e-NAM in future.
Providing guidonce ! help a1 the mandi, facilities for manual sale, create or improve weighing Boilities amd refrigeration
facilities, sorting facilities, grading facilities, sale process through e-NAM und infrastructere, increasing the use of mobile
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App. reduce delay in online trnsactions and ensure single license for the entire country wero the majar EIrEEEq'_--“"\
the farmers based on theiy experichee with e-NAM. 0 Biven ; _
Meena et al {2009) in their sudy entitled “Electromic-National Agriculiueal Market (e-NAM rds Dy
Fanmers’ Income in India™, had conclsded that the creation of eNAM was a mileslone ini L'I1;|Ir|.|r:m|-,.:m:I'L
strengthening the agriculiural markeling sector and increasing the farmers” income, About 11 per cen alihe Whﬂ1.:~::31,: Ined .
i the country were under the eNAM. They found that eNAM was still at its nascent stage. The s imipeitiag ':hﬁl'l:t 1!
front of the Government of India was to integrate each and every mandi of country, 5::|iFE Up assaying abs in h-:hn.n-_-._.
provide logistics and other suppont systems for infer-mandi and inter- state trade. capacity build-up of markey Panur.-Tl 2
create infrastructure and institutions facilitics and persumde farmers for greater panticipation in E-lrading ng eMAM F.rr.
will be m a position 1o take full advantage of e-HAM when it will fully operate throughout the COUEY and g ok
payments gateway easier to make transfers Fster. Tt
Sekhar and Bhatt, (2008) antempted 10 evaluate the status, performance and prospects of Electron
Market (e-NAM) as well a5 problems and constraints at e-NAM and stakeholders’ perspective on e

bath secondary and primary data. The result of the study showed positive impact of e-M
realization,

k Initiative 1gwq
tiative which ¢

ic Matinna) Agricyls.,
'NlﬂlM i" I'I.]f:.j,—gl I

AM on Farmers in terms of higher
convenience in online paymen, better facilities for knowing quality of praduct, Jess complicated ;

in sale process, This resull was consistent with the achicvement of the e-market in the Kamataka as wel] 5
ntroduction of e-NAM. | bowever, in order 1o understand the overall impacts of e NAM on farmers and tratbers
in India, this study had been camried out using both primary and secondary data before and after 1he introdc
in the analysis on the performance and peespects of electronic National Agricultural Market (e-N
had not only received higher price for their crops sold but also have retorted with the clean
weighing. assaying. bid management, e-auction, grain storage, soil testing and cold storage ac
they had also reported sever problem like lack of guidance or help desk for secking help rel
Therefore, structural improvement in e-NAM was needsd for better price realization and satis

Reddy (2018), in his study emtitled “Electronic national
success of &

i | '||'::||_:r--_
the purpo.,
HCIAE 4% &
Bian of a8 61
AN, farmiers deress the o
ing, sorting, dreing, seiie
riss E'E'I':"-II'-"I'J slales, ”:.v. ‘-"-'.'I:
ated with onling [t =
faction in services siven
agriculural markets: the way forward” had concluded that far the
markets, it was necessary to salisfy the conflicting interests of all participants {including farmers, traders
commission agents); if one group could nt satisfied with the e-markets, the entire system would failed. Further, i3 wae 4,
inportant te sttract farmers who were selling their produce to private trader=. They might shift to e-markets 1o INCTESE arrvg
and better price discovery. There was a need foe change in the design of the e-markets to reduce the teme faken for gate oo
and amaying, and also need for enbancing ways for peer information exchange in trading. Simple and time-saving sy Inz
fucilitics needed 1o be installed in all e-markets, With e-markets, long-term relationships among farmers—trader—commisi
agents were broken, and some of the services like commadity-linked credit and storage facilities 10 farmers were na lonze
provided by commission agents. There is a need for providing aliernative arrangements for such services o Famers. Fo
example, Karnataka was already providing bank loans to raders a1 14% per year (s oppased to the 2% per morh foas
availahle from the commission agents) in order 10 enable them 1o pay the farmers upfront. Kamataka had also created ST
paymenl accoums for fanmers to alleviate fear of loan recovery by hanks.
Same specific suggestion fram the study: (1) increating awnreness among farmers in campaign made, (i) Unintermapted e
low cost Innermes connectivity in markels, (i) access to computers and mobile devises, (iv) easy-to-use mobile apps for iraders
and commission agents, (v} setting up help desks through public-private partnership (PPP) mode, (vi) <kill Up-gradarian [
market functionaries, {vii) alleviale fear of tixalion among Traders and Commission Agents and [vii1) solving coaflicts of
interest among different stakelolders,
The govermment should support e-markets o prodect from
benefits from the existing markels thraugh cartel formation,
might increase competition aman
agricublural commodiiies. This i

the trade and commission agents, who were getimg exvees?
until the number of e-markets incrensed sufficiently. |-"-"'“'J“!‘
¢ tradlers across Indin amd provide o national marketplace for free and i F”W*I‘_"",‘“ﬁi-{:r‘
rice information generated through c-markets can be disseminated through 211 informes

bulleting and TV chunaels and serolling, so 1hat i will be used as benelhmark price for other pon-e-markets. Ll
Roshmd et al (2018 in their stsdy entitfed “e-NAM IN AGRICULTURAL MARKETING - AN OVERVIEW" had ’“‘-‘i‘l;'l:',;
that since the transaction of agriculiural commodities has been started, marketing of the produce hod olways beon 2 probir
meed by the producers specially the sinall famers,

' ; i : ; shapniinn with APME
The govi. has tried 1o overcome all the problems relved 1o murketing by introducing e-MAM in collaboration with

Volume- IX, Issue 1(1), 2022-1023 Page |26

il

Scanned with CamScanner



SHODHSAMHITA ISSN 2277.7067
nertgan UGC CARE Groap |

Hitherto the fnmmers were nol aware of it, For efMicient work of esNAM the farmers ahiould be well informed about the
availability of the facilities of c-NAM in order 1o avail them. Creation of awareness among the producers ihrough various
communication channels could be done tovadd ta (he qﬂa”!}' of Fl.lntli-'l'l'l'iiﬂg of e-MAM. Provision nlrl:mnli[wu'r facilitres could
:rmmme“‘- to reduce the problem of rural farmers along with maintenance of the quality of produce by reducing physical
AMAgES.
Yadav and Sharma (2017) in their study entitled “Mational Agriculture Market: The Game Changer for Indian Farming
Community”, had highlighted on the intentions, benefits and challenges of e-NMAM. He had also focussed on the responsibility
of states for ¢ffective implementation of this e-portal by restructuring their APMCs. )
Thakur, A; Rai, C.K. and kumar, 5, (2007) in their study on National Agricafture Market: Stanes and Challense, had
focussed on the basic aspects of the e-MNABM,
Reddy (2016) analysed 16 c-markets and 16 non-c-markets {e-mandis) in Karnataka using difference-in-difference approach
to understand '["':.i-_‘“?“"“ of e-market on farmers, iraders, commission apends and market committee and come to know the
increased competition amang traders, reduced scope for collusion, increased number of bids per lot from about six to eleven
There was also 128% of increase in average prices in e-markets compared to only 88% in non-c-markets between 2007 and
20135, And also theve was significant reduction in price variability in e-markets compared to increase in non-e-markets, The
difference-in-difference repression resulted that with the introduction of e-markets, prices increased by Fs65qg after
controlling for initial conditions. There was also an increase in average market arrivals by 1166 tons with the introduction of
c-markets. All stakcholders mentioned that there was increased transparency and reduced delay in payment.
Tomar, V.5. (2013), in his study entitled “Online National Agriculture Market: Empowering Farmers and Stabilizing Food
Prices” had suggested three basic criteria for a State to propose mandis for “plug-in™ to NAM:
a) The State APMC Act must have a specific provision for electronic trading b} The State APMC Act must provide for issue
of licences 1o anyone in India to wrade through the MAM in the local mandis. c) There must be one single licence for each State

to facilitate trading in all the mandis of that State and u single point levy of transaction fee. He had also stressed on the
development of requisite infrastruciure for e-MAR.

Features of e-NAM:

a) Languages: e-NAM Website and portal is available in 12 tanguages i.e. English, Hindi, Bengali, Marathi, Gujarati, Tamil,
Telugu, Punjabi, Odiya, Dogri, Malayalam and Kannada.

k) GP5 Based eNAM Mandi Locator: Farmers ( Sellers can locate their nearby eNAM mandi using GPS based mandi locator
feature through the mobile app. This development helps the user to easily locate and reach the sebected mandi up to a radius
of 100 Kms and sell their agri-produce

c} Aute Bale Agreement: Auto sale agreement Festure has been added to reduce e-MAM workflow execution time. This has
reduced farmer’s fransaction waiing fime,

d) Digital payment facility: Currently e-NAM pornal facilitates direct online payment to farmers through Challan, RTGS
KEFT, Debit Card and Internet Banking. Facilitation of Unified Payment Intecface (UPL) through BHIM is another milestone
in easing out the payment to farmers which reduces the payment realization time to fatmers.

e} Payment through mobile application: e-NAM mabile app faciliates direct onling payment to farmiers through ETGSSEFT.
Debit Card, Challan and Internct Banking,

ft E-Leaming Module: e-Leaming module of registration, e-NAM process eic. is available on the e-NAM website for farmers
and sther stakeholders,

Table: I: e-NAM coverage as on 315t March 202§

5. No. | e-MAN] State Total No, of Mandis Integrated |
| Andhra Pradesh 33
) Chhattisgarh 14
3 Ciujara 122
4 Haryana . 1
...5' Himachal Pradesl 19
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|6 Uttar Pradesh -
17 Ull_;l_rﬁlhu.ﬂ:l 12
18 West Dengal
Union Territories l
19 | Chandignrh 1
20 Jammi & Kashmir 2
21 fruducherty L
Todal

{Source: e-NAM Directory- 2021, GOI)

e — —

Fig 1.Statewise Total No. of Mandis
Integrated
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KERALA
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Fig2:Total No. of Mandis Integrated in
Union Territories

B Chandigaih
m farmmu & Kashmie

u Puduchedy

Benefits 1o Farmers _ . : :
a. Farmer can access the prevailing commodity prices & arrival of last 3 doys infermation on eNAM mobile app, prio? o even

giving 1o the mandi. Following mabile spp Fzealitics are available for farmers:
i. Multilingual {12 luinguages)

ii. Advance Lot Registration ( Gale Entry

iil. Track Lot Progress

iv. Sampling ond Assaying Facility

v. Onlline Payment Facility by 'E'rmlr-:r - :

vi. SMS Alert on final bad price & Receipt ol Payimen )

b. Farmer may sec the live oiline bid value of Uheir produce theoagh mobile.

P L
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€. The details of final bid mre of commaxdity ol farmer are received through SMS
£ ml.":": paymenl gateway is available for transfer of bid value dircetly to hank accounts of the farmers
¢. Facility of pre-registration ol lot is available through mohile app, to lacilitate quick gate entry ol the lat, during peak .. :

I Farmers may sell their proshice in more than ane matket,
£ e-MAM facilitates direct trade between buyers! iradees and Farmers Across the cauntry,

h. Prices based on ':|l.i|'|ll'r;.r assayed paramclers.,
Table- 11 : Trade Recorded through e-NAM as on 315t March 2021
Tatal Trade reconded 4.3] Crore MT
Trade Value recorded fs.1,30,753 Crore
' 175 commadities B

Tradahle commoditics madificd

{Source: e-NAM Directory- 2021, GOT)
ers, 14 the major problem in the implementation of this project
tarted by the Government in different areas, Help of NGOs may aly, +.
incremse the adoption of this model in all parts of the gourr
er in the complete implementation of this mnovative proje.
infrastruciure of APMCs (including warchousing ard x,;;

Major Issaes & possible solutions:

» Lack of e-literacy, especially among the farm
Phase wise training programmes have afready been
taken to impart fast and effective traming on pan India basis 10
# Luack of digital and physical infrastroctare iz another birri

o
Integrated efforts are required o develap digilal and physical
fully implerment this praject.
a1 most of the APMCs is another hurdie

storage fcilities) b SUCeess
# Lack of techaically compelent man-poWwer
Existing emplovess of APMCs may be trained and few more may be outsourced to hamdle this project.
wher complex issue while implementing this central govemment project.
me of its provisions were incorporated by a few i

# Agriculture being a state su bject is ant
The Governmend of India, in 2002, circulated a madel APMC Act. So
rehensive Agriculiure Produce and Livestock Marketimg Act was preparsd

i their respective laws. In 2007, a more comp
the states to adopt. APMCs of different states are having different /s

which the Centre has again relentlessly being pursuing
and regulations which weuld be a major hurdle in the inter-state trading by this portal.
consensus among atf states / UTs in this rezard

It has to be sireamlined on priority basis. Efforts should be mide 10 creale
Currently 175 enlisted commaodities / farm prochece are tradable tirouss

> Selective farm preduce are iradable on e-NAM.
e-NAM and rest others are out of its amhit due to various technical reasons.
Efforts shall be made to include maximum number of farm prachuce to be iraded through e-NAM.
» Fully functional assaying lab is an ardent need of implementing this project at all APMCs. This problem shall be addressa!
wisite for success of this project.
t for suctess of this projed

on priority basis,
= 100% financial inclusion of the farmers is pre-reg
» Creating awareness and confidence building among all stakcholders would be a key requiremen

# Mare and more agri-preners shall be promoled to enler in this field.
> Repular monitoring of e-NAM related activities would help in promoting this project (including timely review of te

progress).
d to certain refined / manu facired produsts

Conelusion
E-Commerce is an ardent need of the era. Earlier the E-commerce was restricle
the Country. But now this technology is being ulilized for farmers. Today agriculture is still considered asa low profile act !
bt in real serse it is the most importas activity of the society, No factory / office can produce food without the help of farmer
“Bali" cannot be downloaded from any computer and ne food delivery app can deliver the Fond without active suppart ¢11=
ke this activity #s the most respectils
NAM is the key of solving all =

farmers. Now the time has come to change our vision lowards the farmers, Let ws mu
profession of the society, Let us make this activity the most revenue generaling activity, - :
problems of farmers. Special Secretary of DAC&FW Ministry Smt. Wasudha Mishra, | AS. queted in her tiche that e-NAD
has become an ‘inam’ for farmers. (Indion Express, 19-12-19)
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Currently e-NAM project is in its development stage. We need to rectify the problems relaed with the implementation of this

inmovative project. By doing s our firmers will surely gel renvisneralive and competitive price for their produce i coming
future. Undoubtedly this will net enly comtribute in the clevation of farmers” income et #lso open many new horizons of
development for the farmers. Hence we may conclude that e-NAM is a boan for farmers
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AN ANALYTICAL STUDY OF DEPRESSION AMONGST THE COLLEGE
STUDENTS

Dr Lavakash Singh ] S——
Asst Prof, Depantment of Commerce, Abeda Inamdar Senior College. Azam Campas Pame

Abstract: = S
The rescarch paper studies causes of Depression amongst collepe students. namely those parseing Graduwcon = C e

iy 3 150 Faales st

Management, Engineering, Science and Master in Commerce 400 respondents of which 250 'l:f.- wd r ) fm ‘f_‘ i
filed poogle forms based questionnaire. Beck Depression imventory-21 (BDI-211. sudent rRE F"ﬂl‘_ — el
‘Depression Screening Scale- 14(D55-14), were conducted to stidy lvel of depression Imongst colleps ¢ "ﬂ‘f‘; oo,
has reporied that the rate of depression among college students is higher with thear “rjﬁﬂ-ﬁm .E mﬂ‘:ﬁf:—L P
Engineering, Master of Business Administration, Bachelor of Business Administration hawe _.lﬂ:_:‘ 1 of :";'-'t.r- T
Bachelor of Science and Bachelos of Commerce. As rerards pender differences. the stady poticed that the :It;‘. .r_—- -
in females is higher than in male stadents. This study found that students of higher 2z e more deg mused T T
younger It was found that the causes of depression in students are due 1o complicased imeractions berwem e
physiological, developmental and psychological factors. These are some commen caimes of d‘q:mfam Emong Sudes:
prevent and relieve the rate of depression amongst students, studenss sheuld have el shesp and ‘:"*E‘uu ‘—T-:—'-:—_‘ e
Dictary and exercise sehedule. They should do breathing exercises. Meditation, Relacstion, and 5-5:;':'»_- EREATE Domseivey =
Enjoyful activities like Yoga at the same time they should spend time with roommares. In adton 10 thee. il
Caunzzlling should aksa be provided to the students.

Keywords: Depression, Beck Depression inventory. Graduation student health questionnaire and Deprassion screem=

2 5ol
Imtraduction:

College is a full of enjoyment for same studems whereas stressful for most other young studamts . therefore 25 mmer
3 for parents, friends, faculty members . and counsellors 1o get involved amongs students if they sespect thoar » e
suffering from depression. Few symptoms of depression are  sadness tiredness moukle focusing or comcenee--
L8 Anhappiness.anger _irritability, frustration Joss of interest in pleasurable or fim activities Slerp HRSS 0 memy oges
( unhealthy foods amyiety isolation Jestlessness, worrving trouble thinking clearly or making docishons, poor performege
coflege . dropping out of activities guilt _suicidal thoughs or tendencies pain, [ike
abuse. Some of the important causes of depression amongst college sudens ety Beghin ped
insulficient excreise breakup with girlfriend, |, Financial Pressure and risk of not get sood job after sy, Dirge o 3
use Family history of depression  Sexual assault, Peer relationship difficultics. Seml wWentn adjusme: SFo e
. Srressful life events Having a faulry comparison of academic abletic social ptrfmnm:u_-n_;c.:mpa:td Bo ome's pers & B
of disappaimting parents because of grades oc career path choice.
The students across all stream were impacted by the depression The depree e
treams, whereas Enginesring sudents were suffering From higher depression , followed by Master Of Business A dnimigmmri-
i i «Bachelor of Science Bachelor of Commerse

U Oor Bl

beadaches or muscls sches i
e 3 bk of slasp. potie st Rabhin e

of depression was difereny roongst e
-The femate reportad hizher depresson
1 10 soncial srigmag reloed
3 student’s developmental and famils history, scademic perfimmesce
-The best solution for coliepeaza:
and interpersonal poychore

and any self-injurious behaviours should be performed
students with depression are usually 2 combination al
Depression in students can alsa be relieved fram EXErCise, g enough rest Often, 3 bresk
alse tne of the cause of of depressive feclings amongst Students . This lead 1o intrusive thoaghts, difficuln in conms
those thoughts and trouble sleeping. They started feeling inseeured attachment & betraval from friend. 53 %, of s
experienced sleeplessiess immediately afier breakup. the best solition for depression doe 1o breakup is thme which 2ei
tio heal @ broken Hean . Other risk factors include: subsiance ghids 3 fa

wiicide attempt,stressful life cvems,exposure to other students who have

cognitive Behavioer) therapy
cating a healthy disr and pett

maly history of depression and memtal Hinesg proe

self-haming behayioe cwth g3 bumning or vz _‘___ .
Volume- IX, Issue 1, 2022-2023 Page [324

Scanned with CamScanner




@ SHODHSAMH

rLLE . ITA

g E.['E{F‘bla IS5 2277-TiMG
E.ﬁl i UG CARE I'.'mul:-:

Objectives of the study

o To study the causes of depression amongst collepe studens
o ToassCss the lavel of Dﬂpminu amongst ':\'“I".!EL" Etlﬂfl!lll.ﬁ

« Tostudy the impact of depression amongst College sudenis

v Tosuggest measures to relieve college students from depressian

Hypothesis: Some important hypothesis are piven below

Hypothesis 1.

]:Iili _:::Im‘-' 15 no Ffﬂjgﬂﬂﬂl 'E'I]ﬂlliﬁllﬂli;ll between depression & Peer pressure amongst College sudents .

Hi: There is  a signilicant relationship between depression & Peer pressu

iy - P re amangst College stuwdents

b There is no significant relationship between depression & gender amongat College students |

HI: There is significant relationship between depression & gender amongst College students

Hypothesis 3.

HO: There is n_-:rs!gnlﬁmu relationship between depression & age amongst College students

H1: There is significant relationship between depression & age amongst College students

Hypothesisd.

HO: There is o 51:|gn:i11ﬁnl n;lulil:lrllship between depression & level of qualification amongst College students .
H1; There is significont relationship between depression & level of qualification amonp College students
Hypotlesis 5. )

Hi: There is no significant relationship between Family income & level of Depression amongst College students.
HI: There is a significant relationship between family Income & level of Depression amongst College students .

Rescarch Methodology: The study is based on Primary data only as well as secondary data The primary Data was collecied
using a eross-sectional enline questionnaire whereas secondary is based en 16 research papers and 10 websites .

« Age of Respondents 218 to 25 years

« Fducatioial Qualification of respondents © Bachelor of Commerce, Bachelor Of Business Administration, Bachelor of
Science Master of Business Administration and Enginecring

« Mo of respondents 250 Male students and 150 Female shadents {404)

o« Daota Collection tools : googleform

. Ea_mpii_ng T¢|:imi.:pu:5 . Mon Probability . Convenience sampling
s Tools for level of Depression: Beck Depression mventesy-I
Depression Screening Scale- 14{[55-14

« Hypothesis testing Tools :Cne way Anova

1 (BDI-21% student healih Questionnaire-9( SHO-9)

Data analysis and iaterpretation:

Objective 1.
Table 1+ Causes of Depression Amongst The College Students
CAUSES MO OF %% OF
RESPON | RESPONDENTS
DENTS
Lack OF Slecp 203 5075
Paor Eating Hobils 47 36.7%
InsulMcient Exercisa [ 6 40.00
Breazkup With Girlfriend B7 21.75
Financial Pressure LB7 46.75
[ Risk OF Not Gelting Good Job After Study 188 47.00
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Drug Or Aleohol Use = E}i__'l_}__*l'.l =
Family History OF Depression — 103 [ 25.75
Sexual Assauli i e Jiss
[ Pecr Roltionship Difficuties % 2021
Stressiul Life Events [ 37.23
Faulty Comparison OF Academic/Athletic/Social |18 29.50
Performance As Compared To One's Peers =
Fears Of Disappointing Parents Because OF Grades Or | 134 38.50
{Carcer Path Chokce

 Figure |: Causes of Diepression Amongst the College Students

m NOOF RESPONOENTS

m % OF RESPONDENTS

WS BECAUSE OF

FEARS OF DISAPPOINTING FARE
FAULTY COMPARISON OF.. |

STRESSFLUL LIFE IVENTS

PELR RELATIONSHIP DIFFICULTIES T FE—
sExUal ASSALLT VRIS —

FaniLY HISTORY OF DEPRESSION
QRUG Ok ALCOHOL USE
RISE OF NOT GETTIMG GOGD joB AETER STUDY
riHAMCIAL PRESSURE
BEEAEUP WFTH GIRLFRIEND
INAUFFICIINT EXERLISE
POOR EATING HABITS
LACE OF SLEEF

_ﬁ_u__‘

Table 2: Level of Depréssion

Particulars These ups | Mild mood | Borderline Moderate | Severe Extreme
and downs | disturbance | elinical depression | depression | depression
are depression
considered
normal |

Seore Level |0 [-14 [I-1 | 7-20 21-30 3140 ABOVE 40

No of [64 | 199 59 24 4 15 3

Respondenis

fallimg im that

Score Level

I | 49.75 14.75 {00 %4 375 1.25

Valume- IX, 1ssue 1, 2022-2023
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Figure 2:Level of Depression
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Dbjective 3: N - . T I
Table 3: Academic Performance of the siudents in the last Semester
Upta 33% 4% to 45% 46% to 59%% Gl 5% to 60 T % ond
Pass Class Second chass Higher sceond | First class aluwe
Clnss | First Class
| with
I sistinction
i 16 50 00 i Mo of
| Respondents |
1% A% 12.50% % T7.50 Ta af
| Respondents
Figure 3: Academic Performance of the students
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Objective 4; ) :
Table 4: Measures to Relieve [hepression = TN
MEASURES [ N0 cnts | RESPONDENTS
RESPONDENTS | RE! Audl:
Proper Sleep 313 e
Proper Dictary and Exercise Schedule, !5; :‘nliﬂ
Breathing Excrcises i:'.r M:?S
Meditation 4 GB350
Relaxation II'J'IEI 1350
EjE}'I'hl Al i'lu'ﬂ‘il'—'i- 5700
Spending Time With Room Mates = 52.50
College Counselling ig 55:?5
%E Mate Help 345 6125

FIGURE 4:MEASURES TO GET RELIEF FROM DEPRESSION

CLASS MATE HELP

COLLEGE COUNSELLING
SPENDING TIME WITH ROOM MATES
| ERIDFFLIL Al TIVITIES
RELAKATAON
MEDITATEIN
l BREATHING EXERCEES
| FROPER DUETARY AMD EXERCISE.. fo
| FAOPER SLEEP . ; mEitE |
g &0 100 150 00 A0 300 350

it b Y, st .

Hypothesis Testing.

e ® % 0OF RESPOMDENTS
® WO OF RESFONDENTS

Hypothesis 1
HO: There is no significant relationship between depression & Peer pressure amongst College students.
HI: There is a significant relationship between depression & Peer pressure amongst College students.

Table 5: Descriptive

N r-blun : tel. ES'..-E ConfidencoMinimum Maximu
eviation Error Infervil for Mean m
Feer- I tl.un'u pper
: ure L Hound  Bound | (|
Depression || 157 159 182 07 l46 T2 oo S
2 ER 79 03 52 72 00 5.00
[Tatal i 61 LED 04 53 69 00 3.00
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Tahle 6i: Test of 1lomogeneity of Variances

| Levene Statistic ki . B
Depression L14 N _g—ﬁl - Eg-ll
= Table 7: ANOYA =
Sum ofuf Mean Square F Sig.
Squares " !
[Depressian ween 12 1 0.2 e 0.667
rivaps |
¥ithin 257.26 198 11,65
Groups N SIS .
Total Bs7.38 199 —
Table 8: Muliiple Comparisons (Depression)
ean Sul. Error Sig. Fﬁ"..‘-". Confidence
- Difference Interval
{J) Family (J) Family {1-J) Lower  Upper
Bound Bound
Tukey |1 E -04 _log L667 - 20 L13
HSD 3 1 M o8 (667 13 20

There was no statistically significant difference between groups as determined by one-way ANOVA (F(1,398) = 0.19, p -
567} It is also very clear that there is significant mean difference between Mabe (59 £ 0,82 , p =-.04 ) and Female (0.62 =
0.7, p=.04) . A Tukey post hoc test revealed that There was no statistically significant difference between groups (p -
£67), Thus Mull Hypothesis is accepied that There s no sipgnificant significant relationship betwesn peer pressure &
depression amongs College students,

Hypothesis 2

HO: There is no significant rélationship between depression & gender nmongst College students,
HI: There is significant relationship between depression & gender amongst College students.

‘Tabbe 9: I.Jf_ﬂc_rigd:ivis

i_ T ™ WMean Sid. | Sid. 039 ﬁ'nliﬁd:ncr_'hl.mimu ﬁ'tmimu
| E;H:liu Error |I|1tenI:I far hlean m
: GENDE Lower  Upper
| g i Bound  Bousd | |
Depressi Male 250 53 75 05 4 63 LO0 00
an [Femabe [130 73 87 07 50 |87 (M) E.m
| [Towl {00 6l B0 |4 53 69 00 00
Table 10: Test of Homogeneity of Varianoes
l Levene Dr D2 ig. |
Statistic 1
Depression 108 ] 108 0080 1
Table 11: AROYA
I Sum of DI Mean ‘I-‘ fig. |
Siuares _ Square | :
Velume- 1X, Issue 1, 2022-2023 Page |553
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- e E——— — —
Depression  [Hetween itum | 180 5,06 G
i romps
Williin 5158 ag {1604
G roups Y WO EE——
Total 57.38 el
Table 12; Multiple Compariscns {Depression)
= Mean  [td. Error [Sig Ya Confidence
[3[Terence nlerval
fy (1-J ILower pper
ll:.i] Family (J) Family {1-J) Bound ik
Tukey — Male emale  F20 {8 M3 0-36 0-.04
HSD Female  Male 120 [if} als 0,04 0.36

There was a statistically significant difference between groups as determined by one-way ANOVA (F{1,398)= 596, p= 1|

A Tukey post hoe test revealed that there was statistica lly significantly mean difference begween I".-hlr;:{.j] £0.75,.p= 0%
and Female (0.73 £ 0.87 , p = .015) in relation fo depression , There was no stafistically significant difference Between Male

and Female (p = 20). Thus Null Hypothesis is rejected amid Thus There is & signi fieant There is significant refationship betwees
depression & gender amongst College sludents.

Hypothesis 3 .
HO: There is no significant relationship between depression & age amongst Collepe students,

H1: There is a significant relationship between depression & age smongst College students.

Table |3: Descriptives

N [Mean  [Std. A TIT cnnﬁdueir:i-imu Maximu
evinfio Error  [Interval for Mean m
Age Lawer Upper
_ Bound  Bownd

Depressi [8 46 |57 L78 11 33 LED {0 _E'I]ﬁ

rn 19 7% 50 37 10 139 L1 D A

10 30 67 187 o 48 |87 W B0

I 57 M B4 LN 52 [w  loo  Boo

2 14 59 B2 12 (W |m 0 oo

37 46 5 THE R 00 3.00

4 32 T 5 10 0 lal .00 2.00

25 06 73 % |5 41 .04 .00 a.00

otal {00 Al &0 M 53 169 LOD 3.00
Table 14: Test of Homogeneity of Variances -
L; _ Levene Statistic i1 = I;l!.l__ Sig. 3

pression .06 02 (392
, Table 15: ANOVA
m wilr Mean F Sig.
Hares Square
Depression [Ween 1,84 .56 .87 B30 i
| S I S |
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Table 16: Multiple Comparisons {Depression)
lean Sl Error Sig. F!’r‘:-"- Conlidence
__ifference Interval
1) Family (1) Family {1 - 1) l].nwu Upper
[Eramd Thound
Tukey I8 ] 02 15 1,000 48 43
HSD 0] o 15 995 L5634
] 17 16 961 66 3l
i 01 [ 17 1000 .54 49
23 I 1 994 L4 5
24 16 19 CIL] 41 172 .
Fﬁ 17 20 99 .77 44
19 18 02 15 Loop 143 148
Eu - 9 13 Bo% L 48 30
1 .15 14 966 L 57 |28
22 i1} 15 1000 46 46
23 13 16 [o92 L 36 62 -
24 18 17 938 33 70 1
15 14 18 [T 70 41
20l 18 11 15 £ ¥ IS5
09 13 GuH L300 4F
06 14 1004 YN 36
0% 5 09 3% 154
122 I 80 L2710
27 17 751 -.24 L 78
L (M I8 1,044 2l L0
21 117 17 94| =31 L6
13 i3 2L Hidi .28 .37
0 14 14K - 36 L4
15 16 086 L35 6l
28 17 729 -24 L)
| 133 1% 578 L 21 (87
. Lot 19 1,000 -57 L5%
22 03 17 [1.000 T 154
| 00 15 1.000 A 16
| _ 08 15 e L 54 kL]
| 15 16 986 6 £
13 13 906 C4? 68
I8 19 976 (38 75
5 L 14 20 2497 - 73 147
23 ] 11 1% 999 aLik] 44
] =13 ] 2 - 62 K[
a0 [22 16 850 70 137
i 128 17 729 .79 (34
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T 68 142 B
19 (1,1 L 'H' — _:@-I_ S
sy |z poo |36
T . 7 - | S
= [ow ko e
R -
(18 |578 =37 21
W L9786 .75 EL]
A L (54 E
21 192 L 07 ;g
E 17 20 991 [l
2 19 14 [iE (94 L 41 70
20 L0 I8 1000 .50 6l
21 L0l 1% LO00 50 .57 ]
22 14 20 997 [47 75
23 27 121 592 L 36 90
| 24 2 21 702 [ 13 a7

There was no satistically significant difference belween groups 25 determincd by one-way ANOVA (F(7.J92) = 0.87.
0,530). It is also very clear that there s significant mean difference between mean age (18 Yrs) (57 £78),19 yrs (39

+0.87),20 ¥rs{ 0.67+0.87),21 Yrsith 74 +.0.84), 22 Years (0.594,0.823,23 Yrs (D46 £0.65),24 Yrs{0d1 = 0.36) ang
74 Years(0.732..78) A Tukey post hoc test revealed that There was no stetistically significant difference between differen:

ape groups bamring few. : o )
This Null Hypothesis is sccepted that is There 15 no signiltcant significant relationship between Age & depressies

amongs College students.

Hypothesks 4
latianship between depression & level of qualification amongst College students .

Hi: There is no significant re
H1: Thereis significant relationship between depression & level of qualification amongst College students.

Tahle | 7-Descriplives

r«‘ Mean  Sed. fel. E’!“.-{r E&nﬂdue&i’::inimu Maximu
Deviation[Error Interval for Mean m
Educational Lower | Upper
Qualification | . Bounmd  Bound
pression 64 £7 it 58 &0 a0 300
42 56 10 21 63 0D oD
achelor  offd |30 73 6 Lo 64 00 500 |
ience .
Taster omd 54 67 07 L1 B L0 5.00
Siness -
Administration |
Engincering [0 |55 L] L1 8 16 9 (130} 0
Total ﬁl:'l} il Bl LR 53 6% L0d Eﬂﬂ
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Tabke 18: Test of Homogeneity of Yariances

| ~ Levene Statistic dn Llﬂ _rf_lﬂ'._ —
Depression 104 ﬁ _ [as 07
Table 19:ANOVA _
um afDf can F Rig.
UAFEs uare :
Depression  [Between 5,03 d 1.26 1.97 099
G roups
Within D525 A0S (.64
G roups SIS | — . : |
Total 23738 B99 : i
Table 20:Multiple Comparisons (Depression) -
[ @m“n = Eid. Error Big. 05 Cnrl!'ultltd:
N Difference Interval
i |(.l]n Family {J) Family (1 -J) Lower wnr
| Feou mil nd
Tukcy HSD Echthrﬂﬁu:h:lur 0127 15 304 15 60
Commerce Business
A dministration ]
Bse 139 19 226 12 90
Masier OF Business [ 5 i 560 L. 12 41
Adminisiration | o : ]
{ Engineering L4 19 945 £ 37 |65 |
Bachelor OfBachelor 0127 15 304 .69 15 |
'Ilqln:xg i ammerce - | -
|;\A||-Inh-tﬂ Bac 12 123 Q085 =1 15
b Master O Business- 12 1T 046 -, 58 33
Administration !
Enginecring . 13 123 :.9?5' -.Th S0
H5e Bachelor Or-.30 19 i226 =90 112
OMMErCE
Bachelor of-.12 23 85 .75 51
Eus:inul
dmimisiration |
Master OF Business-.24 20 732 .78 30
Administration | -
Engineering -.25 25 B0 -4 44
g‘:::ll:r O Bachclir ol-_15 ia | 560 < | 12
siness  [Commerce S i )
Administra BACHELOR  OF 12 17 945 33 58
fion usiness
: Administration | -
BEC |74 ] 32 il T8 |
Englneering L 0| 20 1.000 L.55 53 |
L Engineerin Bachelor of-.14 1D (945 - 65 37 |
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bachelor UJ.IJ- 23 o719 - 500 L Tl
usiness
minptration__| |\
achelor of Science 25 2 &6l A _
aster OF Business 01 20 |00 43 55
ministration |

P value is more than 0.08, hence There was no statistically significant difference between £roups as determined by one.y,,
ANOVA (F(4,395) = 1.95, p = 0,090, A Tukey post hoc test revenled that There was na statistically significant differe,.,
between different Income groups and Depression barring few. Thus Null Hypothesis is accepted that is There §
significant significant relationship between Family [ncome & depression amongst College students.

Hypothesis 5
H0; There is no significant relationship between
H1: There is a significant relationship between family Income &

Family income & level of Depression amongst College students _
level of Depression amongst College shudeis |

Tahle 21; Descriptives

N Mean  [Bid.  Sid. lsis-v. Cunﬁdel:ﬁ':: inimu Maximu
Ekvlllin Error (Imterval for Mean m
INCOM Lower  Upper
|[]|; ) Bound _Bound B
Depressi | 94 |70 35 06 58 L& (1] 5.00
on 2 03 |49 73 [} 34 63 00 (.00
H2 | 52 Eo 13 126 LT9 m  BOh
E 16 87 1% 74 |36 13 00 D00
5 13 51 15 11 130 L74 1] _I;.m__
B 10 170 L67 21 22 L1800 00
7 iz L7 [3e 1 T T
Tetal 400 |6l 80 04 51 69 .00 3.0
Tahle 22:Test of Homogeneity of Variances
Levene Statistic EJ'_I a2 Sig.
Depression 223 na3 L0o39 =
Table 23: ANOYVA =
Su ofDF Mean F Sig.
gl WA Square
Depression  Between  [7.26 £ 121 190 L0R0
| iz roups
Whthin 250,12 193 L
i roups
Tofal ?57.38 395
Table 24: Multiple Comparisons { Depression)
Mean rnl Error Sig. l!i!!% Conlidence
I¥ifTerenee Interyval
| {4) Family () Family (1-0) r Lower  Upper
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Lakhs e 1 L T T
E 4 E 000 fa47 L)
3% H] 537 1,02 25 i
f 04 18 000 Lss 1
E— 21 6 e L1000 57
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[kt E 4 15 poow [39 47
" i k] 23 i L1.05 34
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s00,001- |1 117 2] T 44 l'.ra 5
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300001- I - 18 1B 049 .70 3
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e __%1 26 |19 T
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e etatistically significant difference between Family Income & depression

T 0,05, benee There was
E';':E;ﬂf?i.li!ﬁﬂ“ﬁ?ﬁiwwinm F(6.397) = 1.90, p = 0.080, A Tukey post hoc test revealed hat Lhert B T

isti [ 1 ion barring few, Thus Null Hypothesis is
stat igni differcnce between different Incame groups and Depression : :
“fm::]ﬁ;lﬂﬂrhﬂ 'ﬂﬁ significant significant relatjonship between Family Incame & depression amangst Uollege
students.
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Studente’ Gender and Depressbn

The prevalence of depression in femnles is |1ig|1¢r_:_|l11llll 1F1:_Il :.,II'IH-‘-:!T'I:;L :]:Llnliu:i have found that gender i a major fictoe y),
social support, econamic situation and lifc gvents The majart o : :

b . roups as determined by o,
repand to depression among stuclents. There was 0 _:ulisli-:nlllr ﬁ:ﬂ":::::r::ﬁ;ﬁ;:: :i:"ﬂ%nisti'r]cnlly .ﬂ.ignirncnnu;mT_'_'

Tukey posl hoe &
way ANOVA (F1.398) = 5.96, p = 015). A Tukey pos

] { i il ian .
difference hetween Male (53 075, p= 015 and Female (n7340.87.p 015} in relation to depress!

Students’ Ape and Depression — e and depression i SEAENS A s
: ked at the relationship between 38 c i St b
b G{:Hmm ﬂﬁﬁm-“'c :nu iversity students painted oul ikat tlse prmllcnn: _n;l'-;kprr.*.'islfm wﬂul:llﬂlir;:rr'l n:!me_.-..--, &l
E'ﬂ dhﬂmtmm :mmlmg &;}ﬂ:zﬂ :Li:h. lower nge studenis . As per Hiypothesis (CHINE, There 13 II'Il:I- i: Lr_:lm !1Irh Ignafican
dﬁ*mﬂﬁ t*iﬂ“:f:ﬂ groups o determined by one-way ANOVA (F(7.382) - 0.8% £ 7 fﬁ? ].ng I:':ﬂmn ﬁ".rr]: 0 3?; 2 FTE'L‘;-
onificant mean differcnce between  mean ge {18 ¥Yrs) (.37 +.78).19 yrs (.59 20 ) o ?Ei.ﬂTt;kc 2 i 1
:-Ig':'né'ﬁf’l‘l"ﬂ::{ﬂ SI‘S't .82),23 Yrs (046 40.65),24 Yrs{041 L. 0567 and 25 "r'curﬁlz - _“-..EE“ ¥ post fog jer
ﬁ-:'-';!air:;tfulTherL;wus.n:umlisﬁcnlly significam difference between _-:hl'!’crcn! nge groups aﬂtﬁu" lﬁ-g{: b o
Thus Mull Hypathesis is accepted (that is, There js no significant gignificant relntienship e

amengst Eﬂ1l:gl:ﬁl|:ld:u1$. i Dl L
innal Qualification o ression : yoaiin o Bt AT
ﬁ‘;.wu:: found :f}nt students pursuing engineering Master OF Business A‘Im'"'ﬂm-lﬂz::;gﬁ;ﬁﬁﬁg ;i:fferﬁiﬂl:;; P
compared 1 thase who are pussuing Bnn:hei!m_nfl'_"nn]nlcrc:.Hi:_l"nn:lnrﬂflii];mmsz Family Income & depression eroups ;;-.
we than 0.05, hence There was no sentistically significant difference belwee W
S:Imltirlﬂf = 1;“_“.,1,- ANOVA (F(6.393) = 190, p= 0080, A Tukey post hoc test revealed that There was o Statistically
significant difference between diffcrent Income groups and D':Frﬁfq[m harring few. Thus Null EI}'PEI“'IE'E-'IT - ML:]FH'{ e
is There is no significan significant relationship betwesn Family lncome & depression amongst College students.
Fuiially income and Iepression .
P value is more than 0,03, hence There was na stntistical ly significant dilference between groups as dclmf:n'ﬂ_!nr:-:l by ane -y
ANDVA (F[4,395) = 1.95, p = 0.09%. A Tukey past hoc test revealed that There was no statistically significant difference
hetween different Income  groups and Depression  baring few. Thus Null Hypothesis is accepted that is There s oo
significant signi ficant relationship between Family Income & depression amongst College students.
Depression and Peer Pressure
As during academic life students set many largels and goals znd even by 1o
was also found that peer pressure also affect level of depression nmongst college students To achieve
and demonsirate them better than ather stisdents | the college students Lo fo tremendous pressure. They may lose academic
motivation and scadem ic activity. Depressed students alsa have many difficulties in_completing academic tasks . There wis
ha statistically significant difference besween groups as determined by one-way ANOVA (F{1,398)= 0,19, p= 667) Itis 2l
very clear that there is significant mean difference between Mabe (.59 £ 0.82 , p =-04 ,) and Female (0.62 £+ 0.7, p= 04
A Tukey post hoc test revealed thal There was no statistically significant difference between groups (p = 667).Thus plull
Hypathesia is sccepted that There is no significant significant relationship between peer pressure & depression amonz
College studems
Cowses OF Depression Among Studenis
The causes of depression among students have been studied in detils The lirst serious eouse associated with the depressin

AMIcIEg 5!""":,““ is spcio-economic stalus, symploms of depression ond socio-economic background of college students showed
that family income level, contributed to depression in students. This stedy concluded that students from families with a kv
Ic-.-u_! :ﬂf fcaine -.itml parental occupation have o tendeney lowards depression | The Gnancial problems of students and their
families have o impact on depression I8 was found that thot studens of high level of social class are mone likely to have 3
senise of control. This sense of contral provides studerts better profection against depressio,

The second most cause of depression among sludents is of not gelling job after completion of study cause of depression
college mudmu.. In Hutshlzll Some couses of depression omaengst ¢ollege studens with %% are gi_'-l,rgn here Lack OF Skep
(48.3% )Poor Eating Hobits{29.8) Insuflicient Exervise (384 %) Breakup With Girlfriend {22.5%6),Financinl Pressire

wlies in particular oo

come 1o the expectation of parents pressure |l
high in academic s
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4534 Risk OfF Mot Getting, Gasod J
{WII;}.S“UM i Izji.ﬁ.f:;:lnﬂn[lt}::\tl'_tn Etllﬂf}'ﬁ 3% g Or Alcohol Use ) 1% Family History OF [kepression
ﬂrhnd:miulﬂihlﬂiﬂsmial I.nrrnm:m“l Ir;:!zlll:llmuulliﬁ |:1.J|_3'!-H Siressful [Life Events ( 33, [i1%a) Faulty |:lrl-‘|‘ip1'lr:|‘.drl1
O O Caree Path Choiee (42.4%) : wpared To One's Peers( 27.4% ) Fears OF Disappainting Parents fhecause OF
u;;p;:ﬁhn I:rlltmgsl College stmlents:
r 51 kY a
ﬁﬁ-ﬂ; i mw'ild m;;d :igmﬁcﬂ.igﬁﬁraill:?:dmk_nu are norinal having normal level af depression ,14,75% of the
just 1.25 % of the students have extreme depression. erline elinical depression. 8. 5% have Moderate depressian 375 hinve
;{ F,:I s:;ﬂ:ﬁ:‘llztﬂucﬂi:::r;aﬁ 54}*’:: of the students fell in the bracket of 0-4 No or Minimal depression ,13% in the
; ety pression,7.5% in the bracket of 10-14 Maderale depression,| 5% in the bracket af 15-19 Moderatel
severe depression i5¢ Just 1% In the bracket of 20-27 Severe depression, 1 | i
md.,m:lg;l hr:l:cmng S':r::lln:_- lllilill:.:.‘:'r- 14). 54]% I|:|1'1I1c sudents fall in the group of 0-10 Na of MNormal depression ,15%
ke B Fl“im:p[ s No or Minimal depression,5.25% of the students fall in the group of 17-20 Mild
Hmkm; l ¢ nts fall in the group of 21-25 Moderate depression, | 25% of the students fall in the group of 36-
30 ely severe depression & just 1% of the students fall in the group of 31-42 Severe depression.

Impact af Depression on Acsdeniic Performance
in the bracket of Upto 33% marks{Pass class ), just 1% students falls , Pa :
. ' , Pazs Class In the brackes of J4% 10
45%(second Class)just 485 siudents Bll, In the bracket of 46% to 3% (higher second Class),12.5% students fall, In the
he bracket of 70 % and above {

60 & 1o 69% marks{First class ), 758 etudents false and 7.5 % students falls int
ed low % and fell inte pass and second class bracket .t shows

As
of the

bracket of
First Class with distinction). Thus very few students have scor

{hat very meagre %o of studenits are afTected by depression

Discussion

The prevalence of depression amang College students
reported that the rate of depression among college student
Engin:erirrg,h'luﬂtr O Business Administration, Bachelor OF Business
Rachelor of Science and Bachelor of Commerce As regards gender difle
in females is higher than in male students, This miy due 1o their biopsychelogical fustures including secial, emotional and
physiological factars. As regards. This study found that students of higher age are mare depressed than those of younger oge.

ure. Jouking for employment and job cancerns

This may be due to ancertainty about the fi
The main couses of depression have also been well researched due 10 the different causes of depression amongst college

students It was found that the causes of diepression in sipdents are dug I0 complicated interactions betwesn social,

physiological, developmental and psychological factors. O the bisis of responses fro college studenls SOME CAUSES WETE
identified for depression, these are soMmE common causes of depression AMONE siudents ane:

To prevent and relieve the rate of depression amongst students, following suggestions were recommended, namely students
should have healthy sleep and chould maintain Proper Dictary and exercise schedule. They should do breathing exercises.
Meditation, Relaxation, and shoubd engags shemselves in Enjuyful activities like Yoga o the same time they should spenid
time with reommates .In addition ta these College Counselling should alsa be pravided to the students .

is clearly emphasized by {he above recent findings. This study has
5 is higher wilh their differences in courses of study . Namely,
Administration have higher level of anxiety than
rences, the study noticed that the rate of depression
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Abstrachi
Human Capital Analytics is a comprehensive data analytics solution that provides [T com

the talen ”'I“[:}':'ﬂ“h":r;;i::' ':'Fﬂﬂl'lnjii:nlinn_. Human Capital Analytics pot only helps identify wheze the talent gaps are in the
India. and it offers 3 fﬂhm uEII!‘ WY ':l_“_s"’k’n these gips. The Indian IT sector is one of (he most competitive imdusirics in
| p apportunitics 1o professionals who excel at ther eraft, This makes it di fficult for professionals

purish in this career as they may find that they cannot find many opportunities which sult their skillset, that too af
now lake actionable steps towands finding out

quickly. This paper underlines the Emportance
paper alse presents few benefits and
¢ approach.

panies with actionable insights an

company but

to 11
competitive pay levels. With Human Capital Analylics as your ally, you can

where there are gaps in your talent portiolio and how you can close these gaps
MH-mm Capital Analytics and its rofe in closing the talent gaps in the |T sector, The
limitations of Human Capital Analytics and concludes with suggestions that fallow a purely pragmati
Keywords: Human Capital Analytics, Indian IT Sector, Talent gaps, Talent managemenl,

Imtroduction:

The Indian IT sector is oné 0
Due to this increased demand, il
Capital Analytics helps IT compa
enables them to close these gaps qu

a healthy talent pipeline.
The Indian IT industry employs over 7 million people and lsas been prowing at the rate of 1

16% over the past § years. This manifests how the IT sectar <& ane of the mast important industries in India and plays a vital
role in its growth. The workforce contributes approx imately 9-10% to India’s GO { source: w ww mymoney kanma. comb, The

IT sector is expected to generale about $400 billion worth of revee far the couniry by 020, which is almost double of what

it generated in 2013 (Reimers, 2013} Apart from the financial benafits that the | T sector has brought 10 India, 1l is also vers

vital in terms of its hman capital, The industry has i it and their skill se1s.
industries in India, which has led to an increase in the demand for mlent.

Diue 1o this increased demand, it is difficult for prnﬁ:ssiunals excel at their crall and find jubs suited 1 their skilkset- FHausman

Capital Analytics helps IT companies identify talent gaps by collectis ! 15 |:1r1he1r pegamization and

enahlies theen to close these Zaps quickly by altracting new tilent or retraining existing employees. This way, they can mamniin

Human Capital Analyties is 2 comprehensive data finalytics so

the {alent requircments of their organization. Human f_‘npltull An

company but also helps them grow by closing these gaps. The

to flourish in this carcer as they My find that they canpol fin

competitive pay |evels. With Hurmsan Capital Annlytics as your ally, ¥

Fage |ati3

{ the most competitive ndustres in Inclia, which has |ed to on increase in the demand for ralenl.
s difficult for professionals excel at {heir craft and find jobs suited to their skillset. Human
nies identify talent gaps by collecting data an the reguirements of their arganization and
ickly hy atiracting new ta |ent or retraining existing employees. This way, they can mainiam

534 annually with a CAGR of

had a significant impacl on the people wha wor

The Indian IT sector is one of the mast pompetitive

g data on the reguiremen

a healthy talent pipeline. o . o
[ution that provides [T conypanics with actianable insights en
alytics not only helps identify where the talent gaps are i the
Indian IT sector is one of the mast compelitive indistries n
India, and it offers a plethor of opportunities 10 professionals wha excel at their eeaft, This makes .itdil't.'ltl.ﬂll fior professionals
d many opporiuniies which suit their skillset, that Lo o
ot the management e take actionable steps towards
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y close these gaps quickly. This paper Uﬂdl:tlin::;:"‘

finding out where there are gaps in the talent portfolio and how you they elos
importance of Human Capital Analytics and its role in closing the talent gaps in the IT sector.

HReview of Lilerniure

The liferature on Human Capital Analytics is quite extensive and there are 1 host of benefits that IT companics can expeg

they employ Human Capital Analytics. It is one of the most yahuhle sources of information “"'“H"b[;fr““ the market today .,
is 2 pawerful wy 1o nequire data on talent requirements. There have been several studics on the eflreacy of Human Cagi,
Amalytics for this purpose. A sfudy conducted by Michael Freitag and Michael Hinrichs found that businesses in Germany thy

; b ' izations that did not use it {CGyngell, 2014).
used Human Capital Analytics had outperformesd organizalions ysia, China and India. Industries such as electrop,.

Human Capital Analytics has been used in mony countries, incleding Hﬂ:: or s, Thi Feasa T
bu 5 Iik : - uliure have successfully employed Human Lap! - m fiar ihy |,
1 also other sectors like energy and agriculiu P e e which are related 10 specific fechnolagic .][:I-]

that the Indion 1T industry has hu < in the talent spectrum, namely | 1 L _
skills. The 1T indulf'rl‘n' h:lrirn.l&n :;:;:r;t:te:ul o severe shartape of skilled workers in reeent years and it is clear that this can 1.

attributed to Human Capital Analytics. o . : s
According o a number of studies, Human Capital Analytics has showi ﬁlgm_l"mum SICCESS N hl:lj:'l‘rlﬁh mgﬂnnm;nnsf:m_!
new talent while at the same time kecping their existing warkforee intact {Freitag, 2010} One sfudy showed 1h.a1 busiresge:
using Human Capital Analytics were able to increass the redention rate by 12% aver the course of a three-year period {Avrie,

2010). :
Human Capital Analytics is a powerful ool and it can allow your organization

increase retention rates and sttract new talent.

10 be on top of the game by using this deta 1,

Olijestives: Key Objectives arc as follows

I. To study the importance of Human Capital Analytics in [T Sector

1 To Study role of Human Capital Analytics to bridge the talent Gap In IT Secior
Research Methodalogy: The Study is based on secondary Sources , For collecting data sesearch papers case studies oy
Wews arficles have been referred .

Steps of implementation of Human Capital Amalytics: Following are given steps 1o implement Human Capital Analytics
The first step to identifying the talent gaps is 1o use Human Capital Analytics to eollect data on where the organization stands
in terms of its needs for skills, loeations and technologics. Managers can start by wsing the dats analytics tool on all their
existing employees using a simple survey form. They can then compare the existing data with that of Benchmark organizations,
wha have been successful at building a skilled workforce, They can also use this data 1o identify gaps in the talent portiolio
and attract new talent of take comective steps towards retraining their existing emplayees.

Human Capital Analytics offers a suite of actionable insights for IT managers including a location map which shows where
the company has higher demand for employess compared to the supply, a skills gap analysis which highlights the areas where
the company lacks skilled warkforce and a technology gap analysis which shows which areas of technelogy, if any, the
organization is lscking in. With these inskghts at their disposal, IT managers can now make better decisions when it comes 10
things like acquiring new talent and implementing changes in education pelicies,

Traditionally, IT managers have used various methods to clase their talent gaps. They could start by taking corrective measurce
by either retraning existing employees o hiring new talent ante the arganization. The other option was 1o hire fresh graduates,
who had a lat to leam in terms of on job iraining. In many cases, they would take help from incumbents who served as mealars
o the new hires, but this would still create a gap and lead to an imbalance between old and new workers.

Human Capital Analytics helps IT companies identify talent gaps by collecting data on the requirements af their organization
nr-ul_ enables them 1o close these gaps quickly by attractmg new falent or retraining existing employees, This way. they can
maintain a healthy talent pipeline,

The other alternative method is 1o use the help of educational institutions to hire gracdhates and train them internally. This, of
course, makes a lot of sense since it elso helps new employees gain practical experience within the organization anel allows
them to contribute immediately, Mot anly does this method cut down on the time spent on training but also the costs assaciated
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wWhen il comes o choosing between these two methods, badh have their own advantages. The refraining process 15 cosl-

effective since youl don’t have to pay for new hires as well 18 the time invested in training themi. However, this process also
qkes a lot of time and usually does o vield immedinte resufts.

Case | ' . . .
The rescarcher has provided two case studies of companics who have recently used Human Capital Analytics in their

arganizations, These shaw how they were able 1o benefil from the tool and streamline their hiring process while taking
corrective measures ot the same lime.

A large multinational company with offices all over the world decided st 0 new technicion needed to be hired for one of it
subsidiaries located in Europe. The company conducted a thorough analysis of its workforce and came up with several
;t-:-l]-lﬂl'l'ltrhﬂﬁiﬂﬂs which would help them recrui new employees effectively.

In eeder to attract the right talent, they used Human Capital Analytics in the first step. This allowed them to find out which
rechmologies were lacking in their onganization and how important these skills were, They then used this information to identify
o suitable candidate for the job. The data provided by Human Capital Analytics hefped them reveal the exact skill sets required
for various jobs with high accuracy, so that they knew which applicants w hire. The company alse conducted a survey of ather
farge organizations in their industry in order to check their perfarmance ngainst competitors, so that they could use this dota
a5 o benchmark.

Case 1

The ather case study involved o larpe Texas based enerpy organization. They had many engineers who needed to be retrined
o 5toy o0 top of the latest technology. One of the main reasons for the shortage was because a lod of these workers had received
iraining in generation and distribution technologies which were no longer used in their organization.

The company used Human Capital Analytics to help them find out what they needed in terms of new hires, so that they could
svoid hiring cxperienced and highly skilled workers who would have little use in their organization. They also used this data
{0 identify employess with special s%ills kike a digital marketing background whach would be beneficial to their organization.
They, therefore, hired people with a “window” into this area with a view to reteaim them within the company.

The key to success in this type of situation is that all parties must be invalved in the decision-making process and understand
the hencfits of Human Capital Analvtics. All requests and suggestions must be considered as they are a vital part of the
fecnitment process.

Even though Human Capital Analytics will help vour organization, it i not & magic bulle [f vou fail 1o take corrective
measures when data sugpests that vour workforee needs retrnining, things could quickly get out of control, For example, if
newly hired talent doesn®t learn what they are supposed to within the organization, their experience with software packages
could prove ineficient in the long run. In such cases, retraiming them becomes very expensive and time consuming,.

Owverall, the study has Tound thar there are many bensfits of using Human Capital Analytics in an organization.

Witk regareds fo the JT secter, the follawing are the bengfiis:

1. It helps in the recruitment pracess, improving the candidate selection skills of an oraanization.

L It improves employee productivity and innovation,

1, A significant increase in retention rate can be achieved by using Human Capital Analytics since it helps to align a company s
poals with its employees® goals,

4. It ean also be used to find out which employees are suitable for a promotion, since the data provided allows an erganization
%o come up with accurate ratings for workers and their performance levels,

Disadvantages: Key Disadvantages are a5 follows.

® Thers are many dilferent types of talem in an erganizatien which means that the data obtained from Human Capital Analytics
is not abways going to be accurate. Therefore, it i necessary to accepl the limitations of this tool and take into consideration
ather factors in a company”s hiring process

 The data collected may not always be accurate as many pesple working at an organization may be able 1o collect fake daia
by using unethical measures sueh as lying in their surveys.
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« There are no chear standards for Human Capital Analytics due o which it has heen _mnstl-}- used by small fir
argamizalions with smaller workers. This could lead to errors and make the results unrelinhle since there is a )

hetween what s told in-house and wha is actually observed _
« Therefore, it is not only important Lo implement the tool correctly but alsa ensure that all systems are working togethe,

T ) |
Tepang,

Aistakes in implementation of Human Capital Analytics: The following are some mistakes that companies mak -
implementing Human Capital Analytics:

|, Nod peccpling suggesthions from emplovees and chi

15 ahout their company and tlver clicnts” needs, ) R o
fra:F;::‘ir;F |q1;1r:lc1-51£1d the limitations of Human Capital Analytics and usig It in 2 way that causes under-utilization

tool. This can cause issues such as 3 lack of clarity in their own data or a lack of relevance of the informalion fefrisved ..
H Capital Analytics. , : , i
3 L;?::En;::, consuder the privacy considerations before using Human Capital Analytics in an organization. When taking ¢f
iu;:-n consideration, the efganization can ensure that their data is not shared with other parners and others do fet mise

ents, instead implementing what they say witheut eensidering 4| .,
r

Cnnclusion

There has been an increasing need for 1T companics to use data analytics lools like Hiuman Copital Analtics in order i o5

competitive edge in their respective industres. This toal is particularly _hm:l’m‘ul for bus:inl:*s.f-ﬂﬁ whao are strugsling v

recruitment isswes, as it helps them find out what skills they lack and how important these ckills really are. This _'ﬂf"-Tnmri;;n

Alsn invaluahle when deciding about which employces Lo promote, so that you can he sure that the people you hire Possess
necessary knowledge and skills to fulfil their job descriptions. [ managers d-.l:v:u}u that Human Capital Analyties is rigss
their mg;ﬂizal'mn, then here are same steps thot they should take: Start by making a formal decision about the validity of i np
Human Capital Analyties in the arganization, However, it is impartant to remember 1h:||:_l luman !:Epl[ll' ﬁmI}Flcg % Mk 4
cure-all solutien and therefore it should be used together with other tooks such as Material Requirement Planning, Hum.,
Resource Management eic, Find oul which of the resources of the company will use a5 parl:lnt'lhls process and then inter iz
various stakeholders about their experiences and expectations with regards (o implementing Human Capital Analytics a0
Onee managers have gathered all this information, it will be easy to make an informed decision about whether the ool & rich

for the organization or not.
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Absiract:

Vokuntary retirement is defined as: "a legal status by which an employee ceases to be associated with his or her organization
on cither a lemporary or permanent basis™, This paper will explore the concept of voluntary relirement schemes, and whether
oe not they actually work. A literature review will be conducted to provide an understanding of the topic, followed by 2
discussion on the findings. Finally, a conclusion will be dreawn based on the research. The paper contributes o the body of
|-;]'IW|I3I|EI.'= on voluntary retirement schemes theough the review of literature, however more research is required to understand
the working of these schemes. The paper is divided into 3 sections - the introduction, literature review and conelusion.
Keywords: Voluntary retirement, mandatory retirement, phased retirement.

Introduciion:
The first part of this study will explore voluntary retirement schemes. Voluntary retirement is defined as: "a legal status by
which an émployee céases to be associnted with his or her organization on either a temparary oF permansTi brasis” (Mlurmay,
2010y Despite having a statulory retirement age of 60 yeass in place in India, employers still have to contend with an ageing
workfarce which is becoming increasingly more expensive to refain and retrain, This has led 1o emplayers Ending wiys 1o
encourage early retirement through voluntary schemes such as buyouss, retring-on-job options and phased retirements (Reddy
ol al. 2003} Such schemes are actually not new; they were firse introduced by organizations such as IBM in the 1970
{Billington & Woodhall, 1999) - especially for older workers whose value 1o the company was degrading rapidly because of
their age ( Van Yuuren & Van Zyl, 2009). These schemes were mainly implemented for early retirement in order to reduce the
overall cost of retaining and retraining older, expensive employees (Billingion & Woodhall, 19%9; Reddy <t al 2003).

fith an increase in older workers wanting to kesp working beyond their statutory retirement age (Ekerdy, 19833 employers
found that such schemes were not only ineffective hut were quickly becoming a drun on COMPANY rexOUTEES (Reddy et al.,
M003) - cspecially because these schemes offered few incentives to employees going through them. Alse, there was no
guarantee that this would actually reduce the nuiher of relivees fram the workforee because some employees may have already
been planming to retire within a year or 50 anyway, This led companies to explore other options as phased retirements - 3
concept that was based on the premise that when older workers retived, they would no longer be doing their previous work but
focus on other tasks that were mare suitable for their age group {Billington & Woodhall, 1999).
Phated retirements soon became favoured over retiring-on-job options because phased retirees contimue W contnbute o the
company even after they have retired in another capacity or position. Also, this meant reduced HE costs -'-h'u:_h in turn reduced
financial costs, However, with time it was realised that despite early retirement incentives and generous retirement packages
{which sometimes ineluded loans), not all employers who were eligible for voluntary SD!‘D:I'I:I‘H wiould tnk-:_ﬂq:iﬂ.mtnls 0 leave
(Reddy et al., 2003) - especialty il their performance evaluations showe that they could still perform their johs effectively. In
same cases, simply offering a voluntary scheme to all employees could be just us effective because mare workers may use the
scheme heen estimated (Reddy et al., 2003). . 2
The Dm‘lltrn:?'?ﬂu \'nluﬁn‘:l:w s-l:h::mn:s :::. that they have not been tested for validity and reliability duc 1o a lack of empirical
studies conducted on them so far {Baruch & Holtom, 2008). This is especially true for developing countrics where the num.b:T
of older employees in work is increasing. However, if these schemes are going to become effective 100ls in helping employers

p 5R7
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meel their }n:Inan resources' goals of culting eosts while still maintaming a competent work fisrce, then there necds fa ke lirthe,
research cormied o on fhese options befare they can be implemented on a karge scale.

Literature Review
The literature review for this paper is mainly based on secondary research that was carried out in order 1o get g hey,
understanding of the various ways employers have tricd to combat this problem in the past. This included reviewing myj,,
mtemational studies on early retirement schemes, voluntary schemes amd phased retirements. A few local stdies were o),
reviewed because they gave an insight into how COMPANIES Are approaching these peoshlems; ':"I""ﬂ:i"I"."’ for South Alricgs
erganisations, Many of the intermational studies were netunlly p:pﬁu'a.i-:d locally giving us an opportuniiy Ik COMpare ey,
with other similar organisations (Baruch & Holtom, 2008). One study which was not replicated here but seems like it wiyy
be i‘n'll:rcsling (0 Ty out s Carmevale's2009) sewhy on the hidden costs of early r-u:lin:m:r_:! i Imadii, _
It would definitely help with the knowledge gap of haw this prablcm is being approached in other countries a3 Well 35 provy,
insights into possible solutions for Indian organization. ‘
Billington and Woodhall (1999) also highlighted the fact that some employers were offering employees an carly retirem.p
bonus to prevent future financial losses. They stated that, “The bonus is considered necessary o supplement pensin,
arrangements which are often based on final salary or wage levels, A recent study in the United States suggests that b
are typically cqual fo between six months’ and one year's pay” (p. 7k
According to Billington and Woodhall (1999}, incentives fior bboth v
become more creative over the years with many crganisations agreeing bo spl it the cost of tition fees for employees wanginy
to pursue further education or training opportunities after they have retived. .(Billington & Woodhall 199%). Howewer, ik
majority of research on early refirement schemes is actually hased on volumtary and phosed retirement options.
Farly Hetirement Schemes:
Acearding to Billington and Woodhall (1999), early retirement is defined as an employer-initizted scheme which offers an
employes a pension or lump sum in exchange for them retiring befure their official date of retirement {p. 7). Many organisation;
already offer these types of packages due to negative financial impacts caused by people living longer than expected [Ballington
& Woodhall 1999 Rafferty & Lawler 1991), The main objective behind olfering thess packages is 1o cut costs for employen
b releasing positions that are no langer needed sa they can be filled with vounger emplevees who will hopefully stay with the
arganisation for 3 much shorter period of time (RafTerty & Lawler 15991 ).
Baruch and Holtom {2008) emphasized that voluntary early retirement schemaes ang very similar 1o early retirement schemes
hut differed in terms of how they are dructured. According 10 Billinglon and Wooedhall {1999), employees who are ehigble
can either choose 1o accept an employer’s offer or wait until their official date of retirement. However, if they decide 1o resign
hefore reaching their official date, they will have no choice but take the benefit packnge being offered by the company because
it will be taxed bess than if they were given it afier retiring...(Billington & Woodhall 1999),
Baruch and Holtom {2008) give a comprehensive everview on carly retirement schemes but focus mainly on the varkius
types of incentives that were popular during that time. These include non-fnancial rewards such as fMlexible work Bours.
telecommuting and altemative career ladders to name a few (Billinglon & Woadhnll 195), With regard to financial rewards,
some employers preferred offering Joan programmes to employees who were cligible foe early retirement packages whilc
athers preferred offering government pensian contribations to make up the difference hetween their old nge pensions and what
they earned before retiring, .(Billington & Woadhall 199}
However, Baruch and Holiom's 2008) rescarch has found that valuntary schemes are also being phased out by employers
because they found that these early retirement packages were still expensive even when employees left volumarily. They
stated, "Many New Law firms in the United States have introduced ‘voluntary enrly-retirement buyouts 1o encourage okler
associates 1o beave the firm without filing suit against the firm... Early-retirement incentives include a pay out of two years
salary” {p. 164},
Billingion and Woodhall (1999) identified theee distinel types of easly retirement schemes hased on their effects an both
companies znd employees:
Type | (Voluntary Early Hetirement):
Durang this type of scheme, an employer will offer an employee vither o pension or lump sum payment in exchange for leaving
the orpanisation before their official date of retiremsent (Biflington & Woodhall 1999). This type of scheme is wssially more

luntary schermes as well as phased retirements have glzq
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he company. However, emplvyees a6

ensive for employers because it does not reduce the mimber of employees within |
hey will still receive the same RELERTL

l¢ss likely to be concerned about losing health henefits or pension contributions since |
(ht they wottld have received had they retired on their official date.
3 {{'nmpulﬁﬂr_v Early Helirement):

,q.:rm'dh"ﬁ i H-Illinlr,ltm nndl"ﬁ"-'m:rtlharl (1999, this type of scheme requines employees wha are clase tn reaching their
tirenent ge 1o retire before it due to financial issues caused by negative impacts created thwough peaple living langer than
axpected. According to Baruch and Holtom's 2008) research, employers began to offer early ret irernemt schemes to employees
who were close fo lhi:_lr afficinl date of retirement afler the tix issues that resulted from Type | schemes, *When Medicare wis
troduced in 1963, higher taxes for Table 7.1: Early Retirement Scheme Categorics (Billington £ Woodhall 1999; Baruch &

Holtom 2008) federal employees on their benefits caused many retired workers with health coverage to seek emplayment

elsewhere” (p. 164).

Type 3 (Pension Reforms):

During this type of scheme, employers will encournge both new and existing stafT members on standard pension arrangements
s switch these arangements into less favourable ones kn order 1o hold down costs while still pemaining competitive in the
{abour market {Billinglon & Woodhall 1994).

This way, cmployers are able to maintain low wage demands from stall members who kave little choice but accept the new
arrangements being offered because they fear their job security will be affected if they do not {Billington & Woodhall | GO,
However, it is argued that this type of scheme only serves to force bower paid employees into retirement sooner than expected
while allowmg better paid empleyees to remain in service. (Billmglon & Woodhall 1999),
Baruch and Haltom (2008} argue that while there is some literture available on voluntary early retirements, compulsory
anes are more difficult to find because they raise ethical issues for both company representatives conducting reviews and
employees being reviewed...(p. 164). This is because they can be characierised a5 forcible retirement.

In Type-2 of early retirement was mainly associated with companics expericncing restructuring during the 1980s or earlicr,
which led to s in workforces and, subsequently, cuts in wapes for remaining employees (Billington & Woodhall 199%),
According to Billington and Woodhall ¢ 1999}, these oceupations include jobs within the stee! industry where workers who
were close to reaching their official date of retirement were forced into an early retirement scheme dut to financial reasons.
However, Baruch and Holiom's 2008) research found that only 30% of compulsory schemes resulied from this while 70%
came about due to poor economic conditions,

Accordingly, researchers identified that companies that use this type of early retirement tend to be small in size with low level
g finance from the capital markets {Billmgton & Woodhall 1999). This

profits, poor cash flaws and Iittle prospect of obtainin
is hecause it can often come about when & company hecomes distressed due to external problems such as 2 FECESI0N OF 3

drastic reduction in sales. As o result, it has tended 10 be seen by employees as a strategy used by employers who have failed
to manage their business well enough so as prevent bankruptey...( Billington & Woodhall 1993).

Accordingly, researchers found that compulsory early retirements were more likely to eccur during periods where thire was
e choice but "o accept almost anything™ in rder 1o avoid being made redundant {Dorfman 2001 cited in Billington &
Woedhall 1999). This is because employers can dismiss workers at the time of restructuring, but cannot make them redundant
{Billington & Woedhall 1999). This therefore helps 1o reduce operating costs for companies s they only need 1o provide
minimal redundancy payments...(Billington & Woodhall 1994, Furthermaore, it shows how early retirement schemes are often
used 25 2 cost-reduction sirategy by companies during tines where there is litthe choice but 1o forego other strategies.

Type 3 (Voluntary Early Retirement): This type of early refirement wos found to have increased significantly since the mkd-
19905 and was mainly associated with the baby boomer peneration nearing retirement age wha expressed 2n interest in exiting
from the workforce carly to enjoy their retirement (Billington & Woadhall 1999)

Consequently, it would be beneficial for research 1o consider all three types of carly retirement in the sudy. This i5 because
even though this type of carly retirement has tended 1o be fivoured by employes due 1o its veluntary moture, it does still show
how companies are using these schemes as @ post-reduction strategy. Thus, ihe factors identified within the literature review
need to take into consideration each of these types 5o that they can clearly ientify which factors influence companies’ decision-

making processes...(Baruch and Heltom 2008)
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To conclude, analvsing carly retirement schemes is a complex sk, As thiz piger has in:lr:l'll.l |-I.¢I-1. Ilhr."rl!' 11'-:! three M typey
carly retirement and cach requires a different approach to gather an understanding on their imp '-'r““:!"‘ ‘3_”"”"-" s Becais,
they tend to be used for different reasons by companics, thus it is important (hat restarch recogniss rq |:1:t L{::""':“ I ardey
to develop a decper insight,_(Billington & Woodhall 1999). Furthermore, the Terure nTrEﬂ 2001 cite d”.‘"‘*l;’!?'_ carly
retiremients have been declining while voluntary ones have been increasing sINce the 1990s {Dorlman i : i s '”""F:!f!ﬂ
& Woodhall 1999) thus it would be bencficial if future rescarch considers all three types of “:“"'Y “‘"":'—'“I ‘E M Candiacting
its study. In addition, studies can start to consider how changes in social attitusles towards ml::rr,m-;ﬂl Enttt l;';: E|1|1’E_1'r!||1.
compulsory 1o voluntary carly retirements as more employees now have the choice whether or not they want to feave their jros
earlier than those who belong to Baby Boomer gencration...(Baruch and Haltom 2008
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Abstract:

This paper discusses work from home and explores ils side effects and right effects in the workplace. The paper is divided o
theee parts vie. the advantapes, disadvantages, and (e conclusion. Part Onc: The right effects are: Many people would like o
work from home because it seems less demanding and easier than working in an office environment, It gives them the feeling
of caniral over their time when they re not &0 work, instead of hn'l.'ing 1o ahide by someone plee’s schedule. 1t alio allows them
to be more productive when they put in time for their job, as well as when it isn't required Tor them to do so, They are also in
charge of their own schedule as opposed to being told when to shaw up, how long 1o work for and what amount of breaks they
are allowed, Pant Two: The side effects are: The possibility of lax supervision could be a drawback. although it shouldn't be
an tssue if it 15 the case that the person working from home has created their own formal and informal policies which fit with
their company s standards. Also, if the person working (rom home isn™t careful, they could be missing out on i lot of benefits
that they would receive by being m the office. For example, the possitility of being more social with other people could be a
good thing as they may become more interesied in the work topic. Also, by interacting with people face-to-face. they would
become more motivated to do 2 good job since they know that others see them or can see them while they re working. Part
Three: The Conclusion: From this rescarch and opinion we understond why many people ore attracted o work from home It
affers 2 ot of freedom and provides control over time when the employees are nol ot work, Emplovess also can be wery
praductive if they put their mind 1o it and if they have proper preparation for the day ahead. The paper contributes to original
kmow ledpe in the field and would prove uselul for people who are interested in werking from home.

Keywords; Wark from Home, Employer, Employvee, Lax Supervision

Intraduction:

Accarding 10 the Merriam-Websier Online Dictionary home 15 defined as a house or place of residence {Mermam-Webster
Daline Dictionary 2014). Work is defined as labour or exertion that is dore in retum for compensation {Mermiam-Webster
Oaline Dictionary 2014). The phrase work from home can be understond when put together in its basic form. The phrase
means doing work in your own home for monctary payment. It con be applied te any job Geld and essentialhy has many
variations. Howewver, the PErpose of this paper will book i e Deld of sale and marketing and bow this concept applies te
that field.

Hame is often used as a place to escape from work, The idea of working from home 15 anappealing concept 10 many peeple.
It seems more convenient and less demanding 1o work from home rather than traveling to work each day whers vou are at the
mercy of a supervisor's strict rules and demands. There are alse pdher dedvands tlsat come with the traditiomal] workplace sucl
25 lime being deducted for breaks, being fold when you must be at wark and having to put up with oltice polities and cligues,
Bt it can all seem werth it if you have something worlhwhile waiting lor you ot the end of vour ok spent there. People who
baave found success working from home do so by creating an atmasphere that allows them o be procuctivie while they are at
h-tll'm.-

Theere are many advantages to working from home such as: mbependence, schedulng, sl Nexibility, People who work from
home can control their work schedube and the ansosus of time they spend on the job without kaving woalk about it with anyene
ehse except for their co-workers, [t is alse very Nexible for preaple who have more texibality with their jobs. For example,
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people that pre sell-emploved should be able to adjust how much time they spend on the job; whether it 15 one haur g
howers & day, as long as it will get done (Mangione 2000), 1T peeple have this freedom, they will be more likely to work Iul_“ '
well, _|'|n1.':-|||=-:: there is o one lolding them back from doing so. They can be very productive when they put their mand " 4
mnd vice versn, i -
Work from hame also has disadvantages such as; not being shle to plan (o come inon a specific day, not having the opponus;,
to meel new people and spending less time with your family; even though it can be argued that working from home l'mulj
allow vou the apportunity to spend maore time with your family. ¥ou will be able to e so without baving a lasgze number
distractions making that time together more special. 1t may also only provide seme of these advantages depending on the fielg
that veu work in, :
Tor |_'IE|p us understand the topic of working from home, we must look back to when there was a lot of controversy surmoundi.
the issue. Do you work Trom home? 1§ so, wlat do you think about it7 Do you like itor not? These are questions that will hels
us understand our audience, i
This research has heen done to explore the idea of working from home in depth. This is important because there are a ot o)
peaple wha are interested in this concept and would like to know mare about what it is and whether or not they'd be fit for this
kind of environment. For many people this would be an interesting experience. It i3 similar to having a tnal period of allawir.
emplovers 1o work from home and seeing how they do. I the employee is daing their job well, then the company can gh.
them the chance to do it full time,

Review of Literature
There is a lot of information that needs to be examined in this topic: there are bath advantages and disadvantages hat come

with working from home. When looking at this topic, we found out that there are § advantages or positive sides to working
from home; being able 1o set your own schedule, being sble 1o work lnte, flexibility in schedule, your bass is only one person
as opposed to many people and vou have perfect control over your enviranment {Mangione 2000} Howewer, there are J
disadvantages; inadequite working condilions, low productivity and additionl supervision required {Mangione 2000},

When loeoking ot the advantages of being able to wark from home, we can sea that this is something thatl many people woald
like. and it should be o benefit. For example, employers should be meeting with their employees 10 alkow them to provide inpul
on strategies 1o improve the overall product. Employees should also be able 1o wse their time effectively in order to be more
produciive rather than just working at o generic pace. With the home office, an employee con get mure aceamplished which 1-
really beneficial for both emplayer and employee (Mangione 2000}, Peaple who work from home should have mire fexibilin
in scheduling as well. Since there will be no one schedule to fallow, it could be very helpful for people that have a very bus;
schedule. There are alse many different ways 1o work from home, this will allew the employes to choose how they wish i
wark, They can find what works best for them and find their own system,

Another reason why werking fram home can be beneficial is the ability to avoid additional supervision by the boss. With be ing
able to wark from home, ermplovers are not required to constantly be watching over employess working at heme. In addition
it provides exira time for employees themselves in order 1o do things they enjoy as opposed to doing other tasks that they de
nod like becouse they are forced into it by someone else {Magione 2000,
According to Luehberding (2001) the disadvantages of working from home include the inability to plan to come in on a specilic
day, nol having the oppertunity to meet new people and spending fess time with your family; even though it can be argued tha
working from home would allow you the opporiunity to spend mors time with your fumily. The ability for some employess i
be able to control their own schedule con be very beneficial for them as well. [Femployees are able to have their awn lime 20
schedule, then they will be able to benefit from everyihing that is presented at work rathe
schedule Tar them that does not work with their necds or goals (Luebberding 2001

A study was performed by Luebberding (2001) to determine e effects of working from home on productivity. This was dane
by having a control group and an experimental group. The comparison between these two different groups of people we
studied in order to help determine the productivity differences, These resulls were compared with those of other researchers
who hove studied this 1opic as well (Luebberding 2001). g
The control group followed instructions that had been given regarding how to perform a specific task, which included bewt
able to manitor their propress by using timesand-motion analysis snd having a supcrvisor periodically check in with therm and
document their progress, measure their performance, and provide feedback. The experimental group was given instructions o

r than having someons else setup -
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fiprim the 1a: :
]E;::ET’:E ::;; waaﬁ:l_ E_*I"ii':f:'“:‘:l' JII_HEH 1'L‘1|]I.I1rr-|]= Ly lu!llrr:.'- any time-and-mtion procedures, but they were allowed 10 make
n;p:rimmml group ( Luebberding mﬁ]. up slwwwed o sipnificant improvement in their performance level compared with the
nddings in this stud " P

“;“E er:zﬁ:mnltnt. Iilj :;Dggzﬂ::a I"I'Udilﬂtr"rlt.'r'ﬂl mnh:-:.rn:s who wark at home versis those who work from a traditional
e e (Lucbberding 2001). This wnu]dLm there was a F_Iﬂﬂlﬁl::lul difference in pro<uctivity between these two proups of
more productive. ' uggest that working from home may not be in fact beneficial if you are seeking o be
.Fmaﬂ:;-l ::m;]‘:: study \:;ai ?:i:-: by Woadard and Tync {2001) who also wanted io leam more about the effects of working
from Hivi * bﬂw':jr;mm . is study was to determine whether or not there would be any differences in performance and

“:'m?ﬂmllhﬂrw 5 two E"f."”” of emplayees, which were the control group and the experimental group. [t was
!""“‘“' ; ek T T KEn st differences between these two different groups {Woodard & Tyne 2001 ). In this case,
g ﬂﬂr-ﬂnlncd ; Wﬁ!ng from home does net impact praductivity or performance.
B e S0 L opl e WO Mo Rt ot iy bl (R ok 1o cuggests the issuc of work from home
iz : ﬂ'gin_lranqn. o 3 ”’E_"l'r_rmﬂﬁ hetween an office and home environment, and how this affects the
degree 10 whic :;'u is satisfying or unsatisfying For individuals in o given environment, The paper dliscusses work fram
home, its pros and cons, and a case that has been made in sociological theories regarding the changing nature of work. The
cancepl of job satisfaction is also reviewed in this paper.

Objectives: Key Objectives are 2s Follows
. To Study the advantages and Disadvantages of Wark from Home
3 To Study the 10 commandments of working from home

Research Methodology
Data Collection: The Study is based on Secondary data and these have been collected from baoks, news anicles and research
papers-

om home as compared with working in an office or cubicle.

| have more Nexibility in the amount of fime they can work. This is
want 1o waork, and how often they want 1o woek, IT
schedile and can find o way to make it benefic them

Advantapes: There are several advantages to working It
. Flexibility: By working fram home, the employee wil
because the employee can choose when they wanl to work, how long they
sameane works from home, the employee has more contrel aver their own
[Mangione 2000

2. Relax: Many people do not like working in an office
hame would allow peaple ta relax and concentrate ot
3. Avold Stress: Workers are much more productive when they are net under as much siress a5
o raditional office environment (Mangione 2000).

4. Less supervision: When people work from home, t
allows the employee more freedom and allows them te contre|
Waorking from home can be heneficial for those that do not want very much supe

their business on their own tenms.

5. Having Control over Own Sehedule: When somedne works from home, they are mone in control of their woek schedule
becasise they choose when they want 10 come i and hew long they want 1o work {E.-'[_ur‘ggiun-:'lﬂﬂm. ) _
6. Being Independent: Employees working at home arnc morc independent because il 15 not 50 hard for them to find a ride or
walk 1o work if needed.

7. More Free Time: Becouse €m
Family and have some downtime.
8. More Leisure Time: Employess €
lime whenever they need il

4. Being Close to Family: Some &mp
with their family and children. It is impo

eniviranment because of oll the noise and general stress. Working from

heir job rather thar dealing with other distractions (Mangicne 2000).
they wiould be if they were in

heir boss docs not have to constantly supervise what they are doing. | his
[ imuch or how lntle supervision is given { Mangions 2000},
rvision because it will allow them ta conduct

ployees can take time off whenever they need it, il is easier for them to spend time with
an pet more |eisure time if they work lrom home beause it i% easier for them to take eff
o home lifi: s0 that they can spend mone time

o be close to thir family an
with their children as well a3 spouses. [T one

loyees peed | _
quality time

rtant for parents o spend
Page 373
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toes not have o goad relatlonship with thelr spouse, then the job satisfaction will ‘IEFMI*E'T; r;::lr-nwn famili g
10, Mg '-“lll'll-lnllly .“m‘}.; wﬂ“l'lﬂ fram home allows clnﬂﬂ}ﬂﬂﬁ I ::;|'|r.'l1d IHH'f'rL: fame '-"l'r:c‘I g 'I:Hmﬁ i ;I:EIII 11 t‘ﬂ'ﬂun,_. lhe
will et constantly he busy, 1t s important for people to spend time wilh their chikdren and sp as "Ff"ﬂmn.___
o bobbics wd interests hal they enjey. '
1. Hetier H.hp WWHH[.‘. Trawh Iniiimae 1% B,umt [ tlﬂpiﬂg lJLﬂI]IFﬂ (e can
:“ Bet o pood night's sleep at night, Withoul the noise or distractions of wa
setler might's rest.
12, upmgﬂhinng rﬂa“}. IH:|_1|;|;- wark ot home L aviid ::q:iﬂs h'.'-l!l:lgl'liﬂd in the office, If someone works from '|1|;|n-||:l |-'H':, w
il et it iced nnd no one will know st they are working. . -
I3, Less Waiting: Waorking from home Siles empluyee 1o be less occupicd by waiting E””“:"' e E"'“‘-'m? 0 fing
sumething or answer a question that they need answensd This will allow the employee more Bme 1o Work on their Prajey
il dov odher things that they peed 1o do, Freedom i how th

14. Less Unexpected Events: As stated above, warking fram home allows employecs more fre 10 RO Y CHR Congy,,
their work, When There is an unexpected event, workers are not stressed as much because they already know tha the,
handbe it while working a1 lonse, . ;

15, Warking with Others: Working from home offers employees a chance to work with n:hurs._dlal:.lh::.- would not he b,

olherwise, When peaple work 01 home, they are able to commumicate with olhers more effectively and not be disrace .

Usirse arowma them (Mangione 2000%

ployee can work when they want to and s |, ;
rking in an office, the individual can hay, 1)

| Mgl

Hsadvantages: Key Disadvantapes are as follows: o :
I. Less Flexibility: Because the employee is not supposed 8o be know where the workplace is, it can be d'mfujf for then ;
final their way between their home and office (Mangione 2000). If their home and workplace are far away from ane s
then the emploves will have gotien someone (o drive them. This could cost a bt of mensy if one does ﬂli'lt have a caror if ik,
have 1o use public transil. 1T someone does not feel comfortable being driven by anyone else, then this could also be -
nsconbyersient Tor them,
Z. Lack of Professional Accomplishment; Working from home is not as good for employees who have goals o who pla o
abvancing in their job because they will not be able to see their progress, [T they are warking at home ond they do not kase 1
profissional aceomplishnients, then # will be difTaull for tem 1o move up i their career, Working from home &5 net as gl
fiar those individuals who want to become leaders or managers because they arc unable to lead and manoge others effectiven
il they are working at home becouse that is where the executive leadership resides.
3, Competition: Working from hame s not as good for thase who want te compele against others becawse they are unable
compete with athers if they are working at home because they will not be able to work out of fear of being found out |
soimecns is working ot heme and their co-workéers kiow that they are dong well, then other peaple will think thar they should
get a pramadion because they are daing weil. If the person does not like the way that olhers hove been promoted, then it could
be difTicule for them 1o advance in their carer.
4. Loss of Structure: Working Trom home is not 23 good for these who woat structuee because they will be ablbe i wek o
their cowin sehedule nnd still be able to do well with their projects. I someone does not want struciure oF does ol like the wa
that others are doing things, then this could be very stressful for them. IT someone does not know how long it will take then
Io complete o job, then they con work around that issue and soll have time l2f over, Working from hame allows people the
freedom to do whatever they need to do in order 1o get the job done at any given time.
+ Lack of Sockal Contact: IT someone does nol ave lime for social contact because they are working from home but onl:
talking to their family, then it coubd be very difficult for them to boid with other people and become a team player, Peap
wha do ot have time for social comtaet need 1o find out how they can mect up with others or figure aut ather alternatives. 1
the person focuses on their family and friends, then it might impsct the amount of work thot they can complete.
. Physical Diseomiort: Mot having comforiable fimiuee or having amessy work area could be very painful for those w kg
frem home, When there is no rocm for storage or sterage space, then it can be very uncom forable for e emplayee ifihey &
not wanl theit work area i be messy. This would also be a problem for companies who want o elean and presestahk
simaspliere,
. Breakdown of Family: Working from home tukes away from the time that family members have together hecause the
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—.-'r;ﬂ“g that they will nel see each other ofien and
gwn, then it could coise their marriage or rels |
also cause 3 boa o dlsagrw:m-:m amang the differen members
sime for his or her family hecase they nre working so much,
g, Lack of Support: Working from home (a)
hoene. If someone has no suppon and nee
hecause they are alone. This is something ¢
9. Toa much to bother abowit: When some
working from hame, then it can be stressfil

M el b spend time with them alws

ivs. I the employee has a family of their
onship to fall

apart. 17 the company is a fomily-owned husiness, then it could

af the family. The parent whi waorks from home might not have
which is navl one of thesr prioritics,

€5 Away from the spport that Family members can provide 1o those working at
ds help with their work, then they will not be able to receive any help or suppaort
hat should no hiappen when someone has a Family who would do whatever it takes

ane docs not have the freedom to work in o flexible manner because they are
for them beeause they will nat e abie 1o take care of their Families as well as their
ME 1o do ather things, such as sperding time with family and friends, then this will
flexihility that working from home offers to work
: ; hey could be doing other things st home,

ja, Lack of Fﬂil"l-'l'. H“‘EHH-IDIH Someone who waorks fron home migh[ not kave as mich TtCDE.I'Ii‘liﬂH. for ther work as
hose wiho work owlside ﬂf_!helt home [MJIIEE-DI‘IE 2000 17 someone does nat et the recognition that they deserve for their
hard work and effort, Il'!trl it n:-uld cause them 1o bose interest i their job. Those who are working from heme will want to met
promoted 1o mzn-‘l.gllirlar pasition because they want pasitive recognition for the hard work that they do.

11. Too much sttention: When people are wo

: working from leme, then they will not be able 1o avoid all of the attention that is
given to them. They will also be able to receive a lor of sMtention from

i L those around them, even from the ones who may not be
giving theim positive recognition, If someon warks from home, then they will want to avoid all of the attestion, so it could be
very difficult for them to do their ok,

Therefore, working from home is not idea] for everyone. When somenne is warking from home. it can be difficult for them to
do their job and meet their poals as a well as be healthy at the some time. The flexibility that working frem home provides
mright pot be whal some people wanl, so it 5 Imparia s make sure that people find out wht they want.

Ten Commandments for Working from Home
After analysing the advantages and limitations of war
fur evervone, These
with their healih,

king from home, the researchier has found

that working from home is not
I commandments are like a puide for the emplovees

to fallow and improve company performance along
1. Know what yow want: Once someons has determined their perfect position and they decide to work from home, they then
need fo make sure that they know what they want in a job. They will not be able to attain the flexibility and fresdom that
working from home offers if they do not have a clea

r vision of what is important, |fa person does not know exacthy what it is
that he orshe wants because af the fack of sructure, then it can be very difficult for them to figure out how 10 meet those poals.
I Maintain personal relationships: It is impottant for someone who works From home 1o maintain positive relationships

with his or her family members and friends. If o person does nod have a good family 1ife, it could cayse major problems in the
Finire. If someone does not want to work from home hecause 0T the issues with their relationships, then it can be very difficult
Bar them 1o figure owt how they will reach the goals that they want,

3. Have same Nlexibility: If someone is workin
able 10 accomplish them through flexible time
in which they can sccomplish what needs
meed their goals and get things done.

4. Get enough rest: 1 a person does not get enough rest, then it ean be very diffi
o be done in the day, If one does not have the time to sleep,
needs 10 he done during the day.

= Communicate with eolleagues and co-warkers: 11 is important for someone who works from heme 10 communicale with
Iheir co-warkers by using email or chat sessions. 1T a person does not communicate with their eo-workers afien through those
Mediums, then they might not have anyone that they can discuss questions with when they need help en their job, 1f one does
o eommunicate well with his or her co-workers, then il can be very difficult for them 1w aceenplish what they want,

6. Make A Schedule: 1T someone i working frem hame, it is important for them to moke a schedube for themselves 5o that

g from home, they need to make sure that their goals are Nexible enough 1o be
rather than working at specific times each day or week. 17 persen has no time
to be done during the day, then it can be very difficult for them to i gure oul how 1o

cult for him or her to sccomplish what needs
then it would be very difficult for one to il accomplish whm
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they know whal needs 1o be done when, Without a schedule, it would be very difficult for somenne wha daes their wark fr,,

3 ir poals and accomplish what needs o he done during the day _
I'.::“:::; ::f:l:' l::lfqum nrgmi:::-r[;: I someone has an organized workspace, then it will help them meet their goals o,
spomer than if their workspace is disorganined. A disorganized ““ﬂki:lf'ﬂ’-'ﬂ will causc eonfusion and cause ;”I‘-‘“ beciusg o |Fe
clutter that they have around them 17 a person is disorganized, then it can be very hard for them tn:-r mm:-.der goals,
& Develop Good Time Management Skills: 1T someone works from home, they need 1o develop go - 1rr~|: managemer,
skills because it is so easy for them 1o allow dissractions to throw of  their day. Everyone who works from ome needs |,
develop e <kills that can help them accomplish what needs to be done daily. [T ane does not use his ar her time wisely wp,.
working at home, them it ean cause probiems in the future, .
9, Av uisﬂ Using Distractions: 11 is easy for someonc who works from hame 1o gt distracted h"':“'“-"ﬁ th:!" hha""': the ahilir, ;
do anvihing that they want on their time, 1T a person spends their time doing things ather than The 1as 5:1 al he 1:: she newd, |
accomplish, then it can cause problems in the future. It is very important for someans who waorks from home to know wha -
or she should and should net do when working from home. . o
10. Have Goad Social Habits: 1 someone does not want (o work from home because of fears of runing their social lif. ;
would be 3 good idea for them te develop good social habiks around their job. [f they do not have good social habits, (ke |,
will be a lot of stress 1o them and their family members. ris T :
Even though working from home may seem like it is the best idea to many people, it is important fior them 1o realize that 15
also be hard and be different for everyone, One must realize that there will always be the pood and bad about everyihing -
life. so 1hat way they can adjust accordingly.

Camchusion ) .

This paper presents the advantages and obstacles of working from home. The advantages of wmks_hg from hu:-r:n_t includs the
ahility to work remately, save time for certain office tasks, increase productivity, promole crealiviy, 5'_“{ adjust work.!i;
balance. The disadvantages of working from home include the need to build a secure workplace and security concems due

your personal information being at a risk, Working at home can also be very challenging in terms of socializing. occupsion,
injuries, and loss of identity (Gruene 2011) Overall, this paper is helpful especially when people are looking for jobs that al'v.
them 1a be able to work from home or in an office that mates both eptions as an employee may have his or her own prefernc:
an what 1vpe of job they would like.
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Abstract: 5 :
4 Human Resource audit can be defined as o systematic, systematic process for evaluating information about the Human

Resource information system through which the employees work and interact. In many cases, it is an important part of ms
averzll planning process. This paper provides a review of human resource audit and 5:p:|I¢g||:_m!J.n-a|5:ElT1tl'lt auslit dﬁﬂf:l n:!¢
aplementaticn. It introduces the concept of human resource audit and reviews its importance within the framework ol 1 :h':'
management. The key responsibilities, objectives, and tasks involved in fn.‘.rff]-l‘m'lng audits are dl:.::ulsscd a5 is ms:d ¥
compare to (hose of other types of audits, The paper also provides a briel averview a3 1o how hest practices can be “11' tfslz
emplate for designing a Human Resource audit process. Finally, the paper concludes with some thoughts on where this .
& headed in the future, The paper contribistes to improving organizational knowledge |:':r as5ISHNE Managers in identifying
ppportunities that are available for streamlining processes and systems, improving effectiveness and efficiency.

Hﬂ-ﬂﬂfﬁ,: Human Fesource Audit, Strategic Management Aasdin,

Introduction: ’ : : o
Human resource audit is 3 new term in manngement literature. Although its potential value has been recognized, it is still

unclear how to define and anabyze it (Holman & OYBrien, 1996). The human resource audit bas become more important than
ever hefare because of advances in computer technalogy over the last decade, It emphasizes the importance of employees as
an integral dimension of erganizations. It offers an opporiumity far erganizations to dr.-ﬁm:_::nd clarify their strategy a_nl.l o
manitor propress towards achieving it (Williams & Walter, 1997), This paper provides 2 review of hurmian resource audit and
urategic manapement sudit design and implementation, [t intreduces the concept of human resoures audit and PeRiEWS: {13
impartance within the framework of sirategic management. It also provides a brief overview us 1o how best practices can be
uted 95 1 template for designing an Human Resource audit process. Finally, the paper concludes with some thoughts on where
this field is headed in the future.

Need for Human Resaurce Audit : 5
Hisman resource audit has become increasingly important today because its focus on employees hns made it central to the

sratepic management process. The human resource mudit focuses attention an the huiman resourcss alan arganization (Holman
& O'Brien, 1996). Human resource audit is an important companent of strategic management, 1t is a systematic approach to
managing the resources of an arganization {Williams & Walter, 1997), oz ; _

Husman respurce audit can be defined as a systematic, systematie process for evalusting information about the HRE mformation
system through which the employees work and interact (Holman & OBrien, 1996}, In many cases it is an important part of
the averall planning process, The purpose of this paper is to examine the definition and purpose of !mmun resource audit. I
eontributes o improving organizational knowledge by assisting MATRETS i identitying npp-urtumtlcﬁl l}:ml are availibla Iilmr
sreambining processes and systems, i;mru'gl;i“g effectiveness and efficiency. The human resaurce audit 15 a ru.'_w concepl in
management literature, bt its potential value has been recognized. It is still unclear how to deline and analyee it [(Holman &

O'Brien, 1996).
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Organizations with a high tumover rate, where the avernge
likely to- suffer from resemtment and disengagement amang

period hetween hire
the workforce (Ka

el dlismissal is less than cight mang,
wasaki, 1998). Hiuman Resaurce 3"di|<'[.r,
id pesull in high rates of stalf tuenoyer 1y

identify resources (1 i Mectivehy in an organi zation. This wol _ :
3 s that are not being used effectively pa F iheie Wik cnvironment. Repidting g 1

also provide managers with in
information may motivate the organi
emplovee marale (Holman & O'Brien, 1996),
It 15 important for Human Resource organi
competingz with them for sfaff. HR awlits canm

ook at the 1R audit as a stimulus for change in ! i b
high employee marabe in an erganizat
5. [f the Human Resource audit wmcy..

in aitracting and retaining emplaoyee _
challenges. This could result in a higher rate of staff tumover, whick co,

& O'Bricn, 1996).

Human resource audit €an also contribute to
managers about bow well or poarly they are o
any problems, they will be faced with many
undermine potential profits {Holman
An emplayee's perception of whether his or
measured through an employee sUrvey.
am satisfied with my job." However, satisfacti
survey gquestion {Holman & O Bricn, 1996).

Accarding to Michael {1998} all prganizalions
is relevamt for all organizaticns whether they
members can have serious consequences fior an
According 1o Williams & Wa

b

ndividuals in the erganization accurately. They

performance targets. HR aucdits con help organi
Human reseurce audit is relevant far all organ
resaurees influence an organization’s profits, p
key staf members could have IS COnSEqus

can ensure that an orgarization ks aware of its siren

(Williams & Walter, [997).
A Human Resource audit is use
less productive, This can help managers ko csta

arganization’s perfonmance an

systems within an orpnizatio
process (Holman & 'R
strenpths, weaknesses, opportunities, capabiliti
information on how an organiza
audits are also essential o ensure |

audns may uncover resource deficiencies, poaten

Mast surveys thal meadurg em

beer (19977, appraisal systems are nol &
shauld also provide inform

roductivity and competitiveness (H

d mativation levels mia balan

The purpose of the Human Resowrce audil is to carry cut an eva

#. This can be carried oul o 0 st nd-alane bhasis or

rien. [996), Human resources are important because they are used to evaluate an DAz ¢

individusl needs an

sations to provide supporl [ Organiza

ativale organizations and employe
he nrganizatien

ng
r confribution is valued in fhechces

on {s a complex concepl and cann

wanit 10 attract and retain the
are profit-oriented or non-profif

ployee satisfaction are

farmation ohout employees’ pereeptions o _ |
rT'nralli:m toy focus L. d on issues that could contribute 1o impra,.

tigns they audit hecause they are most Jj,
es to change their behivior. Managers b, i

{Williams & Walter. 1997

jon because it provides mlarmangy |

their morale {Kawasaki, 1998} This can +.
hased on the single guestion -
at be adequately measured through 1 sin,

best employees. Therefore, human resous ud;

orpanization, The cost of losing key =
line { Kawasaki, [ SRR,

arganization's reputation and battom
do not address the performance need: o

sations 1o select appraisal Systems
szntions whether they are profit-o

mees for the orpanizalion’s reputal

ful for all organizations because i helps them o
iding high-performance service. [ can also hring &

ce (Halman & O'Brien, 1996).
sestion of the effectivencss and efficiency of staff and tha;

blish o reputation for prov

es, and risks. Human Resource ou

ion can take corrective measures and improve
hat 2n organization is meeting its object

in an enviranment characterized by change {Holman & CYBrien, 19946).

Human resource awdit ean be defined as o systema
helps managers 1o evaluale the effectiveness and

arganization. It

assessing sysiems used bo recuit ang retain employees .

The Human Besource sudit is concemed with the lwiman resources of an organization. The responsibil

Respurce audil is 1o ensure (hat employees arc

arrying out their duties effectively

management process 10 ensure effective recruitment, retention, development, and u
assels ~ ils employess {Holman & O'Brien, 1996).

Objectives: Key objectives are as Tollows

Yolume- X, lssue 1, 2022-2023

oths, weaknesses, opporiunities and capabiliti

fFective if they

ation on how to meet the onzanizatios
that match their business needs.

riented or non-profit organizations. Hures
alman & O'Brien, 1996), The cost of losir,
an and battom fine. Hurman Resource auds
=3 in terms of kiman resnurce

identify areas in which their employses i

as part of the overall strategic managasT

dits help to clarify these areas and pravi-c
its level of performance. Human Resos

. r ives (Williams & Walter, 1997). Human gt
tial profit-making opportunilies, o new sirtegies for swocessfully compers

tic approach aimed at evaluating the effectivensss of the em ployess i A0
efficiency of their emplayees. This evaluation will focus of

ity of the Humal
and efficiently_ It is an essential part of e
ilization of 2n organizaticn’s most saaluable
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"""—1-:;;—5[["1].- the benefits of Human Resource Audiy

2 To Study the risk associated with Human Resouree Audit

Hm-:rth Methodology:
The Study is based on Secandary Data Data has been collected from 7 haaks writien by prominent authors.

fienefits of Human HHT'“: Audit: The following are the major benefits of Human Resource audits:

o Human Resource 1 d'“ s h’F'F‘ managers to put information provided by HR awdit in perspeetive

s Humaf Hesource ll:j_lrs provide information ahaut emplovee performance and their perceptions of the wark envircnment
o Human Resource audits can '_k"t FIBMAZETS 10 areas that need change in order to meet organizational goals

o Human Resource audits provide an opportunity for organizations to establish a reputation for providing high-performance
service

» Organizational culture can be improved through human resouree information provided by Human Resource audit

» Organizations can concenirale on arcas that need improvement in order to meet their ohjectives

o The cost of losing key stall members can have serious consequences for an organization’s reputation and boftom line
(Kawasaki, 1998).

o IHuman resource information is useful for all crganizations because it helps them 1o identify areas in which their employees
are less productive

« Human Resource nud?l!- can 'I.l-E‘]p- organizations mzke effective use of the human resources available to them

s Hurnan Resource uud!l& provide information about employee performance and their perceptions of the work environment

« Human Resource audits are essential for creating a culture in an organization where its employees leel valued {Holman &

(FBricn, 1996},

Major risks Associate with Human Resowrce audit: The following arc the major risks associated with HR audit:

s HE swdit can result ina loss of trust

s R audit can cause change that may be resisted in organizations (Kawasski, 1993)

« HR audits can expose managers to an unacceplable level of risk

» HR zudits can create confiet in the organization

« The cost of implementing Human Resource audit is high for the organiztion

+ Employers are reluctant to co-operate with the anditors (Holman & O Brien, [9946),

s The cost of losing key staff members can hive serious Consequences for an organization's reputation and bottom line

{Williams & Walter, 19597)
o It takes a long time 1o carry out an effective human resource audil

+ 1R audits can create conflict in the organization (Holman & O Briex, 1996]
Haman resaurce infarmation is useful for all organizations because it helps them to identify arcas in which their employees

are less productive. In an envirenment that is characterized by rapid technological change, Human Resource awdin can help
organizations make effective use of the human resources availuble to them, The cost of losing key staff members could have

serious epnsequences for the organization's reputation and battom line. Human Resource oudit is o risky business

Usimg the framework e : ;
The information obtained from a Human Resource audit can be used by organizalions to mecl their needs in terms of
organizational development and eviluation {Holman & O'Brien, [994], It is important tmuugtllm;::mnn?a have effective Human
Resource programs in place to ensure that their organizations benefil from the human reseurce information provided by Human
Resource sudits. It is also important for organizalions 19 be able to evaluate the success of the Human Resource RuAHE proceas.
This can help them 10 identify areas where improvement is required 50 that they can. me< Hheir ﬂb‘!ﬁ““ih Hisman. esburee
audil framework should be used in conjunction with other frameworks and guidefines when carrying 0w an Human Resource
analysis, [n this way, it will enable managers 1o achieve a consisten! qpprunrll W et GO Y P8 the lmman scspulice analysey
(Hoh & Robb, 1996). The following are the major steps invalved in implementing an effective human resource audit:
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|. Establishing objectives sl determining purpase of omalysis: This 1 !hll: ﬁnr:;:ﬂ;: Tll:m '.l-'-ill he wsed dllrilnuqi.hlr.[““."
determining the purpose of the Human Resonrce msdit and choosing the 051 T,
(Willians & Walier, 1997), are responsible for colleetin,
2. Drganizing dota:This is a step that slepald inwolve all managers ?ﬂuﬁh';ﬁESEMIm'm“E"""h“hi|’n'|1|';l-lr- r|
information fro sl cmployees within theirorganizations, Aflr stah basi o trganizing data (Holman & (/g "
ek hcmummas il e e F]Im”nml'? Il?:f-:ﬁif nn:llr;'sis_ It invelves pathering rebevane inr;u..-.l- ?I
3. Measuring performance: This is an essential step of TRITEE 7 . tar basis (Halt & Robb, 1995 .
5 s iy A FCgLEr
byt ¢ performance apainsl corporate goals and strategic P : . Once the organizaticn |
4. é":&rﬁzztﬂxmﬂu:miﬁs a vital step in the Human Resource ml}]::juﬂ:?:;d:rml‘nc amuﬂhﬂ;zl:rrllﬂ'
appraised of the performance of its emplayecs during a specificd period, it must e
has impeov jorated (Holl & Robb, 1996). g o P
5?5;;:[1-?{“?;:;“1:1’::“”5‘ g-cg_rcﬂingm COmparing Abata 1o dedefinineg mare Epl::':lﬁt information abouwt each empliy,
performance (Williams & Walter, 1997). s, an Haman ResourcE atalyst shou
. Drevel oipi tustons and providing feedback:Afler completing N PrOCEss, : . £ v pnig
mmnm;P:;IEi:::cnr :ﬂnclmiunp;nm managers so that they can determine arcas Whm_rl:'PET;;T:I}:::UT:E:::LTI;” by
them to meet ohjectives and goals at the organizational fevel (Holt & Robb, 1996). I:: Ui e amh.:;lmi
should be used in conjunction with other framewarks and guidelines when ﬂrr}‘l[;"ﬂt :ﬂ = T“nuﬂmnnumﬁ i ‘t b
wayy, it will enable managers to achicve a consistent appronch when earrying oul um i

= ; ' dit;
19961, The following are the major steps invelved in implemesnting an effective human resource aude

Conclusions N t kforce io meet "
involy planning, organizing and controlling of the workloree 10 meel imme.
Human nesources management mvolves the ing, OrgANKEINg h the objective of maximizing oressiny, .

izmsonal s a5 well s for future growth and development wit of
:Eg&:g;iziﬂ:‘nﬂm b OBries. 19860, Hﬁmm resiurCes. IMANAZEMmEnt is the rﬁPﬂﬂsrtlulrm_,- of :Hf T,:‘;T;:J_ngl..-lr e
organization. Marapement needs to ensure that employees ane mativated and that they have the l'lffﬁ:-*ﬂrl." Lt
competencies and aftribuses to perform (heir rabe effectively. In order 1o achieve this chjective, grganizatians Res s,
Human Resource pizllii.'il.‘S and pregrams as will as Human Resource practices that are effective. efficient and cthszal | Hol=;
& O'Brien. 1196), -
Humain Resource auditing is an essertial element of effective human resources management. A Human Resource ."""'I': he;
managers to put information pravided by Homan Resource audit in perspective. 1t helps them to understand how wetl or poor
they are dofng in anrseting and relzining employees. A Human Resource audit can alert managers to areis that peed chang: =
order 1o meet organizational goals. If can also help fo create a culture in an organization where is employess feel -:uh_._-J
Human Resource audits are not always casy to carry oul, There are various challenges that need 1o be overcome if 3 Huess
Resource audit is going to be effective. Some of these challenges mclude understating the amount af time required &
audit, camplicating the collection and analysis pracess by adding new questions, conducting audits in stages and being resisi
t change. Himan resource information & useful for all organizations because it helps them wdentify areas i which e
employess are less productive (Kawasaki, 1993).
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is used in an article daied hack to

l."t'
heen developed and studied in

Abstract:
The concepd of Hum
sarch, 2004 in a con
many oiher disciplines besides account
of this emerging ficld. The discussion is followed by concluding re
comtains an introduction 10 the concept and the paper specifically focusses on the role of
accounting for human capital investments, This paper highlights about the conceptual framewark
Accounting. recent developments in the field, and fulure prospects. The paper contributes 10 origind
qnswering hasic questions about its applicability for financial reporting.

Kevwords: Human Resources, Accounting, Managemend Infarmation System, Human Besgurce Accounting

an Resource Accounting is relatively new. The [irst time this ierm
ference held at the University of Michigan. However, the concepl lias
ing. This conceptual review of Human Resource Accounling discusses the key 1550
marks and suggestions for future research endeavours. It
Human Resource Accouniing ]

of the Human Resanarce
| research in the area by

jatroduction:

The growing imposlance of the human resurces in companics has gained recognition from the husiness world (Jain 2006).

Researches have shown that firms need to evaluste Fespisees in sirategic planning, improve productivity and additionally

increase marale within their workforee, by developing o cound and cffective management information system. Recent studies
o to betier productivty

have shown that the use of Human Resource Accounting improves arganizational performance, leading
and Righer profitability {Becker et al, 2009).

Hyman TeSOUrce SCCOUMING Sysiems generally focus on tracking expenses for
qystems provide information ahout wage costs, benefits paid, sick pay costs an
shaut how these resources are used by an arganization {Hendricksan 2008). Tracking these costs
aseful information te management and helps o determine productive use of resources as well as po
can alsp identify and break down costs o ssociated with employee bencfits it separte identifiable expenses,
contributions 1o elipible pension plans and health imsurance.

Human resource aceounting is the subset of aceounting that focuses an b
the organizaiion. In contrast, ponhuman resource accounling systems
company’'s Wi AEels, such as machinery or bui ldimgs, inventorics and intangibl
accoumting and nonhuman resource accounting sysiems can be implemented 1o provi
an organizations, These SySems can also be used 16 determine an organization’s profi

All busincsses are concemed with how well they are using thir people and firms must

of #l| husnan resources, Human Resources Management is 2 broad term which refers 1o o I setivities that a firm does for HE,
retaining and termination of employees (Becker ef al 209). Various studies

purposes including hiring, iraining, motivating,

seppest that Human Resource Accounting syslems o1e weedul in helping n the cdentification and elimination of waste within

the arganization. This saves human resources and alsio he the organization

Human resource accounting syslems arc wseful for public sector fim it brecanese they provide information
¢ costs 1o related programs, Human

shaui the amounts of expendilures incurred by the organizations

salary and wages paid for employees. These
4 are based on a specific set of assumptions
on an engoing basis provides
tential losses, Organizations
such as

he costs related to people who are hired or retained by
focus on managing all other nesources including the
e nssets (oo, patents). Both human resource
de weetul informatson to management of
tahility or value in the miarketplace.

evalunte the requrn on myvestment (RO

Ips in ncreasing prolits within
15 as well as private fi
ia assist in allogatin

Volume- 1X, Issue 1, 2022-2013 Page [581

Scanned with CamScanner



SHODHSAMHITA 5% 2
Eﬁﬂmﬁm uGe ?::51&1{,‘[‘:

PESOITCE BeCounting syslems, thereRre, suppor every aspect of human resource management functions. including ply,.
budgeting, control and reporting. These svstems nlso show bow efTective an arganization is in atiracting, developing lnhl. '
relaining its emplivees (| lendrickson 2008},

Tralitional avesunting approaches have tended to emphasize financial measures af the expense of nonfinancial or “uf
measures like customer satisfaction or employee satisfaction (Jain 2006). The current paper Tocuses on the role of iy,
Resouree Accounting in aceounting for human copital investments. This will be followed by a discussion of the coney,
frwtework ol the Human Resouree Acopunting, recent developments in the [eld and fulure prospects, '

Review of Literature

Hunian resaunces are generally entegorized as current or fixed (Fong 2007). Current resources are those that have a shopy
horizon before they are used up, Fived resources, on the other hand, may be used over a long period of time and give o,
benefits in comparison to its invesiments, | lumon capital is defined as an employes®s ability 1o perform work or contriby;.

orgmiizations based on their knowledge, skills and abilities {Jain 2006). .

Human reseurce acoounting is "n new type of sccounting recording economic activities associated with the employmen
peaple by an enterprise which is considered important from both socinl and economic points of view” {Arslanoglu & ¥,

206, It is also called on-going costs for HR management ar human resouree cost aceounting (HRUCCA} bist in this pape
g Human Bespuisee Acoounting 22 3 commaon lerm.

The concept of Human Resource Accounting is relatively new, The first time this term is used in an article dated hack |

March, 2004 i a conference held at the University of Michigan, However, the concept has been developed and siadied ;;
many ather disciplines besides accounting, For example, Koo (1999) discusses HRCCA in a technical enviramment wh|,
Arslimoghs & Yilmnz (2006) and Martin and O'Shea (2004) discuss it from bath accounting and human resource manager..r,
poim of view. Disconis & Gelbach (3003) also describe it from a financial accounting perspective.

Coneeptual Frumewark

Husman resource sccounting should recognize the significant role that employees play in the production process. The conce,
of “human capital accounting™ was first introduced by Becker, Murphy, and Tamura (1997). In this paper, luman capicl |
defined s “haman heangs acting us their productive copocities™, In aecomiing Tor laman capital mvesiments, this grop o
authors wsed an acommnting valee added nmodel that aims lo determine whether human capital myestments generite o retam o
invesiment for the firs. Following Becker et al, {1997, Arvould et al. (2007) also proposed a conceptual framework (hat lick
theorctical conceptions of humnn capital with conventional financial statements ond meome saemems, Based on the
framework, the authers furher offer three wavs mowhich value-pdded mensurement of human capital can be achizwad,
According 1o Armeald et al, (30T), the essence of value-added measurement is o highlight the performance and producinm
ol an organization with respect 1o human capital, The concept of human resource accounting has develapad over time, wit
the chanee in both conceplualizstion and measurement fechniquees. One influential stedy that comributed 1o this deselopmen
is b Geven (2007) who reviewed various approaches accounting for workforce capital {i.e., sman assets), He reached a1
general gonelusion that “the determinstion of "how much should we pay emplovees? is a difficult exercise, which depends i
a wariety of factars”, He then venfied the concept of heman capital accounting model with o set of statistical decision medzls
The resulis show that “human capital measurement is difficult because it is o mulli-dimensional phenomenon”,

Human resource accounting is moee than just valuing human capital, Most current HR accounting systems focus on providing
the informamion for financial purpeses and de not include the strategic aspeets of hman resources (Hoffman, 2006). Huno
Resource Accounting provides useful mformution which helps in identifying amd eliminating waste within an organizatie
Thus, it saves human resources as well o5 increasing profits within the organization, Human Resource Accounting hes als:
been refemred 1o as on-going costs for Human Resowrce management or Human Resource Cost Accounting (Fong 2007) Vet
there is little consensus regarding the noture and purpose of Heman Besource Accounting.

Human Resource Accoumting has been deseribed as o major objective that companies hope to achieve through their HR systans
{Tallemaar, 20035 It 15 wsed to determine the costs associated with hifi:l.ﬂ_., ml:li|||'11.g unl |n|;|l;i1,']|;ir|g employees I:Hlﬂfml-“-
2006). Human Resource Accounting should contribute lo strategic decision making by helping monapers make good husingss
decisions by providing relevant financial information. Companies should be able to assess the human resources they nead 15
well as determine whether further lnvestments in HR system are essential for the continuous growth of their business, [naid
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i
ﬂ""}'“’" lhr"f" poals, companies will need o varicty af Human Resaurce information which may include data on
mwﬁ:n!:ﬂm-"' structure and culture, lnbour matket dynamics and productivity levels.
as mentioned above, human resource aceounting helps in determining the true eou of employing and retaining employecs.
{aman FESOUTCE "_":m“"“""'-_ﬁ"'“"."-" on the costs associated with recruiting new employees, trining existing and new
layees. providing salary incentives and bonuses for increased petformance. Human Resource Accounting has also been
to evaluate human capital investments by measuring warkers' performance against expectations (Fong 2067}, Given this
of Human Resource "'":,m'”“i“g- it is nat surprising 1o find that more emphasis has heen given 1o conceptunlizing the
relatinnships between HR practices and employee performance {Lisch & Vargo 2001)
The philasophy underpinning human capital accounting is that it should focus on strategic decisions that have a positive impact
on arganizational performance {Luseh & Vargo 2001). Role of Human Resource Accounting: Following are the various rales
of Human Resource Accouniing:
|, Benchmarking: Human Resource Accounting is used to measure the performance of an organization, It provides the
comparison hase for the firms by comparing them with ather similar firms in temmis of their cost per employee, Human Resoorce
Accounting results can uls? be compared with industry siandards ar competitors” information { Tollenaar 2003
2 Planning "l! Forecasting: Human Resource Accounting is employed to make stridegic HE decisions that have a positive
gmpact on camings and profitability particularly when it comes 10 determining optimum levels of human capital (i.e.,
employees) [ Lusch &- Vareo 2001). The level of investiments that a firm has been making in hiring, training and retaiming
employees can be reviewed through an evaluation process provided by Human Resource Accounting. This provides a holistic
picture of what investments in human capital have been made by the fiem over time.
3, Performance -"'IFF“"T*_”? Human Resource Management are used to evaluate the performance of emphyess, managers and
arganizations wisder Various scenarios against expectations. This is a crucial steq when bpokmy ot high level decisions such as
firing ar o II'I.,'!._:. I:ﬂ'IFI'!I:I}'I:“I:ﬁ {Ll.l:.'i-d?l & I|I-l'il'gl:l 200,
4, Sirategic Compensation: Compensation systems are designed to reward and retain employees wha are performing well. By
wing Human Resource Accounting, companies can decide an which factars have a significant impact on the performance of
employees. 1t is through this analysis that the organization can determine whether their current compensalion svstem s
effective in rewarding high performing individuals or whether it needs 10 be modified { Tollenaar 2003),

Benefits of Human Resource Accounting for Organizations

I. HK accounting is a strategic and proactive tool for managers to make decisions related to their workforce, in order to achieve
the best cconomic and nen-ceonamic results of the organization,

2, According 1o Tollenagr {2003), Human Resource Accounting can support strategic decision making by providing relesant
financial information. For example, if the results of Human Resource Accounting indicate that emplovess are paid below
average market rates, then it is possible that the firm is not able to retain or hire top-talent employvees ( Tollenaar 20031 Thus.
using Human Resource Accounting will help managers make better business decisions. Another benefit of Human Resource
Accoumting which has been indicated by Heffman (2004) is that improved accounting infermation leads to improvements in
Humman Kesource practices.

3, Human Resource Accounting integrates strategic and financial information which helps senior management teams make
infomed decisions regarding the use of human resources (Lusch & Vargo 2001),

4, According to Holfman (2006), “Human Resource Accounting is used by organizations to assess the eosts associated with
hiring, relzining. and motivating emplayees™, This is done by comparing the costs incurred for human resources during one
linse period against similar or sther companies (HofTman, 2006}, Thus it shows hew efficient o company spends on their human
resource capatal,

% Humnan Resource Accounting met only accounts for operating expenses but olso evaluates “lmg tenm investment in
mplhr}-:uﬁ as un asset™ (Fong 2007). This way it can be used to determine the costs associated with hiring. retaining and
mitivaling employees.

& According to Morley (2007}, Human Resource Acoounting is not just used 1o measure the costs of human resources but also
" evaluate “the impact of a firm's human resource management practices on is profitabiliny and productiviee™. Thus. it can
b sid that Human Resource Accounting is used by the organization which improves its operations and results
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mﬂﬂ'l-'ﬂn_llm:s of Human Hesource Accnunting for Chrganizations .
l. According to Lusch & Vargo (2041), companies can over-emphasize HIL acoounting which results i fimancial -—
“impassible for managers to act on the daig wig, k!
LH]

systems being designed for measuring performance only. This makes it

receiving permission from internal controllers or external auditors” {Lusch & Vargo 2001}
2. Lusch & Vargo (2001} indicate that HR accounting is often taken by organiztions as a way to comitrnl the costs of |'||J|11=,1

FESOUICEs. However, the authors also argue that this is not the real purpose of Human Resource .-f'l.cnl:nu_nting.

3, According to Tollenaar (2003), Human Resource Accounting as a financial measure has its limitations hecause it de,
on the quality of information available, which lesds 1o an incompleteness in the data generated by these measures whigp .
take into account qualitative aspects such ay Yo

lead to unreliable resulis.
sl HR accounting cannot
their work,

4. A drawback highlighted by Fong (2007) is th

experience and skills” of an employee which is a factor on how good they are at th - -
5, According 1o Tellenaar (2003), strategy is a hroad term which refers to many different managerial decisions, including .,
chaice of 2 particular work force. Therefore, HR nocounting moves away from the core of strategic decision making. 1:,_1.“‘“'
it focuses an “the allacation of resources and not the selection of resources™ (Tollenaar 2003 ).

6. According to Lusch & Vargo {2001}, as HE accounting measures are wsed to evaluate and compare _Imman PESOUICE e,
against other companies that might also be wsing this appreach, it presupposes that all companics are using the same fop,,

easure, control, and evaluate the 1otal cost of empin,.,

Conelusion
anagement more effectively by determining thie sheeg

HR accounting is important for an organization in order to m

compensation, It allows organizations to handle their human resource m : .
cost efficient way 1o reduce the costs, This is done by compirring data which shows whether there are any Inconsistencie o

the pasvrall systems. Also it helps managers keep trick of the lotal expenses involved in pa_}'iﬂg honuses or commission: 1,
emplovees. The Human Resource Accounting systems can analyze the costs of recruitment, job assimments, him,

performance appraisal and other activities. )
is an important tool for managing human resources effectively in a compan,

af to increase or reduce costs. Llsing human Fesource managersss
Human resource management involves all decizion
placerent, training and development etc. Humi

procedures. training and cducation,
Human Resource Management Accounting
Orpanissiions should use human resource manageme

strategies helps organisations improve productivity and profitability.
Juding recruitment, geleciion,

refated to people within an erganisation ine

resource management is one of the tools used by organisations 1o achieve sirategic goals.

However. the Human Resource Management accounting systems can be a very costly process for the organisation. The systems
and tools used by organizations [0 measure, control, and evaluate Human Resource Management are complex and time
consuming, These systems are also costly as they require an enarmous amount of work and they must be properly maintained
to meet the needs of growing organisations.

Despite these complexities. it 18 vital that companies implemenl a syste
Such a system can help in the development of strategies that will increase employee productivi
increasing sales through up-to-date research on the views of employees and their willingness 1o take certain actions

m which will benefit them in their future business plas
ty and profitability as well

Heferences
1 Amould 5. et al., (2007). Value-added measurement in a family enterprise: A practical guideline. The Accoursey
Review. 82(6), 1609-1634, DO [ 2308 ncer. 2007 42,6, 1609

2. Arslanogly & Yilmaz, H. (2006). Human Resource Accounting: A Survey of the Literature, The Journal of Lodl
Management: Essays from the University of Washington Graduate School of Business Administration, Val, 24, #3-6

3. Hecker, F., & Ono, T, (2008). Developments in Human Capital Auditing Topic Paper 20092 Published by the Divisien

of Accounting Research in May

4. Cema-Cruz, B, Warner-Kilgore, J., & Gillenwater, M. (2011). Heman Capital and HR: A Review of Recent Lieranss

in the Journal of Management , 37(3), 321-366. [doi link] 3. Rapoor, R., & Payne, R. (2010},

5 Diaconis, P. {2001), Heman Capital Accounting: An Intraduction. The Journal of Cost Management, Vol 13, 74 pp ?'_Ill
ing Human Capital with Accounting [ata Journal of Accouint

& Diaconis. ., & Gelbach, 1. B. (2003). On Measun

Literature 2003 22(1) 83-1(4
Page |38+

Volume- IX, lssue 1, 2022-2013

Scanned with CamScanner



SHODHSAMHITA
. S§N 2277-T067
Eﬂﬂﬁﬁ?ﬂ UGe I;:f;? Giraup |

-"'":—Eiﬂ“"ij" P, & Gelbach, 1., (2003}, Human cp
1I1.|: jgais. The Accounting Review, TR{1Y, 1.24,
" Fane. T. (2007). Bs It Really & Waste? State University of New York at Albany Working Paper in Economics No 2007-
1o pablished in Apet i
P Geven, 1 A L}ﬂ"-”' ﬁ_lr:_lu:-mrg employee nssets to business performance: A thearetical review of human capital econamics
Mmm'“‘f'"‘_f"t ;{“5& “: teounting Review, £2(3), B07-834, DOI: 102308753678
. Hendrickson, R.. oward, A, Jr. (2007). Human Resource Accounting: The Next Generation of Human Capital

Measurement. The Joumal of Cost Management: Essays from the University of Washington Graduate Schonl of Business
Jministration, Wal. 24, #4

1. Juin, 5. (2006). Human Resource Management: Major
Mo ds

12. Koo, k. H “I’:‘w}' Hybrid ""‘Tﬂthﬁ systems: o review Anicle IJCPES 1999 Tth International Joint Conference om
production Engineering and Production Safety 31-33 November 1999 Pune India

13 |-:'_1_|,|'Ir.|i|-:l.'|".'B.. Lo (200 1) Human Resource Accounting: An Application-Focused Research Review. Journal of Enternational
Accounting Research , Mo 11 el 201
M4, Lusch. R. E"]&E&TE_T 5 A, (2001). H“mm’ﬁ':'_'-lfm accounting information systems: The technology of human resource
;?;EFUT;;H m {lwe digital age.. The Journal of Business Finance & Accounting, 2B(9-109, |563-1615. DO 101111/ 1468-
:,iu] jh-lan;r:i;"-". L. & (¥Shea, P. 1. {2004). Human resource accounting systems: A review Journal of cost Management 2004
pp Y-

6. Peng, Y-H. (2008). Modeling gross margin from human resources capitalizing the costs of training «aff at a
manufactiring plant in China International Journal of Production Econamics 113(2) pp 337-344

lT-! ::E:HTEEGH:L Human Resource Accounting and Performance Measurement. Journal of Opertional Research Society
Sk o |

18, Tollenaar, J.. (2003}, Human resource accounting and management information systems: Where do we stand in 20027,
The Business Strategy Beview, 14(4), 36-41,

pital accounting and financial stadement analyais: theory nmd evidence from

Issues and Perspectives. Developing countries: Education and

Vilume- 1X, Issue 1, 2022-2023 Page [585

Scanned with CamScanner



SHODHSAMHITA IS5N 127, -

ot} ﬂﬁ%ﬁl UGE CARE ,..'ﬂ“‘:].

-_,pl': r

A CONCEPTUAL OVERVIEW OF TURNOVER INTENTION AMONGIN
EMPLOYEES '

_ Dr. 0. B. Bagul
Director, Rajmata ljau Shikshan Prasharak Mandal, Institute of Computer Management and Research Duduly,,,
Punc 412105, '

Dr. Sunil Kant Yerma
Associsle Professor, NSCT's Institute of Business Management, Chakan Pune.

Dr. Lavakush Singh
Asst. Professor, Department of Commerce, Abeda Inamudar Senior College, Punc,

Abstract:
The main aim of this study is to explain why employees would leave their current job, what factors influence tumaser in..

and how turnaver intention can be checked. Furthermore, the development of an instrument measuring tumoner jnrer
proposed. This paper propeses that tumover intention is a dynamic concept which can be influenced by intemal ang ...
Factors. Therefore, the research concentrates on bath individual-level variables (age, gender, duration of employment ., |
as work-related variables (lack of rewards, adequate supervision, high perceived quality of service) The operational .
proposed in this paper is not limited to these variables, but also tokes inte account the job market {competition), The
explores the concept and contributes o the theoretical discussion, especially concerning the dynamic nature of 14 1

intEmntion.
Keywords: tumover intention, individual factors, organizational factors, motivation

Introduction:
Tumover is a costly phenomenon for organizations. A high turnover rate can have negative conseqUEnces on productir, o

profirability (Mufloz-Ruiz et al., 2007a), Recruiting suitable employees is expensive, especially in sectors where frer: o
shortages of manpower. Moneover, it 1akes time for new employees to acquire the necessary skills and arientarions 2 we
effectively (Mufoz-Ruiz et al , 2007h). The quality of service provided by an organization may suifled whien staff are noe
their posts because they have Jeft the company or are about to do so.

The main aim of this siuedy is to explain why employees would leave their current job, This turnover intention can be s
a dynamic concept which can be influenced by intemal and extermal factors. Therefore, the research concentrates fist ar
individual factors related to tumover intention. Subsequently, organizational factors influencing turnover intemtoe 1
discussed. A ckassical model has been chosen as an explanatory frame for tumover intention. This model is the seilie
turnover chain developed by Le Blanc {1977). Alihough this model has been eriticized in recent years due to its lack of dyrur
character. it still provides a good framework to structure the discussion of tumover intention.

Since siudies have shown that two types of factors influence tumover intention, individual and work-related factors, these !
be discussed separately in separate sections. Furthermare, since there are not many instruments available o measiee i
intention, one will alsa be presented here, Te conclude, future research on the construct of tumover intention and related issu
such as measuring tumaver intention and its antecedents or consequences is suppested.

Literpiure review
Imdivighiel factors influencing turnaver intention
Most scholars who studied factors influencing an

individual and work-related. .
Individual factors include demopraphic vasiables such as age, gender and tenure (Mufioz-Ruiz e1 al, 2047a; M wiioz- Rt ::
48

al,, 2007b). Although studies have shown that those varinbles do not predict turnover intention perfisctly. they are still refe>
predictors of the likelihood that an employes will want fo leave his'her cumrent job. Age has been paositively related 10 FUrnaver

individual's interntion 1o leave on orgenization identified twa ty pes of fxte
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nlenliONS i.e. elder employees are more 1ikel

¥l wand i it i ai i :
of challenges or because employers expeet hi o leave their current position, 11 is argued that this may be due to a lack

gher standards from younger 1 ; Aaz-Ruie et al.. 2007a), However,
jLis iiFWﬂ-'_'&ﬂu'lﬂﬂ;brID'llc T:I'"'mm are also studics which did ) |"||-|!::| ,,,1.5:h,ﬁgﬁﬂﬁ.ﬂﬂ::i,ﬂﬂh,m._-.,,.,_., ,mm.,.:l,,. { Moz
F!,I:I'-liﬂ al -.'- ; 1. In E;'ml_l lo age, dﬂ““mmiﬂ variables such as gemder ad tenure lave been shown to be clisely related
with tamover mlclnlm_.rb tuddics show that women tend 10 leave their jobs more often than men do { Mufioz-Ruiz e al_, 2007,
pusoz-Ruiz e al., ). Furthermaore. the duration of employmvent , or tenure, las been Tound lo relate with employees
or imtentions. Employees who have longer tenures in a el o e faed e ix thet
ization and less likely 1o want 1o ] s p iy Vedich b e e bRl e Iomeenes e
|._II PRI I:'Cd- c ¢I1‘|_"E "'_:"J“I:'E (Muiboz-Huiz el al,, 2007 Mufoe-Ruiz et al,, 2007h).
izationa :- :Iﬁn u“ | tumover intention is defined as the degree to which emplayees are committed to sty in their
,‘ﬂ“n"’ (Mu Uz‘a:f. & ':!e le“' P“F’”““““E& 2008n). Commitment 1o an arganization accurs when employees have
mﬂhﬂ;“] attachment wentification with their company. A sense of identification with onc's organizifion can result from
ihe h:il':'r‘hﬂ' the values of the empany correspond with workers' own personal values or that individuals believe that they fil
into their organizations (Evans & Dion, 1993). This value congruence between an individual and histher organization increases
conmitment tar this specific campany. Although there are different factors influencing commitment to one's organization. some
{,m..; masl Emporant ang mgmlml:hwiun congruence (i.e. does an individual agree with hisher emplaver's values), affective-
emoticnal attachment and normative-role congruence (ie. do employees believe that their behaviour corresponds with that
which is expecied from them).
The maore these three “imb'm{tiﬂﬂm in a persen, the higher will be hisher level of commitment towards the organization.
Alack of uny of these aspects will result in less commitment towards the company since there is no value congruence between
m individua] and hisher organization or becawse people feel no emotional attachment to their job or its values or they simply
o ol Fﬂl*‘i[ case "-""“Ih their role, Studies have shown that value congruence is the most important one to predict commitment
[Mufioz-Ruiz & de Dios Peromingo, 2008a).
Employees identification with their company and its values is closely related o tersever intentions {Mufioz-Ruiz & de Dhos
peromingo, 008a; Mufioz-Ruiz et al, 207b). When employees feel they [t into their organization and that they share
pommon values with it, then they are more likely to remain in the same place as compared to those who feel out of place
Moreover, when employees strongly identify themselves with an organization, they tend to experience positive emations such
a5 pride or satisfaction which increases their motivation towards working with the company (Baron, 2000; Kacmar <t al..
00).
In addition to values congruence, amiher impartant variable which positively affects commiment is emotional attachment o
pne's organization. Feople who feel emotionally attached to their company are less likely to think about leaving their jobs or
search for o new position oulside the organization (Mufior-Ruiz & de Dies Peromingo, 2008a). Studies have found that
emplovees” identification with their companies lead te feelings of affection and connectedness which results in higher levels
of erganizational commitment (Kacmar et al,, 2002}, Moreover, employees who feel emotionally amached wwards their
eeganization tend to experience positive emotions such as pride or satisfaction because they recognize the effons put into the
company within which they are employed (Baron, 2000},
People who share the same work role with the company in which they are employed show higher levels of commitment towarnds
it Emplayees experience more positive emations like satisfaction and pride when their behavior comesponds with that which
is expected from them (Kacmar e al., 2002; Baron, 2000). Because of this maich between employees’ own roles and those
ssigned 1o them by the organization, workers feel motivated o coninie 1o camy out their duties as well as help other
ensployess accomplish theirs (Mufoz-Ruiz & de Dios Peromingo, 2008a). Moreover, having a commen work role also means
that employees identify themselves with what they do every day ot work, As a result, these people tend to be emotionally
sttached to such role and as such, they experience positive emotions {Baron, 2000}, _
This research was conducted with the aim of examining how values congruence, emotional atachment .“'“"J narmative-role
vongrience affect organizational commitment among employees. Apan fmm their :mpus.:t_un M:ITLIIII!I-I:I':l IZI.'I:.'l.':].I'd:-'n. {he
ofganization, previous studics have also demonstrated that each one of these variables |I=5‘ a diffferent relationship with several
ather variables such as work satisfaction or intention to quit. According to Baron and Kenny (1986), value endorsement is
related 16 bath attitude toward behaviour and behaviour itself .,-,.-]mlgng .;mlmm@l mitachmend can influence ?llllhrq: COMponents
of attitudes: cognitive evaluation, affective reactions and behavioural intentions. Mormative-role congruence influences all
three components of organisational commitment: satisfzction with the job, intention to quit and exira-role behaviour while the
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olher two variables affect enly satisfiction and intention to quit. : ;
Valwes congrience and ‘:lﬂfﬂi::.'llln?:llnr]lmcnt have heen m:n!mi ned in previous studies a3 predictors of """""II': “"””_""“ such g
job satisfaction (Cameron & Pierce, 1994; Helelt & Ton, 2002) . However, nomative-role SS1ER 280 Lot
this type of atiention so for within organizational eomm itment maels even !h,':'"_l‘a" o anothar Impr,.:.;ﬂ.;- m:,;hmll{h ¥,
infhuence such construet. Normativerele congrience refers (o the degres of similarity betwom €U 7 1
those assigred fo them by the company, As aresult, people wha share their work role wi
levels of commitment {Mudloz-Huiz & de Dios Peramingo, 2008a).

y f 1
In the past few decades, several studics have been conducted in order 1o explore the ! : nd behaviours (Mes
Many scholars believed that this variable i an impartant predictor of employees work atfitudes 2 5 [Maver &

i E I .
Allen, 1997; Noe el al., 1984; Organ ct al., 1998). Marcover, previous mrd;h?ﬁuI&ﬁ::f;?c:ﬁ:l:}:ﬂ:ﬂh;r::;
hath companics and individuals {Xanthopoulais ef al., 200%; Ostrof] &,H*ﬂ-'“‘?" " 'L]li.n their workforce. First, commi T
reasans why organizations should care nbout fosiering high levels of commHment Wi =

emplovees exhibit higher performance nt wark (Muftoz-Ruiz & de Dios Perom irmn:l.1'1["]‘1'5*}“-}._5 salt (Organ et al., 1998) an:
Sccondly, they tend to be more willing to help ather peaple in order IEIFhIf‘z;hn:w For insugn: when emp]u'j]::s o 5

- b ional ¢ : . i
as such, they contribute positively 1o the development of an CrgANIES e fecling of belonging that all members experience

. i Jraii i hens
strong sense of commitnsent towards their arganization. this strengl eI \
Vi e i 101 oy om0 e
autside threats [ Xanthopoulou et al,, 200%) . In fact, high feve 3 ol cmalio ; . -
lower tumover intentions amsong both hourly-wage and salaried workers {Mufloz-Ruiz & de Dios Peromingo, 2(4HG],

th that of their company show high,.

ecedents of organizational commtmey

Ohjectives: Key objectives arc as follows
1.To study the factors that affect the turnover infention amongsl employecs

2.To suggest the measures b check urnover intention amongst employees

Research Methosbology
The rescarch is based on Secondary Data and these data have bezn collected from books and Research papers .

Empirical resalt

The resulis of the current stsdy contribute i the existing orga :
abaut two antecedents which have not been examined before in previous studies. 11 s am : _ :
are consistent with thase obtained by other authors who have examined similar constructs (Mufioz-Ruiz & de Dios Peromingo

008a: Munaz-Ruiz e al,, 2009) . Az 8 result, these results help expand our knowledge of the amecedents of this construc
Furthermore, they can be used ac gusdelines in coder 1o design and jmplement sirategies which facilitale high levels of
commiiment amiong employees.
As far recommendations Tor fiture research, it is nol possible te state that the resulls have practical implications becauss o
theoretical framework has been proposed in order to explain how normative-role congruence inflicnces onganizalinnsl
commtitment, However, a better understanding of the antecedents of this construct ¢an help managers design more effective

tools that foster it within their employees.

pizational commitment literature by providing empirical evidence
portant 1o highlight that the finding

Summary of Timlings

The: following factors influence lumover intention

1. Job churacteristics: ¢.g low salary, lack of challenge and opportunities for development
2, Organizational factors: ¢.g. organizational climate and trust in the leader

3. Supervisor-related factors: e.g feedhock and support from the supervisor

4. Personal factors: e unsatisfying interpersonal relationships with peersicolleagues, limited skills gained from job
5. Job insecurity about the future of company or work rele

6. Poor generol health

7 Negative attitudes towards management decisions

8 Lack of motivation o stay

@ Inadequate skill level
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The following steps can be takien by organizations (o reduce the furnover in an arganization:
. Employers need to have a strong bond with the company

2. Performance-hased pay, discounts on products'services offered by the company, ele

1. Flexible work armangements should be offered by the emplovers , working from home, flexi-time
4. Opeen communication between employers and emplovees should be maintained

5. Proper Training should be provided to inerease job knowledige and skills

6. Employees should be involved in decisions abaut how their jols can be improved

7 Employers should promiote faimess within company.

§ Employees should be feeling valunble for their contributions

0 Health promation stralegies should be there Tor employees (mental health frst aid training)

|0 Career development tools that promote growth and allow employees to achieve their cancer poals sheald be there.

Conclusin

The present siudy focuses on the influence of normative-role eongruence with respect to commitment. The resulls abtained
with this !!am!:nll: suggest that emplovees wha feel that their work robe is similar 1o the ane they are supposed to perform within
the organization show higher levels of commitment towards their employer, Thus, future research should examine whether
thvzse findings can be replicated in differem comtexts and through different operationalizations of organizational commitment.
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Abstract
The current paper provides an overview of the various opplication iracking methads wsed in Human Resource Management

In particular, it fecuses on the methad that celleets information from job applications and thesr processing. The main purpose
al this paper is to identify application tracking methads wsed in Human Hesowrce Management and o provide a detailed
averview of e various methods. In order 1o achieve these aims, § syslematic literature search was carried out using electronic
dutahases (e, Google Scholar, EBSCO Host). The search resulted in an initial list af articles which were then sereened For
rebevance (i e, assessing whether they met the inelusion eriteria) based on title/nbstract review: full-text articles were abiained
for further evaluation if necessary. In conclesion, there are several applicant tracking methods awnilable in Human Resource
Management which can be used 10 store and manage CVs. However, it is essential for organisations to consider their individual
needs or requirements befare selecting an application tracking method or system that will meet thaose needs.

Kevwords: Recruitment; Applicant iracking: recruiting methids; Job applications.

Intrialuctbomg
The increasing number of job applications received by orpgnisations has bocome a magor concem fur human respurces

managers. This is because 1 takes time Lo process each application and this can be very costly in terms of the cost of employecs’
salaries whao are doing this wark. There are three main reasons why this SEUE BriSEs:

First, job vacancies are becoming increasingly competitive which makes them difficull positions to fill; second, finding suitable
applicams with the requisite skillsqualifications or experience is also more challenging; third, there i an increase in the general
population with educational qualifications which means that employers have access to a wider peel of potential recruits. As a
resull, many Human Ressurce Managers find themselves overwhelmed by large numbers of under qualified o unsurtable
candidates when atlempting to fill job vacancies. This paper will outline the current situation, consider different approaches
used by Human Resource Managers in applicant tracking and document how technology can be utilised to assist this process.

Literature Heview
There are several different methods foe recruiting staff that have been adopted over the years which differ according to the

specific context within an organisation (Cain & Sleath, 2002), These include: informal recruitment; advertising; labour-only
contracting; bemporary employment agencies; work force leasing; professional employer organisations { PEOY; direet hire/direct
recriiit: intemnel recruitment or recruitment through employee referrals, The type of method used is shaped by factors such as
crganisslional size, ease of filling vacancies due 1o large numbers of applicants, wage rates desired among others (Cain &
Sheath, 2002,

When looking o applicant tracking within a small to medium sized organisation of less than 250 employees, the paper resumes
methad is often used. Within this method, applicants send their CVs or resumes in by post or email and these are then stored
in a filing cabinet with the relevant job reference number beside cach CV. T wa individuals have similar qualifications and
experience, hoth will pet an interview until there is a clear difference in application (Clapman et al., 2008). For larger
arganisations which empley more than 230 employees; however, anline recruitment has become increasingly popular because
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of its greater speed and ennvenience {Lynch ot al, 20001 The mos! commanly “ﬂﬂl“'"'i|‘n_""t micthads in I“rl-'L'"Hﬂnix_-..-,l.“ .|
inclhade: internet-hased recruitment, nse of agencies and referral schemes. Other methods which are used less frequently g,
job Tairs, ndvertising on interal netice hoands ar newspager advertisentera {Lynch et al., 2010),

Whilst there are several different recruifment sirtegies that ean be adopted by human resmurces personnal, they all bave ,,
thing in common; they must store the CVa submitled by applicants so thl il is nvnilable for Ruture reference when Peine
The majority ol organisations who choose (o wark with farge pumbers of apgplicants = | |H!|I:I53|nd1 per ﬁw.'lc =1l .Fm an elecisy,,
storage system or Applicant Tracking System  which uses keywords Io identily suitable candidates whilst fieriny ,,
unsuitable ones (Walters & Le Blanc, 2007). This system also allows Human Resource Managers 10 sort application, i,
Wierarchical groups such as those who have been interviewed, thase still being assessed and those Wh ars nail sutable for
position (Human Resources Institute of Australia Lid., 2008). This system has become popular becatise | saves lime in fileey;
applicants by speeding up the process of searching through vast numbers of CVafresumes. By using this method, HE persg,.
can quickly scarch through seusands of resumes which nre roceived ench day to ind the hest candiclates based on their
qualifications and experience (LaMastra ¢f al,, 2007). 4 At

An important advantage that an ATS offers is that it allows HR managers Lo stare applicant details with a reference ey,
attached, thus saving both time and resources when recruiting new staff or updating eurrent employees” files (Letla,
Walters 2008}, 1t also helps reduce the possibility of human error aecurring during this process, By using o paper based 1),
system, it is easy for an individual to misplace someone’s applieation and nat be able 1o find it again when requirel (3.
2008).

However, Applicant Tracking systems may not always work perfectly, Lynch et al, (2010) found that instead of saving 1,
and resaurces used by HR personncl in the hiring process it actually slowed them down since they had 1o spend mare
learning how 1o use the sofiware than they would have warking with a manual system. Although human emor can sl -
reduced with the use of Applicant Tracking System | there are other problems nssociated with these sysiems w11 ich can imcreg
averheads such as: cost of purchasing and maintaining technology, lack of staff awareness regarding how it works, the tim.
needed 1o ensure that profiles are complete and accurate (Bush, 2006}

An aliemative system which ean be used is paper based filing. This method has the advantage of being cheap and easy 11,
but does not reduce human errer becawse all CValresumes are stored in one fabder with no refierence post it noles or numbsr
attached (LeBlane & Walters 2008), Despite this drawback there is still conskderable evidence suggesting that Appleas
Tracking System are not as effective as they initially seem. Applicants often find Applicant Tracking System frustraziog
use since they have 1o fill out several pages of questions before sending their application through, meaning that many peogp.
whe would atherwise apply just don’t bother {Lynch et al,, 2000).

Whilst technology is often seen as the means to solving all problems it can actually make some things worse, [t has been shown
that peaple tend to rely on systems and procedures instead of their own skills and expericnce (Bush, 2006). Another probien
with using Applicant Tracking System in large organisations i that manngers don't always use them properly because thy
take shorteuts such as choosing candidates using their gut feeling rather than by assessing their applications {(Human Resouce
Institute of Australia Lid., 2008). This can cause discrimination against certain groups such as women or ethiic miinnls whi
may find it harder to gain employment when compared to other groups since their CVsfresumes arc nol stored in a candidit:
datahase for future reference when roles become available (Lynch et al., 2000).

One of the mast contraversial issues surrounding an Applicant Tracking System s that it can lead o a form of instiution
discrimination where certain applicants are favoured over others since they're not assessed by a human being { Bush, 2008
This could include race, gender or ape depending on how a certain organisation chooses to set up their system. Anoiher negabivd
effect that this type of selection process has is that those who do manage to secure employment may feel as though they Tt
been hired simply because their application fitled the requirements of the job rather than for any other reason (Reid <t &
2009}, There is also evidence suggesting that those with disabilities tend 1o be overlooked when using an Applicant Trackin:
System due to incorrect information about their capabilities being stored in o camidate database (Bush, 2006).

Applicant Tracking System  can be a very useful tool but it is not infillible. 1t has Been shown that the use of technola
the hiring process needs 1o be monitered closely otherwise there is o risk that it will lead 1o discrimination against cemit
groups {Human Resources Institute of Ausiralia Lid, 2008}, Technology is something that we rely on more and more L
day and in most coses it helps us achieve our goals and live better lives however just because we can doesn’t mean we shold
let an imperfect system make inpartant decisions for us.
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Objectives of Research: Key ohjectives are as follows:

|. To enumerate types of system used by Companies 1o irack applicants

3 To Study the importance and Advaniages of using Application Trackig sysiem
3. To study the strengths and Weaknesses of Application Tracking system

Rescarch Methodology:

Data Collection Method: The study is based on secondary data and data has been callected from Books and Research Papers
published in Journals

Types of Systems: There are dilTerent types of systems that help track job applications.

1. Applicant Tracking Systems: This system helps keep track of all the peaple who applied for a job.

3 Waorkforce Management Systems: This system helps manage how many people are working and when they ars working.

3. Shifl Planning Applications: This syster helps plan out when people will work.

4. Collaborative Scheduling Solutions: This system lets different people work together lo create a schedule.

5. Vendor Management System Solutions: This system keeps track of all the companies who provide services lo the ather

cOmpaniecs.

Imporiance and Advantages of using Application Tracking systems

Autemated application tracking svstems benefit the employer and the applicant, but anly if all parties understand its operation.
A well-desipned system saves time in both searching for talent and in pre-selection, an automated system can deal with a high
volume of applications in a short period of time without significant increase to the overhead costs, a well designed Applicant
Tracking System gives an easy access 1o imporiant information aboul applicants so that one may contact them easily when
they are being considered for employment. The company gains from using an Applicant Tracking System because it allows
them to have different emplovees handling different aspects of the hiring process so the work is done much Faster than having
someone do everything by hand, Applicants benefit from using an ATS because it makes applying for jobs easier and much
faster when the appregeiate information is inputied, The applicant does not have to worry about applying in a timely fashion
sirice they can apply for jobs af their convenience and notification of the application is sent via email or lext messaae. Another
benefit fram using an Applicant Tracking System is that it provides company contact information, se if & candidate has any
additinnal questions reparding the position they may reach out to someone immediately without having to wait until a specific
date or timeline. An Applicant Tracking System is capable of handling the volume of applications typically reces ed by large,
global organizations with thousands of open emplayment opposiunitics at any given moment in time and can do 3o it a quick
fashion siee it is automated, The system allows the company fo stay organized when it comes to recruitment and can be used
=5 a hiring source for fulure job availability that way they may contact potentisl employees when the position becomes available
instead af having to start from square one each time. Hiring managers receive email notifications once an applicant has spplied
for a job opening and can then review thal applicant’s information in the system before deciding whether te comtact them or
move an 1o the next applicant, The Applicant Tracking System is a way for emphoyers to track which applicanes they have
contacted, whether any particular individual may require additional attention, and where each application process stands, I
also helps managers create reports about who has been contacted and how long it ook 1o contact potential employees,

An automated hiring tool like an Applicant Tracking System has many benefits such as saving time and money by streamlining
business processes such as applying for jobs, scheduling interviews etc,, Since this ool is able to work tirelessly 24/7 since it
runs o software not people there is no need 1o worry aboul having enaugh peaple or properly trained employees to man the
aperation, Lising an Applicant Tracking System provides different benefits for bath applicants and businesses. Applicants
benefit from having quick, easy access to potential employers through online applications, they are able o apply for jobs
whenever they have time since submifting information is very simple with an Applicant Trascking Sysiem They can view
which pasilions they applied for al any given moment in time, and abso they are notified of new job postings that they might
be interested in viewing. |7 they are matched with a position their profile will remain active until that position is filled or the
applicant decides to remove themselves from cansideration. Employers of manogers on the other hand receive autemated
notifications when an applicant submits an application alorg with important infennation such where this candidate ks in regards
o the hiring process, whether they have already been comsacted or mod, ete. Furthermore, the Applicant Tracking System
prowides different search options to locte potential employees including location, industry or job title. It also allows for enline
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depending on ihe “inig considered for a position and stematically sort theough resumes with an Applicam Seri b

Wodn requitemients of each joh i — I ] i ""
highliohr; el job apening autemalically remaoving pon-qualified candidates from comgiie. . - 0
ehlighting those whe meet =pecific criteria that has been set out for that pasition g L "

Strengihs wmd Weaknesues:
a) Strengihs:

. '-I"l.lllil'lul-'q l:fl-|'|.1|'|.!|l'l_i{'5 o wiew sl ape icants For one | h ng ks streambin ng he h g process
. - ! I.l i !E I !II 1157 1 . I ini irE
-.|"‘|.|!l|:l|ll!f|.1'|lﬁ ¢an track heir p i : S z .

. rogress through multiple stages of the recruitment process.
* -Applicants are ble 1o check back on the status of their applicntion at any time.
* -The recruitment tool

- can be used as a source for future job openings at the company by having empi.
oTmat it ; . . : b e TYeRS gk
;I;!;nk:x:n that it is retained in case they arc interested in applying for another position later down the line ;

——

Key Strengths and Weaknesses are as foflows

'3}'5“3“1Il11=}' nol be suitable for smaller businesses with only ane or two open positions ot 3 time since it ).
:’"“’EH‘EEM work space and may cost more than what is necessary if certain features aren’t needed. »
-Employers need to have enough information regarding qualifications, experience etc, before hiring an applican; i,

1F]1i5 online system which can sometines woste valuable time depending on how fast applicants move through ench sape i,
MoEss,

* -If a company does not have an Applicant Tracking System or recruitment platform, they may need o mamualh, -,

applicants and emails which can be difficult since the tool is pregrammed to send out automated notifications when con,
milestones are reached in the recruitment Process,
* -Applicants will receive a generic email from the applicant tracking system which can sometimes leave ronm

!'l'llf-l'[_llﬂ':l'-ﬂlinn as it doesn't mention whether or net their application has been accepted, why they were disqualified s (-
cresting confusion on both parts. .

Conclusion

Autnlmatﬂi hiring systemns help companies save time and money throughout all siages of employment from SCTEEMny
efficiently through awtomated interviews, setting up mare cancise job postings with better matching abilities between emplon s
and emplayer using functionalitics such as the sutomated shorilisting, which eliminates all candidates whe don't meet
conditions 5o time isn't wasted ferther down the fine.

Automated hiring sysiems are very prominent in larger companies due to their many benefits including saving time and mens
throughout the hiring process. For example laeger organizations with multiple job openings would not be able 1o ke up
the number of applicants if they didn't use an Applicant Tracking System allowing them to screen more efficiently i
online screenings/intervicws ete. Smaller businesses may not benefit a3 much from having one since it tokes up unneceso
waork space and can cost more than what is necessary if they do not need all of its features, The systen itself helps e o b
time by swtomatically removing those who do not Nt & cerain criteria in order to save timse further down the line when
decision needs 10 be mode. This also elps save money in the long run by not wasting tine with people who don't meet come
quulil'l:.alinns or experience needed for o position. 1t greatly benefits larger companies since it is much mose difficull 1!
almost impossible o manually do all of these tasks instead of letting an automated system Oler throogh applicants. The @
drawbnck from wsing this tool is that employers need 10 have enough information regarding specific qualifications. experia
etc. before hiring an applicant through this online system which can waste valuable time depending on how fast applaae
move through each stage of the recraitment process. Applicants will receive a peneric email from the putomated recruini:
system which can sometimes leave room for inferpretation as it doesn't mention whether or not their application bas beet
accepted, why they were disquaalified ete. thus creating confusion on both parts, !
Although sutomated hiring systemns have some faults, overali it greatly benefits companies by allowing them 1o save e =
money througheut the hiring process which is so important for large organizations who deal with a larger volume of applicart
For emaller businesses withou! many open positions, this may not be as suitable since it takes up unnecessary work space 3%
can cost more than what is necessary if cerfain features aren't needed. Also certain information needs to be provided in et
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for an emplayer to properly wse Uhis fool such as knowing exactly what qualificsl inns are needed Tor a panticular position which

helps climinate time ‘_-'*Ill-‘-'“lll_E Later on down the ling daring interviews or when making a final dlecigion,

The automated recruifing system is popular in larger companics die 10 its mary benefits meluding saving time aned money
throughout the hiring process. For example, larger organizations with multiple job openings would not be ahle to keep up with
{he number “f ﬂf"l"_'ﬂ"'f-'f ifthey didnt use an Applicant Tracking System which allows them b sereen mare elficiently thraugh
anling screeningsfinterviews ele. Smaller businesses may not benefi as much from having one since it takes up unnecessary
work space and can cost more than what is necessary if they do not need all of its features.
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Abstract:

This paper discusses the current state of the Human Resources indusiry and explores how technology has changed know).s |
workers and developed their careers. This Rescarch paper discusses the emergence of virtual workspaces and how thy,
chanping the way knowledge workers wark. develop their careers, and collaborate. Customizable workspaces have hec..
widely available today with a number of software tools available to help facilitate this process. The author discusses haw
tools have helped emplovers create virual workspaces for themselves based on their specific needs as well s how these -
workspaces are affecting both businesses as well as individuals around the globe, 1t also explares how these changes in 11
Resource are impacting corporate culture and what implications this may have for job seckers. This paper provides a gli=-
into the effects that technobogy is having on the cusrent stafe ¢f Human Resource. It provides insight into some possible py
that organizations may take to re-organize themselves in response to such changes as well gs discussing a few of their paten
implications for job seekers around the globe. The paper also pives suggestions to project managers regarding the o
technology skills that they should seck 10 fill within their organization te help support their current and future projects. Fing
it concludes by discussing some of the benefits that have resulted from these changes in Human Resources and what they s
for project managers and job seekers alike.

Keywerds: Virtual Workspaces, Chality of Work Life, Career Management, Organizational Culture.

Introduction:
Technology in the workplace is nothing new. [t is a fact of life for office workers and knowledge workers alike, and has b

<o for many vears, However, in the fast decade of two the page of technological change has accelerated dramatically. B
computers and software have evolved tremendgously, but even mare evolution has oecurred in our understanding of bum
computer interaction (Spool & Schroeder, 200%). This has ena hled incredible changes to the way that people cellaborate i
each other o produce sofiware. The changes include how people are organized into teams, how they imeract » ithy Yook,
hiow they share information.

In this paper we 1pok & book a1 what happened to Human Resource departments and the implieations that such changes iz
having on the way that people worked and collaborated. 1t also discussed some of the ways in which these changes, as wel
as others within [T impacted the way People are working and the way that they collaborated with others.

Virtual Workspaces

“Experience indicates that teams benefit when their virtual world is constructed with eapable coordination mechanis
in place. Perhiaps the most important of these mechanisms is a virtual workspace. (A virtual workspace is an onling place wisr
people can share information, access software, and communicate.)" {Spool & Schroeder, 2009)

The concep! of a virtual workspaee is not new. In fact the idea has been around for decades now. 1t was thought up by 2
A. Thorndike in a paper titled “The Contributions of Psychology 1o War Training" published in 1943 while he was working I
the Office of Strategic Services during the second World War (Thomdike, 1943). The ideqs behind his concept wis 10 pnake

ms{HC

easier for proups to collaborate over long distances by giving them a shared space that they could manipulate from! the!
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Lli'lTl.':I‘a‘.'m worksiations. It is the same coneepl that we wse 1;;;]3:,,- wlhen we think shaut 8 vistual workapace or a choud el
gervice, [t has been around For quite some time now, but it has not been until lately that the idea of virtual warkspaces have
bhecome a5 popular as they are tday,

With the advent of the Intermet and it widde spread adoption in daily ife there was a need for software that could allow peaple
to collaborate on projects over long distances wsing what were then very limited network technologies. The idea ol a wirlual
workspace or cloud-based services emerged as a solution to this problem of the day, and it has grown from thers

One of the first technological shifis that made virtual workspaces ensier [0 use and more powerful was the invention of the
web F"'"]“ ser, T'hl.*_mh e of graphical user interfaces {GLIYL, mouse input, and mouse-driven GL1s like Windows %5 made
“ﬂri.:mg with nvultiple applications on the same sereen easier than ever before. The advent ol the web browser in 1995, which
was invented by Tim Bemers-Lee, opened now avenues for collaboration and allowed people to collaborate on projects from
virtually any location in the werld,

Today most of us depend on some type of service that relies on being provided by external compiting infrastructure, This
infrastructure is like the cloud, a metaphor for storing and retrieving information that cxists across time and space for computer
users who are connected in real time.

The idea of o personal computer in your home first arvived in 1979 when IBM released the 1BM-PC (Spool & Schroeder,
2009}, Since then computers have become smaller, more powerful, easier to use, and more accessible 1o everyone all over the
workl. The PC has changed our lives forever, It is no bonger just something that corporations use to process data but has become
an integral part of everyday life all over the world,

The PC revolution has had a huge impact on society as whele and even more so on the world of work, Many jobs have been
lost due to a change in workflows eaused by new applications and software that is available for persanal computers. The PO
has alse changed our lives in ways that we cannet even begin 1o imagine

Review of Literature

The term virual workspace was first eoined by Michael Garrison in 1989 {Spool & Schroeder, 200%), but it i a corcept that
has been around since the 1960s {Spool & Schroeder, 2000), Virtual workspaces can be most easily thought of s 0 metaphor
for something that exists bevond location ar time, In practice virtual workspaces are very similar to what we see as choud
computing today. Cloud computing was first discussed in detail by James Gosling in 2006 (Gosling, 2006}

In its broadest sense. communication is defined as "the system by which people use symbols and language to sdentify , ransmit
and imerpret meaning” (Campbell et 2l 2004). Communscation is defined in terms of both sides of the equal jan because there
must be @ sender as well as 3 receiver in order to validate that information has been successfully transferred and understood
{Montiel-Overall, I', 2005}, Furthermore there must be an established method of conveying meaning aver time so that people
can understand whal they hear and see (Lu, 5.1 20000

The development of virtual workspaces has been facilitated by the invention of the Intemet, which is currently the mast
common link between users { Stokke Ten 2006). The Internct has changed the way we work. it has enabled people 1o b bncated
anywhere and connect with each other using o compater. This 1s important because i traditional businesses such as all
construction projects that rely on collabaration between different actors, two ar more people working in different lecations
may not be able 1o physically meet on sie 1o cary ou their respective tasks. For example, if one team leader asks anaither
team leader over the 1eleplne for some mformation regarding a 1ask andl needs elarification about his'her request, then this
delivery must wait until they are both free to meet. 1fa telephane or in-persen meeting is not passible, then they may have 1o
exchange letiers or c-mails until they can mect to clarify the situation. The advantage of using e-mail is that it enables people
b communicate in real time and conduct telephone conversations with different people anywhere i the world.

E-mail svsiems such a5 Microsoft Oullook allew leam leaders o create mailing lists of project members and send mesiages 1o
them all at once. Anyone on the list can add comments, supgestions, and other messages all at once without lsaving to respond
individually. This allows for a more eost effective way for feam members to communicate with cach other about their tsks,
assignments and responsibilities {Indra, N., Meirovitz, C. and Binder, 5. 2005). This is beneficial because it reduses the fime
required to exchange information and 3 the same time creates an efMeient wiy of erganizing tasks Hnong eam menihers 16
erisure that they are completed on time. For example, ifa project manager needs 1o ossign fasks 1o different team members,
hefshe can send put mail messages to all the members within seconde. The system also allaws for real-time COMMUBECtion

between team members when projects become complex and large in scale (Carmel Marin 2003).
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In addition, c-mail sysicms enable peaple from disparste peographical locations, who may nad even speak the same Lingugy,
b0 communicate with each other (lindra et al. 2008), This bs imporiant because peaple Trom different cultures, wha imay |,
inherently cautipus to share infomalion on a Mirsl contact, can begin to st each ather aver time by sembing e-maily, .,
messages and instant messaging. For example, when foreipn companies or peaple are invited to work an infernational prisje
in another country, such as those in the LS., Germany and Spain for instance, the project manager has to commumicite wy),
them via e=mail and other farma of communicalion so fat they can establish a work flow methadology so tht they con wiy

together effectively.
The ndvantage of using e-mail is that it maimtains o permanent recond of e communication and all previsas documients o,

he retrieved casily when needed again. For example, il the document has been attached to a team member's e-mail, this .,
visible to all ofher team members in the system. This is beneficial becawse it creates an archive that can be referred o in i,
future. should there be any questions regarding the information conveyed by a particular message, In addition, people can als,
send copies of their documents to others via e-mail or attach them as links, which makes it easy for others 1o access thep

(Abousamra, M.. & Al-Aamaan 2004},

Objectives: Key Objectives are as follows
i To Understand the Conceptual Framework of Virlual Workspaces in Human Resoutce Arena
2. To study various Communication and Multimodal tools used in virtual workplaces in Human Resource Arena

3. Toidentify Advantages and Limitations of Communication tools in virlual workplaces

Research Methodology
Data Collection Method : The study is based on secondary data and i lkas been collected from books{X) Research Paper 20/

and Mews Articles (2)

Taals for Communication in YViriual Werkplace: The following is an overview of the most commen toals that ane used for
communication in virual workplace:;

a. Mulrfmedia

For visual tools, the most commonly used are:
l. Videa Conference: This is a program thaot allows users fo comm unicnte with cach other via a video fink. It can be ised 2

an alternative to meeting face-to-face because it enables people 1o communicate with each other in real time, even if they ane
located in different pans of the world,
I. Telcconference: This is similar in principle to a video conference except that it sends the information on audio rmther than
video. The advantage of this tool is thitt it can be carried cut at any time with no need for additional equipment (Hantsch 2000
7. Media Sharing Service: This is an online service that allows wsers to combing a number of different media Ales {vides
audio, graphics, etc. ) and share thern with o group af peaple, This enables any user o view 2 multimedia presentation as long
as they have an Internet connection {(Hanisch 20047

3. Virtual Meeting Room: This is a program that allows users [o communicate via real-time communication over the nterme!
1t cam he used as an alternative to traditional megtings in the afMice, where they need to go through the trouble of finding a time

slat or hiring a conference room {Hanisch Zo0a),
4. Video Phone: This is a telephone that enables wsers to make and receive calls over the Internet. 1t can be used as an

alternative to traditional phone calls and video calls (Hanisch 2006).
&, Meeting Software: This is o viriual meefing room in which people can meet face-lo-face or communicite with each other
o different platforms, The advaniage of this tool is that users con be based in their home office without having to go out ol
the house and incur additional transpartation costs (Hanisch 2006},

B, Audie sFor audio wols, the most commanly used are; |
1. Phone Conference: This is a program that enables users to communi
an altemative to meeling face-to-fice because it enables users to communicate
offices (Hanisch 2006),

2. Conference Call: This is similar i princip
than 2 mobileicellutar phone (Hanisch 2006),
€. Char Tools :Chat 1oels are designed 1o facilitate communication an

cate with each other via the phone. It can be used as |
with each cther without leaving their homd

le 10 a phone conference except tat people only need a tebephone line rather

vang feam members and keaders during meetings of
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ject tnsks, |1 is cosy for team memibers (o schedule and dhare the chat mom with team leaders on their computers. The
alvaminge el this ool i that sine i deees nol reguire installngion, anyvene com o e char tool st charge (Hlanmch ALY
p. Decivien-Support Tools The clwice of various resmarees and infarmation in the wirk place can he made more efficient
thevtagh application of decision-suppart tooke. This is hecause these tonls ennble users 1 analyze different scenarios when

l'“-;"‘m* VADS Idk'fisaiflh!i HITH] |'l|1.1'r'i1|1': thems with m nm “Him-'“illﬂ of Teedback aned recommendaimma so thiv r|l|r_"_|.l can make
an informed choice {Stephenson ¢f nl, M5,

The most commonly used decisbon-suppart inals are:

1. Gronp Decision-Making Software: Users can take aa online survey and nsk their peers for feedback through a polling
application. Baged on the resulls, users can choose the best option for them [Stephenson et al. 2005),

2 Business Support Systems: Users need to do an nccurate comparison of their budget against other companies i order to
kneaw how much profit they will moke from the sale of their pro<liucts of services. This helps decision makers to decide whether
er not there is enough patential for them o enter o a project with another company {Stephensen et al. 2005}

¢. Urilization of secfal netvarking

Secinl networking applications can efficiently help decision makers in the workplace, This is becawse they enable them to
ceganize and share their knowledge with other people in the system, thereby henefiiting from each other's experience and
wisdom (Stephenson et al. 2005). The most commonly used social network applications are:

E-ﬁﬁ:&;ﬂﬂkﬂ?mhﬂf This tool enables users fo create, ofganize and tog their favorite websites on the Internet (Stephenson
el al. 2 -

2. Social News Apgregator: This is an application that enables users to listen to different types of nudio, vides and fext news
for free without having any need for a subseription or registration {Stephenson ¢1 al. 2005),

3. Social Networking Web Platforms: This is an website that allows users to create an online persana and share information
with cthers. The applications that can be used for this toal are blogs, micro-blogs and instant messaging (Stephenson et al.
005).

4. Social Networking Groaps: This is a taol that enables users to create an enline group which can be used 1o communicats
with other people within the community {Haniseh 2006),

5. Socil Media Managemeni Toals: This is a soflwane application that allows wers 1o manage the content of their social

medin profiles. invalving profiles on different platferms such as Facebook, MySpace, Twitter and Linkedln social networks
[Hanisch 2006}

[ Multimedality

For multimodal tools, the more commonly used are:

I. Emuil: This is a tool that enables users 1o share information with ench other, The advantage of this tool is that it can send
messapes simubtancously to everybaidy in the team and enables team members 1o ask questions and give feedback, therebs
enhling the team leader to eorvect his/her actions if he'she mokes & mistake (Hanisch 2006),

L Instamt Messaging: This is a tool that enables users to share information in real-time theough an audie or video conference
(Hanisch 2006).

3. Internet Telephony: This is an application ihat allows wsers fo make telephone colls through their Intermet connection sather
than their mobile phone. Users can also get callers’ phone numbers if they are given access by their emplovers or elients
(Hanisch 2006).

4. Discussion Board: This i a tool that enables uwsers 1o share information with each other in the workplace. It is a digiral
medium through which users can communicate and exchonge ideas (Stephenson of al, 2005,

5 Wiki: This is a knowledge managemet tool that allows companies and organizations to collaborate on the development of
& webaile (Stephenson e al, 2005),

6. Document Management System: This is an application thit stores docamens securely and enables users o retrigve them
whenever they want (Hanisch 2006).

T Knawledge Sharing System: This is 2 tool that enables users 1o store their knowledge in a central location so that it can be
casily accessed by other people in the organization {Stephenson ¢ al. 2005).

i. Voice Recognition Software: This is an applivation that enables users o communicate with each other through veice
sammands ond coniesl their computer using voice comnmands [Stephensea e al. S}
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4, Conlerence rl"il'll This el enahles peophe in commiahicats with each mher threugh !:-I-:phme firies withoot coene b
them o a common vision (Stephencan ef 3l 2004)

10. Modality-Agnostic Toal: This is & tool that enshiles the use of mubimodality regardiens of the type of communics.
medium being used {Stephenson et al 2008 |

11. Weh Confereneing: This is a toal that crahles people to commimicate with each other over the Intemet rather than &,
to-fzce or over phone lines (Hanisch 2006).

Advantages and Limitations of Virtual Waorkspaces

a. Advantages of Virtual Workspaces :Virtual warkspaces have the following advantages:

1. Heduced communication costs

Virual workspaces enable different organizations to collaborate and share information with each other without incurring ler;

amoanis of mancy in their business operations (Stephenson et al. 2005), This helps organizations to save moncy especis’]
when they are small or medium-sized enlerprises {Hanisch 2006). Organizations are also able to mmprove their productiy =

because they are able to share resources, knowledpe and ideas among themselves, thereby saving time and effort (Stephenc.-
e al. 2005},

2. Better Coordination :Vinual workspaces can be wsed to enhance the coordination within an organization. therst,
increasing its performance (Hanisch 2006). This is becase it enables users to communicate more effectively with each ot
and provides them with the means of organizing their work. It also enables decision makers in an organization to control .
actions of their employees since, as previously stated, all members of a virtual workspace can see each other's actions =
inactions {Stephenson el al. 2005).

A Higher Customer Satslaction

The cellaboration of different peaple from variows organizations improves custemer satisfaction by providing clients with ne:

products or services or improving on the quality of existing ones {Stephenson et al. 20035),

Limitations of Virtual Workspaces

Virtual workspaces have the following limitations;

I. Accessibility: The aceessibility of vinual workspaces is one of their main disadvantages, This is because weers do not b
the ability fo see cach odher and communicate with them, except when they are physically in the same place (Stephenson ¢ 2
2005

2. Flesibility :Virtual workspaces are uswally limited 10 specific kinds of information which restricts them from being able 1
be used for collaboration issues requiring a wide range of knowledge and skills (Stephenson et al. 2003).

J. Lack of interpersonal communication: Virtual workspaces afso restrict their members m terms of interperion:
communication, thereby reducing the amount of friendship-based st between them (Stephenson et al, 2003)

4, Limited Vision; Virteal workspaces also limil their users in ferms of vision as they do not provide them with the means ©
see each other (Stephenson el al, 2005,

=

5. Involvement: Virtual workspaces are only available to a limited number of people and therefore prevent individuals from |

getting involved in the activities that they engage in {Stephenson et al. 2005),

b, Confidentiality: Anvone can have access o a virial workspace and therefire it 15 dilficult for organizations 1o maintan
confidentiality (Hanisch 2006},
7. Limited Resources: Virtual workspaces are resource-limited as they only support a small number of people and therefore
candd he used by large numbers of people at the same fime (Slephenson cf al 2003)

8. Diffieulty In Seleetion OF Participants: This is becavse membership of a virtual workspace is onby granted by invitazion
and therefore organizations are difficult 1o reach as they are not many people in them {Stephenson et al. 2005)

9. Lack OFf Collaboration Tooks: This is because virual workspaces do not provide their members with any tools that allow
them 1o collaborste with each other {Stephenson e al, 2005)

10, Unavailability OF Team Members: Vinual workspaces do not inclsde groupware tools which are essential for their users
io work together on a project (Stephenson et al. 2005,

11. Less Privacy: This is simply because the members of a virual workspace can see each other's actions and therefore the
cannol have privacy {Stephenson ef al. 2005),
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12. L!wlu.. of digital divide: Despite he fact that viral warkspaces can help reduce the digital divide hetween different
organizations. they can alse contribute 101 as only large of ganizations that have access (o [T infeastruetire ane ahle (o set up
these workspaces (Stephenson et al. 2005),

Suppesiions

In order for a F'F'ﬂ'J"‘z"“I“"-'“'“l_l’:Fl'li'| become successful in managing projects suceessfilly, he'she must he fmiliar with & number
of different communication channels (Klein & Murphes 2008). For example, different communicntion methodologies shild
be fearned and practiced so that they ean be used when it is necessary to communicate with stakehalders and project members.
The successful project manager must have a thorough understanding of how to commimicate effectively in any stustion. This
i especially important because those who are unfamiliar with these methods may not be able 1o ascertain the meaning of
messages that they receive. Furthermore when n project is initiated, the stakeholders {or thase who are invalved in the project)
may not yet know about the project and therefore there may be misunderstandings in communication,

Therefore, 10 understand the importance of communicatian in prajects and 1o be able to manage projects successfully. a seven-
step model was developed by OfKeeffe (1995) who stated that:

Step One: First of all, the project manager must ensure that he/she has a thoreugh understanding of the project's goal. This is
because if they are able 1o keep this goal in mind, it will be easier for them to communicate with others.

Step Two: Next, the project manager must regularly communicate with those involved in the project. This erables them to be
able to identify problems early and work towards resolving them (McLaughlin 1995).

Step Three: Then, the project manager should report to all those involved and must tell them obout any changes that are to
take place.

Step Fouwr: Next, the project manager must arrange for meetings for all those involved to discuss and share information about
the project. If a project has a lot of stakeholders, then it is likely that they will be unable to meet with them all. Therefore, i
will be necessary for the project manager to Tind a way of ensuring that they are able 1o communicate with them O Keeffe
1995).

Step Five: The next siep is for the project manager 1o ensure that hedshe understands what each stakeholder wants and sirives
rowards these poals. [f the project manager does not do this, it will be difficult for them o mnintam a successful relationshp
with those involved i the project [(¥Kecffe 1995).

Step Six: The role of the project manager is 10 help those involved to develop and implement plans for action. [T a project
manager does not help them to do this, then it is unlikely that they will be able 10 achieve their goals (CYKeefTe 1993).

Step Seven: Another step that the project manager must take is to ensure that they listen to what all those involved are saying,
This enables them 1o gain useful feedback ond ideas en how they can achieve their goals (O'keaffe 1995).

Conclusion

Virtual workspaces enable organizations to improve the performance of their business operations and save meney, thereby
saving time and effort, This is because they enable people to communicate with each other more effectively as they are able o
share resources, knowledge and ideas among themselves. They abso make it casier for decision makers by an organization 1
contrel the actions of their employees since all members of a virteal workspace can see each nllh:r'slnniuus and inativis.
Virual workspaces also ensble organizations 1o henefil from collaboration between different individials from vanews
arganizations thereby increasing their customer satisfaction levels. However, the Timitations of these workspaces inchude
aceessibility, flexibility, vision, involvemnent and privacy as they limit users by making them Feel isolated from others,
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A STATUS OF PUBLIC PRIVATE PARTNERSHIP PROJECTS APPROY
IN INDIA :

D, Lovakush Singh
Asst. Professor, Depantment of Commerce, Abeda Inamdar Senior College, Pune.

Abziract:

Government alene canned provide infrastructure o every section of society. I requires support ot different levels from pe.
sector 1o meet growing needs for Road, railway, port, Aiports, Housing and what net, Financial, technical and skilleg h.,: :
L'Il:'-l:il:l.s can be provided by private players. Therefore, the PPP model has come to represent a logical, visble and no,., i
aption for the Govemnment and the private sector 1o werk together, Public Private Parinership project means a projey 4,
on 3_1““3 term contract between a Government and a private seclor company on the other side, for delivering an mfrasp,
service on payment of user charpes. The contract is mainky nimed at targeting 1m3‘anb financing, designing, imple e
and operating infrastructure facilities and the collaborative ventures are built around mutually agreed allocation af resy,,
rizks and returns. This Paper researcher highlighted the status of Various Projects approved Sector Wise and State-Wise o
were based on PP models in India between Dec 2005 and August 2021,

L3
Keywords: Infrastructurs, Contract, PPP Model, Private Sector efc,

Introduction:

Public Private Partnership is a joint collaboration berween public and private sectors to meet the shortage of capital myeste.,
thereby fulfilling the requirement of infrastructural development. Though PPPs have come into existence from over 2 deca-
It has been more successful in the last few years. [t has been observed worldwide that it is difficult for the private secr
meet the financial needs of infrastructure as lots of inherent risks are involved in building infrastructure. Nonethebess, the s
model gives a logical, viskle and necessary option for the Government and the private sector to work logether. Throy -
collaborative efforts between private and public sectors, India made & real progress during Inst decade and has attracted lon
private investiment into the infrastructure sectors. The Government are aiming 1o use public private parmerships at all few

} In one type of PPP, the cost of using the service is bome mainly by the users of the service whereas I other type, capital

contributed by the private sector in assocmtion with  government eontract to provide agreed services and the cost 1o provd;

this service is borne wholly or partly by the government. For Public Goods , the government may provide o one-time g
a5 subsidy to nftract more privale investors,

Table 1 Comparison between Public, Private and PPP

Altributes Public Privatisation Pulslic Private
Parinership

Responsibility CGaverminel | Entreprenetr Govermimet N

Crwhership Government/Public. | Private Sector Government

Mature of Services Crovermnmend Decided by Prvate | Motual Agreement

Oiperator

Risk & Rewand GovernmentPublic | Prvate sector Shared hetween
Ciovernment &
Private Pary

Source: Report af Govemment of India Ministry of Finance Department of Economic Affairs,

Objectives of the Study: The propesed paper work has been carried out with following broad ebjectives:
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ﬂi‘“ﬂ mumber of PP Frojects approved in India Sector-wise nnd State-wise in India
1)

il lin
. T [l ot total amoud of imvestment in Approved PPI* Projects Sector- wise and State-wisc ir Ing
4 Jovdl

alethodology: . . . | .
n’::l:'-'l“m"““ Methodd: This Research Paper is based on Secondary data Collected from various Source
al

¢ of the Study: PP Projects imvolved in Infrastructure Development
g ?ﬂmll Frame; PPP Projects approved between Dee 2005 and Aug 2021
AT

i Mata Limit Urorel | Bl

: d and total cost thereof.

PP Projects: Following are given the Number of Project approve .

w:”f suate-Wise PPP Infrastructure Project approved In India between 20 Dee 2005 and 10 Aug = 202 ‘:c
e |'tr'|-|:|,-f.'|:|1_| Model based Projpects have been in |'|p._|m¢5 qEnCe decades in vifious

ate Pa
NHI;ZE India laid more emphasis on infrastructure development in the last 2 decades . These are repres

gyate-Wise and Inv estment -Wise .

clors (Gowernment
ented Sector-Wise

Figure 1.Status of Number of PPP Projects approved during Dec 2005 and August 2021
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;T:LET::;ﬁmqs the Number of PPP Projects approved during Dec 2005 and Auy IIZIEI.M:hariﬂ:Lru has n::-;ximu:?l tn:un::;
of spproval (30) followed by Tamil sadu26), Uttor  Pradesh( 25}, Andhra Pradesh (22) Rajasthan (2

Oddisha(2 ] ) Meghalaya pet just | appeoval.
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Imterpretation: Figure 2 represents iotal cost of PPP Projeces approved during Dec 2005 and Aug 2021, Maharashers s ¢
maximum investment under PPP Projects (Rs.52818.594 Crores) followed by Unar Pradesh (Rs 31 248 81 Crores) and Uik
(Rs 25,436.82 Crores),Gujrat (Rs 22,928.01 Crores) and Tamilnadu(Z1,879.95 Crore)
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Figure 3: Mumber of Projecis Approved Sector-Wise between Dee 2005 and Aogust 2021
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Figure 3 shows projects approved Sector wise between Dec 2005 and August 2021, Road Secior got the highest number of
gpprovals (257) followed by Ports(39) Airpon{ 10),Housing(9), Railway(6) and Tourism{6).Over all total approved projects are
333 under PPP Models during this period.

Figure 4:Total Cost of Project Approved Sector-Wise between Dee 2005 and August 202 [{in Rs Crores)
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Sector

inhl'l'll.l'l:lnliu-n Rond infrastructure has got the highest amaunt of investment {Bs 302 388) followed by Ponts [R5 59906 75
Crores ) and Railways (Rs 47,698 Crores) Alrport { Rs 9017 Crores)  and Heusing (Rs 7.633.55).0verall ol amaunt of

Volume- 1X, Issue 1, 2022-2023 Page |607

Scanned with CamScanner



Q#UQHEMITIL 1SS 2277.7
nerzitEal EARE G

UGl CARE

‘.l.'rn"P 1

approved investment  diring this period amouts to Rs 4 58079 17 Croees,

Finding: keyv findings are as follows ¢

* I was found that Road infrastructure has got the highest amount of investment [fs 302 38R} Followed b Py

40,996,758 Crores ) and Raibways (Ks 47,608 Creresh Airport § Ba 0017 Uroresh  and Housing [Rs ?'ﬁ”'”“'-"‘tr:;r 1Ky
ameunt of approved imvestment  during this period amownts 1o Ks 4.58.079 17 Crores. it
o lvwas found that i case of projecis approved b Sector between [Tee 2005 and August 2021, the Road SeCtar por o
highest number of approvals (257 followed by l"urlﬁ{.lli]-..-"..irpnrt[lI'.I]n,llnu_-.ing:‘}ﬁ,ﬂ.ailwa}{lﬂ and Tourism(f) O =IIIIrll fhy
approved projects are 333 under PPP Models during this period, -
* v was found that sotal cost of PPP Projects approved during Dec 2005 and Aug 2021, Maharashirs has

3 ; ol M iy,
nvestment under PPP Projects (Rs.52815.94 Crores) followed by Uttar Pradesh (Rs 31,248.81 Croresj ang rhii:;1lzm|i:
23,436.82 Crores).Gujrat (Rs 22,928.01 Crovesh and Tamilnadui 2| £79.95 Crore) '

* Itwas found that in case of Number of PPP Projects approved during Dec 2005 and Aug HEI.Muhnﬂﬂunhmm“.mm
number of approval (30) followed by Tamil Madi{26)Uttar Pradesh(23),Andhra Pradesh (22) Rajasthan 7, d
Odishai21). Meghalaya got just | approval. :

Conclusion

India has witnessed a remarkable changes in the last 19 vears in all sectors. Infrastructure Sector has got lat of hogs anid +
mcreased leaps and bound in term of quality and quantity. As globalization has taken o stride in all sectors | Mg (310 e,
can be aloof from it The speed with the GDP' Per capita income is increasing Jthe aspiration of citizen towards by,
mfrasiructure has become the need of the Hour, The Roads . Ports and Railway sectors have got special sttention Ay theag
development requires lot of fund and government alone ean not supplement and henee contribation of PrAYAle SECtor can ey

be ignared . The collaborated effonts in term of finance and technology under PPP models have been successfil in completing
vanous projects which can be gauped from (e current research paper. i
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Volim TR
T ANANALYTICAL STUDY OF PROBLEMS AN PROSPECTS OF E-COMMERCE IN
SULTANATE OF OMAN

Dr. Lavakush Singh
m‘llﬂlfllm chﬂmml:'l'tf.. Abeda Iramdar Semior f_‘q:.l!cg:_ Azam Campus, Pune

ABSTRACT

The present paper reiates to conceptual framework of Electronic Comunerce, its status In - Sultancie of Oan
and "Wmfi chatiemges in xuccess and growth therenf in fmdia. Currently There it limited e-commerce activity
by the mnf.re .::-_:-m.— it rhe canniry. The poversiment iy actively prometing o “digital society” and "e-
government " services trangh the Tformasion Techunology Authority . Some of the most frequently requested
governmen! SErvices, such as business regisiration aied customne clearance af inported poods, pavement of wilioy
bills, paywent of iraffic .'IIT"”' el are being condiicted on-line, b 2008 the sultanate ef Crman enccted
jeirinlation ,Em'-r_m{ng e-Ceommeree, and T4 officials have recenfy felerttified spporbunities fn: e-penmenis
fsecure credentialing), Arabic language e-muhile content and E-Governmen applications. The ITA hosts an
animial eyber security conference in Muscat. which may be of interest 1o firms interested in envering the market,
o Traadanet .r.u:ma.l'wf'.v i Business-to-Businets services  Chher sites specializcing  in E-commerce
applicalions are Busimexs Lrateways drrernatiomal, £y fIformation Technalogy Authoring and Knowledie
{aris Murcot, d-:mm'fn:t.' for a studly by Frost & Sullivan. inferret spevnling In the Mickile Eass ix hooming with
GCC countries expeciing a 40 percent growth in E-Commerce by 2020 and is expected to reach 5415 billion,
Orman is expected to have a total market share of |2 pereerl aornss e GOC conniries. fnfermel wsers constifiute

74.2% of the popularion (20135).
Keyterme: E-Commerce-Government, Digital Sociely, Cyber Security Eic

INTRODUCTION
The E-commerce market in Gman accounts to onfy 1% of total sales. It is still a nascent market and have ample

opparunities 1o grow in future. On the other hand, global e-commerce market is about to reach LSS 2 trillion
by 2020 and have a share of 7.8% of all sales. In developed nations, e-commerce share ranges from 435-80%.
China and India have seen 4 revolution in e-commerce industry in past decade, Many companies are established
during this time and became billion dollar companies. In Oman, More than 20% of the population made at least
One (1) online purchase in 2014, Despite Oman has one of the highest smant phone usage in Middle East
region, only B% of the population did mobile shopping. Mest of the items purchased online in Oman are
groceries and music. However, more than 114 of the population of Oman still purchases products from foreign
websites.High smartphone penctration has helped e-commerce 1o grow in Oman and neichboring GCC
countries. Oman and UAE has 2™ highest smartphone penetration in gulf region afler Qatar which has 79%
penetration. The biggest hurdle in e-commerce market is changing the mindset of people, Customer want to buy
products directly from shops. As per the survey eonducted by Mordor Intelligence, we found that customers
want 1o touch and feel the product through which they perceive the quality of the product,

REVIEW OF LITERATURE
This chapter includes a review of available literature on factors that are hindering the growth of online shopping

in Oman. It focuses on consumers. attitedes lowards online shopping and identifies what drives peaple 1o
shopping carts and what puts them off. Absence of any reliable study on corsumers” online buying behavior and
online shopping in Oman makes this research a more significant one. As Oman is located in the Middle Ease,
the researcher considered researches and reports about the MENA region (Middle East and Morth Africa) as
reliable sonrces. This literature review includes references 1o scholarly literature available on the barriers as to
why the Sultanate of Oman has not progressed the way it should have in terms of e-shopping and e-commerce,
and how its essertially cautious and conservative business approach could be one of the reasons for the failure
of e-commerce (o gain much ground i 1he subianate. This chapter describes the state of e-commerce in Chman, i

discusses the factors affecting online shopping growth in the Sultanate,

l.  The literature review studies the shopping behavior in mall L'n'-'irll:u?mcnl and describes the lack of local
shopping portals. Then, it explains the absence of multichannel retailing (physical store and online store) in
Oman. -Online shoppers prefer 1o buy locally. Acconding to the latest MasterCard Worldwide Survey on
Online Shopping Behavior, faster deliveries times, baying trusted and familiar brands and being able 19
retum goods easily, drives people 10 shop online from local stores ((h.Carraoll, 2012)
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] vy s in the process of onling transactions ;
(. Corsumer concerms on securily and privacy issues, ; trans; . aTe maer
obstacles in the development of e-commerce. As a cormect rl_m-u:r can only be identificd in the it
comsumers are forced 1o deal with uncertainty, or take a risk with their choices () state 1hat perceive Fak
influenced both attindes foward online shopping and intemtion 1o shop online. Tayhor, 1974y,
Vijayasarathy & Jones (20040)

1. online consumers were also concerned that online vendors may rru'._drrhn the goods ordered or that
merchandise maybe inferior. incorrectly selected. or may never arrive. Abramsan and Hollingshesq
(1999)

IV, As deep-rooted traditione] shopping habits prevail consumers make Their purchasing decisions, afier Uhes
persorally see. hear, touch, taste and iry the product in question. Online shopping could only provide visyg)
and audio effects which influence corsumer enline buying decision. Ceorsumer.s buying behaviour any
the resuliing purchase decision are strongly influenced by cultwal, social, personal and psyehologica)
characteristics (Kotler of al, 2003)

V. Custamers put ofl anline shopping by delivery procedures. Customers also get fnsiraied by unsuitable
times of delivery and unreliable delivery services. Waiting days or weeks for poods would lead ta abandon
online shopping. Customers expect their orders to be home on time and without failed risks, otherwise they
will pot buy again Dennls et al 2002) "

VI A survey conducted in Saudi Arabia considered the lack of individual home addresses is another significan
obstacle 1o online shopping growth. In Oman, individuwmls have no uniquely idemtificd addresses oo
maiiboxes. and mail cannot be delivered to homes or offices, AlSolbi and Mayhew (2005)

¥Il. A cash cubiure is still prevalent in the region with consumers still favoring traditional payment metheds,
through concerns over the security of card payments. Although people are aware of in Oman prefer 1o et
cash at an ATM to pay for their needs rather than using a credit card transaction facilities offersd by
available credit cards, they nevertheless remain dubious with using eredil cards comfortably for online an
offline payments. J. F. Rodrick 2009

¥lil. Some markets have the 1echnological infrastructure to suppon e-commerce, but poor incountry dyramics
such as logistics, digital Jaws, or cultural biases that make internet users wary of purchasing online { At-
Kearney, 2012).

OBRJECTIVES
i. Tostudythe Conceptual framework of E-Commerce in Sultanate of Oman

i Tostudy the present status of E-Commerce in Sultanate of Oman

iii.  Tostudy the challenges and opportunities before E-commerce in Sultanate of Oman
.  Tostudy the factors responsible for growth of E-Commerce in Sultanate of Oman

Research Methodology: the dass has been collected from secondary spurces, such as Government websites,
Repart of US Embassy and other articles published in Newspaper and magazines.

CONCEFTUAL FRAMEWORK

E—hlmruss i the application of Information and Communication Technologies (ICT) in support of all the
activities of business, Commerce constitutes the exchange of products and services between businesses, groups

and individuals and can be seen as one of the essential activities of any business. Electronic commence focuses '
on the use of ICT(Information and Communication Technologies) 1o enable the external activities and f
rdalmhps of the business with individuals, groups and olher businesses or e business refers 1o business with '
help of internet {i.e.) doing business with the help of internet network.

The term "E-Business™ was coined by 1BM's marketing and Internet teams in 1996, In 1997, IBM marketing
with its agency ﬂlg.ﬂ'-'_'f li Mather began to use its foundation in IT solutions and expertise to market itself 25 2
beader of conducting business on the Interet through the term “e-business.* Then CEO Louis V., Gerstner, Jr.
was preparcd to invest §1 hjlliuﬂ e market this new brand. Afier conducting worldwide market research, in
October 1997, [BM begin with an eight-page picee in the Wall Sircet Journal that would introduce the concept
of "e-business” and advertise IBM's expertise in this new field. IBM decided no to trademark the term "e-
basiness”™ in the hopes thal other companies would use the term dnd create an Eikite b Lnckietrv, Hirrever. this
proved {0 e too success [ul and by 2000, to differentiate itself, IBM launched 2 5300 million :ahp-ni_g.u abau its
*e-husiness infrastrecture” capabilities. Since that lime, however, the terms, “e-business” and “E-Commerce”
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Jve Ieen lowsely Biere hanpentsle w have Decowme port af i commmaon vernacular Fobaress includes E-
LT, LT I'l|'u.ll R fnletnnl UL L T T 1Y Flrrhllﬂ Phiin, grn,-r-mm}- I e r.;ru1|||_1 |'|t1-'|'.'|I3Ir||'|"|'-'|'|'-
pisk psamagerent, Gnmge, krluwlmlm' Inawinige et and Wnnan resomrces L asieess stratepy i maore complex.
TLLY fowngsend v bnleranal PEvCesAes sl minricd @l il s mind impenvemments in elliclemcy, produciivity and
oot savigs. Mennlig of F- By | Hars bisess bt comnuct of Bimsiness o the Interndl, emnly herying and

selling, bt nlso serviciong the costimmers collidwmating. with the business partners. FE-Business includes
cusbonaer Serviee e serviee ) md innnsbasbegs Tvks

L CUHHENT STATUS OF E-COMMERCE 1N fIMAN

Ihe study eluchdates e sBumilmn of § oy iiwl pedicts the prowth of its F-commerce Indistry. Heport talks
alanil prowth, |1|.|:!-:t'| Irensls, progress, L-imllrup,h, i e, technalogiens in use, growih forecasd, major
campanies, upeoming companies b Mojects el in the l-commeree seclor of Oman. In addition to i, the
report also 1:1||1ui abouil evonumie eonlil el il fiatuere forecas) of ifs current cconomie seenario and effect of
its current policy changes _||'| I s eeinomy, reasns ancl implications on ihe prowth of this sector. Lastly, the
repoit s semented by varkous Types’ E-commerce nvailsble in the country.

# In ".ﬂ." 2008, {Jm.-ln'_n government began 10 implement the e-Government initiative in conjunction with the
provisioan ol '—'lﬂﬂ"jﬂﬂ' nayiments fe-Payment) ond in particular Internict payments, This was identified o a
erilical -‘hﬂ.'ﬂl service in the Omani e-Government architecture and serve a3 2 main enabler ta the online
delivery of Government Services gnd pewnds. The Information Technology Authority (ITA) of the Sultanate
of Oman las laken up the seradegpeic miintive 1 drive 1he developmen of e-Pavments in Osman,
O May 18, 2008, Owean lepnlized electronie ransactions by adapting the Electronic Transactions Law, the
first law for lepalizing clecironic trmsactions in Oman, The e-transactions law comsists of 9 sections and
combined s 54 aricles and lepaliees the use of digital signatures in electronic commerce and
comimimications through leiers, emaib, de. in order 1o assure aderuale protection to businesses and
common public, 1his law provides for penaltics in the cuse of electronic crimes involving e-transactions
Prodection for adequate privacy in matters related 1o persanal data held in compater sysems and processes
for cnabling  elecironic  fromsactions is  assured by the new e-tramsactions law of Oman
In 2016, the Central Dank of Oman kaunched a national debit card rayment gateway infrastructure for o
commerce transiclions, Oman Net Debil Card E-Payment Gateway Infrastructure, which will provide safe
and secure e-commerce Iransactions, A new law for (he prodection of e-payment is expected to be passed in
the middle of 2017, deails of which are unknown ai the moment,

*  Domestie E-Commerce (B2
Mare than hall’ of enline shoppers in Oman use the internet 1o buy sirline tickets, shop for clothes znd
beauty peoducts, and more. Corsumers in the Sulianate of Oman are now pradially explorine online
shopping options, according o the 2014 Online Shopping Behavior Stucy conducted by Master Card.
According to the study, nearly one fifth of the respondents made at least one online purchase last vear, a
slight increase than 2012, 15 percent of ihe respondents identified Oman Air as the most commonly visited
website for online shopping.

*  Cross-Border E-Commerce
According to the 2014 Cinline Shopping Behavior Study conducted by MasterCard, Google and Amazon
have emerped a5 the next three  mast  popular  websites for  online shopping i Oman
Ohmani residents also use websites such as ellay, Ali-express to order products, and there are instances of
using vehicle-related websites in the United States to order vehicle spare pants and supplics. China remains
8 favorite country of origin for ordering fumnishing. machinery, construction materfals, etc. Omani e
shopping consumers shop mastly for clothing, aicline tickets, beauty care products, and hotel reservations

onlime,

* BIB E-Commerce ) . .
Omani companies and even individuals do onder products directly from loreign companies and pavment is

usully made theough bank trinefers or money exchanges. Courier comipanies like Fedex, DHL are wsed 1o ship
he poods.

*  E-Commerce Services : - .
Banks, lopistics companies, Pors. Oman Post is working on serving the e-commerce market and 1o make

use af Oman Post’s branches and vehicles Tor deliveries,

*  E-Commerce Intellectual Property Rights

T —— 10g
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Chnan docs not lave o data peotection kaw that provides o detalled guideline of the olligtinn, of
organizations that collect persomal data from the public. The “Protecting Yo Tntelfeciyg| Praperty in

Crrman™ section provides a more comprehonsive discussinm.

*  Popular E-Commerce Sites
Amazon, cllay, Alicxpress, Namshi, Royal Oman Police, Invest Easy, Bayan Customs,

&« Online Mayment
Payment pateways wsing bank cards, Money Exchanpes, Bank transfers -Thirty-nine percent of Cimgn
rexpondents slill feel ofMine shopping is “more secure™, with only 24 percent considering online Phoperi e
“equally safe.” a survey conducted by YouGiov has found, Across the Gull Cooperation Council MG, |:1.,;
lack of confidence in online payment sccurity has deterred 14 percent from shopping online, says the repor,
The study interviewed 2,700 panicipants from aeross the GCC, including Oman, UAE, Saud| Arahia
Bahrain, Kuwaitl and Oatar,

*  Mohile e-Commerce
Thawani, a stast-up, unveiled its new platform that will offer new mode of e-payment, which the COmpany
said will be an alternative payment method to cash, credit and debit cards. Compatible with Android anif
Apple i05 mobile platforms. a wer needs only to download the app from the respective app store and Cree
an account, entering all relevant payment information linked to the app. This is a fairly new ares and o
potential oppartunity for U.S. companijes

= Digital Marketing
The "Direct Marketing” section of Chapter 3 provides a more comprehensive discussion of the advertising
outlets in Oman

=  Major Buying Holidavs
Online sales of airline tickets and holidays surge around the Eid holidays and school summer holidays,

= Social Media
There is an increasing trend among businesses especially among Omani owned SMEs and entrepreneurs i
promote and sell their merchandise through secial media avenues such as Instagram, Facebook, ete, With
more than 2.9 million mobile Internet subscribers, the social media landscape in the Sullanate i3 going
through a radical change. As the coundry is giving thrust to its fourism sector, Oman Air, the national
airline, is witnessing an impressive rise in its number of social media fans. Equally surprising is the fact tha
YouTube is the most preferred secial media channel af 83% — ahead of Instagram (31%6) and Facebook
{45%), per ZLOG. Companies are increasingly using “social media influencers™ for store and product
promotions,

& FACTORS AFFECTING ECOMMERCE GROWTH IN OMAN; following are important Gictor

affecting e-commerce growth in Ciman

= Privacy and Sccurity Concerns
Many banks in Oman ofler attractive schemes 1o purchase credil cards, and encourage the use of it with less
interest and mare products, the majority of Omani consumers remain reluctant 1o use their eredin cands and
give their financial details online. According to a Payment One survey conducted by Javelin Strategy &
Research released in December 201 1, the majority of active onling shoppers are concerned that their credit
card data would be intercepted or that unaithorized parties would access the information saved in the
merchants database (Lepgat, 2011, A study has revealed that 43%% of internet users in the Middle East lve
been put off buying products online hecause they do not trust online payment systems (ibid), In April 2008,
the Internet Crime Complaint Center reported that online payment fraud complaints filed by consumcrs in
2007 reached 523% million compared 10 $198 million in 2006, The CBO iCentral Bank of Oman) advisss
citizens and residenis o take the utmost eation when carrying out electronic irading, Awtherities seml
messages to warn and advise Omanis to take all the preventive procedures 1o make sure of the identity of
the seller, to deal enly with the authorized eredit card companies, and 10 avoid lrancial tramsactions with
unauthorized websites or individuals, as net 10 fall victim to scams,

# Dominate Cash Culture
Cash is widely used in Oman; most Omanis pay for their daily needs in cash. Doctors and hospitals ofien
expect cash payment for health services. Many companies pay salaries in cash, Small restaurants and coffe?
shops accepl cash anly, A deep rooted cash culiure is =il highly influenc g consuimers buying behavice. A
research conducted by Emst & Young (2002) in the MENA found that 60 ® ont for cash when they asked
— - i — 107
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# Lasguage barrier
Althamagh Ergelish is widely spedeen in the urban srews of Crman, Arahic and Babuhi ars the primary spaies
lammssey in the rural sress, e literaty rate bas incressed to 56,5 % a0 of A {World Distx Atk
2002) Chman iy making strong elliets by teach English v the tecond Larouage b the younger pereraton,
and the nutnber of presviders of Faglish Largmsngre trainieg bas exparded s meet the incremed desrard

¢ Previous Experience
Mol bt l:n;;rr-i!ir.m facion _I.l'.wl gty ondine shopping growih B comeumers, Previess Trperieree.
{lt.l:m.ﬁ'nn'm. previean expeniences with anline purchases, or lack thereof, can be of sigrificant inflarrce on
their purchasing decivione. Nepative EEpericTies increznen the level of rink percertion with enfine
F.I'ﬂ'ﬂ"lhg aned hi:l'l'l'l'hl:l" ool e ',!'H'Wi.ﬂ“p: i::.l'l'-l'ﬂ"l-l'l.. Inedividusl wimgratiom and Corrumer hebas T - et
imgzact ey tiriline shepping,

*  Lack of Local Shopping Fortals
Orman has an advanced teclawdogical infrastruciure o suppor e-commeroe and 2n sctis £ Irternet wier hass
berwever, manapers of online thopping st say the growth in online shepping in Crman, sithensgh
encouraping, i bed aa bigh s expected. *Pesple still have a o of yuestions ard concerma shou online
paymesits. And so many of thern just prefer 1o get information abeut products on offer snd - achally
physically visit stores 1o check them o, Fetsil vives in Muscat do o perceive unline shopping R
challenpe, at lenst for the time belng

*  Absence of Mullichannel Hetailing
Mubtichanne] retailing allws the consumer s rarmact via 8 varicty of connected charnely such a3 o—
omling iver o cennpudter, and wia o mobile site or app. According 1o The Guld 12012} growth in
mudtichannzl in the Middle Fac v being constramed by 3 Lack of contens, with many bocal petailery failing
o wllier omilire prowhuet catalegues or parchase facilities on thesr webnites, (rber haseiers includs 4 kewel of
enesirust o locnl redailers, [elsar Gl service, and sheeve ol an cutablisbied snd trusted pintal system

The abwence of multichannel retailing {physical stove and online e in Oman i impacting onling growth

7. CONCLUSION . _
There bas et been rescarch an online shopping in Cman mul. 1_!'rcn.r1’ur: thin sticly is very wseful for further
1search, Mt of the studies are bied en UAE and rest of the GO countries.
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I::I:;ﬂi::'l.:nmrrlllhr and ecomsmic growth Bre SYRONYILE. Since 1951, the Itr'll"-'”' of road has '““'-'”'“_"' 12 e
financing alfects the rand constnsclion limeimatrianal i||-rlrlr||_|lm|1 il Fllul_!nt:rt. :|n..1I|q: key sources of funding thewe g,
financing is not sufTicient to deal with future investment and hence we need ji oy,

{hie fisenl s of centeal andd sub-national povernment. The prve .,

o eusrrenl sy <iem ol infrostpac e
new maodel W atieact private eapital amd augment
= we strengtlien regulitory [ramewnrks and decpen und brooden b

will be interesied in poad develnpment oaly when ; i
el annader prialilic peenl charnctorishics i our coumtry, most ol the fund e,

financial markels. But due o having majority o aied ehnfire
road constraction mnd mainlenance come o he extalslishmsent of roml-retoted ¢ WS,
fisel tnxes development, finnncing instruments, public fnune

Kevwards: Infrastructire, Public 'riviate Fannershep

1

pissd merwork peross the world ol A7 lakh ki This rood network tramsperts mone than 602,
of Indias 1otal passenger traffic. It his grmdunlly increased over the years with the impeeem e
pomnidry, The Indian roads carey almost ™) % of the coumtrs g
and bridhpes infrastructure i fndia s propected to grow atatoon
22007, The countny™s poands amild bridges infrastrictuns, which «

Iitraduction:
Indin hos the 2 Lrgest

poads m the country anel K5 Ta i
in connectivity between cities. towns pwl villnges in e
railic and around 65 %6 ofits freight. The value of roads

Annual Ciroadh Bae of 174 %a over Fomancial Yenr 2ol
svalued ar 1158 600 erores in 2000 is expected 1o touch LSS 1930 eonrcs by 20017, The Total Expendiire for road trrpen
and highways grew at a CAGR of 125 84 between Financinl Year 200-2006." The plon expenditiere Rer Finaneial Yo 218

17 augmented budpetary support fof Roud Tt i 1 lighways to Bs 970 billion

Objectives.
+ Tostusdy the present status of  Indian infrastructure built under Public Private Partnership

« Tostudy various types of Public Private Partnership models available
« ‘Tostudy sowrces of Finance avalable for Publie Private Parinership infrastrsctures propects

Research Methodology:

Dtz Collectivn Methaodl:
The dhata has been callected from secondary sources These include & research Papers and website

Present Stius

India"s infrasiruciure
Road - India®s 1otal road network spans 3340 lakh kilemerres which is second langest in the world. Inde ranks first =

world in Operational Maturity”™ Tor Public Private Partinership projects, third for sub-natienal Public Private Parmersniy
activity and [Hih everall in terms of having an ideal environment for Public Private Pannership projects, The growth m B

number of Pullic Privale Parinership projeets during the List 15 years has made ladia o leading Peblic Private Purfmashe
Jar has

market i bz global arenn
Public Private Partnerships in infrasirsciure refer 1o the provision of a public asset and service by a private parfiser #

been conceded the gt Tor the purpose, for o lixed tenure based on market detennined revenue streams, that ilbowe B
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commercial et on investment. This Model will help masmby i Infrasoctise bidlding m India

This Model is concentrate t development of National Highways, State Highways, Operation and Maintenance of Highways,
Mational Highways (sis laning), Operation of Container Trains, Ke-developaent of Railway Stations, Procuremen-cum-
Maintenance Agreement for Locomotives Non-metro Aimpertz, Greenfickl Adrports, Font Terminals, Tramsmisson of
Etectricity ol Urban Metro Rail. e

Fublic Private Partmership Madel The basie Public Frivate Partnership confrsct iy pes:
o Service Controgts

Planagenient Contrsts

Lepse Contracts

& Loncessions

o Build- Operate- Trmsler and similar arangements and Joint Ventures.
The infrastrusiure projects m Indip mvestnent nmodels like

s Build-opemte-transter,

#  Buill-own-operate—transfor

e Build-own—opemte.

v [huild-lease-transier

[resign=butld=lnance-—opense

Design=builb-operate—transier

v Design-construct-manage- linanee

Finanging OF The Highway Projects: The Highway projects in India aceeleeated only after vear 1990 and have been
progeessing up Gl taday, Initially, B was believed that the constrsction of roads is the mere duty of the government -‘"d_[“‘:
funding related 16 i lias te be mamaged By the govermment only. But, due lack of public and external funding. that resulied info
he private panicipation in highway projects. Thus. the private sector pasticipation, which was merely 3% durmng the 1 five
yeear pliri, is envisaged to increase to 34% during the 11" fve year plan . Also the investment in road and highwas s is around
15-16%. Further, the investment of public and privite sectors in Rood projects during the vear 2007-2002 below

External Fanding Touls For Highway Projeets The vorious External funding sources available for India are given below:
Worlild Bunk Assistanee: -

World Bank extends economic assistance 10 India m the fonm of lean and development credits respectively. Rate of mterest
oo laans is revised half vearly and is coleulated as per guidelines refated to its cost of borrowing, A commument fe of 173
%, an undishursed amount is kevied, Intermationnl Developmem Assistance credits are generally repavable in 35 years with
a grace period of 10 vears. s assistance is inferest free b corvies a service charge of' 0.75 *0 on the disbursed portion of the
credit. International bhank for reconstruction and development oans are repayable in 20 vears with 5 years morsoriuas, The
loans are pornally siven for healih, educnion eic.

Asian Developnient Bank: The Asian Developiment Bank evineed interest in the highway sector fior the farst time jny |955 with
aremarkable speed in project preparation. The first road improvement project was signed in Decenber, 1953 for a loan wmuount
of US § 198 million. The project comprises improvement of 663 km of rosds including 142 ki of four-laning on National
Highway No. 2 in Haryana, ULF, and National Highway No. 3 i Andhra Pradesh, The major focus of the Asian Developiient
Bank is that the project should support the industrial sector. Apart from civil works the project includes procusenent of
equipment and assistance for study en "Pavement Management System on State Fhighway<™ m Andhia Pradesh and Tanil

Madu.
Overseas Economic Corporation Fund: The lon sssistance from Japan is given through the overseas Economic Corporation

Fund of Japan- the official kending agency of the Government of Japan, 18 has identified the project of d-laning of dlathur-
Apra Section in Unar Pradesh for hmading. The length of the road is 51 ke and the boan amoad 15 whatit | 8l - orores ven.
miare works have been appraised by overscas Economie Corporation Fund recently for consideration

Financing of public private parinership by the private seclor
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The mumiber of initistives have been taken by the government ta encouraye the private sector participation i 5, |r_._‘-h‘-"\
the varinus read projects. The invelvement ol these private sectors compamies info the tond or highway peojecs 14 ... Feune,.
by womse abide rules and regulation m lorm of the contract document. Depending upon the type of projecs ol .
type,the various metlwsds or the forms of linancing teals available Tor the private companies m highway soctoe 4a L' = it
Hulld-aperate-transfer: In this o thind party delegates 10 a private sector entity to design snd build infrastrs, .
operate and maintain these facilities for a fived ferm. During this term the private party has the tesporiniliny v ,,
finance for the projeet and is enitbed to retain oll revenues gn.rntr:l:ltd by the praject and s the rwner of the vl e
The bt povermment  initiates the infrastructure project and tlfcl:l[_:'i.” it 18 appropriate to meet ity needs In o II-..lln .
palitical and cconmic circumsinnees are main factor for thiv decivion, The government provides land and thamgm -
spaonsnds create a .,Fﬂ;iﬂ| LIFfSE enflity. These projects are funded by commercial doks ey
these projects namely Palitical risk, Technical risk and finarcing ry

spmetimes The prajeci

recourse” basis, There are variaus risks attached 1o
Duild-own-operate-transfer: Here private enfity owis the worksand operates the facility to recover the coars o mye._

cncourage private investment injects new foreign capital to the country, Transfer of technologry gy
roject within time frame and planned budget is possiblet rovides additional Fmarciy] = "

for oibser priority projects and it releases the burden on public budget for infrastructure development
Huild-awn-operate: This project ownership of the project remains usually with the project company for example § mes
phone network. Therefore the private company gets the benefits of any residual value of the project. This framesork 5 ..
when the physical life of the project coincides with the concession pesiod. This scheme involves largs amounty of firares
and long pavhack period. Some examples of These projects come from the water irextment plants..

' der It is o private entity buikls a complete projest and leases it to the povernment. Um this wy, o,

Fuild-lease-transfer:Ln : :
contral over the project is transferred from the project cwner Lo a lesses, Here ownership remains with the sharcholder; =

fier leasing expires the ownership of the sset and the operational responsibulity are transfered i o,
usly apreed price. It provides good conditions because the project company maintains the proge

and maintenance It
how 1% possible Completing p

operation are leased. A

povernmenl af a [rey i

rights while avoiding operational risk
Design-build-finance-operate: Design-build-finance-operate is a project delivery method Here the comtracter saumes by

risk of financing 1ill the expiry of the contract period. The owner then takes the responsibility 1o maintan and opsrate &
disacvantages are the difficulty with Jong term refationships and the threat of possible future political changes which ma
apree with prior commitments, This model is used in toll hased read infrastruciure projects  The private CoRsIPUCton Lo e

designs and constructs of a picce of infrasiruecture for the government
Desipn-Construci-Manage-Finance: A private entity is built 1o design, consinect, manage, and finance 3 faciliy. bassd on the
Bt

specifications of the government. Design-Construct-Ma nage-Finance model are the prisons or the publee hospitals
cash flows is generated from the rent of lacility owned by government. For hospitals, the government hold the ownenhs
5. Henoe thes mocs

over the facility and has the price and quality control. It could be applied on other projects such as prison
could be o mean to avoid new indebledness of public finance.

Public private partnership models wsed for various projects in india )
The Public Privale Partnership in highway started with the National Highway Development Program . While the proje=
imder National Highway Development Program phase-1 and 1l were predominantly implemented under the f".-""k

ership mode was also experimented and projeets were
nent in the bigper way started with the Naiional H!-‘_-r-mn
ed in the each phase of the hsmior

ate Partnership projects awardes b
173 Public P

procurement and consruction mode, the Public Private Partn
under il. But , the Public Private Patnership mode of procure
Development Program Phase 111, The various Public Private Partnership projects allocat
Highway Development Program are shown in figure V1, Also, the year wise Public Priv
Mational Highway Authority of Indis are shown the ligure 3 From the graph it can be wbserved thal,

Partnership projects  have been awarded till 2011 N
The details of the various Public Private Partnership models for different stales is been expluined in the following bl
Tahle 2 - public privae partnership models used in dilferent Sates
tates ¥rojects CostiCrore rupees) ]
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List of Stakes

The manimum ne of profects wider PPT werg sanetionad in Madhyapradesh , followed by Maharashira and Kapasthan,
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Figure 2:Cost of frajects Statewise in Coones
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Lest of States

Saie with maximam invesmment under PPP projects 5 Uttarpradesh , followed by Ciujrat and madhyapradesh.

and having a basic glimpse into the concepd
eomclusions can be drown which are as follows: Build Operate Transfer tall

and Build Operate Transfer annuity is the world widely accepled tools for involving the private sector anto the road
prajects. Certain sieps like Prime Minister Gram Sadak Yajana, National Highway Develoment Program . and SARDF-RE
<shahilitate and widen the major highway and ather raads in India e the higher

have been taken by the govermmenit to upgrade,

ctandard. Such initiatives aced to be encouraged and widely aceepled Indm needs 1o take the extemnal assistance from the
various banking seurces like World Bank, Asian bank, ele, to accelernle the growth of the road metwork, State with masimum
investment under Public Private Parinership projects is Uttarpeadesh , followed by Guyrat and Madhyapradesh. The Faser
develapment of the roads in India com only be achieved by the participation of private sector in the road projects in different
farms. The Gross Domestic Product ol the nation is directly aflected by the quality, Flexibility and peeessibility provided by
the Mational highway The invelvemen o [ ihe privale sector imo the Held of the rood seclor may result into the reductzan an
the burden on the government and the same fund can be used in some other purpose. The maxinum no of projects under Public
Private Parmership were sanctioned i mMadhyapradesh , followed by Maharoshiea and Rajasthun, The private sector

invelvement may alsa result into the quality improvement of the Road and may cause great benefits to ihe nadion. The scope

of the Pubslic Private Partnership maodels is not only resiricted to the MNational and expressway, but (e same can be used evert
for the stare as well as the other types of the road, Various fimancing tools lare available for the private participation into e

projects of the rosd.

Conclusions:
Thus from the intense study of th
of the Public Private Partnership misdels various

¢ various data available from the different sources

* Working
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N CRITICAL STUDY OF VARIOUS TYPES OF PUBLIC PRIVATE 2
PARTNERSHIP MODELS IN INFRASTRUCTURE DEVELOPMEN

iy, Lavalash Singh
il ol Camnmerce, Aheids Innmelar Senior Callege, Fune

Assisiand ['rafessar, Ik

Aieenn Subainl
[HOn, LA, Abeda fnamdur Senior College, Fare.

[ Hin nechor is s been steeringlndia’s sverall develonmiers 40
rention of world class infrastruciure in the coumr,

il fiscn] comistramed develuping counliies developed their physical mirastruciure sutcesfy
ipaitinwn oor Haroiigh puiblic-private partnership model, India have initeated pum.-__r_”.h;'_
aringe the Mational | lighwarys projocts under [uild Cperate-Transfer (Tl 4

apel Mighways, snd Shippmg, has announced .

ry ol Haad Transpor
suctire over a perind of three years, which will inchufe B 4 600

Alstrack:

Infrastrucire sector is o suecess ool for e Jupebiimin ecooninmy.
pont has logused il serinly
Mamy advaneed evoiwhies @
cither widh the help of privide partic
partnership models that hiwe heen imed 1 prs
Puild Operate Transder { Avsninity ) asdels,  Minisle

puvenment’s larget ol Bs 25,000 croges investment i indras

croees Tor developime 27 industrial clusters nnd an additional s 5000 Crores frar eiadl, Failwery and par? conneciy,
projects. In August 20, Il jumped 19 places [ World 1bank's Logistics Performance Incex 2016, tir rank 1%th amangs
[hi countries The privale pasticipal e in the process ol infrstruchine development has received lack luster neponse Wil

private lelecon services i suecess story in Indli, the Public -

[ivate Parinershipeonstlites minpcule shase @ oy
infrasinsclire huilding ﬂt'\pili.' ritial g 6l wilF i I"Ii'-:f _-|.:|j||-.|||||,:|||n| HEI T :-1.'I'.'|iﬂ'~"n-]‘5'¢|:.'iﬁt relisrin progranmes Thiy papet
wsed] For Binoneing of

approahes that Dave [ pusinl projects in India This i turm influencss the
wielel thint i considered maost appropeiate for the congerned projes
Pubilic Private ParinershiplPublic Frivite Partnership

amnal initinted policies lo entare fime-bound ©

ficuses oo e varuis
selection of the 1ype of Public Privale [ontisershipe

Keywords: DOT, infrasiriscture, fiscal Constraiils, Anniy,

Introdiction:

Public Private Parnership beaadly reler to hong lemn, contractual parinerships between i public and privale seclor 3gemes
specially torpeted tiwanls [rancing, desigming, implementing, and epesting i frastructuge focilities and servaces that wer
tradutionally provided by the Gavermment anehior its ngencies, These collaborative ventures are built zround the expertse 69
capacity of the project parners g e bepsa] o1 0 condeachen] agrecment, which ensures appropriate and mutually gzl
allocution of resources, risks, and returns, This approch of developing and operating public utilities and infrastructirs by the
peivate sector under erms and conditions apreeable o hotl he povenmen mid the privale seciuf 15 €

glledd Public Privas
Pargnershiph
Ie network of madways of a cowry is as cssentinl as the
promising and potent means o raprid imdusarializtion el agericuliueal adviscemend. I pl
of e country o s particularly suitable Tor et and medium distanee. i proviskes tse hasic infrastructure for brimgir
majority of the people wha are living in far of | willages into the mainstresn o life by connecting them with the rest ef 1

couniry.
With the spread of green revolinl i in the country ik indlustriad growth and opening up of new a
qu :Li‘-llan'Ll ]u'ﬁllfr ill:l"l';ﬂ'l]n'-'i' A4 lllL' '_I"lj'lllli”F! 1J|_'l||.1r|I|‘\. luii "-'.II'I-FI‘}' I.I|.1.|'||'|E|I"i Iitl: ['.-1 t||h“ﬂﬁ. 'l-‘."i'.'dﬁ e (e
of apriculural groduce 1o markets have (o be met lngely by veraid . 1 e gulity of the roads is inadeguate and
nccdds of the efficieit and fast maving ransporation, National biglways which ae e primme aricril roufes span bt 58112
ki througlout the country and cater o about 5% of e otal roatl transpert demand. The National b Dhewclopi!
& ceomannic development of the country. The programme !
he satimal highs

E’nrl.un!mnr whiieh wirs Bl in 1999 js 1o pive o boast 1o 1k

beiny “_“"*'-'""-'""-"l oy Mational lighwiy Autlarity of fndia - Gobden Cundriliteral  comprising |

;'_nnnunmp. e fonr et cities Delivi, Mumlsad, Cliemmi, and Kalkita and bas the total length 3,840 kan, Roads are sigmfict™
e thhe development of e sl e - o 1o almest 70 pereent of lndir's population. Although the rurml road network

arterial system to the human basidy. Hoad s one o {he musl

ays an important ke in the eoeiin

peas, (e road mfrastnsts
siy well nd ihe ranspot
caniws sl 5
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extensive, some A3 percent of lndia's « WHagees o not have sceess 1o all-wealler ronds and remain cut of] during the msein

SIS .Hu' prodlem s more scate in lidin's northen gl mathicastenn stiles which are ponrly linked s the ERIAErY 4 Mmajor
eeonamne eeiters. Uentral | Side govermmient nod ik

. _ Pl corprirationis ol a conintry are emtneted with respomibility of
constrchion o wombs as per regquirement D lvese povertmments in ony developing country are faced willy chronic shortsee of
furd 10 creste tomds pnd Ukerelone lbew enter ik

A loeg Lermn ngreement wilh virious privale sccior spencmed i linapoe
oonstruct sl operate capilal Intemsive inhmstmctioe projects, This model where povernment particapates i el liboration of
private players of the markets is called s public privale paitnership maodel,

This mode] has been successfully implemented by Centrl as well as State govermmens tir create infrastuctie

Types of Pabdlic Private Parinership

Following are given various types of Contriel under Public Privale Partnership Models

ih Serviee Conirace

. L!Thl-u:r 8 sEvIce comrac, the Govemnmen! {public aullwrityh hires a private  eompany or enfity to carry out one or mors
specified 1:-.'15‘:..5 or services for m period, typically |3 years.

* The public authority remains the primary provider of the Infristruciure service and cantracts o only portions af its
operalion 1o the privale parner,

] hF‘"-‘ private partnes must perfomm the service o e ngreed cost and must typically meet performance standards sgt by the
public =ector.

= The Govemment pays the private partner o predetermined fiee far (he serviee, which may be o one time lee, based on uni
cost, o Loame other basis

ii}. Management Confraci

» A management contract expands the services 1o be comtracied out to inelsde some or all of the manngemirt and operation
of the public service (ie., utiliny, hospital, port authority, ere.),

*  Although uhiniate obligation for serviee provision remaing in e public sector, daily management control and autharity is

assigned 10 the private pariner or contmetor. In most cases, the private partner provides working capital but e financing for
investinent.

= The private contractor is paid o predetermined mte for labour and other anicipated aperating costs,

» Management contract variants include supply il service contract, mainienance management and operational managemen
i} Lease Contract

* Under a fease contract, the private partner is responsible for the service in its entirety and undenakes obligations relating
1o quality and service stundards,

¢ Except for new and replacement investments, which remain the respinsibility of the public authority, the eperator provides
the service o1 his expense and risk.

*  The duration of the leasing contract is typically for 10 years amd may be renewed For up 1o 20 vears

= Responsibility Tor service provision is transferred from e pablic scotor o the private sector ond the financial risk for
operation and maintenance is borme entively by the private sector operator.

* In particular, the operitor is responsible for hosses and for unpaid consumers’ debis.

*  Leases do nol invelve any sale of assgls (o the private seclo,

iv). Concession

= A concession makes the private seclor operalor (concessivnaing) responsible for the full delivery of services i a specified
area, including operation, maintenance, collection, management, and construction wd rehabilitation of the s stem.

* Imponantly, e opertor is now responsible for all capitinl investment. Although the private sector pperator is responsblie
for providing the assets, such assets are publicly owned even during the concession petiod,

*  The public sector is responsible lor establishing perfnmance standards and ensuring that 1he concessionaire meets them,
In essence, the public sector's role shifis from being the serviee provider 1o regulating the price and quality of service.

* The concessionaire colbects the tari T directly from the system wsers,

* The sl is typically edablished by the concession contruct, which also includes provisions e how i may be changed
OvEr e,
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v In some cases, the government may choase 1o provide financing support 1o help the concessionaire Fund ity o i
apendibures. ;
expenditures estments required to build, upgrade, or expand the system, ang .

s The concessipnaire is responsitle for any capital inv : -

financing those investments out of its resources and from the siffy fudi by (e e AR o recoves th

o Aconcessian coniractis typically valid for 2530 years so that the operator has sufficient time 1o re € Enptal mveagay
and eam an riate retum over the fife of the concessian. i iahili . i

. GummmﬁuFTay contribute to the capital investment cost by way of subsidy {Viability Gap Funding - VGF) 1o enpyy, .

inl vinhili CORCESSIN. P
Tm#:nmm v;:?::lrl&'};i:};mirt contracts to provide investment for creation of new facilities or rehabilitation facilities
v}, Build Operate Transfer ion in which a private firm o consontium finances 4o

» imilar arran ts are a kind of specialized concess

hsEFqiT:ﬁ“i:m;ﬂjrd of 4 major component according fo W"D"“iﬂ':_‘_ﬂi“di“" set by the government

+ Under BOTs, the private partner provides the capital required to II_E;LH the new facility, Operate & Mamtain (O&M) fr 5.
tract period and then return the facility to Government as per agreed lems. -

:ﬂﬂhnpur;chb El1:: private operator now owns the assets for a period st by contraci—sufficient to allow the developer 1,

1o recover investment costs through user charpes.

The main characteristic of BOT and similar arrangements are ghven helaw:- ”
= Design build: Where Private sector designs and consircts at o fized prir_c.u:pd transfers the facility. o

» Build transfer operate: Where Private sector designs and builds the facility. The ransfer to L‘rr: public taner takes place
at the conelision of construction. Concessienaire is piven the right o operate and get the retum on investment,

= DBuild own operate: A contraciual arangement wherchy o Developer is aulhf.rri?.-Ed to finance, COnStruct, oW, operats g
mintain an [nfrastreckure o Development faeility from which the Developer is allowed to recover his total nvestnan by
cellecting user levies from facility users. Under this Project, the Developer owns the assets of the facility and may choose 1o
assipn its operation and maintenance to a facility operator, The Transfer of the facility to the Government, Govemment Agene:
or the Local Authority is nod envisaged in this structure; however, the Government. may terminate its obligations after specificl

ime persd. : ]
I s Design build operate; Where the ownership s involved in private hands and a single contract 1 ket oug for desicn

constrsction and operation of the infrastructure project.

» Design build finance operate: With the design-build-finance—operate (DBFO)} approach, the responsibilines fi
designing, building, financing, and operating & maintsining, are bundled together and transferred 1o privite sector pamners
DBFO arranpements vary greatly in terms of the degree of financial responsibility that is transferred 10 the private pastner.

« Huild operate transfer: Annuity/Shadow User Charpe @ In this BOT Armngement, private partner does not coflect am
charges from the wsers. His return on total investment is paid to him by public authority through annual payments (annuir |
for which he bids. Other option is that the privane developer pets paid based on the usage of the creaed Tacilin.

v loint venture
»  Joint venures are alternatives to full privatization in which the infrastructure is co-owned and operated by the public setr

and private operators,

» Under a joint venture, the public and private seclor panners can either form a new company (Special Purpose Vehicker
ASSUME jnim nwm:rrship of an existing company throueh 8 sale of shares 10 one or several Private invesiors,

# A key requirement of this sinucture is pood corporaie governance, in particular the ability of the company 10 maintaie
mdependence from the government, because the government is bodh pant owner and regulator.

+ [rom its position as sharcholder, however, the povernment has an interest in the profitability and sustainability af the
company and can work o smoathen political hurdles,

Review OF Literature
Public Private Parinership have been a popular means w perform long-term public investments,

Volume- X, Issue 1, 2012-2023 Page |452
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1.Haodpe and Greve (2007} idescribe Public Private Parinership as a megs credil card for povernmends.  The literaiure on
Public Private Partnership covers different research arcas. 2. odge (2000) points to the multidisciplinany character of Public
Private Parmnership as one of the major challenges, Economists study the sogictal impact of Public Private Partrership and will
assess the social I'I-I:H'Biﬂﬂi [ kL] ljnginn:ﬂ; will be invalved in the Fl'.':1ﬁ.i|!li|i|::|' stuclies aml progect management scholars will
ensure an adequate planning of the project. Due to the often high dependency on the eapital market for e, fnancial risk
management, maising equity capital and debt finance, linancial institutions and fnance practitioners will also ke involved, In
this study, only the planner’s point of view is applicd. Pro and contra arguments have been formulated.

A Bleomficld, 2006) The maost cited advantages are substantial public henefits, ot savings and the risk sharing apportenities,
Of course, the appraisal ofien depends on a country-specific infrastructure. Some governments are nat yet prepared 1o engage
im Public Private Partnership projects and other legislations will never be suitable for Public Private Portnershipcontracting.
The most popular criticism is that it is more expensive 1o raise eapital from the market for the private company than for the
public sector,

4. Tou .and Fang, 2008To create value for money, the cost savings and efficiency gains should outweiph the higher cost of
capital. Other oft en encountered disadvantages are based on the complexity of the contract and the inherent dangers (e.p. lock-
in, mor| hazard and adverse selection) Case studies of good and bad Public Private Partnership experiences have been
p-rr.ﬁ'lnm*d. Indeed, as Public Privaie Fartnershipoontracting might sound nice, experienoes were nol always prospering and
sometimes even disastrous. The next section investigates one of the most vital process steps: the tendering phase and the
preparation of the project proposal..

Objectives OF The Stady:

i) To Study the status of road infrastrecture builtumder Public Private Partnership in India

i) Te Study the Role of Public Private Pamnership Madel i development of read infrastructure in India
iii} To study the sector wise Public Private PartnesshipProjects in India

i) To study vamous types of armangement under Public Private Partnershiprmedels in India

Scope: This study is confined 1o Road infrastruciure in India excluding other modes of transporiation due 1o considerable
oppertunities for fulure potentiality in this sectar.

Research methodology: _
The study is based on secondary datn  collecied from Reputed Magazine, Mewspapers. Websites of Mlimistry of surface

fransport, various other government instilutions & agencics invalved in the construction of infrastructure.

Siatus of road infrastrocture in indin
[ndia has a road network of over 4,689,842 km in 2013, the second Larpest road network in the world, Af 0606 km of roads per

square kilometer of land. the quantitative density of India's rood network: is similar 1o that of the USA (0.63) and far higher
than that of China (0. 16) or Brazil (0.20). However, qualitatively India's roads are a mix of modem highways and nammow.
unpaved roads, and are being improved. As of 200 1. 54 pereent —about 2.33 million kilometers —of Indian roads were paved
Adjusted for its large population, Indiz has less than 3.8 kilormeters of roads per I peaple, including all its paved and
unpaved roads. In terms of quality, all seasan, 4 or more lane highways, India has less than 0.07 Kilometers of highways per
1000 people, as of 2010. These sre some of the Jowest road and highway densities in the world. For context, Lnited Stazcs has
21 kilometers of roads per 1000 people, while France about 15 kilometers per 1000 peaple - predominanly paved and high
quality in both cases. In terms of oll season, 4 or more lane highways, developed countries sich a3 United States and France

have a highway density per 1000 peaple that is over 15 times as India,

Particulars Mo OF | Completed | Lengthi | Completed | Cosi{Hs Conpleted
Projects | (") Kim) fin %) Crores) {%5]
Bulld Operate Trapsfer —Toll
Awarded g8 2970 1819983 | 15.66 1590530 14.84
[ Completed 56 119627 337825
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Sector-wise PPP Projects

Total Projects = 758 Value Of Projects = Bs 3,83.332 cr

Sowrce: Atinds try OF Fimmnce

So for as SeciorwizePublic Private Partnership Projects incterm of Mo of projects are concemed Majority {53 %a) af them are
in Road infrasineciure Tollowed by wrban development (20%:) , ports{ 8% and 200 on whereas on the basis of value of Projects,
masimum investment goes o road infrastructure(40% | followed by pons(21%), encrgy(18%), Urban Development 8%}
Jirports( 5%) and 50 on,

State hevel Public Private Partnership projects stabus os of July 31 2001;

B inomin
SLites Toual s of Projects | Walus nf condracts HLilww Total no of Propecs mnrtwrﬂul
dndrra Pradeh ut: F5%, 183 0 | Wadhga Frades BY 1438040
flp 4 = 39810 .I;.'l;.::aullu e 4358000
Eshar 8 o;oan 0 | weeghalegs 1 RN D
(randsgarh 2 750 0 | oraa . 7] AT
RuTingarh a4 0,380 0 | Py I| 11,0680
= B[ T T
e 2 28000 | Emavihue 5§ 1301730
 Gaaarat & | e, 1720 | wkirn o) NTH,106.0
Haryara n 1143 0 Lanuisadu a1 1, 184 0
- F] 53,1580 | Uttar Pracieih T 145,858 0
Purihand ] 17,040 0 | LHtsrakhasd 1 §.1vba
e 1540 A 5800 | Wt Sangal oW #1710
Eeraly 31 FREAVED | mie-ilae v L Wi TR
T TR T AN Trawe Al | A iy of Tware, o af Pt

From the table it is clear that most of the projects are in Kamatkad |4} followed by Arndhrapradeshi %o}, Muadhyapradshi &,
Muharashira(78) . Gujrst (63), Rujusthan(59) Kerala (32), West Bengal (30)Dethi {13) Haryana(10), Jharkhand (5)
etewhetreas in ferm of value New Delhi with Rs 11,31, leads the states followed by Andheapradesh (Rsbb6 66%, 183 mn

Wiaharnshirsl Fs 455920 Mn) and at pumber 3 is Kasataka(Rs 1638 %mn}
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Road length la [ndla Share”
Category of roads 1991 Share= | 2001 Share™ r?gllw:- | o
: £ =} =) Fin fm} e el | 51

Haiord agbways | J3es0 | 145 srra? | 1A 109 | —i%

Silale Hintrayn 77 | 547 L32.100 | i | 2143
et | apaas | Ey | A0 a2 | 1003327, Lo
e Frr o T T IR ZA003 | e

U s Bl Bares | mod | 252001 rar__|_ SIMGED.L F‘E "
~ Proect Roads Sparaz | e01 | 22165 | sa | 2RSS | B
Tﬂ - it 7 -ai. 1 - n?.-‘“n ! 'IMW “ﬂ}'t | 1

arcd that funding for the projects wil

recently been declar
5, Thi Camml
ired 80%
e length of

tiee of Secretasics has decaded thay
af fhe lond required for projec
the bypass may be lelt oul when

e 2 s LENETE & [T v pffesire .
uilding projects, it has

hich banks may grant [oan
ken they have aeq
ludes a bypass, I}

Keeping in mind the imponance of the road b

be simplified by relaxing the conditions on W :
| of loans for their projects W

private developers may avai ts wl
Public Private Parmership- If the project Ing

completion under a
entage of land acquircd

calculating the p

2011-12 2012-13
Targets Achievements Targets
Power capacity add (MW) 17601 20,5017 17,596
Power generation (BU) 855 876 930
Coal (mt) 554 53999 584
Road: length 1o be awarded (km) 7300 8,000 9500
OMT awards for road maintenance (km) 2998 il 4,360
Ports: Number of projects awarded 23 3 42
Capacity (mt} 2264 7932 244
[nvestment (Rs Crore) 16,5857 797758 14,500
Railways: originating tonnage (mt) 993 970 1,038
Originating passengers (millions) 829092 8306 8,740
w developers are allowed to collect toll tax from the users once Ti%eof
t af Financial Services.

The banks are assired of the security of the |oan as 2
the project has been completed. This decision has been passed on 1o the banks through the Departmen

and 1o date it has given funding o a5 many is 30 pending highway prajects, most of which had acquired more than 0% land,
but had stalled due to lsck of funding. This decision has been supported both by the NHAL and by the India Infrastmsiurs

Finance Company limited (IFCL) which reinforced the provision in its board meeting.
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B Roadlength I Unit Cost

(inkm.) (Rs kakh /
lane km)

PPP  Public Sector

This development is expected to be the first of many changes made to strengthen the Public Privage Partnership model and
support its implementation in India's infrastructure sector, For a Public Private Panaership to be successiul, it should be a
profitable venture for the private developer, and at the same time enable the government to meet i3 targets and commitments
int the orea of public services, The move to facilitate funding 1o Public Private Parinership is a welcome mave and is beund 1o
help progress and improvement on India’s roads,

Conclusion
The siatus of the Public Private Partnership in the infrastrueture deveiopment in India, both in the Central Govemment schemes

as well &5 State sponsored scheimes, is not encouraging, Stalle macroeconomic frmework, sound regulatary struciure. investo
friendly policics, sustaimable project revenues, transpareney ind consistency of policies, effective regulation and liberalisation
of labour laws, and good corperate povernance are (e basic requirements, which define the success of this model. [his mudel
in the road sector has experienced with enthusiastic response with the infroduction of massive MHDP with structured MOA.
Hawever, many of the road projects are faced witlh cst and time overrins on accaunt of prolonging disputes in land acquisition.
hurdles in the material movements, kiw and order problents, e1c. This brings to the fore o need for copstrictive and stable policy
envirenment towards land acquisition for public utilities. The urhan nfrastructure bottlenecks need 10 be addressed through a
development strategy, which encompasses efficient planning and organisation of the project, balancing the publie-private
interest.

Intermational experience suggests that the suceess of Public Private Padtnership projects requires a single objective of bener
services for the public at a reasonable cost. This is achievable through realistic and reasonabbe risk tramsfer while addressing
the public concerns. The Indian Public Privale Parnership model should adhere to such nhjectives and best practices 10 march
forward on the success path. In this pursuit, ensy availability of long-term private capital is an essential requirement. Festering
the Greenfield investments in the public infrastructure with appropriate user charges, trinsparent revenis amal risk sharing
agreements would transform the international capital inflows into productive ventures, Above all, selection of right Public
Private Parinership model for a right project al a rght time througl realistic planning would go a long way in providing
meaningful and hassle free infrastructure development, which ultimately would increase the infrastructure standards and
therehy sustain the overall macrocconomic developrents ol the counlry.
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}.h.;;l;rﬁ"lalichl relations between the two counirics kave mast centainly infaeneed trade. it MR 0 ot
that no measures having direct negalive ipact on rade were il-:|-!1|]|1!d i:-_-.r_llnt IWD COunircs :.|II|IEL IS LENCE,
the past when polilical skirmishes led 1o adopting measurcs ‘_vhu-‘h restricied trade. The key question b,
whether i somewhat benign envicoument for a period of sis years since the rade bberabization cpiads
3012, India and Pakistan have been able to reap its benefits. It was cxpected that trade fiberalieation would |y
1o increased trade and an increase in the pumber of items beting troded s e commaodsiics had Beea iy
in the permissible list for exports from India to Pakistan [t was alsa L".1|JL*L'II.':_| that dl.cn.' waotllel biz 3 sabsipey)
shafi af irade from informal 1o Teemal channels, It was cxpected that addressimg the isswes related o nonsg
measures would impreve markel access for Pakisian's expons 1o [ndia. Bilateral imde between Inda o
Pakistan would of course be nmpecied By the domestic i policics adopied by the two countres Soms o
these could alse mluence India-Pakistae wade Bows, For example, m 2005, the Govermoemi of Pabis
unilaterally imposed 2 10 percent regulatory duty an all imponts of cation varn and processed Gk o b o
profect s domiestic wmadusiry (mom 1|u.n1|‘.||||g of eheap myw ualeral Sinee cotlon & one ol India’s op oy
ileing e Pakistan, tee ispasiten of s seguluiory duty has a direce ampaser an Inglin’s exporis of catten
Simalarly o the Indexn side, in July 2007, the Governmend af Endiz minaduced the Goods Services Tay [
adestination based tax which replaces multple indirect 10xes on trnde in goeds has implicagsens on lodi s vade
wiih iis partsers, encleding Indss™s irade wath Bakisian. Tosdemia iy other ciwreemt ssucs related 1o Tisdi-Fak pad:
we went through several media reporis. The reporis iniicnded that there has boen & reduction in Indo s caporii
of conon 1o Pakstan duc 10 pon-complionce: ol phytosanitary requirements (Dawn 2006, Reuers 2000
Similarly sova bean expons fram India dropped to negligible levels on the ground that they did ol med
phyiosamtary standards. Expare basket and the modes of wansport theoagh which such wrade s taking plice I
also maps infermally traded goods with new exponis 10 assese whether a shili is eking place from mioomal 0
formal channels

1L OMECTIVES OF THE RESEARCH
1. To sty the historscal background ol inde Pakisian irade susce independence.

1 Tosdentily the list and volume of irade between Indiz and Pakisen
X To ideneafy il treacl of Trade belween two counirigs

4. To sugeed measurcs 1o Baost orade betweon two cmisirics

I
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L RESEARCH METHODOLOGY
The stady uses "mixed methods™, based on sceondary sources only. Secondary sources include published
papeT=E, d:_"'“ and government policics, agreements, regulations and protocals. Secomdary data on India’s rade
with Pakistan has been collecied from the Directorate General of Forenen Trade (DGFT ) and [hrectorane
General of Conmercial Intclligence and Statistics (DGCIS), Ministry of Commeree, and Warld Imegrated
Trade Sysiems (WITS) Daabase published by the Weeld Bank,

4. HISTORY OF INDIA-PAKISTAN DILATERAL TRA DE

The Indio-Pakistan bilateral wade relations has. over the kst more than Tive decades, withessed o chequered
hiﬂ“'-"; reflecting the changing dimensions of geopelitical 1ensions ond diplomatic relations betwegn the 1wo
connirics. We have made our offort to caplure its essential features and landmarks s Follows

Im P946-4%, mare than 70 per cemt of Pakistan's trading irnsactions were with India, 63 per cent of Indian
expons 1o Fakistan. The end of 1949, bowever, witnessed a rapid downlown in Indo-Pak trade relsiions

Although between May 1948 and March 1960 as meny as 11 Indo-Pak Trade and Payments Agrecments were
concluded, the bilateral official trade dechined rom Bs. | R4 06 crores of |r|!|';|r| rupees in [94E-4Y 1o B3 1363
crores in 1938 and 1o an all-time low of Bs. 1153 crores in 1963-66. There was a trade embarga hetween Indis
and Pakistan after the war of 195 and it continued 11 1974, During this persod, several efforis were made hy
India to revive the trade, but nothing tangible could be achieved. A trade protocol (Shimla Agreement) was
signed om 30 November 1974 for lifting the trade cmbargo with effect from 7 December 197400 an effort 1o
daversify irade the Pakistan Governmcnt permitied 115 private secior 1o trade with India with efTect from 13 July
1976.In November-December 1981 Pakistan joined the Delhi Imernational Trade Fair, Thereafier, exchange of
trade delegations between the two neighbours occurred in quick succession. In June 1953, a Jomd Business
Commission was canstituled. with the main objective to accelerate the decision making process on matiers
sf:i.'l-:mg government approval and suggesting new items for bilaseral trade. In 1986, India and Pakisian became
signatones to the fmal decument of Sowth Asian Association for Regional Cooperation which commitied iself
t promote the wellare of the people of South Asia. In July 1989, Pakistan agreed to import 322 Indian items

The wnstzllation of Nawaz Sharil Government in 1991 alse boosied Inde-Pak trade, and irade touched Rs
32259 crores in 1992-93 from Rs. 16809 crores m 1990-9] South Asian Preferemtial Trading Asrangement
conchuded in December 1995 and introduced an integrative irading arrangement in the region. A1 the end of
three rounds of irade negotintions, & 1atal of 5550 tarifT lincs have been included Tor 1aniiT concessions.

India accorded Most Favoured MNationn] status 1o Pakistan in 1996, In the same year, Pakistan increased its
positive list 1o 6{K} irems that imay be legally mmpocted from India.

In 20K03 Pakistan’s Prime Minister announced the inclusion of another 78 iems 10 the positive list. Most of the
permissible wems include chemicals, minerals ond metall producis. Tiems such as cardamom and 122 sull have
the high taniffs, In 2003 [ndia's trade complementarity index was 50 percent while Pakistan™s TCT wuh Indaa
was only |4 porcent, India’s YOI with Pakistan was highest in 2007 and Pakisian enjoved the bighest TCT in
2010 thus imgroving its complementarity with India which i n posstive sign for Pakistan. During the third
round of Composie Dialopue process discussions in March 2006, both countries agreed 1o discuss the new
shipping prolocol, the deregulations of air scrvices, the joint registration of basnan rice, on increase in the siee
of Pakistan's positive hist, proposals for informabion-technolog v-retated medical savices and expon insurance
by India. and work an a memorandum of undersianding for cooperation in capital markets by Pakistan,

5 TRADE TRENDS AND COMPOSITIHON

We have made an attempt 1o map trade trends with major politenl events and srade measures. We find tha
duting 200 1=12 1w 20M6-17, while no proactive trade enhancing or trade restrictive measures were undertaken
there have been several unfavourable politcal events. In this perdod, trade has Auctuated and has inerensed
marginally reaching a slightly kigher Tevel in 2006<17 than was achicved in 200812 Smee 200 1=12, irade has
been fluciuating ranging berween USE |94 billion and USS 270 billion (Figure 1) Pre- and posi-rade
liberalization India has had a wrade surplus with Pakistan, The average of irade balance ratio was 67.2 percent in
the pre-trade liberalization peried as compared 1o 62 pereent inothe posi-irade liberalization peried. Thus wade
balance ratio has improved in Pokistan's faver m the posi-liberalization period

TiIJIt-I,'ImI":. T
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ce and Indusiry, Government of lp,;

| of Foreign Trade, Mmistry of Comimer
i i anamic development of boih developed and develq,.
.I:!:J::::rﬂ :Edlii‘:ﬂ::lﬁd;ﬂ:f :mlicu]nrl:r durmg 1Kl .1|_1d MNEK, mast D.!. the countrics liberalises Irh-_:
trade as a part of cconomic seforms adopted by them and facilitaied by the WD _IJ'D|I¢I¢! One of the my,
significan developments in the arca of international trade 15 the emerpence of reglonal grOupings especiy),
bilateral irade relations m the every part af Warld 1rading systcm.
'« exnart 1o Pakistan in India’s toial exports has been i
I:I:i:dh:‘::nzrl]ﬁt‘iiduns;nmﬁﬂJ period. The share of [ndia’s imports from Pakistan in India’s total imgee,
has been declined to (007 during FY2014-12 period from 0. 14% during 200703 periad, India's areipn i,
expanded from LS$312149.28 willion in 2006-07 so LUSSTRIR040 million during 2001 1-12 with a CAGR o
around 17%. However, Indu's trade with Pakistan cxpanded [rom USSIATA T million in 20647 o
USS 194657 mallion in 2t 1-12 with a CAGR ataround 3% nnl}'.anjﬂI 1!r|d.|: between (he (w0 counizics dup s
yasill basrriers and quota problems is ool significand; sigmificance 15 diminishing year afier year. The reasan oy

diminishing

| Parland cemen — USD 7274 matlion

Medium ails & preparations - USD 54.58 million
Urea — USD 34.4% million

Light oils & preparations — LISD 30,06 millzon
Gypsum - USD 15.64 rmal lian

Aluminum ores & concentrates = USD 13,10 million
Used or new rags, cardage —USD 1 1.4 millien
Leather - USD 10, 18 million

Disadium carbanate - USD 6.1 1 million

India's trade potential with neighbours

while India is under-trading with Pakistan, Bangladesh and
Afghanistan, it is over-trading with 5ri Lanka, Mepal and Maldives.
{in % bn) Actual ® Predicted (Under-trading)

Source: Directorate Genera
grificance in et

deelined o 0.7 3% during FY 20 5.4

e B

=

India-Pakistan 21 T e [ LA
india-B3 h =y s - 73 6.522
ia-Bangiadesh s e S [ S RE
India-Afghamistan ﬁ:ﬁlﬂl
(in $ bn)
Inchia-Sri Lanka : 3 . 3976 5N/
e e A Acual
L
India-pMaldives | 0.232 "
110.229 Source: Waorld Bank
— — —————— 5
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& SUGGESTIONS FOR STRENGTHENING INDIA-PAKISTAN BILATERAL TRADE

o Bilaeral irade betwoen bolh the couniries will also result in more public revenucs. sMce governmenis &in

enrn morc through custom revenues when smuggled items switeh to formal trade.

» Ensing the complexities in visa procedure, which should be taken imo comsideration by the two counirics.

o Efficient and cost clTeetive iransporiation ond communication is a pre-requisite for promotion of irade and
commeree and movement of goods, services and people

« Enhanced trade cooperation can also mean lower prices Tor millions of consumers. Given this advantage.
both the countrics can joimly fight poventy deprivation, hunger and inequality

= If bilateral irade i increased, producers in both the countries can look for price efficiencies by providing
cach eaher bower cost inputs,

» Indin and Pakiston can learn from the global expericnce. where trade is increasingly being used as a prelude
10 age-old geo-political tensions recancilintion of the Sino-American trade relations offer a convincing
example of how trade can be skillfully used to enhance mutual confidence between two politically hostile
nalions,

¢ Indin and Pakian should create an simesphere of peace 1o boost trade. [nvesiment and mapor veniures can
wake place in a big way if both sides are able to create an cnabling political environment of peace, trust and
confidence.

« Pakistan should gram MFN s1atus 1o Indio 35 3 trade focilitation measure, India has already gramted MFN
siatus 10 Pakistan way back in 1996,

« Progress in wrade and economic cooperation with India and Pakistan would need a fiem and a continuous
coanmiiment from Paksani auihorsies

o The volume of informal weade is larger than formal wrade; official trade can Nourish due to regularizing the
unofTicial trade by improving trade infrasiructure and bringing the itens, which are being traded unoiTicially
inio the official tradable hst.

7. CONCLUSION

Tn summing up. PHD Chamber of Commerce and Industry strongly believes that the time 15 most opportune for
two neighboring countries of Sowth Asia 10 overcome their past baggage of tension-prane ecosomic and trade
relationship and move forward with new hopes and aspirations 10 build an economically powerful bilateral
relationship and forge the spirit of common market. The major beneficiary of trade between India and Pakistan
will be the consumer, as it will give them low cost goods and services due to reduced cost of production and
large economies of scale. It will enhance the savings capacity of the people, which would have posilive visible
effects on social indeseators such as educotion, health, and nulriticn

REFERENCES
l.  Ahmed, V. et al (20014). Informal Flow of Merchandise from Indin; The Caze of Pakistan.

2. Working Paper 141, Sustainable Development Policy Institute, Pakisian,

1. Economic Times (2016). Pakistan Suspends [mport of Cotton, Agn-Commaditics from India Avalable 31
hitps=/feconomiclinees. indiatimes com/news/defence/pakistan-suspends-linport-of-coton-agri-
commaditics-rom-indin/articleshow/3 3643439 oms

4. Dawn (20016}, Pakistan Puls ‘UnofTicial Hold' on Cotten Imports lrom lidia as Tensions Simmer, Available
o hipssiwww . dawn.comdnews/ 1 299627

5. Department of Revenue, Ministry of Commerce, Government of India, MNetification

6. Mol l2008-Customs dated February 2, 2008, Awvailoble ot hipdwww chic. gov. in‘resources’ hidocs-
chocicustoms/cs-act/notifications! notlis-201 8/ es-tarr 20 Bles 1 -
018 pdrjsessionid=835 |8 3IDBFREFBABBFCBDG AR2BS | KBRS

7. Department of Revenue, Ministry of Commerce, Government of India. Notification

B Motk 2-Customs  dated December 31, 2002, Availoble ot hapfwww.chic gov, inhirdocs-

¢b¢¢.':||51un1!."ch1n-’nnl iﬁ.:.]tims-'ml{hz-il}! Fios-1omm ] 2/csfi¥200 ] E

— — 5

Scanned with CamScanner



[nternationa
Valume 6. [5suE I {.‘-i‘ﬂ"i]n January -

|,

17
1%,

 Expross Tribunt {20l
50Ty fII-i]‘idlu.lmn

hauce and Innﬂvative Rcscarch orm
i 4 2394_.”&'

019 : par -
fimirs: Revenut amnil Sratistics, Gove

IJnurnnI of Al

v Of l-u1:-| nee. Ea:nrmmh:
Octobel
nl ESRI:}II:IH pdf

Revenut Divisioi. Adinist
Pakistan. HJ55[|]"’ dated ;
hayp:/idownload! hr gov.pl/SRO 2015 s1030110172 (12000 dated ¢
Ministry of Commerces GO 1.rumi'nl of Pakita® ;S-fl'il-t r;;ﬁ-galic:l:r.pd prember 4, 2y
ﬁ!.:llln'h!c:nthil:p.-'."l.t'-w- apgmla a,org/doct ts/impor- : s from i A
gs ot pllon T“F‘?' . Awvailah
0 Su:f:; ption-imports’ india-suspended’ el
rted Goods, To Provide For §o
]

gl fare gurcharke: On Impo

hitps:/Lribune.com: pk
Frﬂﬁslni‘urmuliun]lurmu{zu g), Social
Welfare Schemes [ The Governine Mmmuyul‘quncc. |
peuters (201 6). Pakistan puis Couon [mporis from Indi ‘;,” 4};.:“4:1 55 Tensions Mount. Availab
Jtps://in. TEUETS cnm-':! |Lr.-'mdu:.-p.'lmstmrcn!tnn-udENKHHI3 1
Tancjas No» Dayah and Bimal, 5 (2016). Facilitating India-Pakistan Trade through the Land Rou,
ICH]EE, How pelhr
' mal Trade with Pakistan- working Paper 127, ICRIER. N2y

wrking Faper 318,
jzing India Fakisian Trade

1. (2013). Normal

_Report BY the gecretarial. pakistarn.

_____._-—-—""'.5"
__._---".P

_____________—___—_———__—————-________——‘—'_

Scanned with CamScanner



Vievahbaran Iridermationmul Tt evilisciplinasy Reseorch Jowrmal 1200)  4T8-4%7 IS5% 11194970
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ABSTRACT

What Aappons when implementrtion blues srrike green imitunroes? This research Tooke info alf mek il e tandi oo
Blises obstructing the implomentation of Green HRM in I compamiea Thir research wers umdesisben with the obyjectives
af axsexaimg whether the eavprammenal prictices and Green HEM policies are fsiegrared wherthor b
mplementation of Green HRM policies iv sffective, aueang whether the green WRM practices lead fo einploves
sutifaction; and axsess whether the Groen HRM procfices lead 10 the bemer pubile imape. The comtext of the stdy way
T companios from Pune, The sty win hased on prinary date colfectud from £00 Sembor/HR wanngers, 400
emplayees, and 400 general Public from Pume Additionally, ten expert interviena were tolen seeking gddoace on the
implemantution af Green MM, The anafvsiv wis ceniered on fow wiriahier: ftepration af Green HEM with overall
emvirommental policies. effeciiveness in implementation, employee satisfiction b this comexs, and public image. Groen
HRM practices are ol effectively iniegraied with the environmeniol proctices of companies, Further, he
[ 3 tmplementation of the Green HRM praciices itsclf i1 not widely fllmved. 4¢ fhe same W, the impact of Green HRM
an employee sutisfuction and public bmage i3 vital. Hence, the IT comgaries roquirs heaithy initisives and aciions fo

dmprove their Groen HEM proceices with genernd environmeniol i g
rpleweniation effectivemeny of the Green HEM practives. This will he b Equal rigor {5 required artunf
emplayees and the pubdic ar Large PGSR =ty wﬁ“*mmm

S

Keywords: HRM. Groan HRM. IT companies, Emplovee saigfoction

1. Introduction 1es i affered

1.1 Background ; Dn‘ﬁ‘hpﬂg:f
United Nations Member States acoepts. the United  Nations
2030 Agenda for Sustainable Development in Social Affairs

unity in 2015, The Agenda offers a shared pla
for prosperity and peace for indivi :

planet, presently and into the
seventeen  Sustainable Devel
'y (SDCis) are, ot their core,
aciion by all developed an
in a worldwide partnership.
removing poverty and other
being and education, decresse
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ABSTRACT | =
Sustainahle develupmant b one of fhe mos promivens thenes de-'-m-—#grlhm

Towwrdhy thies et olyeative, Girven HRM praviices bay wn civential fowndation. Curvenily, Groen ! W are
wnd with varseid effectivencas mm“;mmwmwm%
.Mﬂwh#{muulrnmqrmmmmmw_ﬁ_. : .

Ar o pary of the primary revearch. o milot sty of 40 rexpondents {Sewior Monsgerd, | i

Pablici war conducted in the iitiad phove This paper preseni the pilof stu 1
significans imegration of the compine's avisonmental practices and Green
effective mmplementation af Geoen HEA practiocs Hawever, the ingslene
wgnifieant relmtorsiiy with emplnyee sarafction ard the pabilic Jma .
iy e el ey

Keywords: Green HRM, Sustainability, Environment, B

L. Introduction
Introduction fo the study -
effective implementation  of Giree iy .“*_

policies and practices within IT C
a survey of 400 Senor/HK
employees, and the gencral Pak
a past of the primary research
40 respondents was conduet
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PRACTIOES BY 11 COMPANIES
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ABSTRACT

Whaat hepsparan svivens i mmeomnsion blwes steilie greer iinitires® This: reteundh Javda i ol s smepdimvernion
Pl ibotrurctivngt v dnpicamastantion of Groen IRAS s 1T cuimpanies. This rescarch wuy wlkérislom sl
o assoiiig whether the comyramys envieamae il praciaoes ol Gireen HRA policher are
implemeration of Green HRM policies & offective. aoessing wither: the greaw HRM pr
wutiafacninm, and pivns wherhor the Grae FERMS pracriven deaid o e bettor padbic i e, .
1T companies from Fume, The wwdy was baned on primary deta colloctd from:
amplayees, and 4060 gresoral Pubdic from Prne Addivionaily, s Erperd inErviews wers.
impremanitation of Green HRM. The amlyaiy war comiorid am fanr riambes.
rvlimimonial policies. effectiveness in implesremtion. eonlaye Frifactin
HRM pravtices are wor effectively integroted with ihe ! . .
' imngrlemscrataticns of e Cirven ﬂm.‘mwmmrﬂruuuu# it fimie, the et of Uree :
rmmpiummﬂdmmwpuﬁrf-meumn!.lm* ' ety tdttatres L
imprave thele Graen NRV practices with pesersd e :

imalemmtaion affvcirveness of the Grean HRM peoctices. THiS il . imchaling the
erplon'en and the problic of Lrge :
Kerwords: HEM, Green HEAE IT compomni Iy
1. Introduction the  Divis Sustainable  Development
1.1 Background : ¢ United  Nations

United Mations Member States @
2030 Agenda for Sustainable Dey
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Abstract

India’s aviation indusiry is largely untapped with huge growth D[:rrrﬂl‘ll.lrll'ti:.'ll. considering that
air transport ks still expensive for majority of the country’s population, of which nearly 40% Is
the upwardly mobile middle class. The government has been instrumnental in developeng
policies to give a boost (o the aviation sector, For this, UDAN-RCS scheme I'!I!- been launched
by the government which aima o increase air connectivity by providing affordable,
economically viable and profitable travel on regional routes. The industry stakeholders should
engage and collaborate with policy makers o implement efficient and rational decisions that
would boost India’s civil aviation industry. With the right policies and relentless focus an
quality, cost and passenger interest, [ndin would be well placed 1o achiove is vision of
becoming the third-largest aviation marked by 2020. The expenditare of Indian travelers s
expecied 1o grow up to Rs. 9.5 lakh crore (LSS 136 billion) by 2021, Due to rise in d.:m:q:l mn
air travel, India will need 2,380 new commercial airplanes by 2038, According 1o a report titled
“Travel markel in India’, published by Red Core—a Red Seer unit focusing on early-stage
companics— the travel market in Indin, worth - LI5S 75 hallion in FY 20, is projected 1o cross
LSS 125 hillion by FY27.

Keywords. Aviation, Routes, Freight, MMT, UDAN, IATA [

Introduction

The civil aviation indusiry in India has emerged as ane of the fastest growing industrics in the
country during the last three years and can be broadly classified intos scheduled air transport
service which includes domestic and international airlines, non-scheduled air transport sarvice
which consists of charier operators and air taxi operators, air cargo service, which includes xir
transportation of cargo and mail, Domestic traffic contributes sround 69% of the total aifdine '
traffic in South Asia and India’s airport capacity is expected 10 handle 1 billion trips annually P
by 2023, The Indian aviation industry has recovered fully from the covid-19 pandemic shock

as indicated by the air traffic movement which stood at 613 566 in the first quarter of FY 2022- 1
23 compared o 300,405 in the same period last year, an increase of 104.24% India is currently 1
the 7th largest civil aviation matket in the world and is expected to become the third-largest
civil avistion market within the next 10 years. Inﬁphmmﬂlhl'.mﬁhﬂn
with the highest market share. India has become the third largest domestic aviation market in
ﬂmwmldmdh::pmmdmwmﬂuﬂﬂubmmﬁtﬂd:ﬁdﬁ-wmh
2024, E

Research Methadology

Data Collection Method - -

The research paper is purely based on secondary sources of Data and hence websites of related
companies have been visited. ' >l

Market Skee y
India 15 utp:ﬂhid Inﬂ::mﬂ; China and the
passenger m ¢ in ihe next ten years, by 20
Association (IATA). Further, the risis
airplanes operating in the sector, The m
2027 India's passenger uﬂh“

Litkal Historical Ressarch Jou,
i 54
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Abstract

. The finomcial services industry is expenencing o profaind iransfomiation. deven by the rapad
evolution of financinl technology, communly known as fintech. Fintech has emerpod as o dismuplive
foroe, reshaping the current market and chiallenging traditional financial institutions This theoretical |
nevicw paper explores the multifaceted mle of fimech in today's financial lnndscape. cramining it
impact on financial inclusion, dighal payments, wenlth masagement, lending. Blockchn.
cryplocurrencics, regulation, cybersecurity, and the evolving relationship between fintech stan-ups
I and traditional institutions. Furthermore, this paper outlines future trends and opporonities within
thie fintech domain,

Keywords: Fintech, Financial Inclusion, Digial Payments, Mobile wallets, Robo-advisors

L. Introduciion

Q e imroduction of fintech, shon lor Heancil techoology, marks a siemificant teming peint n the
financial services sector, Traditinal banking and financial processes have been upended by the rapid
advancement of lechnology, leading W the emergence of innovative solulions, streamlined services, and
a tundamental shall i bow linancial services are ollfered and consumed. This imtroduction seis the slage
firr a comprehensive explomiion of fintech’s mubtifaceted role in wodoy's Gnancial landscape.

Reveluthonizing Financial Access: Fintech is not just an evolution; it's o revolution. It has democratized
financial access by providing solutions that are more inclusive and less reliant on aditional brick-aml-
monar institutions. The advent of fimcch has dismantled geographical barriors, muking it possible tor
individuals in remote and underserved uress to access banking, payment servives, and lending optivns.

Technology as the Catalysi: The driving loree behind this revolution 15 wehnology sl As
technological advancements continue al @ breakneck poce, finiech adopis ond hamesses: fhicse
mnovations to create a wive of change in the Hinaocial industry, From mobile spps amd digital willvts
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FANALYZING THE PROMOTIONAL STRATEGIES EMPLOYED BY AGRO VISION:
A COMPREHENSIVE 5TUDY™

Prof. Rajashree Dighe ( Assistant Professor)
Saibalaji International Institute of Management Sciences,Pune

Dr. Yashwant Lembhe | Associate Professor)
Saibalaji International Institute of Management Sciences,Pune

Abstract:

This study delves into an in-depth analysis of the promotional strategies employed by Agro Vision,
a key player in the agricultural sector. By examining Agro Vision's promotional methodologies,
this research aims 1o uniavel the effectiveness, reach, and impact of their promotional inititives.
The investigation encompusses a detailed exploration of the company’s marketing campaigns,
digital presence, engagemenl stralegies, and their alignment with industry trends. Through a
systenatic approach, the study scrutinizes the strutegies implemented by Agro Vision to gan
market visibility, foster consumer engagement, and achieve competitive advantage within the
agricultural domain. The findings seek to provide valuable insights into the efficacy of
promotional strategies in amplifying brand presence and driving business growth in the
agricultural sector.

Keywords:
Agro Vision, promotional strategics, marketing campaigns, digital presence.

| Introduction.

+ In today's rapidly evolving world, banks serve as indispensable pillars for a nation’s development.
| Agricultural companies, in particular, wicld substantial influence across scctors, contributing
\ significantly to global progress. Thew impact is pivotal, and in a developing country like India,
their role remains paramount.

Banks function as crucial financial intermediares, facilitating the movement of funds from
surphus-holding entities o those facing temporary deficits. In practical terme, banks serve as
conduits, transferring funds from credit-holding depositors to debit-holding borrowers. In the
absence of this intermediary robe, direct contact between depositors and borrowers would be
essential, 8 scenario that led to the inception of financial institutions like banks,

A few decades ago, influential individunls were primary lenders. However, exorbitant interest
rates rendered borrowing insccessible for the majority, This scenario underscored the necessity
for a financial intermedinry. The evolution of banks hos progressed to such an extent that direct
dealings between depositors and borrowers are now termed as disintermediation.

aditionally, the banking industry has revolved around three core functions: deposit-taking,
noney transfers, and lending. These functions are interlinked, with the primary objective be
ending, the most profitable sctivity among the three. Deposit-tuking generates funds for lending,

maney transfer services facilitate efMicient deposit management. “gaill

hya Pradesh Journal of Sucinl Sciences 2071 (1) (2024)
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%A STUDY OF PSYCHOLOGICAL ASPECTS OF CONSUMER DECISION MAKING
A IN RETAIL ENVIRONMENT™
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The study of the psychological aspects of consumer decision-making is crucial, especially in a
. retail environment, because it provides insights into the mental processes and factors that influence
 individuals when making purchasing choices, There ure severul reasons why this study has been
- undertaken like Understanding the motivations and needs, influencing perceptions, emotwonal

" comncctions, cognitive process, decision making heuristics, social influence, consumer
~ satisfaction, brand Joyalty and trust, impulse buying and in store behavior, personalization and
" customization, online shopping behavior, consumer well being, etc.

-

Studying the psychological aspects of consumer deciion-making in a retail environment
: busincsses 10 create more effective marketing strotegies, enhance customer
and build lasting relationships with consumers, This knowledge is invaluable for

staying competitive in a dynamic and consumer-driven,

the psychological aspects of consumer decision-making is essential because #t provides
insights into the underlying factors influencing how individuals choose and purchase goods or
services. Understanding consumer psychology helps businesses tailor marketing strategies,
enhance product design, and improve customer experiences to meet the needs and preferences of
their target audience, This knowledge coniributes o more effective and cthical business practices.
fostering long-term customer satisfection and koyalty.

This qualitative study has been undertaken in Pimpri Chinchwad Corporation Arca. Primary data
eollected through structured questionnaire designed based on the objectives of the study. Further
dota analyzed and concluded.

mﬂ:ﬂumm decision making, Retail environment, Consunver driven, Trnsformative
changes, Consumer perceplion, Impulse purchase, Emotional associations, Brand Influence
Digital Presence, i ‘
Introduction
“A Study on Psychologion! sspects of Consumer decision making in retail environment™
explorstory research conducted by rescarcher in Pimpri Chimhwnlﬁduni:ipﬂ Corpomtion u:
i to explore the psychological aspects of consumer decision making in retail environment. Being a
J rich andd insight ful research opic study was intended to find owl various variables associsted with

Madiys Pradesh Journal of Social Sciences 29 (i) {2024) ¥

Scanned with CamScanner



[
=

. Madhys Pradesh Journal of Social Saiences
 Abiannuaily Journal of M. P. Institule of Socinl Science Research, Ujjuin
OSSN DUTA-REEX (Vol 29 No. 106, Jume 2004)
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.-
L

‘Abstract

! _-E-mmidmgwmuﬁhtnmwmhsuhmmnwmufdigh:! ifteractions, transcending
~ traditional boundaries and redefining the commerce landscape This research paper eaplores the
o :_,,_‘i]umi: intersection of metaverse transactions, focusing on the adaptation of sales and distnbution
_mechanisms 1o the virtual realm. The study delves into the nuanced perceptions and engagement
~ patterns of individuals across diverse demographics, shedding light on the potential impact of the
. metaverse on sales strategies and distribution channels.

" The rescarch employs a comprehensive approach, encompassing demographic lllllljl".ilﬁ«- user
‘engagement behaviors, and beliefs regarding the influence of the metaverse on online shopping.
" Notably, a predominant participation from the 18-24 age group underscores the significance of
~ understanding and catering to the preferences of the younger generation. Gender-wise, the study
~ mmveils subtle variations, with a slightly higher participation of males compared to females.

" Furthermore, the paper investigates the professional backgrounds of participants, emphasizng
representation from various sectors such as IT, Marketing, and e-commerce. This diversity
“highlights the potential breadth of applications for metaverse transactions in different industries.
ficipants’ familiarity with the term "metaverse” is assessed, revealing 8 notable knowledge gap,
a5 only a small percentage claim to be very familiar, This finding underscores the imponance of
educational initiatives 10 bridge the swarencss gap and foster a deeper understanding of the

L =

indicating s tangible presence and interest in this emerging digital space. However, beliefs about
influence of the metaverse on online shopping behavior vary, with only a portion
nowledging its impact, and an even smaller percentage strongly affirming this belief.
study also unveils participants’ positive views on the metaverse, anticipating its potential 1o
: se virtual try-on experiences, augmented reality for product visualization, and social
meraction during shopping. Simultancously, concerns about technical issues, privacy and
y, accessibility barriers. and resistance from traditional consumers are identified.
xs on the impact of the metaverse on traditional retail stores and distribution channels are
with some foreseeing positive oulcomes while others express concerns about job
disolacement. technical issues, and privacy chullenges. The anticipated intersection of ecommerce
und the metaverse is explored, revealing expectutions of incrensed virtual shopping events, the rise
viriual marketplaces, and enhanced personalized shopping experiences,

‘Engagement patterns within the metaverse for shopping and social activities are explored,

va Pradesh Journal of Social Scvences 29:1(iii} {2024)
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.;. roduction: !

The modern retail landseape hax witnessed o paradigm shift with the advent of multichannel
opping experiences. Tn this comtext, our study delves ino the intricate dynamics of consumer
ot concerning apporels and wecessories, specifically within the vibrant locale of Piml;m
Chinehwad City, The convergence of traditional brick-and-mortar stores and the burgeoning
online marketplace has redefined the way individuals engage in retil therapy.

‘ & comsumers navigate on urmay of chansicls for their fashion needs, understanding the factors
influencing teir cholees becomes paramount, Pimpel Chinchwad City serves as a unigue backdrop
for our explorution, presenting u dynamic urbun environment thet encapsulates diverse consumer
- preferences und evolving retnl trends.

study alms to dissect the multichannel shopping behavior of individuals within Fimpri
mwﬂf_‘ iy, shedding light on the fhetors that shape their decisions when it comes 1o HEquiring
woarels and sccessories. From the busthing physical storcfronts 1 the convenience of online
atforms, the city's shoppers navigate 4 spectrum of options, making their choices a fascinating
" et of investigation,
h ar research endeavors 1o uncover the motlvations driving consumers 1o prefer one shopping
' channel over anothar. From the influence of price and convenience 1o the impact of technological

1 i
o
L]

weements on the shopping experience, we alm to provide valuable insights into the intricacies
il ichannel shopper behuviur.

¥ placing special emphasis on the locol context of Pimpei Chinchwad City, we anticipate
incovering nuances that contribule to o richer understanding of consumer preferences in this

soific urban setting. Through this siudy, we sspire 1o contribute valuable know ledge 1o retailers,
wark e and policymukers, enabling them to adapt and thrive in the ever-evolving landscape of
retndl within the unkque socio-cconomic fbeic of Pimpel Chincbowvad Ciry.

b foctives:

Prodenh bournad of So il Sewinces 29 1) 2024)
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1 Microfinance, rooled I providing financ ial services 10 loW=EREE L en oy finance and
inchide :fﬁ;lii insurance, and payment services. It distinguishes .
' . : historical eyoluhon. marked by the 1980s Imrmng
gh initiatives like the

i -

microeredil. i ing thelr upigue contributions. The _
instituts i and global rec pition  throu

il with itutions  bike Ciramect Hank. g o 2 g oz

MLl UN's 2005 declaration.
MomaRe el "Enu :Emm identifies vanous sicrofinance [nstitution {MFI) models.
such s ROSCAS, 0 i lage Banking. highlighlr'nr. challenges 0
data on their numbers. Advocates § finance's role in assisting poor
houscholds, Improving economic welfare, and empowering women. However, skeplics cmphasize
tial drnwhacks, calling for nuanced poverty understanding and eMective impact assessments. The
reduction ool necessitates com prehensive

undetlining its critical role in development.

Keywords:
Development, Financial Inclusion. Poverty Alleviation, Grameen Hank,

{mpact Assessment, Models, Financial Services, Sustainable
JEL Classificathon: G21, 132, 016 . Development.

i m;_m_i:-hmm inclusion and poverty alleviation, has undergone
mml _ Mh providing financial services 1o low-income self-employed
individuals. w‘-ﬂh sw explores the historical evolution, diverse models, and the
comprehensive ”‘ crofinanc : ﬂ: into the diﬂif‘i::_:lhn between microfinance and
i A ”_"t;"r:' ey ith the 1980s
d-ﬁ.;l_;, : h';'-'-"!'-t":i'-wiiﬁ h initiati Whﬂwmhﬂﬁiﬁm

i

from its origins in the 19705 1o its pivotal
e through key initintives like the
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L INTRODUCTION

Flgetnc wehicle battory management i devmed 1o be one of the mest significant aciiyifles io ersare ofitimuims
ety performance, bongevity, and safety of choctric vehiche batterkes. A batiery serves as an cleciric vebile s
primary eneTgy worage componeni and significantdly influences the vehick's fange. elficiercy, and oversll
mtl].mm-ﬂ-_l“*_im-m.mnilﬂqﬂmm
mwﬂhﬂnh&hmwmmmmw
mﬂunhhn_—mm-i#m-lmﬂ#numd-
mumuu.u#m-&-._mﬂq-ﬁ- i power vchiclol prescnts
Mﬂmﬂﬂ“wilﬂﬂ-ﬁmmw

overgome [71-{4]. |
Eheciric vehiche hallery managcinen #“ﬂﬂ“m-ﬂh
Wﬁnﬂwqr::h H“”ﬁhﬂmmﬂw’ﬁ:
factors sceeierte the problem. ﬂuﬂ#ﬂ:ﬂﬂﬂ-—m the majenty
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i has increased 12 times .The
:chul';mlmumrm: and evonomic growth are SyNORYMOUS. Since I*ilﬁ:. the qufﬂlﬁ o S 360
financing affects the road construction. International instiutions and fue tl-!;ﬁ mﬂ S aad mwﬂpht:
‘Bul current system of infrastructure financing is not sufficient to deal with future W_ﬂﬂ m,, A Lot tackee
new mode] 1o atiract private capital and augment the fscal base of contral ndwn#m ﬂﬂwm e hmdmmdmumir
will be interesied in road development oaly when we strengthen regulatary worl Tl R 1o
financial markets. But due to having majority nl'hr:u:;tdr-?ﬁ mﬁﬁw 0 DU COUntTy.

westruction and meintenance come from ¢ ishiment - charges. _
E:;!-n:um: Infrastructure, Public Private Parmership . fuel taxes development, financing instrumenis, public finance.

Iniroduweibon:

i Zrul Inrgest network across the world at 47 lakh km. This road network transpons more thian & e of all
Lmaﬁkufc;uﬂuiw and ir;:: of Indin"s 1otal passenger traflic. 1t has gradually increased over the years with the Immm
i conmectivity between cities, 1owns and villages in the coungry. The Indian roads cam n.lrlmrﬂ.'!l“.nl'llw-.‘numr} 5 passenger
raflic and around 65 % of its freight, The value of roads and bridges infrastruciure in India i projecied to grow at a Componnsd
Amnual Growth Rate of 17.4 % over Financial Year 2012-2017, The country’s roads and bridges infrastructure. which was
valued ot LSS 690 crores in 2009 is expected to touch USS 1920 crones by 200 T, The Totai E_\mﬂmm,f for road transport
and highways grew st 8 CAGR of 12.5 %% betwoon Financial Year Zﬂfﬂ-lﬂlﬁ.'l'l_ll:.phn expenditure for Financial Year 2016
17 sugmenied budgetary suppor for Road Tranypon and Highways @ Rs 970 billion

L1+ H : :
s To study the present status of |ndian infrassucture built ander Public Private Parnership
e Tostudy various types of Public Private Parnership models available
o Toswdy sources of Finance available for Public Private Parimenship infrastructures projecis

Hesearch Methodology:
Dats Collection Method:

The data has been collected from sccondary sources .These include & research Papers and website

Prewent Sistus

Inddka’s bafrastrocture

Mhuwlu_jdmtw-ﬂmmm__. which bs second mhﬂmmmhhh
world in ~Operntional Matariry™ for Public Private Partnership po mhmmﬁhﬂm
activity and fifth oversll in terms of having an ideal environment for Public Private Partnership projects. The growth in the

swrnber of Public Private Parinership projects during the last 15 years has made India  leading Public Private
market i e arEna.

Pubiic Private Purtnerships in infrastroctune refer 10 the provision of a public asser

been conceded the right for the purpes, for a fixed tenure based on markel determined revenue sreams, that al l::

Violume IX, lssge ), 2072-2023 Page i
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F 0IL FIELDS COMPANIES LISTED IN NEw
DISTRESS ANALYSIS

PERFORMANCE O

TUDY ON FINANCIAL :
A STUDY ON FIN, K EXCHANGE THROUGH

YORK STOLC
Amrita Tafia Karnawat' and Dr. Ashutosh B. Gadekar’
Assistant Professor’, Indira School ol Business Studies
Professor’, Sinhgad Institute of Management & Compuler Application
pogpsed il distress is of interest nof only fo mMardagers but also iy

in the era of globafization, prediction of finaae _ _ .
eviernal siakeholders of a company as they are afways concerned for Hee fw?'am{-:mw o i ;,:mr,m:rgp.ﬂf?_‘.lr..-

T i sly secking the optimal solution for performance forecasing, as a way lo Fafitiaize
s sk ot SIS sey analveris is £ poore, Altman s £

the decision-making process The maost freguently nsed tool for financial distres i Aitman s.
score model has been itsed as @ fool fo evahuate last four years perfornrance of the oil fields companies dixted in

New York Siock exchange. Prexent research work depicts that aff five companies are not consistent in their
performance during the four financial years and there are indications of near bankrupicy in case af fwo
companics as their financial performance is indicating distress during all fowr years,

Keywords: Bankruplcy, Zscore, distress, financial health

INTRODUCTION

Meed for bankrupicy prediction research using different models has increased significantly in the past several
years. Financial frepidation could happen as a result of changing economic enviromment such as a decrease fn
sggregate demand, an increase in the cost of borrowed funds, and changes in government régulation,
Irrespective of how a company maraged 1o find fseif in o Aate of financial anxiety, the siluation could lead to

several comsequences incloding the possibility of bankrupécy.

The Altman's Z score and the sustninable growth rale can be useful tools in the prediction of corporate financial
distress. The Altman’s £ score is a discriminant analysis technique widely used in the prediction of corporate
bankruptcy. While the Altman’s z-score has produced consistent results based on financial data, it doss nof
incorporate growth in revenue and it effect on the overall viability of the firm when growth is not sustainable.
Growth rate in revenuoe is the percentage increase in revenibes. The Altman's z-score is ane of the bankruptcy
models that has proven to be successful in the forecast of financial distress, Analyzing and understanding the

problem is imporiant because il will help mansge put together belter strategic financial plans and grow the finms

ai a rate that iz sustainable in onder o avoid financial distress,

The purpose of this study is to investigate the efficacy of using Aliman's & score for determining the financial
soundness of forecasting financial disiress of the global market leader i oflfield services listed in NYSE.

Oilfield services includes different il related activities such as exploration, drilling, completion, stimulation,
production, snd interventien amang rmamy others for fulfilling vorious purposes over the entire ol well
exploration life cycle. The services are also helpful in well loggmg, perforation, zomnal isolation, well
stimulation, sand washing, & setting tubing plugs. These services help the eperators explere and produce from:
oil & gas reservoirs. i T
Discovery of new ail & gas fislds along with increasing volume of erude oil production coupled with
application of EOR technique in maturing oilfields are the key factors that is expected to drive the growth of the
mrarket,

OBJECTIVES

» To study financial health of the top 5 ol fields companies listed in New York Stock Exchange and its
implications,

= Tostudy the distress of top § oilfield compandes listed in NYSE using Altmans Z Scare.

REVIEW OF LITERATURE

Misaed Sulniman AlAL (2018) examined the financlal scundness of the companies listed in the healthcare

sector in Kuwait stock exchange and financial distress risk for the heafthcare companies listed in Kuwait stock

exchange aned examines their financial soundness agalnst any bankrupicy threal.

Zubalr Hassan & Isioms Odibi (2005} in their research resulied that ot all fuled companies wheze listed

under PNI7 companies in barsa Malaysia and all bat one of the companies under the PN17 companies were in

the sfe zone in the fifth year and showed fmluutﬂfﬁv:ﬂmmillmh-umﬂjﬂmrﬂmﬁd in the

:wﬁf——_.mgﬁ “_
i ¥ ii." -'__-.‘+-. §
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Ahstract:s

The HE and the Finance department though mey be distmct entities for many organizations, there hos
been a distinctive shifi towards establishing positive refationship between these two functions, especially

o a5 the wotkforce and 115 roles m the new world confimues to change, Today, even though these two
departments are on the different sides of the business equation, both Finance and HR. work towards a
common goal of higher workforce performance and profitability. HR needs o consider the cost and
benefits of onboarding new employees, and 5o does finance, A sirategic alipnmeni between HR and
finance can immenscly benefil an orgamzation o move i from a labeled cost center to being a profi
center, thereby redesigning the human resource accounting and it praciices. This concepiual paper aims
i accelerate new human resource onentation as 8 contributor to profils and s potential o have an
immense impact when aligned with other areas of operations and improve business practices cffectively.
Keywords:- profit center, cost center, human resource acoounting

INTRODUCTIOMN
According to the American Accounting Association’s Committee on Human Resource Accounting
(1973}, Human Resource Accounting is nothing but “the process of identifying and measuring data
related to knman resource and commumicating this mformation © inferested partics™. From this
definition, Human resource accounting (HEA ) means, the value and the cost occurred by the employess
in an organization, which includes the cost on, recruitment, selection process. hinng process, and
" truining & development of the ¢mployees. Human resource accounting is the process of measurement,
which will help the organization on the decizion making situation.
For many vears, the barometer of the leadership fowards the cost of HR operations has been bazed on
the profit and loss statements of the organization. According to a sarvey conducted by The APS Payroll
and America’s Back Office in carly 2021, 50% of @ Chicf Financial Officer’s time is spent handling
HR-related functions as the costs of recruiting, hinng, and onboarding new talent is ofien an
organization’s most significant expense, The survey reports that such costs are so considerable that the
United Siates average company spends approximately $4,000 hining & new employes
Human Resource Accounting is impacied by the performance outcomes such as increase in revenue and
profits, increase in employes productivity, quality and service, reduction in tumaver ete, These are also
what organizations mostly measure 10 understand their profits. What needs to be understood is tha
employees create a positive impact on customers by providing effective customer service and by

Vol 52, No. 2(I1) Janusry — Jume 2022 61
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INTRODUCTION
VESPA Group is one of the léading business conglomerates from Ttaly, In India it is headed by
Mr. Ravi Chopra, Group MD, Piaggio, India. It is established in 1884, the Piaggio Group 1
Europe's largest scooter and moloreycle manufacturer and onc of the world leader in this sector,
Piaggic Vehicles (P} Lid. is one of the group company, which is located al Baramati Industrial
Arca, which i= 100 kilometers away from Pune, Maharashtra. The company is operational in the
manufaciuring of Three Wheeler LCY (Light Cargo Vehicle), In early February, 2012 Mr. Ravi
L Chopra (CED) & Mr, Rushikesh G. (CFO) of Piagmio Vehicles (P) Lid, received a mail from
Group Corporate Office. The message was loud and clear. The mail was stating the current
economic conditions, the way country was passing through and the GDP growth has slowed down
and expected to come down farther in the near fature. At this turmeil times of recession, delivering
the consistent financial performance with holding the mvestors” confidence through consistent
dividend and better and steady market valuation was the top priority, The role of CED & CFO was
highlighted in the mail a5 the pioneer responsible authorities for the organizational performance.
Both of them are bestowed with necessary suthorities and responsibilities as they are the "Key
Decision-makers’ with régard to financial and non-financial performance of the respective
company. VESPA Group is followmg a decentralized approach where each of the company is
operating as an individaal “Profit Centre’. In the first week of April, 2012 Mr. Roberto C,, Group
Chairman, VESPA Group conveyed ‘Annual Review & Budget Meeting'. Financial Performance
of all group companics was reviewed. All the group company CECQ’s and CFO's participated in
that meeting. Several Group companies faced the pinch of economic slowdown; the same was
revealed by Mr, Roberto C., Group Chairman, YESPA Group. Meanwhile Piaggo Vebicles (P)
Ltd. got special appreciation for their performance during the financial year 2011-12. Companies
share capital is 20,000 Crores and Companies marked shire in terms of Sales in Three Wheeler
L4 LCV segment 15 60 percent

MARKET

India surpassed every other country in 201 1, including China, in sales of commercial vehicles,
repeating its feat as the world's festest growing treck and bus market for the second successive
year in & row, Sales of commercial vehicles, mainly trucks, buses and lighter cargo vehicles prew
22% in 2001 vear-om-year, higher than its global arch rival China which posted u 10% dip for the
same vear. While US, ence the world's largest CV market bounced back into the positive territory
in 2011 posting a 13% growih year-on-yeor signaling some revival of the glebal automotive
market, (The Economic Times of India, dated 30™ March, 2012) Although year 2011 was the
vear of growth, but lot of external developments took place ot the end of 2012, The dark side of
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Abstract: The Management institutes in and around Pune have mushroomed like anything, Bus only
few of the institutes deliver quality education which matches the ndustry requirernenis. This is largely

. USLEY experts wih are nog happy with the student’s knowledge and skills set
and found them not industry ready. The researchers through this paper have tried to find out the various
academic inpuis, extracurricular and co-curricular activities provided by the institutes and to find out

the gap if exists any. Thus the focus of the research paper is to find out various employment centric
practices and skills set imparted by management instityies,
Key words: Management Institutes, Employment, Skills, Academic inpuars

Introduction: Indian Economy is the 5% largest economy in the world and will be the 2™ lorgest
cconomy by 2075 (Goldman Sachs). This is going to change the algorithm of businesses wherein
demand side of the labour force will he largely influenced. At the same time, the demographic dividend
in the form of largest working age population will influence the supply side of the labour market. Thisy
tapping this unique opportunity becomes very crucial for Indin. In such a situation, in order 1 tap the
demographic dividend the various stakcholders of the seciety need 1o provide and support employment
centric skills and tralning. The researchers with

this motive have tried 1o find oul whether management
mstitutes in Pune are providing such inputs or not and if not then where ies the gap.

Kiran Yadav et, al (2022) in their research study have tried to find out the skills sets of the students and
industry expectations. The study has been done ba [

managernent departments in Delhi and NCR regio
analysis. The results of the study show that four 5
communication and problem solving, analytical thinking skills, digital problem salving and sacialization
skills. Renu Bala & Sultan Singh (2023) in their rescarch paper have exammed the emplovability skills
of management gradusies. The sample size consisted of 90 teachers from state and private universigies
in the states of Punjab and Haryana. The fidings of the study show that private universities focused on
perceptive qualified individuals, negotiating capabifitics and reputation elements while teachers in state
universitics focused on theoretical, defegation and theoretical competencies. Thus there lies the
difference between the teachers perception of emplovability skills. Sajjad Hosain e, al (2021} have
studied different factors that affect the employability of private university gradustes in Bangladesh. 1.1“
six factors considered are academic performance, technical skills, communication skills, personality,
beadership and motivational skills and feamwork and problem solving skills. These factors h.:i'-ﬁ: been
considered as independent variable while overall gradunte employability factors. The sample size taken
was 160 consisting of employvers, The rescarchers have used explomtory factor nnalysiz az well as
structural equation modelling to test the relationship. The findings of the study show that academic
performance, personality, communication skills, team work and pmb!m solving ﬂulhil h.n've.pw:lwt
influence on employabilty factors while leadership and motivational skills and technical skills have
msignificant influence on employability factars. Fajaryati Nuryake et. al (2020) have done a systematic
literaiure revicws on the cmployability skills requires as per the future demand. The overall study was
done in three stages: planning, conductng and reporting. The findings of the atud;- show :h_u.!, various
employability factors required are communicat lan, leam working, problem solving and technical skills.
Doren MeGunagle & Laura Zirka (2020) have studied about empluyability skills in science, technology,
enginecring and maths industry. The sample size was 250 consisting of HR managers who Tepresent
~ five manufacturing industries. The five skills which got larger support were team player, self motivation,
verbal communication, problem solving and being proactive. Hence the researchers based on all such

n. The statistical tool used was exploratory factor
kills which help m employment of the students are

e
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t Abstract
' beaness workd 1= ¢ 3 el
el asons ot Conaaaly e sl e s
Fan redefining the business policies and ! ithreak. All of these have resulted
L process of enterprises to the great extent, N;
- the role of human resource professi TR LTRRL B Sl
] ) : esstonals becomes mare significant in reframing the policies
 and cffective execution for optimum utilization of resources for the organizations. This paper
- focuses on the question: Does the HR in small manufacturing firms play a strategic role? An
efhowently man hmnmmm *ﬂun"}ﬁ“ Camn pron ide your ﬂfﬂani;uﬁm with structure and
 the ability 10 meet business needs through managing your company”s most valuable resources
= its employecs. There are several HR disciplines, but HR practitioners in each discipline may
perform more than one of their essential functions. In small businesses without a dedicated HR
department, 15 very difficult w achieve the same level of efficiency and workfbree
management through outsourcing HR functions or joining o professional employer
orpanization. Young firms, which are vsually small in gize, face the linhilities of newness, or
the challenges of entering unknown industries or groups requiring more micro mansgement
and more of robust management. The most important objective of this study is to project that
sather than waiting for events to amrive requiring an HR manager, small businesses with one
iready positioned HR system which follows strategic measures within the organization can
actually prevent potential problem areas from arising, rather than having o do damage control
after the fact. The present study is empirical in nature, Total 50 small size firms were selected
48 sample size by using simple random sampling technique. Descriptive analysis is followed
®s rescarch design. Primary data is obfained through questionnaire and mzlﬂm_iﬂ:t data
wough journals, books, internet and newspapers. The findings provide underpinning to the
sessed linkages and present theoretical and practical implications of the stralegic business
sarmer roles for human resource management.
prds: Sirategy, Human Resource Management,

MSMEs, Manufacturing. SHRM.

Introduction ) .

Prime Minister arendra i announced to make Indian economy worth LSS
S ¥villion in comi ;I;dhn:a are m’tﬁiui&nﬁm taken in this direction. Start-LUp India,
e-In Indi ngﬂﬂﬂ h;r;liﬂ. Digital Indin. E—Gﬂ'ﬂmmlm some of thaf: major mnm'_
ederstand rhe due importance of micro, small and medium size murp?sj:ds, the r::dsn M:T_
oin reducing red-tapism, single window Systeims 4 'ﬂ"ﬂﬁm Sop
%dc it possible, One side, the government, traders, entrepres e
" ingrey RS Wlmmﬂ the right talent m:mlnh[clm : righ
migrest. To the other side, it is nqu;g[ requirements, The presen aricle aims 10 identify the
B o e, i 1
Mnufacturing firms in Pune.

sund of Study maragers as the experts who make
_ , ness owners have always viewed human rﬁ“‘“;ﬂﬁl administrative tasks of acquiring,

. ‘"‘“’Fl“?“’“"“"'"’ﬂ"w,w- Jis2 Vel-36 No2( 2023 0221
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Lbstract

the recent global economic downtumn has forced many organizations to reduce their
orkforces in an effort o remain profitable or sustainable, 1t's no sceret that post
demic employee bumout has been on the rise. While managing daily lives employees
se endless stressors at work as well as home. With post pandemic-related downsizings,
Elh restructuring and an unprecedented number of workers leaving the workforee, the
eople who remain on the job are weathering an additional type of stress: the survivor's
syndrome in the workplace Known as “workplace survivor syndrome,” which can lead to
¢ effects including impaired productivity, lack of trusi in leadership and
' al commitment, negative attitudes, Since they are still working, survivors:
h:mr;:ﬂmknd in the downsizing process and shown little empathy for their plight
u:;al., 2003), Most survivors of downsizing find the actual separation from

mimm e quﬂ: traumatic, and hnw':ﬂm]mnics interact with the mim

%
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f e m workd is transformed substantially due o globalization, government reforms,
: Mﬂ advancements and COVID-19 pandemic outhreak, All of these have resullicd
@ redefining the busincss policics and process of enterprises to the great extent, Naturally
- the role of human resource professionals becomes more significant in reframing the pu!l-:'im:
 and effective execution for optimum wtilization of resources for the organizations, This paper
Focuses on the on: Docs the HR in | | oy
v Guest] small manufacturing firms play a strategic role? An
effioe ynmhmun_mmum:hpnnnmmmrid: your organization with structure and
e ability 10 meet business needs through managing your company’s most valunble resources
—its employees. There arc several HR disciplines, but HR practitioners in each discipline may
perfiorm more than one of their essential functions. In small businesses without a dedicated HR
arment. s very difficult 10 achieve the same level of efficiency and workforce
nEgCmCT through outsourcing HR functions or joining a professional  employer
organiration. Young firms, which are usually small in size, face the Habilitics of newness, or
the challenges of enfering unknown industries or groups néquiring mone micro mansgement
d more of robust management. The most important objective of this study is to project that
ather than waiting for events to amrive requiring an HR manager, small businesses with one
eady positioned HR system which follows stralegic measures within the arganization can
ctmally prevent potential problem arcas from arising, mther than having w do damage control
er the fact. The present study is empirical in nature. Total 30 small size firms were selected
sample size by using simple random sampling technique. Deseriptive analysis is followed
rescarch design. Primary data is obtined through questionnaire and secondary data
ough journals, books, internet and newspapers. The findings provide underpinning to the
essed linkages and present theoretical and practical implications of the strategic business
ner roles for human resource management.
ieywords: Siategy, Human Resource Management, MSMEs, Manufacturing, SHRM.

Introduction

. Prime Minister of India Narendra Modi announced 10 muke Indian economy worth US$
illion in coming years. There are various initiatives taken in this direction. Stan-Up India,
e-In India, Skilled India, Digital India, E-Governance are some of the major moves.
erstanding the due importance of micro, small wnd medium size enterprises, the case of
i hﬂﬂﬂ.ﬂfﬂmn;rﬂim single window systems are introduced. “Udyog Asdhar™
2 it possible. Ome side, the govemment, traders, entrepreneurs have been showing keen
Brest. To the ather side, it is equally impartant 1o make the right talent available in the night
within the budget and as per skill requirements. The present article aims w identify the
HR professionals in business policy and strategic management (BPSM) of small size

wﬁmmmmmﬂhmwhumm
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Abstraci

In the present stisdy, the effect of the use of the Interner and digital technology in business has beea discussed. From the
sandy, W is clear that the slow connectivity and the lack of expenience arz the $mues how [ar the Inlermst connectivity s
comcermod. The employment of skilled and expent employees in the business 1 one of the mast vital miwmees for the
growih of 1he hadness

The primery quantiniive method has been wsed i the stidy with responses of the 75 people. The P53 sofiware ato
wsed in the rescarch for e botier analysis of the result. Ssatistical analysis through SP5S software bae been done 1o
‘evalunte the effects of techmology on employee Yeaming oucomes, The significast value lezs than 0.05 has denated the
‘inglepenideni vasialles are highly sigmfied wikh Dependent Variahies, :

‘Iternet connectivity has a mixture of different factars that can be uiilised 10 boost productivity #t the warkplace.
Recently, globalisation has been revealed 1o progress contest, and mdes require manners 1 build an acceptable benefit b
& ooncluded that the workplace prodisctivity 18 the extreme time hoed by ensployess 1o mannge oned deliver choice
consequences. In a competitive atmosphere in the workplace, satisfaciory productivity has been expamiled by keeping
- adegesie resoarees,

R .
‘Keywords: Digital technology, intemet cosnectivity, warkplace culture, Produciity.

1. Introduction

There are various kinds of fectors that affecied the culore and envirment af the workplace. As per the
_.md.jnnnrm!‘.ﬂimm}.mmﬂﬂﬁﬂ.ﬂtnﬂﬁmﬁ:ﬂﬂiﬂﬂﬂlﬂlmhnﬂ_hﬂqﬂmhh
i s belpfil for the enhancement of the e of the productivity of the ttems. Inlernat comnectiviry is one of the
'ﬁ.ﬁhﬁhﬂiﬂnhﬂﬂ:pﬂdﬂdﬁi}hju:h'h;dlﬂﬂtﬂmlhﬂﬁl!dhﬂ.ﬁlpE.Alpnﬁnhﬂﬂrﬁnhnll
- {2020), the Nexibilicy in the inernet connestion = the wse of the intemet in the workplace mmprove the quality of work.
Thus, the proper internet eonnection in the warkplace i effective for the growth of a busmess,
- . The organisations face same issues and problans in ovder b mipkment imemet conpectivity in the workplace.
| A per the opinion of Cirmini e al. (2020), the lack of skilled and experienced cmployces in the workplace makes intemes

-
i

ity Jess elfective for the busingss. Intemet hacking is one of the mest commuon problems in the preseat day. The
- mse of the Intermet in the workplace made a bad effect on the productivity of basiness ilems.
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publications to direct cusiomers to a company's goods and services, The commissi
encourages the affiliate third-party publications to ook for methods 1o advertise HT:&::T:;I
Affiliate marketing has become maore popular thanks to the irternel, In this regard, affiliate
marketing is sumilar (0 a reward-for-performance marketing scheme where selling is the primary
detivity, The purpose of the present investigation i to cvaluate the respondents’ degres of
familiarity with Ell'ﬁ liate marketing. 180 indeviduals from the Maharashtra and Puneregions will
be surveyed utilising # non-probabilistic convenience sample strategy for the smdy employing
structured questionnaires as well as interviews techniques. According 1o the study, those
surveyed are aware of affiliate marketing, which means that it was also discovered that all
socioeconomic factors, including respondents’ age, cducation level, gender, and place of
residence, significantly influence how much they are aware of affiliate marketing

ords: Affiliste markeling, social and economic variables, Perceiving, consciousness, and

the rapid expansion of online media on s worldwide scale, internet marketing has hecome
Crensing ¥ impfﬂnﬂt ginee it provides meore comprehensive oppartunities o directly target
i< across the world than other online choices, One of the most effective promaotional
for generating leads in the digital marketing has been affiliatemarketing. When
B irecti i it wehsite, nffiliate mics first
websites for directing visiors to their te, program
. EEETEEH & Manaktoln, 2007}, Prior 1o the dvent of the World Wide Web,
%'E;inwd by hotels and various other trve] firms, refined the botian of afiie
hg worldwide distribution networks (GDS) o reach a Eroader audience {Dale,
Ssfhrough 5 i gnht.ltuhmﬂ'ﬂ- of information technology advancements
- 1998; Werthnerers a,_.mein'a.umnr.hlm; Barnett &
: 3 gl llowed businessas (o ralse
: Law, Leung, © &Wﬂﬁ.m&ﬁiﬁvﬂwﬂmmm;ﬂﬂm challenges such
ik i m{  sation (an advertisers o merchant) eaters info an
yetit] .‘m mﬂlﬁlﬂgﬁﬂmﬁmwaﬂm} 1o show o link for its website and
e g 0 00
- ST T jo the practise of paying outside
of M"fﬂmpm 'ﬂmﬂ The commission payment
direct customers Pﬂm 1o ook for methods to advertise the business.
affiliate W MW’I;III“ 1o the internet, By developing anafTilinte
: ﬁw helped make the practise mere common by

foe n product that is being reviewed

L)
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Abstract

The Indian educational system is now dealing wilh

a mimber of problems and difficultes. Education 15

o lifelong endeavour, It addresses the issie of an
coergrown man i i expanding cimilization, The
Latin term for "to ruise up" fs wihere the word
“education” first appeared. The relationship

between mitis and man, man and the r.‘ﬂ.lmﬂ-ﬁ.. -

mit and fndeed the crealer, u?_ﬂiﬂ'!ﬁ.‘ﬁhﬂfﬂhﬂ'h!
wnde clegr oy educakion.

The dentand for education is more thian ever i.'!ﬂn?i!
5 cesentinl to the successful H'mth add
developanent of the Indian economic gmwﬂlﬂ“ﬂd
i the development of intellectual "’bﬂum--“!;ﬂ
J'-'IITI:I:'Jrn'g'r_ The educatioral ﬂﬁm'mﬂﬂj:{m

novators, inlellectials, resenrchers, \“ﬂ Wi

Emong its pipils ] T
o the fast cemtiiry, we have advaneed fran! & i

wlhien the xrntdnpmen!ﬂfﬂilmﬁﬂ_w ! gk
0l fhe gppdication of schence 10 (RAEBRIEEF ]

eried as the foundation for pradusii

has heen identified as a key iriw‘d‘i! Croases |

thllflll.'.rf[p“-lv mmﬂ'y ,ﬂ” Pﬂt—-ﬂ“r ﬂ:_'.l:_.---.-.-.-\.' 5
‘ewds 1o ineronse intellectual reagRFEES

LI

productive, it also makes ¢ sigeificant contribution
to avernil economic expansim.

The nutjor theme of this paper is still o Indum higher
eeioation's chollenges and fuhire opporfumites in
bie age of globalisation. According o the report,
thhe institutional copacity of the higher edication

sector lus groum sigrificantly sine (ndeperidence.

Acconding to the peport, the main alrstucles fo fugher
pducation are low college enrollment, the

eupitayebili mpﬂhu#mﬁﬂédtuimr,mm:t
of sector-wide flexibilty inthe education system.

— fe- poiicy recurumendibions ane made for
Jindiiat fo peach its 30% GER aim by 2030,

rds: Higher Education, Training, sajru.

Feonpmic Groteth and Development, Elrifpersi tes,
Frnd-lﬂ-'ﬁﬂi . Mechumien, Rale of Gorernmind

o ' boasted productivity
rl:f;:dﬂﬂ“ nfillzhw commence. but .u;-;
By { the educational syskem.
Fﬁdﬂﬁl-ﬂmmﬂ_l o in educational systems
::.t Fﬁ“'mﬂiﬂﬁ comparing, and rank
that |

— 83

1'M|. Vex H;'ﬂ_lhn‘l_&j‘m. ._.-..-. = wr il
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“RTUDY OF ATS AND EFFECTIVENESS ON EMPLOYER BRANDING™

" lajl Drtetviatbonal Tnstitute of Managemen Sciences

Miss. Jyatsna Gode
HRescarch Studem
halaji International Institute of Monagement Scicnoes

ALsirmc

- The major influence of information technology on HEM practices is the amm of this study,
which focuses on the usapge of applicant tracking syslemns (ATS) in small businesses. These

yslems (acilitate the efMicient assessment and management of the spplicant pool by assisting
prganisations in gathering, wtilising, storing, and exchanging data about candidates. The purpose
of the study is to ook into how ATS implementation affects branding in small businesses. Unlising
‘qualitative rescarch techniques, such as structured inferviews with companies, the study
investigates how ATS works with HR departments 10 sireamline labour force management and
enhunce brand recognition. The purpose of the research is 1o identify the unrealized potential of
ATS in hiring and brand-building tactics.

resource management includes application and practices in the areas of leaming and
dopment, performance and reward, organisation design and development, and providing

cen that enhance employees’ well-being. These are based on integrated HR strategics that
wark well together and with the company plan.

ning, organising, staffing, leading, and controlling arc the five funciions that arc gencrally
| upon us being involved in management. These roles collectively make up the management

process, Among the particular tasks associated with each function are the following:

- A) Planning: consists of ereating guidelines and standards, regulations, and procedures, as well

forecasts and plans,

- B) Organising: assigning a defined duty 1o each subordimate, cresting depariments, giving

mmm. .:qthiupchl:fnh of authority and communication, and directing the
m hire, potential hires, choos

! » consists of deciding what kind of people 1o atiracting l hi ing
Personnel, mhh’ﬁm.hph;ﬁmﬂmhimm standnrds, nssessing their work,

flering thein and puying them.

13
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Abstract
Online shopping means purchasing various goods and services from traders who sell
on the internet. Shoppers can visit online stores from their comfort at homes and shop

 as they sit in front of the mmpl.m::‘}ﬂuw’udqr s this i3 a popular method among buyers
point of view. Various renowned or new introduced companies throughout the world
mnunsta.nﬂysbﬂlsmﬂ:l;ﬁ yﬂxﬁmm mnsﬁmm. Just a few decades ago, television
and print admtiﬁ g were the fundaments components of marketing strategies. In the
M}% ] eting § "I_' juﬁasm]lsagnnnmﬂhtﬁﬂﬁd
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Sales Forecasting forms the heart of effective data driven decision making and affects every
function in a business, There has been 4 quantum feap in technology choices availuble for
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Artlcte Tufor Absiract: — Humsn Resource Management is undergoing a transformution.
Page Number: 314 - 3120 Ifs pot fust about followsng the ruled and regulatons; for mustimable
Publivation fuie: development its wlso abowt gerting the mest out of your eeployeey and
¥l 72 M. 1 (20230 fostering @ positive work envimament, Starting a business teked thime bt

lesrning and mplementing HR practices for startups may help the ProCess 20
more wnathly. The researchers attempled 10 shed Tight on ihe necessity,
role, obstacles, and solutions for overcoming the challenges of human
TeBource management in siast-ups through this restanch priicle HR soluffions
for startups, address problems by chasging ard uclapaing = the commpany
grows. Inpovative hifing, pitraciing pood people, pramoling teamwntk,

Articie Hixtory recopnizing milestones, amd rewanding emplayess fior thesr :[.{nrln are all

Aricly Received: 13 October 2022 ways that your HR department may help you overcome HR difficulties In
- Revigad: 24 November 2027 startups and provide yoa an abvintage.

Axepted: 18 Decomber 2022 Keywards— HRM, Startups, Need, Challenges

Introducti 5
In any fﬂr:: of business, human resource management is & eritical management role- It
Penerates the most eritical environment for prganizational SucCess. Hs.:man FESOUICE
Tinagement is 4 process that aids firms in recruiting, selecting, and developing cmplql:r],rc“:.
HRM is concerned with people and their working relationships. The core nt;l :[ﬁ; jﬁub “:
i i i d it is managemen

EVeryone in the organisation is capable of performing, an . " Lo
FIEle systems and processes to inepire performance. Clneﬂuf Hmﬂ:n'iﬂ:iili h:: I:J .:,. hm::
M with ﬂ'l-ﬂ “I'iEhE PNPIF- 'in: 'lm “l'i-;ﬂl'r Fhﬁlcsthxgm]

MSoutce framework's mission is (o help organisations atiaid e e
At i i arprojet founded by a enteprencur wil the goul of PR LCUG

' business model result, the forms
‘.M s e - s I:p on the other hand, refers (o all new

"prives, including self-employment and businesses that BaVe B9 plans fo. grow large of
; ing se :

b, thal to expand beyond the
regisiered, whercas startups refer 10 pew businessss o
314
"M'n'h. 1(2023)
*/ehilstat.arg.ph
=% = . —_.‘ﬁ_—-=-'_-_:—d_ = — -
16
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To study changing expectation of industry regarding emplovability skills of MBA gradustes
for sustainable carcer development

Abstract:

The purpose of this paper is 1o rightly caplure the gaps and highlights the expectation of
employers regarding emplovability skills from MBA graduates and challenges of imparting
expertise 1o our students. Al presemt. hiring outlook for 2018 i positive and expecied to grow by
B - 15% . Inddia is one of the youngest countries in (he world with more than 62 percent of its
population falling mio the working age group of 15 10 59 years and more than 54 percent of My
population is below the age of 25. This is a biggest opportunity for Indis as well as globally if this
young popalation is skilled and employable, We can meet the demand for skilled manpower. For
this study many research papers including anticles and reports of govemment as well as non-
government agencies were reviewed, This review s sigmificant as the findings will give a clearer
view of students” perception regarding the emplovability skills. From the findings new strategies
can be developed regarding approaches 1o developing this skill s¢1 in the students, The rescarch
will help the mumagement studems as well as faculties and traimens engaged m the development
of this skill set. This study revealed the gups for study especilly about employabiliny skills 1o et
poby are increasing but the skill required 1o retain the b are Ll king.

Key-words: cployability skills, MBA, employers

Resvarch Methodology: Secondary data method of data collection is adopted m this study, The
1 [T} m

Copnghl 1 201 Ml

Scanned with CamScanner



- EEEEEER - o e

Generati
ional Disparities:| i
s:Issues with Intergenerational Relationships
R Dr. Mayanka Sharma,
. Saibalajl International Institute of Management Sciences {SBIMS], Pune, India.
Email:drmayankasharma@gmail.com

Abstroct

:.lnnem refationships,
m‘mw:lmummmmmmm

' q‘ltﬂ,hﬂﬁgﬂ the technology hole among mother : _
||-|'I-i'gl_'-|5 to the 'ih!idil'ﬂng hale am@ng ﬂﬂﬂ:‘ =
g youngsters beyond their cutoff resholds, This can appear in Ways, 8
ek are ore than the e e g e

rcietal restraints of the guardians.This, in turfh, causes the child o7k
' = and glardianship position. The purpose :
i Gap, It has been observed that 3s guardians become me
disagreements turn inte: disputes, and there is 3 el
-up chil p._ap.t.'.'m!r;_n.al.msylem-ﬁialr.,‘rﬁg.tmé ip. T
gE erational effect are sex, ARE, YOUNESLE L

r and ‘Fg.ll'_l_E[J:IInd'.\'_ﬂ]lEE !:ﬂi.‘-::. : u

5
i B e e b
s, Guardiar:

“the kid or push the

of thi resear

techmology, guordianship, cultural

NeuroQuantology 202L; 30(10): 671-675

1. Introduction
It Is important f0 clase the gap between

~ parent and child generations. parents aften
 contribute the cultural progress of the region
" ,1"I'ﬁﬁ-ﬁmgmlmmﬂunmuhﬂwd
by the concept of Intergenerational gaps.
~ Whenthe process of socialization is successful
 and the recovery of soclety is successful, the
R ~ social organization  between the two
 gene Jevelops, and as a result, the

d externally and poorly managed,
f the community iS not well-

separation {Tajik, H002).

Inlergmeratinnal
cts are inevitable,

These advances and confhi
¢ learning about the gratitude gap will help

Yo understand these advances and conflict
togls. As a result, the purpasé of this paper
was to identify these systems of value chamge
in order to reduce the risk of lack of
personality and  personality confusion
between generations.

2. Review cfliterature
Movahed(2008)After learning abaut the
attitudes of the Understudy family, they
discovered that the Understudy family tended
to hesitate o establish relationships before
marriage. It I8 sbsolutely speculative that the
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Financial Services Sector, with Special Reference to the Banking Sector

Dr. Mayanka Sharma,
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Abstract Development In AnY
The Financial Services Sector Is An Important Supponer ﬂf[:lk‘m:t::r:umries. However, The
Country, And It Plays A Particularly Important Role In Developing == © o iy 19
-\,\_,l,_?_:- L L A I‘I“ h Bts. Impm {]ﬂ E“jem“g El:ﬂﬂﬂl.‘ﬂ-‘lﬁp 'S‘u'chL Eghalllns;s- m ﬂf‘
-I-h;:s.-. 1o ,rP]HEﬂIHI With Enormous Legal, Administrative, {mdh To Eliminate Illegal Cash
Ao : To Demonetise

The Latest Measures By The Indian Govemment

: thered In The Hands

Transactions Check ained Wellsprings OF Abundance Ga bt
OF A Few memim Of Indiz’s Decision To Impl:mml‘[)nmnmhlaahcél:; Hu"lh;
: The Demonetisation Targets Are Met Through Their Eﬂ'n:rl:sl. . o

- 4eiComorate Governance, Social Responsibility, Financial Services Sector,
Fida {74 W] gk

"l'_

: Totraductio i | o
In Indis, The Services Industry, Particularly Financial Servicss, Has Grown Rapidly In The

AN
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Abstrace

Thiz article examines the evalution of fitness control -
present day scenario and destiny prospects. Health control commenced in India in reaction ia

the executive dasires of the healthcare. system, that is eurrently moving fram its in advance
shape of domesiic healtheare and In the direction of institutional care. New roles for fliness
confrol specialists have emerged because the subyect kas progressed. Several articles were
written within side the bevond describing the goenario of fitness control schooling and i3
growth, Jn a fantasticaily dynamic kealthcare envirgrmet, this exsay underlines the need fo
organize the world and layo its destiny to fulfill the necessities af over one Billion ,ra:!ita that
wse the offerings of more than one companies, af once ar indirectiy. FE'HL!‘ rtcagmren'!m
present day troubles dealing with the world, which include filling open positions, linking jobs
with iraiming, and making essential adjusiments la curricula. Solutions to those troubles were
mentioned as well, which, in ouwr opinion, will be a leap fowwurd on this indusiry.

Keywords ; past, present  health management, educalion,

schooling dn fndia, in addition to it

1. Inmtroduction

The management needs of healihcare providers have led to the development of healtheare
management in India. [t has grown into a complex discipline with applications in a variety of
medical fields, Health managers are “hidden careers” (1] (when people think about health
services, it is not an obvicus career choice), health managers, health managers, health managers,
public health managers, gtc. Hag various positions in the organization of. Advances in medical
knowledge have bed to the transition from home care 10 institutional care and have created the
ficld of health care, The first major in hospital administration at Marquetle University, which
began in 1922, was canceled due to lack of registration. After the publication of Michacl
Davis's book, Hospital Administration, a Career, the actual process of formal training in
hospital administration began (1). Hospitals can be found as far back as the 6th century BC. In
India, during the reign of Buddha and King Ashoka. Over the years, the medical system has
evolved, with the addition of Hakimus and then European missionaries due to foreign invasions,
creating a symplomatic medical system "2" A few cmergency clinics, clinical affiliations and
drug stores were laid out during the British organization in India, Whenever the nation became
free in 1947, there were 7,400 emergency clinics with a populace of 0.24 per 1,000 (2). The
UK has abandoned & model structure that fills in as the reason for build medical services
framework in the country, Be that as it may, given factors like populas
of new infections, and quick innovative advances, the ongoing abilitiﬂ-" .
be rethought.
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Demonetization risk in banks and share
markets

Dr. Mayanka Sharma
Professor, Sai Balaji International Institute of Management Sciencea (SBIIMS)

Abstract--Demonetization refers to the removal of a certain type of
currency from circulation as legal tender (for example, S00 and 1000
currency notes). Risk management entalls recognizing and analyzing
different types of risk exposure, as well as adopling preventative
measures to mitigate the risk. This research focuses on the different
types of contracts and risks that investors face in the stock market, as
well as risk in the banking sector.

Keywords-—-share market, demonetization, banking sector,

Introduction

Demonetization is described as the return of circulating cash, but in the case of
India, it refers to the return of 500 and 1000 rupee notes. The Indian markets
were severely harmed as a result. It is estimated that 80% of liquidity has been
drained. The country is in a state of high risk and uncertainty as a result of this
pccurrence. Simply put, money was travelling in the wrong direction in the

ECOnomy.
Risk is share markets

Share markets are well renowned for their risk and return, but demonetization
has increased their volatility, Many equities approached lower boundaries on the

9th of November morning (the night after demonetization) and trading was halted.
There was also a significant drop in the walue of shares as a result of the

mmmw.m:mmadpﬂﬂmtmmthnpﬂlhﬂqrﬂtm,
indicating :h.atpmplewututtum;mnmnmctduumm:highuulu[

uncertainty,

Bank risk

With regard to demonetization, the risk to banl-r.a is_ regarded as a serious risk.
The fact that people were paying back all of their obligations reduced NPAs for all
banks, which was a good thing, but it was also a drawback. Banks were generally
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Abstract

India"s ecanomy hﬂlrmwl]nunmuuhirh has been
IT imdustey is growing undesstriedly g the EponomTy is gRAIWINg 8
and this msdustry i adding & ot 1o the averall develap

facing some challenges. They gxplored the dimenssan of atirition
of mirition im [T indusiry, The revelulaan in the wchnalogicel front

peeznt of ihe cauniry, i has been

wmbyu-hﬁmmmwwﬂm

lomg with u.mm;nnu'.rmmnhmqu?
ohaerved that (e [T indusiry 18
wmﬁmmdhhﬂnuuhhﬁhm

has helped the TT industry Lo grow tremendcusly.
Huran Rescences

ol giber husingas in (he marke!
Mhuhmmmmﬂih:ﬂmﬂ otber in g kich

their employess perceive b bec
important asset for any eqganization. fiay

- employess

j_-,WMmmw:mm prodile wi

© time and oa buidget by imereasing employes

eia of change masagemeni profile in IT aecka

-ﬁfilﬁuﬂl Rivariate anabysis will thow the imp
5

reprencus  Medin  defines  Human Resousce
e eri &§ “The depariment Of fuppor -SyFICmS
h_prnundm:iu;mdﬁ:ﬂ.wliuu

sovemment regulptions. Mamy onganiationt  now
willtee extensive mngs of uman resoarces management
ficiors thit influgsce emphayes fommilment ami
retenfion.[2] Arcording 10 them, the [actors which
influcace employes petention are work enviroamenl,
‘supervisor sppert, orgamitation image, emplayes vakue
mach, memuncrstion, fewand  and recogmiion.
employees’ career devidopment ¢1¢.|5]

Ihmwﬁmtwnmdmmqihnwu
sudy of human resource prachioes smabegies in 1T
companics. A cover letier in ebevironie form as well as

© 2021 IPPW. Al rights reserved

{HRM) play Enportant rule = retenlice of employees HA
ﬁnrﬁmﬁundﬂmplulhﬂ
' su .ndcum:udmtmwmmrmhtpulmw 0 :
s miliiumvmmmnmmuﬂmmﬂ
po survive in the marketplace, Mo prganizisan san jurvive al any
fipghya key e in Ensuriag
-dnplmmidullgﬁ.rﬂhhmﬂl:h :
r_pmd”l:ﬂh!l:l!‘tpqﬂﬂﬂl-lﬂilr campesency and retention

gct of HRM mn-dmunmrpﬂumrrumln-

WEMMMWM
paper we are descrlbing the bivarinte

hard copy mwﬁﬂﬂ'mwmdqphhd fhat
u:hpnﬁ:im':mmuﬂmﬂhmﬂdﬂ
mdhdivhﬁnlmpnﬂllwldlﬂhmuhiﬁn

Assamption = this stsdy was that, the employee's
wpinion and answers wosild fs¢ bonest and accnmebe
Another assumpion was that, ihe employees and HR
executives | managers would sot be faarful of providing
their opiminns in the survey. The smdy incladed an
assumption that, the mmple participants would be
representative of the barger population of IT employees.
Furthermore, it was assumed that each employee
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ASTUDY ON PASSENGER SATISFACTION TOWARDS ONLINE BOOKING
IN IRCTC APPLICATION .

Dr. Mayanka Sharma .
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Abstract

The application is used to power the online booking fystem. This project | 5 1::11‘5‘

. wsing a convenient sampling procedure,
ﬂ analysis, The study demonsiraies
With online booking in the IRCTC appli

M kine out the chance of twofold reserving.

: .'.-l..--.u.:. ¢ can book using a variety of onling
‘means, inchuding mobile, with advanced systems
like ours, considerably extending the potential
for your business and betler utilizing an
inexorably friendly web.

eceined: Diiuber 08 20 / Revisesd: Octuber 71, 600 { Rocwpied: Roveber X, 2628 45

il the muthors ; U¥, Mmyankn Sharea
[orrideavellng snbar- &Eenil -

" i towards online booking in
software programmed “A study on putsenger mwan g
application” as it should be used in an online booking i IRCTC nﬁ,!ﬂmil:ﬂ-d a facility
reserve seats, cancel reservations, and vavious Dypes of rouse ingw
reservations. The study’s main goal & lo determine passenger d

y : m_‘mm;ﬂf;mw#mw
application's onling booking /i SRR nrmm"g;“ph_ppmﬁ;ﬂﬂdﬂhﬁ

mmnhmﬁuh&mmhuw:ﬂﬁuﬁﬂfﬂ"
| o e fuenced by soctal sconomic arabessih

used to secure guick
ng&dimﬁﬁmmﬂ'ﬂ.

o education, occupation, and family's monthly income earning.
mw. satisfied, online reservation, IRCTC

1.1 Statement of the Problem

Mmmhmmlhﬂmwmw
heir hectic schedules as members of the public
in a fast-paced environment. The mumber o
people queuing in front of ticket desks in train
stations has risen dramatically over time. India
Railways has introduced online ticket booking
facilities to alleviate the daily commuter stress
and minimise overcrowding at ticket counters,
For passengers, ticket reservations at the counter
mﬂnﬁnﬂtmwwﬁ
having difficulty getting tickets from ticket
counters in a timely manner. As a result, they
prefer to book tickets online. There are a plethora
of options for booking train tickets online. As 3
result, it is necessary to investigate the efficiency
and degree of consumer satisfaction, as well as to
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Comparative Study of Digital Disruption in Indian Banking Between Another
Country and Indian Banking

Dr. Mayanka Sharma, Professor, Sai Balaji imernational Insritite of Management
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Evolution Thir Poried Har Ad {mpact O Every Busiieds, Ineiding Sedking 4 fioms,
Phay An Tmporiam Bole fn Tis Spstem A Fingwnelal fmpravement Engines dn A1 Arpat. The Troasinan I‘wl_.ul'ﬂ}ﬁ!
Ecomomy Hus Sparked A New Way Of Thinktng Abma Banking  However, This Mathod 5 Not mmlt
Drawbocks, Bamks Hove A Sigmificant fmpact O How Husiserses
They dre Also Undergoing Significant Changes That Nevessilare Revisiting hnpﬂdﬂﬂdﬂmﬂﬁﬁ.ﬁﬂ ix
Dramaticaily Afiering And Bevolurionizing The Fingmeial lndustry, 11 18 Remowing {Pualificaniont From Subrimees
dre Aflowed To Sell Monetary Things And Serviced, A Well s Thise That Provide Them. Az A Resull,
Moneiry Middle Peopls Now Contral Larger Partions Of The Fie, And New Aggrassive Forces And
Emerge Andd Produce

Keywards; Comparative Stdy. [ndimn Bankang. Digital Disruption

i, Imtroduciion :
‘Bacause Of The Cusrent, Constantly Shiftimg Mechanical Environment. All anm-r:umpm;uushwm Undetpt
Curting-Edje Hmﬁmllmd.hhlhﬂﬂlﬂaﬁwmw

i p Centers (E-Branch Shaps,

Employ. This Is Why The Financial Industry Spends Thoee Tiree As Muoch Maney On IT Assumptions As The Rest
ved Game Strategaes Are Being Investigated In The Financial Industry, Digimlization,

Unsafe Progression, And New Advances Arc Agaating Traditional Aigaciation Palterns And Cyeles. As A Result,
Banks Must Alter Their Game Plane i Order To Adjust How They Pastner With Clients, Manage Their Middie And
Authuoritative Emphasis, Stay Aggressive, Ani Plan For The Future
Other Essentisl Coesiderations, Such As The Meed For Banks To Adaps To New Mechanical Data OF The Time, To
. Offer An Extrn Suppart Chennel, Ta Free The Monetary Market, And To AMpw The Sepment OFf Other
izations (E.G., Ali Pay, Paypal) To Creste Challonge, All Conmbuted To The Shift To E-Basking. All Nan-
Banking Affilistioss That Supply Prodiscts And Orgenizations Simmlif To Banking Are indscated As " (rpen Reasons
‘Behind Banking” In One Audit. According To Their Survey, A Large Number Of Respondenis Wese Willing To
e Buch Devices, A Vasi Musnber Of People's Computers O Phones Are Now Being Lhilized To Coordinmts A
Wide Range OF Basking Transactions. The Ease Of These Applicatioas, As Well As The Grouping OFf Decisions,
Time And Cost Speculation Reserves, And The Canvenience OF These Applications, Ensures That They Cantimae
To Cestperform Traditional Monetary Chanpels (Bank Workplaces). Furthermons, Cwpery Clients Can Obtain
Costimuows Information On The Wphsation OF Their Hypothesis Hems, The Eanks' Inspiralion h'rgﬂlﬂ'l,jﬂi
The Costs They Hawe Accomplished Through Custicg-Edge Media In Order To Obtain More Favourable Cost
Treatment Through These Applicarions. Flexible Banking |s Dynamicaily Appealmg To All Celiulsr Cramers, Not
(xaly More Young Peopls, Thanks Te “The Recently Mentioned Benefits

2 Technologheal Disruption & Ffficiency

L1 Digitalization In Banking . 8
Because Of The Advamcement OF Digaalization In The Firancal Sector, Traditional Banking Has Replaced
By Ionovation-Drives Digital Banking. The Rapid Estabfishment Of Innovation Ails .htiiiiﬂ.
Generating An Interest In [T Masicry, Thanks To The Lise Of The Web And Portable Innovation, As A. Result,
There 1s A EKnowledge Gap Among Present Employess. The Banking Indusiry Necessitaies | Thisc In A

OF Areas, Including Neswark Security, Credit Evalustion, Block Chain Draughtsman, Prosess \

D= 10,9756/ NT-1ECSEV 1413258
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Economy And Benefits Of Training & Development Process At
Public Sector In India

Dr. Mayanka Sharma

Professor, Sai Balaji International Institute of Management Sciences (SBITMS)

ABSTRACT

Training now a days is an integral part of an arganisation. The organisation may be commercial
ar non-commercial one. It is equally impartant and essential not only for employers but also
for employees because individual goals and orpanisational goals cannot be achieved without
desirable employess' performance. Training is essential in the preseni time due to
sechnological, social, business, economical and other changes. Employzes a3 well as
grganisations have 10 cOpe with these changes. Imparting training 10 the employees and
deriving benefits is the primary abiective of employer 50 that the organisation can achieve &i
least standard performance from the employees if not additional cutput. Also satisfying the
needs of the employess with ease, timeliness, convenicnce, service ele. s most important for
the success and growth of any business. Employer is concerned not only for providing truining
to the employees for gkill development and improved performance but he 15 more concerned
about the cost of training. The cconaimy involved in a implementing & training program is the

peime concem of an organisation. Scientific tools, software, management tools,
1 training at a controllable cost. Training is

' models are being used by the organisations 1o impa
intended 1o understand where the arganisation s at prescni and where it wants 10 reach thiough
 fimproved performance of its employees. The present paper focuses on how Ruasthill BES
electric bosrd of India Limited imparts raining 1o ts employees ecanomically through need
b trining and threafer draws benefis from he tinings provided. The findings of the
HEHF reveal that Rajasthan siale electric board of India Limited is iI'Ii'IF'“h‘! need based
aining to its cmployees with good economy.

Iﬁl?mrﬂr Training. need based training, benefits, controllable cost, economy.

L  INTRODCTION

Every organization wheiher its commercial of non-commercial, service of product

industry, requires well wained and experienced people o achieve a standard level
of performance. If this is fulfilled by the existing job holders, then training has no
existence. But in reality. due te job redesigning from time Lo time. technological
upgradations. social. economic and other changes, training has become integral

part
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sumpply chains.

The papdermic in Covid 19 has
mednim . small nod macro murfrl >
damaged. Any nvailable anecdotnl &%
stragded mmﬂtnﬂkﬂiwﬂnﬂ ritﬁ_um:rr.
worst victims of lockdown caused by Covid-19. AS g
which was anpounced by the govermment afl 26 March, was
. ihe second package Was d .

u-:mr.rhcc'nﬁd-isrpmdmicmnduummanm
including tve MSME secior. An ungre
onitheeak in the Cavid-19 pandemac. |
the Covernment of India for tckling
pdditionnl bealthcare finds,
limits. The econodmy is Iﬂ:ﬂrmﬂmﬁmupwlmpdpnindufrﬁmethl

lengihy national lockout, ghotml decline, and relat

4 an effct across all ccanomic sectors, and the

| 1o be
{ MSMEs) of India are nowhere
ﬂstﬂh cluding Inawdreds of thousands of

he
quggests that MIMEs were |
the PM GaribKalynoY'ojand,

inly focusing o the MEME
1so asnounced, A e e o e 00BN

cedented shock to Tudin's econoiny is the

ic. Thete are n range of mensires announced by
the problem: from food security and
incentives fos the sector and the extension of time

ed imtermuptions in demand and

Eeywonids;Covid Prmdesce, MEMES Irtie Ecarmumy, ol

B R LIS crisis has !Fﬂﬂ-d worldwide, as
| couniries are now concentrating on curbing

¢ rapid spread as they deal with economic
uences. The post-pandemic world will wake

- global standard. On domestic temitory, all sectors of
i __'!:i:munur have suffered from the COVID-19
~ pandemic, with micro, SMEs among the worst-hil.
- The MSME sector represents 33.4% of India's
production output, employs some 120 million people
and accounts for 45 percent of India’s exports,
considered to be India's growth engine. However,
the outbreak of the pandemic and the consequent
halt in economic activities has iriggered national

Parbiisded b The Admringle Publishing Ca., In

hysteria with businesses facing risks of extinction.
While certain activities in the so-called non-essential
group were continued with the extension of lock-
dewn, economic activity remains halted, apart from
agriculiure and core activities. Due to lock-downs
and decreases in demand. the MSME sector, which
depends most of it on day-to-day businesses to keep
afloat?

A survey by the All India Manufacturers'
Organization  (AIMO) showed that 71% of
companies were not in a position to pay salaries in
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Professionalism and Family Business
Management
The Synergy Leading towards Business
Excellence

Mayasnka Sharma, Manish Mundada

Absirect; [F funtily Pusinessss are praived for the Experiiee
ﬁﬁu&nmﬂ'uimhnﬂﬂlrumuﬁ--m thay ane
criticiped for lack of prafessionalism @ menapemgnt. Fesined
excéllamce madely dernpnd professianaliim and serang Meadeehp
with -mwmwn s bugiwess, Thia article

rhar i family deiiees prmiys ran adipl
I-I:Jrfrlj'u-r-ﬂr-rhi-ru commaniding pasiies in rh-i.r.h_u:tm
They can forpd lqrmuwﬂm'qmmrﬂrﬂhrﬁ;
h ] fessronal approoch oA rusfiln
Hfmﬂ Tﬂflrﬁdtpfuﬂn'r#puﬂmﬂnfﬁ'
iy Buriness L sdapiing
l prdar e achiny dnisiness poriTansr.
Mh:ﬁlm-nqm
. theal gathered pelevanf fmpul

of the marvey
-Wﬁu#ﬂrmﬂ

L INTRODUCTION
Fr— e L -.uidtlrrnmlﬂhﬁdmmﬂ-
wohn] ﬁﬂﬂlhtﬂﬁﬂirlﬂ,ﬂlﬂinh | 9508, ﬂnﬂm#?ﬂl
| pained buge. h:hlndhshnmhnlhumﬂludjnm
LIS tMalculm Baldrige National Quality A-:dm MJMM
w' [Europsan Foundatsan for (pmlity Mesdge 5
 EFQM), Country like Inda has the Tata Business Excellence
Model, i passes through a conlinsim of process exccliense,
el excellence and businoss excellence. 1f refects l
) sastiined losg-lerm performance. T calls fof &
i ¢ffect of tochnobogy and managemrenl, of markel
iy and busipess leadership and af domain experlise
and profrssionalism. This shudy im0 understand  the
p_n‘liﬂhlnﬂh [amily lsinesses B Jeveorage the syniIgy
of domain experiise and professiveatism. 10 gxplores the
prostibility of a Lng,:rumwm.urmp.mﬁmﬁurm:y
bussineses that wieald be menaged profesdonally
The peper & based on an emparical rescarch done with the
fallowsng cbfeclives
u, Tn onderstand the obs of SyRegy of domain cxpestiss and
Gexsionalizn culminating inio busiscss excellencs,
b To asseis (he possibilicy of family busimesses getling i
peofessional mwake-ower t jeverage the synergy aml

g

Rviod Manmuript Reorved on Jily 28, 2019,
D, Maymaks Saarma, Profas =d Rescsoc rad, SEUIME, Fusie, Budia
Prod Abastih Mundsds, Feender PFresident, SHIDMS, Puse, India
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& Ta suggest &
successfobly -
eulerprises. Hecied by way of 3
primary dnta for the
my from owners and #‘MTHLTMH AT
]
questiannaine mdﬂlwﬂﬂd'ﬂ"’“““'w

growth in performance Wis the Dermng Prize. The Deming
Prize was lnunched by the Board of Diectors of the
Uﬁwafsdmiﬂlmdﬁngimmﬁﬂin 1951,
The marked improvement & of Japumess
compankes undﬂlhti.nllumctufq'ﬂlitj'pmﬂndlﬂ,

The Malcolm Fialdrige award was designed 1o appreciate

: s ice. cffective quality
management and made significant improvemenis in the
qumyurmurgmdsmuunh:.mmlmm
Eyropean Quality Award (EQA) and the corresponding
model were officially lamehed by the European Foundation
foe Quality Managenseai (EFOM) and led the fouricen
mﬁhuwmmmnmqummﬂmﬂﬂ
the key to survivel in 1oday’s cempetitive world ecoBomy
wis to adopt the practice of quality (2] In 1988, Australian
Quality Ceancil (AQC) first
eslabfished the Awustralian
uality Award that was later

Pttt iy
Blar
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A Study of Organ ization
Cunceptual R

Dr. Mayanka Sharma, Professor, Sal

ABSTRACT:

The study the OCTAPACE culture af amy organizatiea
helps us in gIVing propev praining 10 1he Employees ﬁn
mmininining o kealthy envaronmenl ardl il nlso heips D

i bem exigr in the

.__,'ﬂimﬂiiuﬂl were inken to judge
sulfure. The main ohjective of the study B 10 gludy the
ghe selected compay in the
ify mnd measure the
4 its vanous

seational culture of
- earipg sgcior and 10 itben

i organizational cuffure an
ioas. 100 respomscs 10 8 4 point sale
tennaire based on the OCTAPACE profile: wers
from the orgaRizaton. Research 1ype @
i well wecondery dats
data, @& ginsctured
sticmmnire developed by soihor Was used. Samplng
hod is probability sampling [ Byatemmatic samplimg
et lnini Anglysis  wa doee  using SFSS=17,
"BCTAPACE value Wi mezsired anil employess WeE
borined] (nbo thiee dilferent cones

Organizational Culiure,

A manager adways has 09 adminicier, manage and

improve upon what i atready known and existing. Huf
there i anolher dimension Lo masagerial performance; he
glso has w be sn enrcpreneur. He has to pedinsct
resources from sreas of low or diminishing returns: o
| aress of high or increasimg rerams. He has 1o create

iemerrow. His administrative job & 1o optimize the yld

Balaji Internati

a1 Culture: Octa-Pace-

eview.

onal Institute of meml Sciences
kasharma@gmail.com

This study 13 A0 effort :
OCTAPACE _culhme, € onal  intelligence

] effectiveness i & large central power ity
of India. The praject glso EXp .ﬂ’: |
OCTAPACE culmre nd emotional _intelligesee af
managerial effectivencas by taking # large central powes
utilify of Indis A5 a £ASE study.
OCTAPACE CULTURE:

anderstanding sad development of organisational culture,
which evolves through an mferactive i
global trend.

It is widely recognized that different organimtions have
e cultures, Through tradition, history and
structure, organisalions mmmm nhln
Culture gives an organisation a sense of identity — ‘who
we are’, “what we stand for’, "whatwede®.

Organisstional culturclethos. s the underlying spinit or
character of s organisation, and it is made up of ¥s
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ABSTRACT: ! -

al th generale @ Wi
Banks' increasing stock of non-performing assels (NPAs) has 1":;5::::::‘ bti:g paid on time
range of msues and have a significant impact on 1!11: Wylmm'nnss o iy
can lead to financial and monetary cormiption, $hoA mmmm;md Im‘her bank service explicit
According to Core Banking Salution (CHS), recovery me

i ia's stri administrative system, this
indicators in the context of the Reserve Bank nrmda&':_r:mmﬁn;:mwﬁw s

research examines non-performing asset management : ' se of

sector banks operating under siriet resource characterization mql.ulﬁmcnil:;:; “:ui:?:tup!
: TN forming assets in Indian

this article to explain the significance of non-per .HEJ:E:HI:: Bank of Indin's new approach

i i i he
of non-performing asseis. This study examenes how t : _
o uun-ﬁufmming asset management and administrauve consisteney saves money in terms of

key performance mefrics and non-performing assel management in the country’s public sector
basks.

Keywords: Non-performing assets, Performance indicators,
of NPA's .

Indian public sector, Management

L INTRODUCTION:
Whether through premiums or head reimbursement, an advance resource that no longer

generates money for @ benk 1= known as a non-performing asset (NPA). Without a doubt,
banking in India is the most visible sector driving economic growth. This sector is a lifeline for
the current economic slowdown and a necessity for its eventual rebound. As a result, sector

banks sre public banks in which the government helds a significant stake. State Bank of India
and its subsidiary partners, as well as the nationalised banks, are divided into two categories.

If PSE can constantly grow high-quality assets while preserving capital E‘ﬂ:ﬂ']l:]mvl:}l' &.‘I‘Id im
prudential rules in a clearly tough environment, its final fate will be decided. EEHH hmkhn its
own strategy for spotting possible non-performing assets (WPAs), despite the widespread use
of Early Warning Systems (EWS), An annual review led by the Reserve Bank of India revealed
boundaries such as zssigning a Relationship Manager/Credit Officer neapunﬂﬁtfn’imfgq
acoounts, creating @ “know your client” profile and :ﬁtﬂb]jshjng creditgpﬁgh amEwork:

recognisible proof of watch list'exceptional notice class accounts md wﬁéﬁﬂﬂ “ﬂj
advance notice signals, Until the mid-1980s, NPA management was mhll@ﬁlilﬂllﬁli?l[ﬂ
mspectors. [t was in 1985 that the first asset classification mechanism fﬂfﬂlﬂ-_’hﬂm 2 il
framewark was suggested based on suggestions from the A. As a result of the Mw
on advances and advances, as well as the repayment of the head, banks rely heavily on these

=

S :
olume- VIII, Issue 8, 202]-2022 Page | 13
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Dr. Mayanka Sharma

Professor, Saibalaji International Institete of Management Sciences, Pune, Maharashira, India

ABSTRACT

The main aim of the research was to sady sandardization of financial indicators with reference

to financial performance of selected commercial banks. To understand the measurement

erformance of commercial banks, to analyze the various financial
re performance of select commercial banks on the

basis of existing parameters, (o assess shortcomings in {he measurement parameters and 1o
financial performance measurement of commercial
d research was undertaken a
literature review was carried to assess the research gap. This paper presents results of the same.
- Keywords: Standardization, Financial indicators, Commercial Banks, Literature Review

system of p
performance of comumercial banks, [0 measu

sugges! aliernative sel of indicators for
':mnks were the objectives for the study, Before a full -Nedge

INTRODUCTION

¢ functions in the service sector, and as one of the components of the financial system,
aiay an imporiznt role in the performance of any economy. Banking inutiluﬁnminﬁ:lnw‘:
been assigned a significant rale in the financing the process of planned economic growth. The
efficiency and competitiveness of banking system defines the strengih of any nation's
ecopomy. Indian economy is not an exception to this and banking system in India also playsa
vital role in the process of cconomic growth and development. The study is to assess the
different financial indicators that are used around the world for leading m.'ﬂ‘h
regions. There has also been 3 focused study 10 understand how banks operate in wﬂ
keep their performance to the max in ever changing market mm g e Hm
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Dr. Mavanka Sharma
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! ABSTRACT

The main aim of the research was to study standardization of financial indicators with reference
to financial performance of selected commercial banks. To understand the measurement sysiem

of performance of commercial banks, toanalyze {he various financial parameters of performance
- ﬂf commercial banks, to measure performance of select commercial banks on the basis of

‘gxisting parameters, (0 assess shortcomings in the measurement paramelers and to suggest
:E'_:; set of indicators for financial performance measurement of commercial banks were

objectives for the siudy. Belore a full-fledged research was undertaken a preliminary
: srature fevicw was carried 1o assess the research gap. This paper presents results of the same.
svwords: Standardization, Financial indicators, Commercial Banks, Literature Review

~ INTRODUCTION

Things continue to look good for the Indian Banking sector. With game changing moves like
“demonetization (November 2016) and GST (fuly 2017) the Government has taken big steps
fuelling the economy for a robust growth. Both deposits and credit off take have returmed CAGRs
of more than 10% over a period of last 13 years (FY 05/06 10 FY 17/18) wﬁﬁiﬁm
of the solid fundamentals of the banking sector. Importantly this growith mw
notwithstanding global recession, dollar becoming stronger and nﬂiﬂriﬁﬂm The
banking sector seems 1o have insulated itself well from intervening NPA st *_: "I have hit
majorbanks. The BSE Bankex was trading at a level of 24421 as mjl*“,ﬁl?am
a level of 11871 five years down the line ag on 1% April, 2012, As nﬂiﬂm 'ﬂ}; III
BSE Bankex had shot- -up to a level of 30801 from a level ufm nmm 1t has shown
resilience in bearing the brunt of the nipee plllngi:lihmghn [ ' the dollar in the last one
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126

Scanned with CamScanner



N —
[ .

IVERSITY
JOURNAL OF EDUCATION! RABINDRABHARATI UN

; =717 ADMINISTRATION
mﬂ&iﬁ Ensaﬁmsm A TRANSITION FROM ABILITY

ripathy

Praf, (Dr.) Laxman Kumar T g o
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batract Administration

;l:wﬂmdmmmrhm:hﬁiwnﬂﬂﬂﬂ““'“’“"“‘n";::mz“ has greater
and Talent Management, thels relative imporance, and how stralegica a4 conceptoal
significance from the point of view of having desirable organizational “"“m"“'"‘. = R
paper based on o review of the acadeinge and pnp-.ul-ruuh al I.ll:ﬂu:; Imm“ o "'l”’w“"’"‘
Talent Management, The shady finds that human resources, in an Chegan .iu;tnnﬂ?-plﬂﬂhlu e ::
of competitive advantage; an cssential pazet that is becoming sn increasnghy 25 ::ﬂ:"m";wl
implemenied Talent Management Strategy ks  superior versjon of Ability mw is highly
poing 1o resull in betier, rather improved argancational performance. hibiogi Pl
engaged, the more fikely e or she will develop o pasitive aflinae towwrds the orpariEARY , sales,
potensially influencing such woriables ns wenvice qualify, customer satisfaction, productiaty

= profiability, ctc.,

Keywords: Talent Management, Matbonal Culnre, lifermational Leadership, Human Resource
Management, Thinking abouat “Talent Mamgemenl, Organizational Cullure.

Introiluction )

mwm;mmln ave of the primary management 1aols for 11Jfﬂ1r:|ﬁﬂl‘l-l-l-nllﬂ?. Wﬂ*ﬁ
management becaiuse the significant resource for the firms competing in Uil century i their w-:{ e
and thetr talent. 11 is observed that converitional thing are of lcaser importance now. These 1Imy I::-.rm-.
tand or ofTice sct-up (real estate], financul support, and others. The workforce {ihe Inu-rlm_uph fyiay
hmdﬁﬂhﬂmhﬂuwmm,hismmry lnn_hptmpnmumuwg
competition and maximize the bonefits assocatzd with the cusrent technological growth.

Talent ‘mhmim lead w employee retention. Empleyee retention [xas heen associsted
nﬁﬂh:whlmﬂhﬂmnu. such as ease of recruitment, refention, and emplayes REMOVER.

Mher Importan organization benafis associated with sugmented levels of employee retetion include
MMMﬂwmkﬁh1umﬂumwﬂw

&

ean by ability administration in this association?
s and gaihrings of individuals will ability administration

E— |
ects of ability sdminksirtion?
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Prof, Laxmas Kumar Tripathy, Director, Saibalaji Infernatbonal lnstitute of Management 3
Sciences, Pune drlkiripathy@igmail com P '

I ¥
.E: Worldt pmagement is one of the very important lopics of Corporate World. Top companies of
i n“vfb:mumhgmdimiﬁ' management and thus have made varioes commitments -
Mﬂ“m”:lu it d_hc place in organization.However, for the present study, one of the top ' !
iy Mf;mmmnrm- ie. Infosys Private Limited is taken into consideration which is g
ing IT companics of the world, 200 employees from the Company were randomly t B
_ l;ﬁ:h nespondents 1o I_'uslaludj- with an ohjective 1o annlyvee the diversity and inchesion e
hl‘“f“mhr lowed in the organisation and to anafyze the effect of these practices on the overall
mentof the cmployees. This stody also reviews the litersture on diversity and fnclusion
’“_I:'Eﬂﬂmlmi variety of strategies and practices followed in Human Resource departments.
R Paper basically attempts 10 focus on the practicss related to diversity and inclusion sdopted by -
hmm furﬂwn:lhn:mmam:nruuﬂmum.ﬁudein:huim OIS &TC Wery sensitive o
e N 1 acour |I'||1Iur3mh=|11uu really want to create o true diverse leam for befier waork kg, !
mﬁmrpmy anj!:: \:nu p-ull::s mn?l;_u diverse recruitment and selection policies, various
Ingprograms gunsged, vasious diverse audit groups were taken into consideration
arganisation has made vasious suppor groups for maintaining the diversity. e

Keywords- Diversity Management, Corporate World, Multinational :
Inclusion practices, Human Resource Management, ultin Company, Diversity and

Introduction

.
o L 1-*_"‘!1

T

there thinking is same then how the economy will develop nobody will think
diverse conditions only make the people successful und W&zm;:mﬁ“: S e

in the orga in developing » good busincss and helps In enbancing the
productivity of unisation. With the currents i growth
~ diversity has become an nt ool in incre m,r&‘aﬂ“&f‘”’mf
", ...t.'l -
_'""."'-1;- '.fl ”
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Market Penetration Strategies to Influence the
Level of Impulse Buying for Electric Cars in
India

b "Prof. Laxman Kamar Tripathy, PhXHRM),PRD(Phil),Director, Kirlaskar Institute of
. Advanced Management Studies, Pune
Dr.Sandip Sane, Dircctor, MBA, PRI (Mki-Mpi), ASM's Institute of Business Management
and Rescarch, Pune
Worldwide adoption of electric vehicles mainly in the fiehd of chectric cars helps in salving
various problems fike environmental pollution, dependency on crude oil, global warming. the
current market penetration sirategies adapted by clectric car market is relatively low but with the
help of government policies and programs it will develop by 2030, This paper basically focuses
on the penctration stralegies adopted by the electric ear market for enhancing the demind of
nh:ul’n cars and for cresting impulse demand smong the consumers, various faciors with
-penetration stralegies are regponsible for growth of impulse buying among the people like social
= [lactors, income faciors, economic factors, psychological factors, envirenmental factors etc., This
paper discuss an the penetration strategics which help in influencing demand of the consumers
and suggest some factors that can help the clectric car mamifacturers 1o capture a big market.
Impulse buying scts s & major tool for affecting the buying behaviour of the people and # s the
® -m.lﬁéf'ﬂlﬁ_ﬁwiﬁ impulse buying behaviour of the consumers which helps. the
R .f';gihnﬁn i

. Tsitive consumers are more likely to switch and encournge the
eting _,mwmmmﬁﬁm
ring deyelops & want within the mind of the person 10 do

and impulsive buying is identical with
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EFFECT OF COVID-19 ON ORGANIZATIONS

Prof, (Dr.) Laxman Kumar Tripathy )
Dircctor, Kirloskar Institute of Advanced Management Studies

Abstract

With lockdown procedures enforced by government suthorites, organizations are finding it difficult to
keep their doy-to-day business activities going smoothly. This has affected all kinds of businesses across
all industry sectors inclisding manufacturing and services. Tt may be noted that this lockdown (due to
i spread of Covid-19) has impact on organizations in terms of their way of working (in post Covid-19
I hmm;

There are different effects of Covid-19 on the organizations i the context of different organization
2 1 specific areas such as their product, sales, management, strategic plans, and supply chain managenmen
J, and so on. Some of the effects arc — now organizations are feeling disruptions in their supply chains and
| experiencing slowdown in sales, In order 1o overcome these, now organizations are planning for disaster
) { calamity, taking help of (their) ‘Management Skills and Experiences’ in risk management and
~ = considering (product and or service) diversification &0 a3 to ensure husiness continuity,

With continuous lockdowns imposcd by the authorities it is not casy to run the business for the
| 5§ organizations. Even then it may be said that this crisis has openad up 2 story with an uncertain ending.
| It is very much visible that Covid-19 has introduced new things to the business wortd. Henee the

otganizations need 1o look beyond Covid-19 and try 1o embrace the ‘New Normal’, The aim of this

research paper is 1o present the effect of Covid-19 pandemic (on the organizitions) in general.

Keyworids
Covid 19 effect on organizations, business uncertinty, decrease in revenues, change management, new
niormal for businesses.

1. INTRODUCTION

hMMWMhiﬂnmﬂqh entire world now. It has affected society,
business and the governments. (Other than being impeding to husman wellbeing, it likewise have negative
repercussions on the trade and economic activities across the globe. Most of the countries are under
lockdowm mnd everything including normal life, social and cconomic conditions seem 1o be grinding to
- ahalt. In India, the first case of coronavirus disease was reported in Kerals in January 2020, The discase
Henee, the Government of India took necessary action by announcing lockdown in cvery comer of the

country in March 2020 and onwards till date. The metro cities such as Delhi, Murmbai, Ahmedabad

HﬂmwﬂHMﬂmﬁnmlmhmﬂﬁHﬁ-Wﬂﬁm
e T o development of Indian economy. The pandemic has led 1o

. Nolkatx
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TOWARDS UNDERSTANDING HUMANITARIAN LEADERSHIP

Prof. Laxman Kumar Tripathy Ph.0. (HRM), PAD.PRil}
Director, Kirlaskar Institute of Advwanced Management Studies, Puine

The aim of this study is to provide an overview of the concept af humanigarian leadership that is
Surrounded the corporute werld today, Hamanitarian leadership is about embrocing diverse
leadership skills and having a long term vision jor the benefits of the organization and others.
@ bilanthropic offices and entertainers from all sides of the world work to serve networks and
Jobs, dutics and perceivability of associations occupied with helpful exercises in the global field
have expanded dramatically, az have the assets focused on vuch wndertakings. As the fnmanitarian
enterprise hay grown, 50 are the challenges faced by the humanitarian feaderships and the
orgunizations. Even then, today arganizations are increacingly looking for leaders with traits such
ax empaihy and humiliy,

Keywords: Humanitarian leadership, empathy, bumility

LINTRODUCTION
Helpful organizations and entertainers from all sides of the world work 10 serve networks and
individunls influenced by clashes, mechanical and normal dangers. Over the previous decade, the
jobs, obligations and perceivability of associations occupied with helpful exercises in the global
field have expanded dramatically, as have the msets focused on such underiakings.
Az the humanitarian enterprise has grown, so are the challenges faced by the humanitannn
ips and the organizations (ALNAP, 2011)". It is further observed that the field of
humanitarian and disaster managemen! is undergoing 8 dmmatic change or shift from traditional
ways of providing relief! underiaking response operations to & more planned and systematic

‘P sustainable disaster risk reduction fmmework. (People) Administration has for some time been a

w.ﬁmhhhﬂu political and military flelds. Notwithstanding, in spite of the
difficaltics innate in driving compassionate operations, lcadership has, as of not long ago, got
:_.Wmhﬁnu@ﬁl scctor. This calls for sdvancement of philanthropic

~ administration approach end related skills amongst the organizations. Of course they have to face

; as they demonstrate their humanitarian leadership abilitics nnd therefore the

ncconding 10 (ALNAP, 2011)", leadership is quality has inmbibed different traits such us:
 Stntegic skills related o thinking and inagining @ bigger picture.

aal and ¢ n qualities related listening and lenmning from others,

akills related to ability to act according to the situations.

ol o 10 people organization and management.

. . 0
L1 - 1
dership s about
e T e
: :
sl T

R i LT 2

addirional it of *humitity* in
o TR Rl e

i
3
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. Prof,(13e.) Laxman Kumar Tripathy .
Enwetin, Kitloskar lnstitute of Advanced Management Studics,Fune

ars, biddin hias npleneniod social simed st providing education 10 all. This Is observed from (he grawil
38 Lowollimen Mol over the ml b resalied h,lm in sumber of students abienl m sehonls,
& manellicless, lims distwrbed this scenario and i3 teating the functbons, efficicocics and practices of Indin's schoaling
il III'|-||,|||“||“..|_F The '““T““.n! of ihe edwcation, The in l.'h}ﬂllw o il s . 1oy [im'l-'ulil‘ i iRV ol ftw
S 1wn fuay e Isitpsluil |:1:H.1|:|ru.:|.i|.1= the process af H!Thll'llﬁ manned bemchang arnidsl by Jaickaloni whiutbivii Wil l:
Mros dlw worll  This disruption of educstion has forced pushed the polscymakers i chmsailker neysthed yps
peality education (both primary and sccondary). This hns resubied in use of ‘matved lesriing methodilogy” that
5 one-to-pne learning (clastroom) as well as ong-to-many (e-kenrming), In Uls poatand, the AUk would liks i
the neesd of “mw}lmu the basic cducabion {rnigiitveork thal i|||'|.|1|. q*l;lllllﬂ i IH “ iy hﬂ winlmil 'ﬂ”
exmuny mcthod such b classroom leachimg bas significant nvalvenont md engagemint o il svidanis, Thee waiilie
taan that concentrated efforts are required by the entire stabihokbers (of the edwortion sebin viz e Lvomiii
on secior 0 ad io understand nood of coch sl sl 'iﬂ'ﬂlﬂlﬂu."r 'PM'H"-I' vntid iniasel o kg Al will benefilh o li
sty and the aation

{;Sl.'(_l-d-w Jadduration,, tmde sl sl el bespning sl ol b

ety

speciive ol ilsis paper w i ol am aveeyiew ol i e dayy e iy e b il (e esiiiinieig b [iivi e i)
| teachng amidss this Sockdowu aatation test s prevabling aevess e weod W8 F il 5 ks stioin hirs s Aok
f this colamety ond mmbos B slteemis G oosim njsaiiog blaos s ksl

i
% bhased on secondary data callected by the sihor The pews arik los sl aie oelatied o bt il Covid <09 o
1, telated developments o changes in the contoxt o eduention s i fodie hes Busi ieswwsd T T isssd il

limiting Tndia's cducstion ambitions (loda Today, 20200 [1], (e, SO0 (2]
1ra. India has implemented social reforms aimed at providing education b il This |5 ubservil B the graa il i
¢ Enollment Matio) over the years that has resclied |n decocade in numbse of Muilanis absail 0 selioals
tas afivetsd the leaining mechanism which s core of any “education”. Tl has becwme chiallmige b b ekl by
nis 8 testing Ve fanctians, efficiencies and pracisces of Imbin's swhooling frimewadd. Conmaviom in allbeting i
shimost 120 millon sudents in the country, It = required thai education seclin masl incorpirmbe haiges and
{impan education to ibe peedy by different melbods. A wider scceptance of "souial "
*_,If, adi=lesa teaching methods such as online mectings but not Wl v people are petiing used ta il

o ’m il the Eﬁp‘bﬂ i _rp-[m].l:l.um hos heen affecies Ty the Corvlile 1 dua s lshdivws
[l imatibutions as & procailioRary MERsre 0 resrict the spread.

2020y by UNESCO, some 135 crore students around the glele couldn go o ol
it different levels such as pre-prinary, primary, lowerssecondary and uppers

(Astoss the globe most of the countries (abowt 138) have decided 1o close ihe

7
g5c

iens nad ko particularly leaming activities are affectsd due 1o the COVID-18
a0 rewtan’ there is conusenosment of lesrning activilies n the
" § h,t_lpl;r.thrmr never return campletely (KPMG, 2020) (4]

[ R ey

[onporilng edueation (Farooqul, 2020 (5]
D unlversities and appeoximately 40.000 colleges in
i i the country. This may be fragmented in nature

Biudents (in 15.5 lakch schools). Nestly S0% (sbout 12
Adaer 1.1 core s i s sl

R L e Tt o
} i Ty k2l
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aﬂﬂ#umwurmmmmﬂmmﬂwummufmm
ORGANIZATIONS

Prof, Laxman Kumar Tripathy ] |
PhID (HRM), Fhﬂ[?hll.}.uhm,mt:::imanmdhmw

mﬁnﬂmm&ﬁuuiﬁnﬂmmmwwuﬁvﬁu ;:m:mmnﬂ:l]'
Recruitment and training is one nrhﬂhﬁuﬂhﬂum wm-mwm
Mpﬂﬂnﬂﬂmmmmﬂdﬂmtuu@pﬂﬂﬂumuwmﬂwmw
‘Hl{hmmmmmnhﬁﬂmﬂilhimﬁﬂmlmmmwf: i
mmmﬂmmmmﬂmmmhmwm imhnt'mlﬂ'ing
diﬂmﬂwmmﬂummﬂm.mﬂm un:fmmm}unmm rritesi:
Hﬁmmmﬂpmiﬂumﬂdmwﬁh!mm.wnﬂ

HMMWHMIgmmmMWMWMI
onboarding. Talent acquisition

;;amvm.wmﬂmh M;ullwumﬂ#mywmmTﬁmﬁ
The coonomy has fallen into a downtum, which will wluﬂuhly colomsally

. mmmﬂm:ﬁw%nﬂfﬂl Simulmneously, mwwhmuﬂm
techniques, hM.Mmmmmmﬂnddhnwlmﬂ Ty
ereative strategies, (alentAdort, 2020)',

'H'.lﬁ-l o !,'z_'-'m_' - procedures wdures enforced by govemment suthorities, organizations are finding it

ale } susch as salos, marketing, purchase, production, distribution,

= B PR

| Sy comes with transport restrictions, people are not able to move out of their
: 4 movement of peaple across the major cities in India (such as New Delhi,
b4 Rengalury, 1nd Chenngi o name a few). Consequently, this has
ities for the people those are living in these cities and moving in
__wnhlu.ﬁmiully,ﬂthhﬂ impacied the recruitment
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AN OVERVIEW OF ONBOARDING PRACTICES BY ORGANIZATIONS

Prof. (Dr.) Laxmans Kumar Tripathy
Director, Kirloskar Irnstitute of Advanced Studies, Pune

Abniract: The aim of this study is to provide an cverview of anboarding practices by ceganizations, (nboarding is a kind of sctivity
that #¢quaints sew smplovees with an organization and its way af life. Onboarding causes them coordinate and gain the cofrect
= formation and abilities 10 complese their new obligstions. A new employee converant with applicable sdminisimsive procedures
4 value 1o the organiration. This explormion paper also provides examples of onboarding by organizstions. Onhearding may be
contidered a3 wn impofiant dep by eeganizations in sfracting talent wrwards them. A convincing onhoarding practice {within the
ergani cation) facilimtes new employees 10 assimilate with the organization wd s way of working. This sets them up for progress
The quicker they change in accordance with their pew obiligaticns, the soone they can begin 1o contritate 10 the ganization.
Keywords: Onboarding, informal and formal nbearding. anrscting et

Article Histury
Received: 17V 12020, Accepicd: 130172021
Introduction

What is Onboording? (B3, 2018) [1]

Onboarding is 0 sort of procedise that familiarizes new entrants with an onganization snd (1 lifestybe Onboarding cawes them o
ofganize and acquire the right information (within ihe orpanizaton), and effectively use thal to enhninde their capacities so that they
can flfil thelr dew commitments. A new employer conveisant with spplhesble administrative procedures adds value o the
organization, This sdjaiment by scw employocs may be schicvel ibrough memierng, one-i-ine imieraction, disoussions, and
| on. Al of these are paris of onboariling ;
At the background, e hiriag persosnel are busy with diffeeni wsks 1t i about conirolling within the ofganization, coordinating
various departmenss bo appent nevw fecruite, and stout ensuring ready availabitiy of the equipment pequized by the new employees.
Difforent types of organkeations may smbrace difforent ways af onboanbing and Sormalate thel processes secordingly. The main
decisive mpecs |n ikis conben me sz of the ofganimiion, nabwe of shillsers sd resouross necded, and level of scomplexily of work
involved therein
Omboarding may look a simple thing il it & like mBormal ilersition, vigis i ofgankzation premises sad malmision of sandsd
ducuments a3 reguirad by the adminksteation. B may be @ inlense il mgoieg aciivity in s of laige of panizations Bl hasve a
h':mmlﬂwmumhudw the vse of "specilic’ oabosiding sofware, intranets fof the employoos, mduciion activities,
memtoring, aned 8o on. This & required & undorsianil e now talent o wel] 6 im development for tse benefit of the onganizstion. [n
addificn, there are soctors thal ey experience semonal changss onl will hinve 10 msnoge thelr Snff sccordingly. This ks particadarly
soen i he el sector, 1n this comext, i may requise kiring for short dereton ssd thas it may ned have moch of on ersphais o
| reiention. (efing poople ans makig them ready for work (with on acoepasble hevel of proficieney ) rapidly |s what mabiers.
1 Those nrganizations thal have formal smungemenis mnd meke siandudimtion b their way of onboarding wre likely bo gain moe
- than others 1y will rewult in incressed eflficioncy. 1| may be noted thad due 1o sendardizmions thero will be less coxts inosmed snd in

fEn e on paparwirk and more produciivity. Aneher adwaniage s that jugives more time Sor the senior porsenmed 1
explore innovative ways such as vahse-added onboarding aclivities (as applicable sad needed),

¥ Bl

Same of the kighlights of Onboarding Process (158, 2015) |1

An encouraging and supporiive organtration climate, whene the now onirand freely tha ivey sre weated with digiaty sad cen provide
ilseir comtrataition (1o the organization) Bt s apprecialad wnd relaicd 1o the productivity, o may be Wkely that the people doang thia
conslsienily sre likcely 16 be condidered 38 *neanns’ by the o panizstion and may b retained

By Imiersciion and isvolvement of freshi emrants initielly, organiznlions can encourage teem to consido tomselves as “vabued
contribuion’. With this backgreund, boe are @ couple of onboarding best prnctices cegenizations might necd 0 congider;

= Inculcate fotling towards society amang fresh recruils — VR porsonned com check routimely during the early days and delegate
n“'w_hhm':ﬂu

# Lise of appropriate method end e resources accordingly put in place - HR may want o provide o means for new hires to share
Information before their start date. As well, they can outling the soals and processes taal are available ta help them

i may be possible ther HH can different spproaches {1owards work) 10 give thom a thought sad then accondingly the fresh

s ond information. 11 may be pemaible 1o enlist ditferent nypes of ook | methods and resources
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INTRODUCTION

“The link between training and broader
development issues s

far from clear: | i
difficult to demonsirate the value of effective
training

in building up motivation and
commitment. + ETOWIng emphasis on
capturing the employees hearts and minds on
developing a mission and team wark o
gives an impuﬂnntuppnrmmt}r for the training
function.” (Martin Sloman 2001)

above becomes a reality in an organization
:!wl-ﬁ:h there is no clear relation’ between
business strategy and human resource
management (nitiatives, But training ang
development initiatives become successiul if
there is an alignment 1o the business stralegy
and also if there s an initiative for the same from

By Frfrt'-[lh.] LE.TrH
mational Instinge

____-ﬁ

ANIZATIONAL TRAINING
A CONCEPTUAL STuDy

pathy
of Management Sciences, Pune

ktripathy @sbiims edu.in

the top management of
top man agement’
individuals working
‘employees’

the arganization, If the
15 the employer the
in an Organization are
Teaining as such has an Impact on
motivation and commitment lev

ndividuals working in an organtzatio

. This is
corroborated by the following -

“People are mare motivated and

intelligently if they believe in w
doing and trye the or lon they are
wgrking with...., If an Organization can
provide meaning for an employee on top of pay
and conditions, iy will inspire greater

Commitment an lovalty something that we
havelabeled ‘a sense of mission, 2

work more
hat they are

AN 978-81-926803-0.8
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mmﬁmﬂﬂhw#MﬂhWMWﬂﬁﬂh
"M'fﬂhwpﬁrutﬂnmmmwﬂmmnmhmﬂ.
EOEREEERDL 1 -mmﬂhmmmﬂqwm Ennnquuu_i_r.m

mm#mmwwm[ﬂﬂmmm.ﬂ
Baenfaction; Job Enlargement

Intraduction 1o Employee Engagernent
ﬁ#wumhhﬂﬂmmmm:mnmﬂhﬂm.w
thhﬂqummﬂMimuhﬁtﬁﬂrmmmhhﬁ
the private wod public scirs Many smployen feel that engaged employees oatperform others by thowing
Ireightenod erest in thei work and bxcing, prejraecd s ‘g the exsrs mile” for their onganisstion. Emgployees dho
Mlm-ﬁnhﬂﬂnﬂhwmmmmummﬂiﬂﬂdﬁm

mhmnﬂwmwmmm#wmwmw

ﬁﬂtﬁnﬁ.hﬁhﬂﬂmﬁu.hﬁmwmﬁwhhmh’-mﬁuﬁm

:;WHﬁ-—u-THMmdmmﬂhqwmﬁmhhmmd

/ ua-_m.uhmﬁuﬂﬁnmwmmw are theeefore different between
= i ‘I;"- . ;- .-.l.-.. k.

reehevlsof cngugment 3 ek i
yoes whe work with paneon and feel 8 profind connecten w their orgamization. They drive
_rrminﬁ:nh'nnt

who astend and partcipae sowork bor sre ameserving snd pus no passion or encrgy e

3 are: ushappy of work and who sct out their uahappiness st work.

ogacal stase bas vanously embraced v of more of several sclaed sdess, cach in turn
sbsarpooa, smachment, snd /or eothusinsm, Operstonally, the messures of eoygayemen
B compoted of & pofpouT] of fems ceprescaing oae or more of the four dEfferent

ool commatment, prycholapeal empowenment, and job involbrement,
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Hermeneutics of the External Factors shaping the

Leadership of Tomorrow
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Abstracl -

There has been a lot of theories of keadership and also a plethom of research papers are there
by the rescarch scholars interested in the topie of Leadership. Going through various WriLings
aviilable on the topic of leadership, in the present paper , the rescarcher has made an atemmpt
o enumerate and elaborate & non exhustive list of external factors which work as structueal
i resrulntive variables from the perspective of keadership of Wmemy,

Introduction

The changing environment, over timehas created more challenges for the leadership.
Dynomic business environments have made this situstion more complcated. Changes 10
extermal eavironment have caused shift in thoughts aboul leadership and it mplementation.

The following Exhibit shows some of the external faciors that are shaping the Leadership ul
fnormw

! .:'!I.”_'!.'l__""..'l:"_: I l|l-- T &%

-and Innovetion
2 PP CTTES

ey

or Rornl Epyvronmenis

o Traditional Middle Clzss Yl amd Alomoes
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Research Pupy :
dmpacy ..'-‘a;-:ur.:r:r s I B R
Peer Revieweed & fndoved Journil FANN - JHITAR
EMPLOYEE RENTENTION STRATEGIES IN THE ORGANIZATIONS

D) LK. Tripathy . —
Ehrecnor-Ginbal Bnemex School & Research :T'-rn?n:g:wrﬂrmwhy ':"PMWMII'. DY Pt Pttty of boorssed fo |
Lindwersify)

; - 7 i TR
Torkay emplayee preservation and refension by become wr Hupardﬂ#fpl'ﬁrl'l'ﬂﬂf el feicticel dagpoat for i i

wo gty important fo have the best amd e ot talented emplovees bt i is eyl mecestiy 10 e calelir g dvlRIT AT frar
Fert teem benafits o botl the argantzation and its freople.

The: prurpusse af this research paper i o veview the findings of ressarch papers af verious autlmes i ey e
nfTuence emplayee aesuranee and preservation within the organzasion

This revearch paper classifies these factars int theee cafegaries vis. I
Related Feaciors,

; B ; - T T T
Preservation fof Employves) iy o wdrifaceied perception and therd if e single formaila v fechagu o Sevy
Wit an nwﬂiiﬂm. This i ancinly hecarse alove 2aid axpects conridershiy vary acrors differei ok, i o]
that varidus oygawizanions pive diverse inportance jo these factors. This may depend ypom Tolr dirprmIEs Ifhrencdm:
e resenrian

Ressed on our umderstanding of the papers revewed By s, sozgestans e deawn wicl give o WO VYO0 Har WALy
practices thar avgantzations may adopt o keep the level of empioves retention e commitmerst figh

Keywords; Waps of Employee Retentivn, Employee Management, Retention Strviegies, Reward, Rcimgeninlour, Nadeaiom
Sadsfaction.

rvichunt Factors, Orgamzapbondd Fackes gl Iared

Erfiptayee Retention — Understandiog the Cancept .
Employee retention refers 1o the ahilioy of an organizatian to retnin its employees, Employee retention cad Tt purrenuniod by
& -snple staiEnic {far n:'li::p!:, & retention-mie of G0% wually indjcates that an arganization kept G0%, Of lis emgliyeos 10 @
given pericd). However, many consider employee reerion as relating io Uk efforts by which coghoyim aigipt o et

emplovess i their workfores. In thic sense, relention becomes the strategics mther than the outcome.

Emplovess arc the lifeline of an orpanization, Hoppy customers . are created only when the employees an I|n||11;|_r
Crganizations invest o ot of time and money in raining However, shey also need 1o pry iflonioi w then
employee’s well-being. A company with discournged emplayees will always strignele 10 girvise Proiioling leam
sehisfaction is & major slep lowands remining your caployees:

ﬂ Employee retention techaigues are of hige impartance 1o busimesses hecause they tring down the tming Lo o conis
Few of the reasous for employees leaving n arganizuticn are dizcatisfcrion with their job roles andfor lnok of prodesional
arowth! Bt is no wosder thar cost effectve employee roreation measunes: has atractod munerons eontribatlans o
researchers and HE practitioners that anempt to investigate on varicus fctors influencing reason o leave or dhgy work from

the employees’ viewpoint, their interelstionship and possible outcomes of the retention measaisi Implinsésiel s

different levels of the employees within the organization.

With the arrival of Libembeition, Privetization and Glebultention, [ndia has come 1o be pecopgnized on one of ie major
emerging sconomics i the world, pecsssinting mamentom pamdigm shifis in busipess proceses Ot oomgel oiginlsdion:
i transform the way in which they function compared w0 carlier doys. Increased emphagis on oomgeniion msl odicol
teclmologionl ndvancements his resufted in organizations o be mons competitive, responsive, iod Nexible wod oostoner
facused. Conseguently organizations requare, empawered emplayees possessing highes competencles and mulbmmsking sl
i opdeT o cnsure sustained growth al iinimim operationg] coss,

Emplayees working in organizations af the modern era mast often encounter efermal challenge ol perfiming wall sl and
farced to devote most of their time at work in this enhanced competitive work setting. However, oommitnid towimnls seli’

dﬂ-"ﬂjm ﬂﬂ‘n".ﬂu‘ I'ﬂ ﬁ.ﬂ.l'}" @ EII!!]. I.!& I!I D-Ed'.l“’ ({1} E.Iiﬁﬂ m mﬂ.‘"ﬂ.‘ I.I'Id I.1|I||Iﬂ nl;ﬂm_ m1|| mm|.“|}|""|l
obligationa nre imperative for nmy individunl employee, Thus the ensployee retention mensures within tw oo wene
aimed at achieving work life balunce for the employees,

Sty fand
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